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NMiueHsinHi ymoBu BukopuctaHHs N3 cimencrsa bpm’online
(Bepcis 1.3. Big 21 ciuHa 2019 poky)

BusHauyeHHA TepMiHiB
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«MporpamHe 3abe3neyeHHs (M3)» - nporpamy AONA €nNEKTPOHHO-OGuYMCOBanbHMX MawuH (EOM),
npencraeneHi B 06'ekTUBHIN OpMi SIK CYKYMHICTb AaHMX | KOMaH, Npu3HavYeHnx ansa yHkuioHysaHHs EOM Ta
iHLUIMX KOMMN'FOTEPHMX MPUCTPOIB B LiNsAX OTPUMAHHS MEBHOro pesynbTaTy, BKMAOYAKUU MOPOLKYBaHI HUMMU
aynioBi3yanbHi BinoOpaxeHHs, a TakoxX ix OHOBMeHHs. M3 € HenoAinbHUM NPOAYKTOM, CKINaAoBi YaCTUHU SIKOTO
He MOXHa pOo34iNATY ANA OKPEMOro BUKOpUCTaHHS. M3 niueH3yeTbes gk 06’eKT aBTOpCbkoro npasa. ManHoBI
aBTOPCbKi NpaBa HanexaTtb rpyni Terrasoft.

«JliueHsinHa yropa» - yroga Mix kopuctyBadem [13 (JliueHsiatom) Ta npasoenacHukom 13 abo 1oro
ynoBHoBaxeHo ocoboto (JliueHsiapom), npo Buaady JliLeHsiaTy HEBUKMIOYHOI NiLEH3Iii Ha NPaBO BUKOPUCTAHHS
Ms;

«JliueH3inHi ymoBU» - ymoBM BMKOpUCTaHHA [13, 3a BuMKOHaHHA skux JliueHsiaTom, niueHsii 30epiraioTb
YMHHICTB;

«JlineHsiap» — npaeoBnacHuk N3 abo ocoba, ynoBHOBaxxeHa MpaBoBnacHuWkom [13 HagaBaTu HEBUKIOYHI
niueHsii Ha BuKkopucTaHhs M3;

«JliveHsiaT» — ocoba, sika BigNOBIAHO OO YMOB yknageHoi JliueHsiMHoOI yrogn, oTpvMmana npaBa Ha
BMKOpUCTaHHs I13;

«3anuc gaHux» - obcAar npaea Ha BUKopUCTaHHSA 13, akuin peanizoBaHUin B TEXHIYHIA MOXITMBOCTI BBOAMUTMH,
3MiHIOBaTV | BUAANATY AaHi, Ski BUkopucToByoTbes B 13 JliLeHsiaTom.

«YuTaHHA aaHnx» - obcar npaeBa Ha BUKOPUCTaHHSA 13, Ak peanizoBaHU B TEXHIYHIN MOXIMBOCTI 0Op0o6KM
JaHux, Wwo BukopuctosytoTbes B 13 JlineHsiaTom BignosigHO A0 byHKUiOHANbHUX MoxnuBocTen [13, 3a
BUMHATKOM «3anucy gaHnx».

. TepMiHu, WO BUKOPUCTOBYIOTLCSA Y Ha3Bi N3:

TepmiH BusHauyeHHA 3a3HayeHHsA y Ha3Bi N3

Hemae cneuianbHmnx
nosHavyeHb abo ABHO
3a3Ha4deHo cnoso «On-Sitex»

Pexum On-Site / M3 iHcTaneTbCA Ha cepBepax
On-Site subscription Ta B Mepexi JliueHsiaTa

Cnocib iHcTanauii

MO iHcTaneTbCA Ha cepBepax
Ta B Mepexi JliueHsiapa.
Pexum Cloud Hoctyn go N3 HapaeTbes BxwuBaeTtbcs crnoso «Cloud»
Jliuensiaty yepes Beb-cant:
www.bpmonline.com

