
CREATIO VALUES 
AND STRATEGY



KATHERINE
KOSTEREVA

CEO

ANDIE
DOVGAN

Chief Growth Officer

ANDY
ZAMBITO

Chief Sales Officer, 
Americas

ALEX 
DONCHUK

Senior Vice President 
Channels



Monolithic 
architecture

Cloud 
architecture

Composable 
no -code architecture

NEW ERA 
OF ENTERPRISE SOFTWARE

2000

2010

2020

2030

1990 

1980 



CRM Market Growth

Syndicated research data

2021 2022 2023* 2024* 2025*

$57.83 B $63.91 B $71.90 B $80.89 B $91.00 B

12-15%
YoY growth 



No -Code/Low -Code 
Market Growth

Syndicated research data

2021 2022 2023* 2024* 2025*

$15.32 B $17.47 B $26.96 B $33.43 B $39.38 B

16-24%
YoY growth 



Growth

DRIVERS



Growth

DRIVERS

Innovative 
product 
offering

Passionate 
team and 
focus on 

execution 

Culture and 
values

Strong 
channel 
partner 
network



Genuine Care

Strive for Excellence

Passion

Grow Everyday

One Team

>éM!ÿuÃẏñ Ğ!¬ĆMñ



Genuine 
Care 

ẌGenuine Care ṽ everything I do is about
making our customers and my team happy .ẍ

Ẍu ǍɃ ǍɃǍʽǸǱ ǍɅǱ ɳɶɐʔǱ ɐȒ țɐʭ ʭǸẏʬǸ ʔɅȡʌǸǱ ʌɐ 
deliver our services and products at the utmost 
level even at the end of Feb beginning of March. 
This shared responsibility for the business 
ɃǍʌʌǸɶɾ ʌɐ ɃǸṣẍ



Passion 
Ẍu ȺɐʬǸ ʌțǸ ɳɶɐǱʔǪʌ ǍɅǱ ʌțǸ ɳǸɐɳȺǸ ʭțɐ Ǳɐ ȡʌṣ
u ǩǸȺȡǸʬǸ ʌțǸɾǸ ǍɶǸ ʌțǸ Ƀɐɾʌ ȡɃɳɐɶʌǍɅʌ ɾʔɳǸɶɳɐʭǸɶɾ ǍɅǱ ǪǍɳȡʌǍȺ ɐȒ ɐʔɶ ǪɐɃɳǍɅʳṣẍ

ẌPassion - we do
what we like and 
are proud of
that Ṡẍ

ẌI feel at Creatio everyone is passionate , 
wanting to take the company forward .ẍ

ẌÿțǸɶǸẏɾ ɅɐʌțȡɅȓ 
better than selling 
a product you 
ȺɐʬǸṣẍ

ẌPassion - I can feel it within
myself when I work with my
clients because I truly believe
that Creatio will make a
difference for them Ṡẍ



Evangelizing no -code 
around the globe



Principles of no -code 
development 

12 stages of the no -code 
development lifecycle

Complexity assessment 
framework

Building the 
Center of Excellence

Governance 
framework

No -code application audit 
and monitoring

Fusion team roles and 
responsibilities

GRAND
RELEASE



Hard copy, electronic and audio 
versions are available on Amazon

downloads
10,000+



NO -CODE
PLAYBOOK TOOLKIT 

Set of tools, questionnaires , practical examples, and hints to 
complement 12 stages of the no -code lifecycle and provide 
our partners with a step -by -step guide on how to deploy all 
your projects following the No -Code Paybook methodology.



Portugal

100+
events in 2023FY 

AMAZING VIBE OF THE JOINT IN -PERSON EVENTS AROUND THE GLOBE
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The Lunch & Learn Events

ỵAustin ỵBelgrade ỵChile ỵCosta Rica ỵFrankfurt ỵKathmandu ỵLas Vegas ỵ

ỵLjubljana ỵLondon ỵPorto ỵSofia ỵTashkent ỵToronto ỵWarsaw ỵ



NORTH AMERICA

GLOBAL EVENTS

TRI-STATE MORTGAGE
P O R T S M O U T H ,  N H

FORRESTER TECHNOLOGY 
AND INNOVATION SUMMIT

A U S T I N | U S A

NORTH 
AMERICA

MBA SERVICING SOLUTIONS

O R L A N D O ,  F L

CUNA EVENT 

S A N  D I E G O |  U S A

AUTO FINANCE SUMMIT

L A S  V E G A S  |  U S A

CUSTOMER EXPERIENCE 
CONFERENCE

C H I C A G O  |  I L L I N O I S

BANK WORLD CONFERENCE

U N C A S V I L L E ,  C T


