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NMiueHsinHi ymoBu BukopuctaHHs N3 cimencrsa bpm’online
(Bepcis 1.4. Big 01 TpasHa 2019 poky)

BusHauyeHHA TepMiHiB
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«MporpamHe 3abe3neyeHHs (M3)» - nporpamy AONA €nNEKTPOHHO-OGuYMCOBanbHMX MawuH (EOM),
npencraeneHi B 06'ekTUBHIN OpMi SIK CYKYMHICTb AaHMX | KOMaH, Npu3HavYeHnx ansa yHkuioHysaHHs EOM Ta
iHLUIMX KOMMN'FOTEPHMX MPUCTPOIB B LiNsAX OTPUMAHHS MEBHOro pesynbTaTy, BKMAOYAKUU MOPOLKYBaHI HUMMU
aynioBi3yanbHi BinoOpaxeHHs, a TakoxX ix OHOBMeHHs. M3 € HenoAinbHUM NPOAYKTOM, CKINaAoBi YaCTUHU SIKOTO
He MOXHa pOo34iNATY ANA OKPEMOro BUKOpUCTaHHS. M3 niueH3yeTbes gk 06’eKT aBTOpCbkoro npasa. ManHoBI
aBTOPCbKi NpaBa HanexaTtb rpyni Terrasoft.

«JliueHsinHa yropa» - yroga Mix kopuctyBadem [13 (JliueHsiatom) Ta npasoenacHukom 13 abo 1oro
ynoBHoBaxeHo ocoboto (JliueHsiapom), npo Buaady JliLeHsiaTy HEBUKMIOYHOI NiLEH3Iii Ha NPaBO BUKOPUCTAHHS
Ms;

«JliueH3inHi ymoBU» - ymoBM BMKOpUCTaHHA [13, 3a BuMKOHaHHA skux JliueHsiaTom, niueHsii 30epiraioTb
YMHHICTB;

«JlineHsiap» — npaeoBnacHuk N3 abo ocoba, ynoBHOBaxxeHa MpaBoBnacHuWkom [13 HagaBaTu HEBUKIOYHI
niueHsii Ha BuKkopucTaHhs M3;

«JliveHsiaT» — ocoba, sika BigNOBIAHO OO YMOB yknageHoi JliueHsiMHoOI yrogn, oTpvMmana npaBa Ha
BMKOpUCTaHHs I13;

«3anuc gaHux» - obcAar npaea Ha BUKopUCTaHHSA 13, akuin peanizoBaHUin B TEXHIYHIA MOXITMBOCTI BBOAMUTMH,
3MiHIOBaTV | BUAANATY AaHi, Ski BUkopucToByoTbes B 13 JliLeHsiaTom.

«YuTaHHA aaHnx» - obcar npaeBa Ha BUKOPUCTaHHSA 13, Ak peanizoBaHU B TEXHIYHIN MOXIMBOCTI 0Op0o6KM
JaHux, Wwo BukopuctosytoTbes B 13 JlineHsiaTom BignosigHO A0 byHKUiOHANbHUX MoxnuBocTen [13, 3a
BUMHATKOM «3anucy gaHnx».

«AdpininoBaHa ocoba» - Le opuanyHa ocoba, fgka NPSMO YM ONOCepeaKoBaHO KOHTPOMIOE iHWY ocoby, abo
NpPsIMO Y1 NocepeaHbLO KOHTPOSETLCS iHLLIOK 0c000t0, abo fka 3HaxoAUTbCA Nif, 3aranbHUM KOHTPOMEM pa3oM
3 TaKoHo iHLWO 0cobot0.