YmoBu BukopuctaHHa N3

2.1

3aranbHi ymoBu

2.1.1.NNiuenHsiap BignosigHO A0 yknageHoi JliueHsiiHoi yrogu Hapae, a JliueHsiaT npunmMae Ta cnnadvye 3a
HEBWKITHOYHY NiLEH3Il0 Ha BUKOpUcTaHHA 3, Bu3HaveHoro y JliLeHsinHin yrogi, B Mexax Ta y cnocio,
3a3HayeHumMM y JliueHsinHin yrogi Ta gaHux YMoBax, Lo € HeBi'EMHOK YacTuHO JliLeHsinHol yroau.

2.1.2.JliueHsiap Hagae JliueHsiaTy niyeHsito Ha BukopucTaHHA M3 Ha TepuTopii BCIX KpaiH CBITY B Mexax,
crnocobamu i Ha ymoBax, 3asHadyeHux Yy JliueH3inHin yrodi, Ta umx YMoBax, Npu UbOMY NyHKT 2.9.
3aCTOCOBYETbLCS BUKITKOYHO NMpW HagaHHs JlineHsiaTy npaBa Ha BuMkopucTaHHs M3 3i cnocobom iHcTansuii
Cloud.

2.1.3. Ansa sukopucTtaHHa M3 B pexumi On-Site JliueHsiaT 3gincHioe yctaHoeky M3 B nam'ate EOM. OgHa
niueHsis nepenbayvae npaeo JliueHsiaTa BUKOpMUCTOBYBaTK OgHY Konito 3.

2.1.4.0nsa peanisauii npasa Ha BukopucTaHHsa M3 B pexumi Cloud JliueHsiat 3gincHioe poctyn go M3 nuwe
yepes Beb-canT JliueHsiapa.

2.1.5.M3 3 Tnnom iHcTansuii «Subscription» o03Havae iHcTansauito M3 Ha TexHiYHMX 3acobax JliueHsiaTta i3
3acTOCyBaHHAM YMOB [0 TUNy iHcTanauii «On-Site», 3a3HayeHnx B Yrogj, 3a BUHSATKOM CTPOKY HaJaHHS
npasa Ha BukopucTaHHs N3, a Takox i3 3actocyBaHHaM n. 2.9.1., 2.9.12. aaHux Ymos. 3 HagaeTbea Ha
CTPOK, BU3Ha4yeHun y Cneumndikaii.

2.1.6.JliueHsia Ha I3 Bknoyae B cebe nMpaBo Ta TexHiYHYy MOXNMBICTb JliueHsiaTa agantyBatu 13 gns
BMKOPUCTaHHS AOro B 3anexHOoCTi Big GisHec-uinen JliueHsiaTa.
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2.1.7.TNpn HasiBHOCTI 0OMEXeHHs1 Mo TepMiHy niueHsin Ha M3, JliueHsiaT Moxe NPOAOBXYBaTU Takui TEPMiH
LUIISIXOM ONaTu BapTOCTi MPOOOBXKEHHS Y BiANOBIAHOCTI 3 odiliiHuM npanc-nucTom JliueHsiapa i ymosamm
NPOAOBXEHHS, pO3MilLleHUMK Ha canTi www.terrasoft.ua y AeHb BUCTaBNEHHSA paxyHKy.

2.1.8.YMoBU BUKOpUCTaHHA 13 MaloTb 3aCTOCYBaHHSA NULLIE B Tilh YaCTUHI, ika cTocyeTbesd 13, ke nileH3yeTbes
3a JliyeHsinHoro yrogoto.

2.2. 36epexeHHA npaB

JliueHsiap 3anuwae 3a coboto BCi NpaBa, Ski NpsiMo He HagaHi JlileHsiaTty uieto Yrogoto. M3 3axuLLeHe 3akoHamu

Ta MiXHapoAHUMU yrogamu Npo aBTOPCbKe NPaBo Ta iHLWi NpaBa Ha iHTenekTyanbHy BnacHicTb. 13 niueH3yeTbes, a

He BigyyxyeTbcs. JlileHsinHa yroga He Hagae JliueHsiaTy )XogHUX NpaB Ha TOBapHi 3HaKM Ta 3HakyM 06CNyroByBaHHS

JliyeHsiapa.

