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Creatio

Escalabilidad Reusabilidad

Las aplicaciones componibles Estan disefiados para escalar Promueve la reutilizacion de
ofrecen una mayor flexibilidad, facilmente, lo que permite a los componentes, lo que ayuda
ya que se pueden personalizar desarrolladores agregar o a reducir el tiempo y los
fécilr_n(_ente para gl_JmpIir con los eliminar componentes segun costos de desarrollo.
requisitos especificos del sea necesario

negocic

Agilidad

Proporcionar una mayor
agilidad, lo que permite a las

ya que estan compues presas resy
modulosindependientes y _ dame

autobnomos

JIAl 1LC




Creatio

EXPERIENCIA CRM 2 UNIVERSO DE 3 GOBERNANZA SIN

POR APPLICACIONES CODIGO Y CREACION

COMPONENTES POR COMPONENTES DE APLICACIONES
Expansion continua Nuevas herramientas
de componentesy para organizar un

proceso de desarrollo
sin codigo seguro y
- eficiente

bloques.




Marketing, ventas ,
servicios :




CREATIO CRM FEATURES

MARKETING™

Vista del cliente 360
Segmentacion

Seguimiento del comportamiento
del sitio web

Gestion de leads
Activar campafias

Marketing por correo electrénico
personalizado

Gestion de eventos
Gestion de recursos de marketing

Herramientas de productividad

SELE S

Vista del cliente 360
Herramientas de colaboracion
Gestion de leads

Gestion de oportunidades
Pedidos y facturas

Gestion de ventas de campo
Prevision de ventas

Gestion de contratos

Gestion de procesos de
negocio

SERVICE

Vista del cliente 360
Escritorio del agente
Comunicaciones omnicanal
Portal de autoservicio
Gestion de casos

Gestion del conocimiento
Gestion de problemas
Gestion del cambio

Gestion de SLA




Sales
Playbook

Product
catalog

Opportunity
management

Next Steps

Lead Discount Lead Territory
management approvals scoring management
Next Best Lead -to-
opportunit
. Offer PP y
SALES Composable
Funciones elements
Calendar Lead « Subscriptions
view routing
Sale_s Activity
analytics management
Opportunity Sales

scoring forecasting



Creatio

Lead Discount Lead
management £  approvals / scoring

Next Best Sales
U Offer Playbook

Aplica
Gestidon de

oportunidades y Sales opportuniy | —

Cllent analytics management 4 ,  scoring

DU Lead -to - Lead Sales
opportunity routing forecasting



Creatio

Discount
approvals

Product Next Best
catalogue Offer

Aplicacion de
Gestion de
ped|dos Invoices

CO

Multicurrency

Subscriptions Contracts

Sales
Playbook



Creatio

CRN

SERVICIO



Creatio

Documents

Custom
component

Lead
routing

Lead -to -
opportunity

APLICACIONES

Opportunity Sales
scoring . Playbook

Product

catalog / "

Approvals

Calendar
view

Next Steps

Lead
scoring

Custom
component

Opportunities

Forecasts
and
planning

Custom
component

Sales
analytics

Custom
component
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& iXiApp File Edit View Vectors Window Help = T 0 8 Fri3a7

Hello, Sandra!

Total opportunity count $ Opportunity amount, current month # Open leads

104 1529,585 88
COM PO 3 v,  sPlanvsFact by sales manager, current quarter S

o Plan o Fact « Opportunity
800k
700k
600k

ok PETER MOORE

ThER 400k gdoqed Plan 50,000
300k : - —
e 5 2 A S 200K Fact 23,750
B 2 100k 116,500 —
B g %58 opp y 642,160
James Smith william Mary King Peter Moc
Clarks

MacBook Pro




Creatio

potenciales

para automatizar flujos de
trabajo con potentes
herramientas de analisis de
ventas y asiste

Creafio » +

a « Marketing management system / Andrew Baker, Accom save Y

Lead & Opportunity - @ Al % Hotleads x  Webinar2023 x  +4  Addtag © Nextsteps » Playbook T Feed @ Attachments

OVERVIEW PROCESSING OPPORTUNITY INSIGHTS PRODUCTS HISTORY NEWS Playbook

-g Opportunities
t \ t v ® Deliver your solution to stakeholders.

Marketing managements.. ~ Andrew Baker Enterprise
9 9 P ~ Communicate the value of your

solutions.