. TepMiHun, WO BUKOPUCTOBYIOTLCSA Y Ha3Bi MN3:

TepmiH BusHauyeHHA 3a3Ha4yeHHsA y Ha3Bi 13
. : Hemae cneuiansHux
Pexum On-Site / N3 iHcTantoeTbCa Ha cepBepax H
: D S . nosHayeHb abo SBHO
On-Site subscription Ta B Mmepexi JliueHsiata

3a3Ha4deHo cnoso «On-Sitex»

Cnocib iHcTanAauii

MO iHcTaneTbca Ha cepBepax
Ta B Mepexi JliueHsiapa.
Pexum Cloud Ooctyn go N3 HapaeTbeA BxuBaeTbcs croso «Cloud»
JliueHsiaty yepes Beb-canT:
www.bpmonline.com

YmoBu BukopucTtaHHa N3

2.1.

3aranbHi ymoBu

2.1.1.NiuenHsiap BignosigHO A0 yknageHoi JliueHsinHoi yrogu Hapae, a JliueHsiaT npunmMae Ta cnnadvye 3a
HEBMKIIOYHY NiLeH3ito Ha BuMKopucTaHHsa 3, Bu3HaveHoro y JliLeHsiniHin yrogi, B Mexax Ta y cnocio,
3a3HayvyeHumm y JliueHsinHin yrogi Ta gaHux YMoBax, Lo € HeBi’EMHOK YacTMHO JliLeHsinHol yroau.

2.1.2.NiueHsiap Hapae JliueHsiaTy niyeHsito Ha BUKOpUCTaHHA 13 Ha TepuTopil BCiX KpaiH CBiTY B MexaXx,
crnocobamu i Ha ymoBax, 3asHadyeHux Yy JliueH3inHin yrodi, Ta umx YMoBax, Npu UbOMY NyHKT 2.9.
3aCTOCOBYETbLCS BUKITKOYHO NMpU HagaHHs JlineHsiaTy npaBa Ha BuMkopucTaHHs M3 3i cnocobom iHcTansuii
Cloud.

2.1.3. Ons BukopuctaHHa M3 B pexumi On-Site JliyeHsiat 3gincHioe yctaHosky 13 B nam'ate EOM. OpgHa
niyeHsia nepenbadvae npaso JliueHsiaTta BUKOpMCTOBYBaTK OgHY Konito 3.

2.1.4.0ns peani3auii npaBa Ha BukopucTaHHs M3 B pexumi Cloud JliueHsiat 3gincHioe pgoctyn go M3 nuwe
yepes Beb-canT JliueHsiapa.

2.1.5.M3 3 Tunom iHcTansuii «Subscription» o3Hauvae iHcTansuito N3 Ha TexHiYHMX 3acobax JliueHsiaTta i3
3aCTOCyBaHHAM YMOB [0 TUny iHcTanauii «On-Site», 3a3HayeHnx B Yrogj, 3a BUAHATKOM CTPOKY HaJaHHS
npasa Ha BUKkopucTaHHs N3, a Takox i3 3actocyBaHHAM n. 2.9.1. gaHux YMoB. 13 HagaeTbCcsa Ha CTPOK,
BM3Ha4yeHun y Cneumndpikadii.
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2.1.6. JliueHsisa Ha BukopucTaHhs N3 Bknoyae B cebe npago JliyeHsiata HanawToByBaTtu MO anst BUKOPUCTaHHS
noro y BignosigHocTi 3 GisHec winamu JlineHsiata i ymoBamu JliueHsiHoi yrogm, n. 2.3. umMx YMoB, i
BMKOPUCTOBYBATM pe3yrnbTaT TakMX HanawTyBaHb 3 JOTPUMaHHSAM ManHoBMX npaB Ha [13 i Koro
KOMMOHEHTN.

2.1.7.MNMpun HaaBHOCTI obMexeHHs1 No TepMiHy niyeHsin Ha T3, JliyeHsiaT Moxe NPOA4OBXYBaTU TakUA TEPMIH
LUIISIXOM ONaTu BapTOCTi MPOOOBXKEHHS Y BiANOBIAHOCTI 3 odiliiHuM npanc-nucTom JliueHsiapa i ymosamm
NPOAOBXEHHS, PO3MilLleHMMK Ha canTi www.terrasoft.ua y AeHb BUCTaBNEHHA paxyHKy.