2.3. O6GMeXXeHHs1 Ha PO3KPUTTA TeXHOJOrii Ta AekoMninsAuito

3abopoHAeETLCA po3KpMBaTK TEXHONOrIKD abo aekomninoBaTtu M3 3a BUHATKOM BUNaAKIB i TiNbku B TiA Mipi, B SKiR
Taki Ail ABHO JO3BOMEHI YAHHMM 3aKOHO4aBCTBOM, He 3Ba)kKalouM Ha HasiBHICTb B Yroi AaHOro 0OMeXXeHHs.

2.4. 3abopoHa Ha nepeaayy TpeTiMm ocobam

3abopoHAeTbCA HalaHHs NpaBa Ha BUKOpUCTaHHA Ta/abo goctyny o N3 TpeTim ocobam, sKLwo Le He nepenbaveHo
cneuianecHoo yrogoto 3 JliueHsiapom. lepemava TakoXk He MoOXe OyTM onocepenkoBaHOW, Hampuknag, LUAsSXOM
3fincHeHHs nepeycTynku. JlieHsiaT ynoBHOBaXKeHW HagaBaTW MpauiBHMKaM CBOIX aduininoBaHMX KomnaHin i/abo
noctadanbHUKam Nocnyr npaeso Ha gocTtyn Ao N3 B mexax OTpUMaHmKX MileH3in.

2.5. TexHiuHa nigrpumka N3

JliueHsiap Ta Moro ynoBHOBa)eHi MApTHEPU HA4AOTL NOCNYIM TEXHIYHOI NigTpnmkm M3.

JliueHsii Ha BukopucTaHHsa M3 3 TMNOM iHCTansLii on-site BUKOPUCTOBYOTLCA B 06CA3i «3annc gaHuxy» nNpoTarom gji
CepTudikatiB Ha TexHi4dHy miaTpumky gaHoro 3. Y pasi 3akiHieHHs cTpoky aii CepTudikaty Ha TEXHIYHY MiATPUMKY,
abo NPUMNUHEHHST TEXHIYHOI MIATPMMKM 3 iHiliaTuBK JliueHsiaTa, npaBo Ha BUKOpUCTaHHA 13 3 TMNoM iHCTansuii on-site
obmexyeTbcs 4o 0bcary «HutaHHa gaHux»

2.6. MocunaHHA Ha Be6G-pecypcu TpeTix ocib

JliueHsiap Moxe HagaBaTV NOCUNaHHA Ha Beb-pecypcu TpeTix ocib BUKMIOYHO Ansa 3pyyHocTi JlineHsiaTa. JliueHsiap
He Hece BiANOBiAanbHICTb 3a 3MiCT BeG-pecypciB abo cryx0b TpeTix ocib, 3a Oyab-Aki nocnnaHH4, Lo MiCTATbCA Ha BeO-
pecypcax TpeTix 0cib, a Takox 3a 3MiHM abo oHoBneHHs BeG-pecypciB Ta cnyx0 TpeTix ocib. HagaHHa Taknx nocunaHb
He 03Havae cxBarneHHs 3 6oky JliLeH3iapa koHKpeTHOro BeG-pecypcy abo cryxbu TpeTboi ocobu.

