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CRM Market Growth

Syndicated research data

2021 2022 2023* 2024* 2025*

$57.83 B $63.91 B $71.90 B $80.89 B $91.00 B

12-15%
YoY growth 



No -Code/Low -Code 
Market Growth

Syndicated research data

2021 2022 2023* 2024* 2025*

$15.32 B $17.47 B $26.96 B $33.43 B $39.38 B

16-24%
YoY growth 



Growth

DRIVERS



Growth

DRIVERS
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team and 
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Genuine Care

Strive for Excellence

Passion

Grow Everyday

One Team
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Genuine 
Care 

ẌGenuine Care ṽ everything I do is about
making our customers and my team happy .ẍ

Ẍu ǍɃ ǍɃǍʽǸǱ ǍɅǱ ɳɶɐʔǱ ɐȒ țɐʭ ʭǸẏʬǸ ʔɅȡʌǸǱ ʌɐ 
deliver our services and products at the utmost 
level even at the end of Feb beginning of March. 
This shared responsibility for the business 
ɃǍʌʌǸɶɾ ʌɐ ɃǸṣẍ



Passion 
Ẍu ȺɐʬǸ ʌțǸ ɳɶɐǱʔǪʌ ǍɅǱ ʌțǸ ɳǸɐɳȺǸ ʭțɐ Ǳɐ ȡʌṣ
u ǩǸȺȡǸʬǸ ʌțǸɾǸ ǍɶǸ ʌțǸ Ƀɐɾʌ ȡɃɳɐɶʌǍɅʌ ɾʔɳǸɶɳɐʭǸɶɾ ǍɅǱ ǪǍɳȡʌǍȺ ɐȒ ɐʔɶ ǪɐɃɳǍɅʳṣẍ

ẌPassion - we do
what we like and 
are proud of
that Ṡẍ

ẌI feel at Creatio everyone is passionate , 
wanting to take the company forward .ẍ

ẌÿțǸɶǸẏɾ ɅɐʌțȡɅȓ 
better than selling 
a product you 
ȺɐʬǸṣẍ

ẌPassion - I can feel it within
myself when I work with my
clients because I truly believe
that Creatio will make a
difference for them Ṡẍ



Evangelizing no -code 
around the globe



Principles of no -code 
development 

12 stages of the no -code 
development lifecycle

Complexity assessment 
framework

Building the 
Center of Excellence

Governance 
framework

No -code application audit 
and monitoring

Fusion team roles and 
responsibilities

GRAND
RELEASE



Hard copy, electronic and audio 
versions are available on Amazon

downloads
10,000+