2.1.8.YMoBU BUKOpUCTaHHA 13 MaloTb 3aCTOCYBaHHA NULLIE B Tih YaCTWHI, ika cTocyeTbesd 13, ke niLeH3yeTbes
3a JliueHsinHoto yrogoto.

2.2. 36epexeHHs npaB

JliueHsiap 3anuwae 3a coboto BCi NnpaBa, gki npsAMo He HaaaHi JlinensiaTty uieto Yrogot. N3 3axumieHe 3akoHamm

Ta MiXXHapoAHUMM yrogamu Npo aBTOPCbKe NPaBo Ta iHLWi NpaBa Ha iHTenekTyanbHy BnacHicTb. 13 niueH3yeTbes, a

He BigvyxyeTbces. JliueHsiiHa yroga He Hagae JliueHsiaTy )KogHUX NpaB Ha TOBaPHI 3HakM Ta 3Hakm 06CnyroByBaHHS

JliyeHsiapa.

2.3. O6MexxeHHs1 Ha PO3KPUTTA TeXHONOTii Ta AekoMninsauito

3abopoHsieTbcst (1) poskpmBatM TexHormorito abo pekomninoBatn I3, (2) pospobnsatn, mogudikysaTw,
BMKOPMCTOBYBATM abo noLumproBaTh okpemi KoMnoHeHTH M3 abo ix BuxigHun kog nosa N3 B Winomy, B T.4. Anst po3pobku
abo MOLMPEHHS KOHKYPEHTHUX 3 TakMMK KOMMoHeHTamu nporpam gns EOM, (3) mogudikysatn abo Bugansatu 3 M3 i
MNOro KOMMOHEHTM 3a BUKIMIOYEHHAM BUMNAAKIiB Ta BMKIIOYHO Yy TOMYy 0OCA3i, KONMM Taki Aii ABHO A03BOSIEHI YMHHUM
3aKOHO4ABCTBOM, HE3BaXXalOuYM Ha HasIBHICTb B YMOBaX 4aHOrO OOMeEXeHS. .

2.4. 3abopoHa Ha nepepayvy TpeTim ocobam

3abopoHAETbCA HafaHHA NpaBa Ha BUKOpPUCTaHHA Ta/abo goctyny o M3 abo moro KOMMOHEHTIB TPETIM ocobam,
AKWO uUe He nepepbaveHo cneuianbHow yrogoto 3 JlineHsiapom. MNMepenada Takox He Moxe OyTU onocepenKoBaHo,
Hanpuknag, WnsxoM 34inCHEHHSA nepeycTynku. JliueHsiaT ynoBHOBaXKeHMIN HagaBaTu npauiBHMKaM CBOIX adininoBaHUX
KOMMaHin i/abo noctayanbHMKam nNocnyr npaso Ha AocTyn Ao M3 B Mexax OTPUMaHuX niLeHsin.

2.5. TexHiyHa niaTpumka N3

JliueHsiap Ta Moro ynoBHOBaXKeHi MapTHEPW HafdaloTb NOCNYrK TEXHIYHOI NigTpuMkM M3.

JliueHsii Ha BukopucTaHHs M3 3 TMNOM iHCTansLii on-site BUKOPUCTOBYIOTLCS B 06Cs3i «3anuc gaHnx» npoTtarom aii
CepTudikatiB Ha TexHidHy niaTpumky gaHoro 3. Y pasi 3akiHieHHs cTpoky Aii CepTudpikaty Ha TEXHIYHY MiATPUMKY,
abo NpPUNUHEHHS TEXHIYHOT NiATPUMKM 3 iHiyiaTBm JliueHsiaTa, npaBo Ha BMKOpPUCTaHHA M3 3 TMNOM iHcTansAuii on-site
obmexyeTbcsa A0 06cary «YutaHHa gaHux»

