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TODAY ALL OUR PARTNERS 

AND CUSTOMERS ARE CREATORS!



We create a world, where any business idea can be 

automated in minutes 



EVERYONE 
A DEVELOPER



Success of digital transformation is 2x higher when 

employees are empowered by self-serve technology
“

“

McKinsey, October 2018
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Intelligent Business 

Process Management Suites

Enterprise Low-Code Application 

Platforms

Cloud-Based Dynamic 

Case Management

Digital Process Automation

for Wide Deployments

ANALYST RECOGNITION



What low-code does

REQUIREMENTS GATHERING

ANALYSIS AND DESIGN

DEVELOPMENTTESTING

DEPLOYMENT

OPERATION AND MAINTENANCE



30%
Up to 30% time is spent 

for analysis and design 

stages in most of digital 

transformation projects



ACCORDING TO OUR CUSTOMERS INTERVIEW:

WHAT ARE THE COMMON CHALLENGES WITH 

PROCESSES DESCRIPTION STAGE

No single 

source of 

data

1

Processes 

become 

outdated

2

Employees 

don’t know 

bpmn

3

Painfull

developer 

onboarding

4



FREEENTERPRISE
Intelligent low-code BPM 

platform with out-of-the-box 

solutions and templates

Free powerful tool for 

simplified process design



ACCELERATE 

PROCESS DESIGN



Design process diagrams and build process flows 

with simple visual tools



MANAGE ALL PROCESSES 

IN A SINGLE ENVIRONMENT



Store and manage process diagrams in a convenient 

process library 



STANDARDIZE 

PROCESS MANAGEMENT



Export process diagrams to and import from other BPM systems 

thanks to *bpmn support



DESIGN PROCESSES  JOINTLY

WITH YOUR TEAM



Collaborate on process design with your team: involve colleagues to work on your 

process and edit processes together in real time



SIMPLIFY PROCESS  

DOCUMENTATION



Convert process descriptions in the app into PDF files to get 

comprehensive process documentation



SHARE KNOWLEDGE AND EXPERIENCE 

IN A PROFESSIONAL COMMUNITY

OF CITIZEN DEVELOPERS



Leverage best practices and examples of the existing business 

processes and ask for advice on any process-related issues
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UNIQUE SYNERGY OF 

INTELLIGENT BPM PLATFORM AND UNIFIED CRM

Intelligent BPM platform

Low-code platform to automate processes across the entire business

BPM STUDIO

Single CRM platform to align and accelerate marketing, sales and service

MARKETING SALES SERVICE BUSINESS APPS

Unified CRM



CORE DIFFERENTIATORS OF BPM’ONLINE

CRM OFFERING

Single 

Platform

Low-code BPM 

platform as a 

foundation

Strong 

ecosystem



360° CUSTOMER VIEW SEGMENTATION

LEAD SCORING

LANDING PAGES MANAGEMENTOMNICHANNEL CAMPAIGNS

EMAIL MARKETING EVENT MANAGEMENT MARKETING RESOURCE MANAGEMENT

LEAD MANAGEMENT

MARKETING



OPPORTUNITY 

MANAGEMENT

ORDERS AND INVOICES 

MANAGEMENT

DOCUMENT FLOW AUTOMATION

PRODUCTS

AND SERVICES

FIELD SALES

CONTRACT 

MANAGEMENT

TERRITORY MANAGEMENT
PROJECT 

MANAGEMENT

SALES

FORECASTING

SALES

MOBILE SALES



CASE

MANAGEMENT

SELF-SERVICE 

PORTAL

KNOWLEDGE 

MANAGEMENT

SERVICE LEVEL 

MANAGEMENT

CHANGE

MANAGEMENT

INCIDENT

MANAGEMENT 

PROBLEM

MANAGEMENT

RELEASE

MANAGEMENT

OMNICHANNEL

COMMUNICATIONS

SERVICE 

CATALOGUE

SERVICE
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ACADEMY COMMUNITY

CREATIO ECOSYSTEM

GLOBAL 

USER GROUPS 
MARKETPLACE



MARKETPLACE ECOSYSTEM GROWTH IN 2019

300
ready-to-use connectors, add-ons,

software solutions and templates

50%
of bpm’online customers use 

marketplace apps and templates



Out-of-the-box solutions

that deliver task-specific 

or industry-specific features 

and capabilities

Software solutions

Ready-to-use apps

to extend the functionality 

of bpm’online products

Add-ons

+

Pre-built connectors to 

integrate bpm’online with 

3rd party applications and 

accelerate productivity

Connectors 

300
out-of-the-box connectors,

add-ons, software solutions

and business process templates
+

Technology-agnostic 

templates of business 

processes for various

business needs

Templates



2019 INITIATIVES: MARKETPLACE CERTIFICATION

GOAL

tools and processes for partners to provide 

the highest level of customer experience

WHO IS QUALIFIED:

• most popular or most promising apps AND

• developers ready to invest in their product 

strategy

• app quality

• app support quality

WHAT WE CERTIFY:

Developer request 
submission

Request 
approval

Application 
quality 
certification

Support
quality 
certification

Ongoing
auditPROCESS STAGES: 



ACADEMY COMMUNITY
GLOBAL 

USER GROUPS 
MARKETPLACE

CREATIO ECOSYSTEM



NEW TRAINING  APPROACH

E-LEARNING

CORPORATE TRAINING

GUIDED LEARNING

Study at your own pace

Get live training from bpm'online experts 

tailored specifically for your organization

Receive support while getting ready 

for bpm’online certification and trainings

using our online courses



ACADEMY COMMUNITY
GLOBAL 

USER GROUPS 
MARKETPLACE

CREATIO ECOSYSTEM



INNOVATIONS 2019

• Global search

across Community, 

Academy and 

Marketplace

• New content: 

support Q&A & 

development 

examples

• Traffic growth 
(monthly community 

visitors)

• Active users growth

+50%



• Public community profiles

• User groups (online & offline)

• Product experts blog

• Community loyalty program 

INNOVATIONS 2020



ACADEMY COMMUNITY
GLOBAL 

USER GROUPS 
MARKETPLACE

CREATIO ECOSYSTEM



CHICAGO

MIAMI

KIEV

JAKARTA

DUBAI

LONDON

ALMATY

MOSCOW

PARIS

MINSK

GLOBAL

TOUR  2019
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99 COUNTRIES

PARTNER 

NETWORK



PARTNER NETWORK

GROWTH 600
PARTNERS



260

INTEGRATOR

340

CONSULTANT

PARTNER NETWORK GROWTH



Creatio becomes 

a 5-STAR PARTNER 

PROGRAM AWARD WINNER 

for the third year in a row
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CUSTOMER VOICE

10 000
requests per month



Customer voice

Input from Customers, 

Partners, Executives,

Team, Stakeholders
Product Owner

Customer voice 
analysis and 
breakdown

• Themes

• Epics

• Features

• User stories

• Tasks
Product backlog

CUSTOMER VOICE



New update package every

3 weeks!



CUSTOMER 

SUCCESS

Technical Support 24/7
Vendor support 

for implementation partners

Proven Project 

Methodology

Dedicated customer 

success manager

Regular health check

of adoption metrics

Customer voice 

in a product backlog



Premier event for business and tech leaders

THANK YOU!

Mike Hryshenko
Regional Sales Director

Nick Kovalski
Partner Account Manager


