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CREATIO CRM FEATURES

MARKETING™

I 360 customer view

. Segmentation

. Website behavior tracking

. Lead management

. Trigger campaigns

i Personalized email marketing

. Event management

. Marketing resource management

| Productivity tools

SELE S

i 360 customer view

. Collaboration tools

. Lead management

| Opportunity management
. Orders and invoices

| Field sales management
Sales forecasting

| Contract management

\  Business process
management

SERVICE

360 customer view

. Agent desktop

| Omnichannel communications
. Self-service portal

. Case management

. Knowledge management

. Problem management

| Change management

. SLA management
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