2.6. MocunaHHA Ha Be6-pecypcu TpeTix ocib

JliueHsiap Moxe HagaBaTu nocunaHHA Ha Beb-pecypcu TpeTix ocid BUKIIOYHO Ania 3pyydHocTi Jlivensiata. JliueHsiap
He Hece BiAnoBiganbHICTL 3a 3MicT Beb-pecypciB abo crnyx6 TpeTix ocib, 3a 6yab-Aki MocunaHHs, Wo MicTATbCS Ha Be6-
pecypcax TpeTix ocib, a Takox 3a 3miHM abo OHoBreHHs Beb-pecypciB Ta cnyxb TpeTix ocib. HagaHHa Takux nocunaHb
He 03Havae cxBarneHHs 3 Ooky JliLeH3iapa kOHKpeTHOro BeG-pecypcy abo cryxbu TpeTboi ocobu.

2.7. OHOBREHHA

OHoBneHHs M3 HagaeTbes, AKwWo Le nepenbadyeHo npuabaHum CepTudpikatom Ha TexHidHy nigTpumky 3. Micns
iHCcTansuii oHoBneHHsa JliueHsiaT Oinblie HEe MOXe BUKOPUCTOBYBATM BMXiOHY Bepcito 13, sike Oyno oHoBneHo, 3a
BMHSATKOM BUMAZKiB, KON BOHO € YacTMHO oHoBrieHoro [13. JliueHsiap He rapaHTye poboTy BUxigHMX Bepcin N3 B HOBUX
Bepcisix IHTepHeT Opay3epiB i 3 HOBMMM BEPCIIMU CTOPOHHLOIO AOMOMIDKHOIO NMporpaMHoro 3abesneveHHs, wo bynu
BMNYLLIEHI Nicns BMNYycKy BMxigHoi Bepcii M3. Axwo JliueHsiaT npogoBxye BUKOPUCTOBYBATU BUXIAHY Bepcito M3 3 Tunom
iHcTansauii "On-Site" nicns HagaHHA OHOBrEHb, TO JliueHsiap He 3000B'A3aHWIA BUNPAaBNATM MOMMUIIKA BUXIOHOI (He
oHoBreHol) Bepcii 3.

2.8. O6MmexeHHs BignoBigaanbLHOCTI

2.8.1.JliueHsiap rapaHTye, WO Mae NpaBo BuaaBaTy MiLeHsii Ha BuKopucTanHsa M3 3a JliLeHsinHoo yrogoto.

2.8.2.MNpaBo Ha N3 HagaeTbcsa Ha ymoBax "sk €" (AS IS), wo o3Ha4vae 3rogy JiueHsiata 3 Tum, wo byab-ske M3
He BinbHe Big nomunok. JliueHsiat npuiiMae Ha cebe BeCb pu3KK, MOB'A3aHUI 3 BUKOPUCTaHHAM [13.

2.8.3.JliueHsiaT migTBepaKye, WO MOMY BigoMi dyHKUiOHanNbHI BracTuBocTi BignosigHoro 3. JliueHsiaT Hece
pu3smk BignosigHocTi N3 cBoim nobaxaHHsAM Ta noTpebam, a TakoX PU3KK BiAMOBIAHOCTI yMOB Ta obcsry
HagaHMX rnpaB CBOiM NobaxaHHAM Ta notpebam.

2.8.4.NNiueHsiap He Hece BignosiganbHiCTb 3a 360i 13, nNoB'A3aHi 3 Aieto WKIOIMBMX NPOrpaM Ha TEXHIYHUX
3acobax JliueHsiaTa.

2.8.5.Bci BuTpatn, noB'dA3aHi 3 OOCTYNMOM A0 Mepexi IHTepHeT, ommatow Tpadiky, Towo, JliueHsiat Hece
CaMOCTilHO.

2.9. Mpwn BukopucTtaHHi N3 B pexxumi Cloud:

2.9.1.JliyeHsiap 3000B'A3yeTbCA HagaBaTV KPUTWUYHI OHOBIIEHHS Ta iHLWE BignNOBIAHO OO YMOB, BUKMAOEHMX Ha
BeO-canTi: https://www.terrasoft.ua/services/support/options.