 Solidify the timeline, budget,
and decision maker

v Establish a plan with the customer
for when and how you'll close the deal

Name Owner c nel

Marketing management s... James Smith 8/4/202212:55 PM Direct sale

Comment

client, first sale. The client needs marketing system and licenses

Days in funnel Days at current stage Emails sent Outgoing calls @ Check this out

~ Budget specified

'I 4' 8 + The need and its maturity are
determined

+ Decision maker and timeline
specified
Contactroles + & h « Prepared a list of questions for
Customer info handling objections

-making
Accom

" - oyalty
Materials
Accom-Westhouse... . '

, 8:55AM - United States 1 Andrew Baker Contact person Medium Ease of Use 2 - Supportive + B2B Sales Techniques

« How to effectively manage leads

2 Jason Robinson Decision maker High 1-Interested at every stage

opportunity statement
Opportunity team + 2

Contractor

Indu

Consulting 3 Sales manager

Sales representative

planning




iXiApp File Edit View Vectors Window Help

Current month spent budget

COMPOSABLE ISR 19 950 |69

Lead source dynamics, half-year
@ Creatio marketing - Facebook ® Google # Mailchimp ® Linkedin @ Other source

12

: el




Creatio

Aplicacion  de anuncios

digitales

proporciona herramientas
para analizar la efectividad
de las campanas de
anuncios de Facebook y
Google .

All aps

/ﬁ\ Home page

E Accounts

% Ad campaigns

§8 chat

Accounts

LinkedIn -
to -lead

Segmentation

« Ad account settings

W Help

Facebook Google Adwords Help
fu C eb 0 ok Includes ads placement on Facebook, Instagram, Google Includes ads placement on Google Search, Display, YouTube and
[ Ads

Messengers Google Shoping. Connection

The status indicates the ability to connect to the -
ad account and synchronise data. g
Active - the system can successfully connect to the
. ad account and synchronise data.
Ad accounts

Inactive - the system cannot connect to the ad
account and perform data synchronization.

+ Add Account + Add Account

Name ~ Link Connection status Connected on The user who connects to the ad account must

have the highest rights on the ad account side.

N creatio https; .google.com/campaignmanager/... Connected 14.03.2024 If you get an inactive connection you should check

your permissions at the ad account and reconnect.
@ creatio https:/wwwlinkedin.com/campaignmanagerl... Connected 14032024

" Creatio https:/www.facebook com/campaignmanager’... Disconnected 14.03.2024

Creatio user & Platform user Ad account Connection
Supervisor John Best N creatio Connected

Alina Pacheva Alina Pacheva N creatio Disconnected

ntact
) oistorcompec@ X oring

Lead
source and
channels

Efficiency
monitoring



& iXiApp File Edit View Vectors Window Help

Creafio » 4 Q search

Hello, Sand;@!}

P ——

Average resolution time, hours . First contact resolution

216.30 31

Planned vs Actual resolved cases

Customer satisfaction

 Planned to resolve  Actually resolved

MacBook Pro




Aplicacion de gestion de
casos

Proporciona capacidades
inteligentes de gestion de
servicios que mejora todos
los procesos relacionados
con la prestacion de
servicios y su analisis

Case

reaistration
i1 Creafio *» + Q@

Service homepage

Overdue cases (response)

Average resolution time, First contact resolution
hours

16.6 1

Evaluated cases Customer satisfaction

25 e

Escalation

\ monitoring  /

\management /



EXxpansion continua de'

omponente




< SRO0000038

Terms

Escalate W

Case info

Alexander Wilson

Alpha Business

Medium

@

Assigntome &

Tw Fee Attachments 2

CED TN X" D T D <

CONVERSATION GENERAL INFO PERFORMANCE CLOSURE AND FEEDBACK

John Best mailed to a.wilson@alphabusiness.com

Today at

New message on case #SR00000038
Hello, Alexander Wiison!
Your Service request #SR00000038 "Color /aserjet pro CP1025nw - printing issues" has been resolved
Actual resolution time: 3/30/2023 8:58:53 AM UTC

Read more

John Best mailed to Alexander Wilson <a.wilson@alphabusiness.com> v Details

Close a8

Customer profile

Barra de progreso

Standalone Freedom Ul
stage execution indicator

Totalmente compatible con
la configuracion DCM
existente

Diseflo responsivo

Nuevos esquemas de color
para escenarios



-

All aps
A Home page
fm Feed

& Leads

. Accounts

- Contacts

K Activities
= Opportunities
P Chat

W Orders

B Invoices

« Case #SR00000003: Project management software configuration

0 VIP X Critical priority X Overdue X +4 Add tag © Next steps I8 Related acrticles @ Attachments

Waiting for response Propos... Present... Quali... Quali... Contac... Opport... Prospe... Waitin... Resol... Clo.. =«
Next steps (16) @ ¢ Logcall 4+ Addstep A

Q Contact customer to clarify contract
receipt status and date of comments

° Attach a guide regarding this
particular setup

o Contact customer to clarify contract
receipt status and date of comments

O Contact customer to clarify contract
receipt status and date ofreceipt...