2.7. OHOBREHHA

OHoBneHHa M3 HapaeTbes, AKWO Ue nepeadadeHo npuadaHum CepTudpikatom Ha TexHiuHy nigTpumky M3. Micns
iHCcTansuii oHoBneHHsa JliueHsiaT Oinblie He MOXe BUKOPUCTOBYBaTWM BMXiOgHY Bepcito 13, sike Gyno oHoOBneHo, 3a
BMHSATKOM BUMAfKiB, KON BOHO € YacTMHO oHoBrieHoro [13. JliueHsiap He rapaHTye poboTy BUXigHMX Bepcin N3 B HOBUX
Bepcisix IHTepHeT Opay3epiB i 3 HOBMMM BEPCIIMU CTOPOHHLOIrO AOMOMIDKHOIO NMporpaMHoro 3abesneveHHs, wo 6ynu
BMNYLLIEHI Nicns BMNycKy BMxigHoi Bepcii M3. Akwo JliueHsiaT npoooBxye BUKOPUCTOBYBATU BUXIAHY Bepcito 3 3 Tunom
iHcTanauii "On-Site" nicns HagaHHA OHOBMEHb, TO JliueHsiap He 3000B'A3aHWMIA BUNPAaBNATM MOMMUIIKM BUXIOHOI (He
OHoBIeHoI) Bepcii 13.

2.8. O6mexeHHsA BignoBiganbHOCTI

2.8.1.JliueHsiap rapaHTye, WO Mae NpaBo BuaaBaTy MibeHsii Ha BukopucTanHsa M3 3a JliLeHsinHoo yrogoto.
2.8.2.MNpaBo Ha N3 HagaeTbcsa Ha ymoBax "sk €" (AS IS), wo o3Hadvae 3rogy JliueHsiata 3 Tum, wo byab-ske M3
He BinbHe Big NOMUIOK. JliLeHsiaT npunmMae Ha cebe BeCb pU3MK, NOB'A3aHUN 3 BUKOPUCTaHHAM [13.
2.8.3.JliueHsiaT nigTBEpAXyeE, WO MOMYy BigoMi goyHKUioHanbHI BnactusocTi BignosigHoro M3. JliueHsiaT Hece
pu3amk BignoeigHocTi M3 cBoim nobaxaHHsAM Ta noTpebam, a TakoX PU3KNK BiAMOBIAHOCTI yMOB Ta obcsry
HagaHWX NpaB CBOIM NobaaHHAM Ta noTpebam.
2.8.4.JliueHsiap He Hece BignoBiganbHICTb 3a 300i 13, noB'A3aHi 3 Ai€lo WKIOIMBMX NPOrpamM Ha TEXHIYHMX
3acobax JliueHsiata.
2.8.5.Bci BuTpaTtuK, nos’si3aHi 3 OOCTYNOM OO0 Mepexi |HTepHeT, onnartow Tpadiky, Towo, JliueHsiat Hece
CaMOCTIlHO.
2.9. Mpwn BukopucTtaHHi N3 B pexxumi Cloud:
2.9.1.MiueHsiap 3060B'A3yeTbCA HagaBaT KPUTWUYHI OHOBIIEHHS Ta iHLWe BignoBiAHO OO YMOB, BUKMAOEHMX Ha
BeO-canTi: https://www.terrasoft.ua/services/support/options.
2.9.2.JliueHsiap 30060B'A3yeTbCA AOKNadaTu po3yMHi 3ycunns ans 3abeanedeHHs goctynHocTi M3.
2.9.3.CTOpOHM OOMOBWINCS, WO Yac HeOOCTYNHOCTI 13 NpoTAroM KaneHgapHOro poky He MOXE NepeBuLLYyBaTU
44 rognHn. B npoTnBHOMY BMMagKy TepmiH nepedadi npas Ha M3 npogoBXyeTbCA Ha Nepioq PakTUYHOI
HegocTynHocTi N3 6e3 yknageHHsa gogaTtkoBoi yrogu. NMpuy LubOMy Yac HeJOCTYMNHOCTI HE BKIOYaE:
e [lpoBeOeHHs 3annaHoBaHUX MpodinakTUYHMX pobiT AN NigTPMMKM Npaue3naTtHoCTi cepeepiB Ta 13,
BKMOYao4uM, ane He OOMEeXyluncb, AiarHOCTMKOK, OHOBIIEHHSIMM, MOAEpPHi3auieto Ta 3MiHO
KOHdirypauii. MNpodinakTnyHi poboTn NpoBoAsATLCSA 3a3HadeHi B Tabnumui Hk4e gHi i yac (GMT +2):