2.9.2.JliueHsiap 3060B'A3yeTbCA AOKNaAaTu Po3yMHi 3ycunns ans 3abeanedeHHs goctynHocTi M3.



https://www.terrasoft.ua/services/support/options

Terrasoft

2.9.3.CTOpOHM JOMOBMAMNCS, WO Yac HedoCTyMHOCTi [13 NpoTaroM KaneHgapHOro poky He MoXe nepeBuLLyBaTH
44 rognHu. B npoTnBHOMY BMNagKy TepMiH nepegadi npas Ha M3 NpogoBXyeTbCa Ha nepiod hakTUYHOI
HepgocTynHocTi N3 6e3 yknageHHsa gogaTkoBoi yrogn. Mpuy LuboMy Yac HegoCTYMNHOCTI He BKIOYaE:
e [lpoBegeHHs1 3annaHoBaHUX NpodinakTM4yHUX pobiT AnA NiATPMMKM npauesgaTtHocTi cepsepis Ta 13,
BKMIOYaOUM, ane He O0OMeXyluncb, [AiarHOCTUKOK, OHOBIIEHHAMW, MOAEpHi3alielo Ta 3MIHOH
KoHdirypauii. MpodpinakTuyHi poboTn NPOBOAATLCSA 3a3HayveHi B Tabnuui Hx4e aHi i yac (GMT +2):

OHi MoHepinok BisTOpok Cepepa YeTBEp M’aTHnuna Cy6ora Hepinsa

Yac 22:00-07:00 | 22:00-07:00 | 22:00-07:00 | 22:00-07:00 | 22:00-07:00 | 20:00-07:00 | 20:00 - 07:00

° lMpoBeneHHA HesannaHoBaHMX pobiT, 0byMOBMEHNX pe3ynbTaToM fii cun, siki He 3anexaTb Big Boni Ta/abo
Ge3nocepeaHbOro KoHTponto JliueHsiapa, HecrnpaBHOCTAMM anapaTtHOro obnagHaHHs, 300siMM B Mepexi
TiueHsiaTta abo B Mepexi IHTepHeT;

e  Yac HepocTynHoOCTI Mepexi IHTepHeT 3 Mmepexi JliLeHsiaTta 3 HesanexHux Big JliueHsiapa NpuyuH;

. Yac, BUTpadeHuii Ha yCyHEHHS1 HECNPaBHOCTEN, L0 BUHMKIN B pe3ynbTarTi gin / 6e3gisnbHocTi JiueHsiaTa;

. Yac nicna HagaHHA KoHcynbTadil JliueHsiapom Woao YCYHEHHS MPUYMH HEeOOCTYNHOCTI, AKwo JliLeHsiaT He
BMKOHAB 3a3Ha4eHi pekomeHaaLii;

e  HesHauHi Nnepiogn HeQOCTYNHOCTI TpUBanicTio He Ginblie 10 (gecaTn) XBUMKUH.
2.9.4.Y pasi HemoxnumBocTi goctyny go I3, JliueHsiat 3060B'A3aHMIA HErAMHO CMOBICTUTU CIYXOY NIATPUMKM

TNiueHsiapa 3a agpecoto: support@bpmonline.com, 4Yac HegoCTynHOCTI Oyae po3paxoBaHO, BUXOASYN 3
Yyacy OTPUMaHHSA Takoro NoBigoMneHHst JlineHsiapom.

2.9.5.1NiyeHsiap 3000B'A3aHUN MPOBOAMTM HeoOXigHi 3axoan Ans 3abesneveHHs i3UYHOr0 Ta TEXHIYHOro
3axucTy gaHux Jliyensiata. JliueHsiap He Mmoxe moamdikyBaTu faHi (KpiM BUNAAKiB HagaHHs Mmocnyr 3
NiATPVYMKM, OHOBITEHHS BEPCin abo aHanoriyHmx nocnyr) abo HagaBaTtu 4OCTYyN A0 AaHWUX TPETiM ocobam.

