
CREATIO 8.1
Composable no -code 
architecture in action



8.1 KEY THEMES

COMPOSABLE 
CRM EXPERIENCE

Fully composable 
marketing, sales, 
and service

UNIVERSE OF 
COMPOSABLE APPS

Continuous expansion 
of components and 
blocks 

NO -CODE 
GOVERNANCE AND 
APP CREATION 

New tools to organize 
secure and efficient 
no -code development 
process  



COMPOSABLE 
CRM EXPERIENCE
Fully composable 
marketing, sales, and 
service



¦ 360 customer view

¦ Segmentation

¦ Website behavior tracking

¦ Lead management

¦ Trigger campaigns

¦ Personalized email marketing

¦ Event management

¦ Marketing resource management

¦ Productivity tools

¦ 360 customer view

¦ Collaboration tools

¦ Lead management

¦ Opportunity management

¦ Orders and invoices

¦ Field sales management

¦ Sales forecasting

¦ Contract management

¦ Business process 
management

¦ 360 customer view

¦ Agent desktop

¦ Omnichannel communications

¦ Self-service portal

¦ Case management

¦ Knowledge management

¦ Problem management

¦ Change management

¦ SLA management

CREATIO CRM FEATURES
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Features
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elements
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Product 
catalogue

Invoices Quotes 

Multicurrency

Subscriptions

Documents

Web -to -
order

Contracts
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Next Best 
Offer 
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Order & Contract 
Management

Lead & Opportunity 
Management

Customer 360

Forecasting

Productivity

Guided Selling

SALES



Lead 
Management

Customer 360

MARKETING

Digital 
Ads

Campaign 
Management

Event 
Marketing



Customer 360

SERVICECase Management

Omnichannel 
Communications

Knowledge 
Management

Contact Center

Agent 
Productivity
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SALES

COMPOSABLE 
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SOLUTIONS
COMPOSABLE CUSTOM

Leads

Product 
catalog

Web -to -
lead

Invoices

Lead -to -
opportunity

Lead 
routing 

Approvals

Sales 
Playbook

CPQ

Next Steps

Lead 
scoring

LMS

Multicurrency

Custom 
component

Custom 
component

Documents

Sales 
analytics 

Opportunity 
scoring

Web -to -
order

Opportunities

Contracts

Forecasts 
and 

planning

Calendar 
view

KYC Docflow

Custom 
component

Custom 
component



NEW 
COMPOSABLE 
CRM APPS IN 8.1



SALES
COMPOSABLE 



Product 
catalogue

Invoices Quotes 

Call scripts

Multicurrency

Documents

Web -to -
order

Contracts

Activity 
management

Calendar 
view

Lead 
management

Web -to -
lead

Lead -to -
opportunity

Lead 
routing 

Discount 
approvals

Sales 
playbook

Sales 
analytics 

Next Best 
Offer 

Opportunity 
management

Forecasts 
and 

planning

Opportunity 
scoring

Lead and Opportunity 
Management app  

for a full -cycle workflow 
automation with powerful 
analytics and AI -assistance 
sales tools



MARKETING

COMPOSABLE 