® John Best ® John Best ® John Best ® John Best

151
v Show 10 more

Terms COMMUNICATION CASE INFO PERFORMANCE FINANCIAL INFORMATION

Time left for resolution

© 2d 00:00

Project management software configuration3

The software is unstable and sometimes crashes, needs additional configuration

¢ John Best Terms

W Escalate = Assign to me Registration date*  9/29/2022 5:20 PM Resolution time  9/30/20221:220 AM

onse time  9/29/2022 5:220 PM First resolution time  9/30/2022 1:20 AM

Case info

Proximos pasos

Componente independiente
gue permite realizar un
seguimiento de la lista de
pasos recomendados y
necesarios generados por
DCM

Completa facilmente una
actividad de la lista

Editar una actividad existente
y agregar rapidamente una
nueva

Registre los resultados de la
llamada con solo unos pocos
clics del mouse

Totalmente compatible con la
configuracion DCM existente



Terms

Time left fo on
©29mth 2
overdue

gnee up
st-line support

Escalate & Assignto me &

Case info

Baker (sample)

nt

com (sample)

T Feed

In progress Waiting for response Resolved

ourcompany@ourcompany.com mailed to a.baker@ac.com v Details

ject management software configuration (sample)" has been registered

quest #SR00000003

Description: S orks unstable and sometimes crashes, needs configuration

Read more

O Attachments

Closed

Close e

& Customer profile

Compositorde mensajes

Permite enviar un correo
electronico y alimentar mensajes
desde cualquier pagina

Soporte completo de texto
enriquecido

Archivos adjuntos e imagenes en
linea

Guardar borradores de correo
electronico

Responder/ Respondera  todos /
Modos de reenvio para mensajes
de correo electronico

Integracion completa con
Timeline

Soporte de macros y plantillas de
correo electrénico

Soporte de firma de correo
electrénico

Presupuesto inteligente por correo
electronico



Filtros rapidos

El filtro Fecha permite filtrar datos
tanto para una fecha especifica
como para un periodo seleccionado.

New : i
- Para mayor comodidad, el sistema
Incident h Resolved 100 PM sugiere el uso de macros

New / PM
El filtro personalizado ofrece la

i posibilidad de filtrar datos mediante

In progress , . ajustes preconfigurados con un solo
clic

In progress

IpEEaE ' SB=0Bk El filtro de busqueda permite filtrar

datos por un valor de busqueda

In progress 4:00 AM

Waiting

Capacidad para configurar filtros
issue Servi st John Best Resolved ' 3:21 PM rapidos para listas, diagramas y
: métricas

In progress

In progress

New '. : A

Waiting ji € 3 1:00 AM




Sandra te Morsche CONTACT INFO

b 20.051988 - 34

8.55 PM « Bosnia and
Herzegovina

Contact netwo

Sandra te Morsche
> Account
L 20.05.1988 - 34 -

8.55 PM *« Bosnia and T e
Herzegovina

Alpha Busines

Job Title
m = B Marketing Coordinator

2 Account 9 Mobile phone - primary

; . +1096 546 56 87
9 Alpha Busines

Job Title
Marketing Coordinator

-
]

Email - primary

sandra@gmail.com

. . + Add communication options
Mobile phone - primary

. +1096 546 56 87 . . Phone Mobile phone

Email - prir

© Mark asinvalid Email Business phone

sandre

Y

" W Delete W Web Other phone
Add cor ==
@ Social network Extension phone

B sSMSs Home phone

B Skype

Contacto / Comunicaciones

El componente puede funcionar
con opciones de comunicacion
de contactos y cuentas: enviar
correos electronicos, hacer
llamadasy usar las redes
sociales.

También puede administrar las
opciones de comunicacion:
agregarlas, editarlas o
eliminarlas

Ademas, una nueva forma de
configurar la opcion de
comunicacion de contacto o
cuenta como principal esta
disponible en la aplicacion
Customer 360.