2.9.6.JliueHsiaT Hece BignNOBidanbHICTb 3a Al CBOIX KOPUCTYBaYiB, ski MatoTe goctyn o 3. JliueHsiap He Hece
BiANOBiOanbHICTb 3a Oyab-AKMi HecaHKuioHOBaHUM gocTyn o 13, AKkvi cTaB Hacnigkom He3gaTHOCTI
JliueHsiaTta 3abe3neunT 3axmcT iHopMaLli NPo peecTpauiniHi iMeHa KopucTyBadiB Ta/abo naponi CBOiX
KOpUCTYBadiB.

2.9.7.JliueHsiaT Hece BigNoBigaNbHICTb 3a 3MICT yCix MaTepianis, SKi BiH po3milye yepes Beb-canT JliueHsiapa.

2.9.8.JliueHsiaT He Mae NpaBO MOLLKOMXKyBaTh, BriokyBaTh, NepeBaHTa)KyBaTn abo Oyab-sKMM iHLWIMM cnocobom
3aBgaBaTu LIKOOQY Mepexi, cepBepam, e BcTaHoBneHo [13. B npotuBHOMYy Bunagky, JliueHsiart
3000B'A3aHM  BigllkogyBaTh 30UTKM, 3aBOaHi Bulle3aszHadeHumu pgiamu, a JligeHsiap mae npaso
NPU3YNUHATK 4ito Liei Yroam ooTtn, foku JliueHsiat He npunuHUTbL NoAibHi Aii Ta 3anogisHi 36uTkn He ByayThb
HaNeXHUM YNHOM KOMMEHCOBAaHI.

2.9.9.3aranbHuin po3mip gaHUX (BU3HaAYaETLCA PO3MIpoM dhanny gaHux BukopuctosyBaHol CYB[1) He moxe
nepesullyBaTtn 16 Ha KOXXHY NiLeH3ito, BU3Ha4eHy Y JliueHsiniHin yrogi.

2.9.10. CtopoHn gomoBunmucs, Wo nig vac gii signosigHoi Cneundikauii go JlieHsinHoi yrogm, 3MeHLIEeHHS
KinbKoCTi niueHsin M3 HemoXxnuBo.

2.9.11. CTOpOHM OOMOBUIUCH, LLIO NPU HEODXiAHOCTI 30iNblLUEHHS KiNbKOCTI MileHsin nig 4ac Aaii BignoBigHoOl
Creuundpikauii go JliueHsinHoi yroam, cyma [o4aTKoOBOI ONniaTv 3a HagaHHsA npae Ha BUKOpMcTaHHA 13 3a
HOBMMM NiLeH3issMK Byae po3paxoBaHa NPOMNOpPLIHO CTPOKY Ail, Lo 3anuLunBcs, BignosigHoi Cneumdikaii
no JliueHsinHol yrogn.

2.10. JliueHsiap He Hece BignoBiganbHiCcTb, AKWO 360i B poboTi M3 BUMHWKNM B pe3ynbTaTti HEKOPEKTHOro
BMKOPUCTaHHs abo 360t B poboTi anapaTHMX 3acobiB JliLeHsiaTa.
2.11. JliueHsiap He Hece BignoBiganbHiCTbL 3a Nnepeboi B poboTi, HEKOPEKTHY POBOTY TeNEeKOMYHiKaUinHMX Ta

iHpopMaULinHNX MOTOKIB, NepepuBaHb i 3aTPUMOK 3B'A3KY, SIKi MpUTaAMaHHI MiXXMepexeBoMy 3B'A3Ky (Mepexi
IHTepHeT). JliueHsiaT Bu3Hae, WO npobnemn 3 JocTtynoM A0 |HTepHeT, Bkmoyawyn 3601 obnagHaHHs,
nporpamHoro 3abe3neyveHHs i Mepexi, NOLLKOAXeHHA abo nepeBaHTaXXeHHs yCTaTKyBaHHs, a Takox npobrnemu
3 HanawTyBaHHAM KoMmmM'loTepiB i Mepex JliueHsiaTa, MOXyTb nepelukogkaTtu, nepepusaTun, 3aTtpumysaTu
aocTtyn fo Be6-ctopiHkm Ta/abo M3 NiueHsiapa. JliueHsiap He Hece BignosiganbHICTb 3a Byab-siki NepeLlKoau,
nepepuBaHHA abo HeOOCTYMHICTb Moro Beb-cTopiHkM Ta/abo M3, ski nos'asaHi 3 npobrnemamu 3 4OCTYNOM 40
IHTepHeTy Ta/abo HacTpoWKo KOMMN'OTEPIB | Mepex JliueHsiaTa.

2.12. TMliyeHsiaT norogxyeTbCs 3 TUM, WO JliLeHsiap MOXe BUKOPUCTOBYBaTU iIHCTPYMEHTU TPETIX KOMNaHIN Ans
TEXHIYHOT NIGTPUMKM, MOHITOPUHIY npaue3gaTHOCTi, 36opy CTaTUCTUKM | TEXHIYHOI iHdopMmauii Towo. JliueHsiap
rapaHTye WO He 30upae y cknagi TexHidHol iHdopMmauii nepcoHanbHi AaHi, a TakoX 3000B'A3yeTbCs
BMKOPMUCTOBYBaTW L0 iHOPMALLil0 BMKITKOYHO ON1S1 MOSINWEHHSA CBOEi npoaykuii abo HagaHHsa JlineHsiaTy
creuianeHo po3pobneHux nig BuMorun JlineHsiata nocrnyr i TEXHOMOriNA, a TakoX HIKONM He pO3KpMBaTU L0
iHbopmauito TpeTim ocobam. lig TexHivYHOW iHdopMaLieto cnig po3ymiTh iHOPMaLi0 TEXHIYHOrO Xapakrepy,
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MoB'A3aHy BUKIMOYHO 3 nigTpumkoto M3, ane He iHdopmalito, sika Gyna BHeceHa JliLeH3iaToM Npu BUKOPUCTaHHI
M3 i sika € KoHdIgeHLUiNHOO.

2.13. M3 «bpm'online marketing 1000 koHTakTiB» MICTUTE COYHKLiO YNPaBRiHHSA aKTMBHMMMW KOHTaKTaMu i
NiUEH3YETbCSA Ha YMOBAX, BUKMAOEHNX HIKYE:
a) 1 niueHsia Ha BukopucTaHHs M3 micTnts 1000 KOHTaKTIB.
B) [ig KOHTaKTOM B LbOMY MYHKTi pOo3yMieTbCcA Byab-Akuin 3anvc B po3aini «KoHtaktn» B 13, 3a aknum npoTarom
ctpoky gii M3, 3asHayeHoro B Creuudikauii go JliyeHsinHoi yrogu, OGyna npoBegeHa MiHIMyM oaHa
MapKETUHIOBa akTUBHICTb (PO3CUITKW, KaMMaHii, 3axoan).
Ha paHe N3 He po3nosclogxyeTbea n. 2.9.9. JliueHsinHnx ymos.

2.14. Mogynb M3 «[ogatok anst poscunku 3 fimitom Tpadiky 1000 nuctiB» go N3 «bpm'online marketing»
MICTUTb doyHKLit0 po3cunku 1000 (Trcsadi) noBigomMneHb KOHTaKTam 3a JOMOMOroK eNEKTPOHHOI nowTy. JliLeHsisa
Ha BukopucTaHHsa Mogynio N3 HagaeTbes Ha CTPOK, 3a3HadeHun B Cneyudikadii go JliueHsinHoi yrogu, abo go
MOMEHTY BUKOPUCTaHHSA KiflbKOCTi MOBIAOMMNEHb, 3a3Ha4YeHOro B LibOMY MYHKTI, B 3aNEXHOCTI Bif TOro, sika nogjs
HacTaHe paHille.
Ha gaHe N3 He po3nosctogxyeTbes n. 2.9.9. JliLeHsinHuX ymoB.

3. YMoBM npunuHeHHA BUKopucTaHHa M3

3.1.