T

9:41 Mon Jun 22

&«

T2x W Mycontact '© Recently {® Date created

Q Sandra te Morsche

Business Analist (freelance)
Resolved

5/28/202110:00 PM

Bill Stone

Business Analist (freelance)
5/28/202110:00 PM

a Ron Wolfe
tit Business Analist (freelance)

Closed Lost

§/28/202110:00 PM

o Vivian Mclaughlin

Resolved

5/28/202110:00 PM

,Q, Benjamin Lane
tit Business Analist (freelance)

5/28/202110:00 PM

@ Rosemary Sutton

Business Analist (freelance)

9:41 Mon Jun 22

&«

Contacts

@ Sandra te Morsche
01.01.1990 (32) + Canada + @ 5.30 p.m.

Contact info

Profile

Timeline  Show on map

0 Alpha Busines

Full job title

Marketing Coordinator

Mobile phone

+31625068038

Email

Sandramorsche@gmail.com +2

Addresess

)

Home

Sugwas Pool Cottage - Swainshill
Hereford HR4 7QD - United Kingdom

Office

32323 - Ottawa
434 Smyth Rd - Canada

v Open details

Feed

Contact

Attachments

Contact info

ype
Contact person

John Best
Recipient name
Sandra

Job experience

o Alpha Business

Marketing Coord

Marketing

. Stark Industries

Marketing Coor(

Marketing

) Sunnamplex

Marketing Coord

Marketing

Contact
Sandra te Morsche
01011990 (32) - Canada

© 530 p.m.

Contact info Timeline Show on map

Profile

Account

9 Alpha Busines

Full job title

Marketing Coordinator

Mobile phone

+31625068038

Email

Sandramorsche@gmail.com +2

Contact info

Type

Contact person

Owner

John Best

Recipient name

Sandra

G

Gender

Female

Mejoras en las
aplicaciones moviles

Experiencia de interfaz de usuario
para tabletas

Reglas de negocio en la
aplicacion movil:

Capacidad para usar reglas de
nivel de objeto en la aplicacion
movil

Capacidad para configurar reglas
de visibilidad, requeridas, de valor
establecidas y de filtracion

Las reglas de negocio estan
disponibles en modo en linea/sin
conexion

Capacidad para configurar reglas
de negocio personalizadas

Ability to open linked records
directly from approvals
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Herramientas de
desarrollo para
componentes

personalizados

Capacitar a los desarrolladores de software
para crear componentes personalizados que
amplien aun mas la biblioteca de
componentes de Creatio

Personalice todos los componentes
dentro del médulo remoto de
componentes

Use themes in custom
components

Aclaracion en profundidad de
la APl de ViewModel

Crear un panel de
configuracion
personalizado para el
disefiador de interfaz de
usuario de Freedo



Sales widget ~

LT Contact network »

#A3500% =12

Sandra te Morsche

Last communication

- K

[

%, The client decided to buy our

product. Need to organize one ketplace Users O Site: studiocreatiocom~ Creatio @
more meeting to discuss details.

0712.2022
0

Marketplace applications

Search Q

OO0 ™

All Sales | Marketing Service and telephony Collaboration
Creatio » + Q
AUTOMOTIVE :
RiskMaster

CREATIO Confers
Automotive Creatio DocuSign connector Zoom Meeting connector Keen Life Sciences RiskMaster
End-to-end sales and Sending, signing and One-way sync of Creatio and For commercial operations in Vertlcal solution for managing
customer lifecycle managing agreements - zoom meetings Life Sciences: territories, Risk catalogue, automatically
management system for car 100% digitally - anytime, target plans, key accounts, identify incidents and cases

Componentes, bloques, aplicaciones y ® twilio

n
productos

se comparten de forma segura a través

Twillo Integration plugin has a Verified template for easy Generates postal letters for a 8l-directional synchronization Complete customer

del Creatio Marketplace en la zona e TR PR A
publica o privada Next Best Offers >

+ 4 best offer

Los sociosy clientes pueden crear su propio 2% cash back on eligible 77
- - - ~ 7 9
repositorio de componentes disefiados segun sus SUPSITSRRLR\ PUrCpaes %

. credit limit - 20 000$ relevance Satisfaction Cases in progress
necesidades , © 4.5 m2
Credit cards
Assessed cases Overdue cases
: | 90 % o1

Servise widget




CODIGO

Desarrollo seguro y
eficiente sin codigo




Creatio

3,
+ New application
-
&~

2
(>}

Advertisemen Cases
t application application

CREACION DE APLICACIONES CON
TECNOLOGIAGPT

Application Hub

Creatio




E EE Creaﬁo » + Q Search.. :: ‘ 0 o S

Production environments overview

Open issues Resolved issues Environments with connection issue

27 130 0 .