3.2

Mpwu Braavi niuensin B pexxmmi Cloud abo On-Site subscription: y Bunagky, skwo 6yab-saka CTopoHa nopyLuye
Oyab-ske MONOXeHHs uiel Yroawn, i Take nopyLlleHHst He 06yMOBIeHe MOpYLLEHHSIM Yroam iHwow CTOPOHOL0,
Taka iHwa CTopoHa Mae npaBo AOCTPOKOBO MPUMMHUTU Lit0 L€l Yrogn WsiXoM NMCbMOBOMO MOBIZAOMITIEHHSI
Takoi CTOpOHW, WO nopyLlye ymMoBu Yroau. Yroga 6yae BBaXaTuUCb pPO3ipBaHOO 3a YMOBM, SKLO CTOpOHa, LWo
NnopyLUye He B 3MO3i BUNPaBUTK Take NopyLUeHHs npoTarom 20 (aBagudaT) podounx AHIB 3 MOMEHTY OTPMMaHHS
NMMCbMOBOIO MOBIQOMIIEHHS. AKWO nopyweHHs gonyweHo JlineHsiapom, BiH 3000B'A3aHWIA  MOBEPHYTK
Jliuensiaty BuHaropogy, onnayeny JliueHsiatoM, NPoONoOpLiiHO HEBUKOPUCTAHOMY CTPOKY Aii Wiei Yrogn. Axwo
nopyLueHHst gonyweHo JlineHsiatom, JlineHsiap He 30608B'a3aHun nosepTaTu JliueHsiaTy BUHaropogy, onnaveHy
JliueHsiaTom.

Micna mpunuHeHHa gji uiei Yrogwn, HesanexHo Big4 MPWYWMH, AOCTYN i Ais niueHsii Ha BukopucTaHHs [13
Jliuensiatom mpunuusitoTecs. MNpy UbOMy — BMKIIOYHO Npu BukopucTanHi M3 B pexumi Cloud - JliueHsiap
3000B'A3yeTbCa 30epiratv Aadi JliueHsiata npotarom 30 (Tpuaudatn) KaneHgapHUX OHIB, MICNA YOro BOHM
OyoyTb BMaaneHi 3 cepBepiB JliueHsiapa y Bunagky, skwo CTOpPOHM He AinayTb 3roan Npo BUKOPUCTAHHS LUX
[aHMX LINASIXOM BiAHOBMEHHS Aji uiel Yroan abo nignncaHHs HOBOI Yroau.

4. TexHiyHi moxnusocTi N3

IHdbopMauis wopo TexHiuHMX MoxnmBocTer Ta yMoB ekcnnyatauii M3 3adhikcoBaHa y BignoBiOHIN TEXHiYHIN
JOKyMeHTaUil, po3milleHa y po3aini «JokymeHTauig» Ha canTi www.terrasoft.ua.

Oani NiyeHsinHi ymoBn posnoBciompkytoTecst Ha 3 cimerictea bpm’online. Mo BigHoweHH o HdopaTtkis, WO
po3MmiLLyloTbCa Ha canTi www.marketplace.terasoft.ua cnig kepyBaTncs niueHsinHMMM yMOBaMu, O PO3MILLIEHI Ha
BianoBigHin cTtopiHui JoaaTtky.

BukopucToBytoum M3, JiueHsiaT npunmae Ta nigTBepaKye CBOE NpueaHaHHs o JTiLEeH3INHNX YMOB BUKOPUCTAHHS
M3, a Takox NiATBEPAXKYE CBOK 3rofy CyMIiHHO KOPUCTYBATUCh NpaBaMu, siKi BiH O0EPXKYE Y 3B’'A3KY 3 OTPMMAaHHSM
niueHsii Ha BukopucTaHHs M3, Ta YiTKO BUKOHYBaTU 0OOB’A3KK, SKi BUHMKAKOTb Y 3B'sI3KY 3 OTPMMaHHSAM fiLeH3ii Ha
BMKOpMCTaHHs MM3.
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