Issues by status by date Launched audits

© Open Ignored © Resolved duled audits ~ Manually launched

| ce——l

0
] 3
N 10’1«'4 10’1- \19'1« ’13J ,‘9’1- N

|
. B B B B B P
1\\‘-“1’ 'ﬂ\»\ n® ’ﬂ\%n o '11"'“ -,)’f’\ ,,J’L“\l 11‘1-‘" 1.5‘1’ 1\'1. 'JI«%\’LQ N o o N 3\3\10 ‘5"“19




Creatio

Governance

Governance homepage
Q

Resolved issues (Non production)

Y.

Open issues (Production) Resolved issues (Production) Open issues (Non production)

27 30 70

Issues by date (Production) Issues by date (Non production)

ﬂw Home

@& Environments

A% Controls

® New @ Resolved ® New @ Resolved

o
N
o

B Issues

O = N W A U O N W

L} L
L £ B N 1 N 1 L Y T KT K Y < 7 I N PN VBN Y 1 LI B o o X BN 0 SN 9 SN 9 O SR ) SR o B o B o N o K SN o SN o SN (0
ﬂ\(ﬂ Pyl 7_1\%11 B A U LY S LY LI gl e UL Lol e 1\\6\1 ST LY 1\10\1 1@\‘1 Nk vnpﬂ 1\1“1 1‘1511 lﬂ@ﬂ vgﬂ 1@\1 AL LN [
Environments with connection issue (Production) Connected environments (Production) Environments with connection issue (Non Connected environments (Non production)
production)

0, 6 0, 7

El producto de vanguardia disefiado para agilizar el proceso de auditoria
para sus entornos Creatio y sus aplicaciones sin cédigo

G O B E R N A N Z A Cuenta con una lista completa de procedimientos para verificar que

cubren todos los aspectos de la gobernanza y el cumplimiento.



Creatio *»

Governance

Q

ﬁw\ Home

& Environments

A% Controls

B [ssues

< Environment: Global CRM

Launch audit Actions ~

General information

Name
Global CRM

Host
https://crm-global.creatio.com

Group

Global CRM

Stage type
Production

Connection status
Success

Last connected on

2/20/2023 12:42 PM

Open issues

45

ISSUES AUDITS

Open issues &
Number
1-005379
1-005371
1-005373

4 1-005381

1-005383

Open issues '
Number
1 1-005331

2 1-005322

3 1-005209

.  Seimplementa por separado de sus entornos :
Creatio

,  Conecta multiples entornos dentro de

Infraestructuras en la nube y en el sitio

preproducciony desarrollo

. Conectaentornos en diferentes etapas: produccion,

CONTROLS

¢ Q Search

Name

Active user found for fired employee

LDAP not configured for user

Test user found

User with global export permission found

Password change policy violates recommended configuration

¢ Q Search

Name
Sesitive data is accessible for all employees
Object with sensetive data content found

TLS/SSL configuration issue found

entornos

Environment control

EC-000213

EC-000209

EC-000210

EC-000216

EC-000217

Environment control

EC-000200

EC-000199

EC-000198

Created on

3/3/2023 6:47 PM

3/3/2023 6:46 PM

3/3/2023 6:47 PM

3/3/2023 6:47 PM

3/3/2023 6:47 PM

Created on

3/3/2023 6:47 PM

3/3/2023 6:46 PM

3/3/2023 6:47 PM

Contiene una lista de procedimientos de
comprobacionlistos para usar y ejecutar en sus

. Le permite agregar procedimientos de comprobacion
personalizados

. Resuelve automéaticamente los problemas después de
la personalizaciéon del entorno

Cancel




Data checks

Control access to sensitive data
for employees

Automatically recognize
sensitive data and its content

Check if Creatio best practices
are applied to system data

User access checks

Control system administration
permissions

Control access to data export
permissions

Control password complexity
and change policy

Operational checks

| Control integrity of developed apps

and customizations

Control license expirations and receive
timely notifications

Control the presence of development
features on production environments

Security checks

| Control secure connections

to your Creatio environment
and additional components
(Redis Server, DB Server)

Control secure data upload
to your environment