https://www.terrasoft.ua/services/support/options

Terrasoft

DOHi

MoHepinok

BiBTOpOK

Cepena

YeTBep

M’aTHnuA

Cy6orta

Hepinsa

Yac

22:00 - 07:00

22:00 - 07:00

22:00 - 07:00

22:00 - 07:00

22:00 - 07:00

20:00 - 07:00

20:00 - 07:00

e [lpoBeaeHHs HesannaHoBaHUX pPobiT, 0OyMOBMeHMX pe3ynbTaToM Aii cun, siki He 3anexaTtb Big Boni Ta/abo
6e3nocepenHboro KoHTponto JlieHsiapa, HecrnpaBHOCTAMM anapaTHoOro obnagHaHHA, 360siMu B Mepexi
JliueHsiaTta abo B mepexi IHTepHeT;
e  Yac HepocTynHOCTI Mepexi IHTepHeT 3 Mmepexi JliueHsiaTta 3 HesanexHux Big JliueHsiapa NpuynH;
° Yac, BuTpadeHuii Ha yCyHEHHS HECNPaBHOCTEN, L0 BUHUKIN B pe3ynbTari gin / 6e3gianeHocTi JliueHsiaTa;
° Yac nicna HagaHHa KOHcynbTauii JliueHsiapoM LoAo YCYHEHHsI MPUYMH HEeOQOCTYMHOCTI, AKWwo JliueHsiat He
BMKOHAB 3a3HaYeHi pekomeHaaLii;
° HesHauHi nepioan HegoCcTynHOCTI TpmBanicTio He Ginblue 10 (gecatn) XBUNnH.
2.9.4.Y pasi HemoxnmBocTi goctyny no I3, JliueHsiat 3060B'A3aHMI HEranHO CMOBICTUTU CNYXOy NigTPUMKM
JliueHsiapa 3a agpecoto: support@bpmonline.com, Yac HegocTynHOCTI Oyage po3paxoBaHO, BUXOASHN 3
Yacy OTPUMaHHA Takoro nosigoMneHHs JliLeHsiapom.

2.9.5.JliueHsiap 3000B'A3aHUN NPOBOAMTM HeoOXigHi 3axoan Ans 3abe3neyeHHs i3UYHOrO Ta TEXHIYHOro
3axucTy gaHux Jligensiata. JliueHsiap He Moxe moamdikyBaTu AaHi (KpiM BUNAAKiB HagaHHA Mocrnyr 3
NiATPMMKM, OHOBITEHHS BEPCiln abo aHanoriYyHmMx nocnyr) abo HagaeaTty 4OCTYN A0 AaHWX TPETIM ocobam.

2.9.6.JliueHsiaT Hece BignNoBiganbHICTb 3a Al CBOiIX KOPUCTYBadYiB, siki MatoTb goctyn go 3. JliueHsiap He Hece
BiONOBiOganbHICTb 3a Oyab-sIKMI HecaHKUioHoBaHUM goctyn o 3, sk cTaB Hacnigkom He3aaTHOCTI
JiyeHsiaTta 3abe3neunTn 3axmcT iHopMaLii Npo peecTpaLiiHi iMeHa KopucTyBadiB Ta/abo naponi CBOiX
KOpUCTyBauiB.

2.9.7.JliueHsiaT Hece BigNoOBiAaNbHICTb 3a 3MICT yCiX MaTepianis, siki BiH po3millye yepes Beb-canT JliueHsiapa.

2.9.8.JliueHsiaT He Mae NpaBOo MOLLKOMXyBaTh, BriokyBaTh, nepeBaHTaKyBaTn abo 6yab-sKMM iHLWIMM crnocobom

3aBOgaBaTu LIKOOQY Mepexi, cepBepam, e BcTaHosneHo [13. B npotuBHOMy Bunagky, Jliuensiart
3060B'A3aHMn BigwkogyBaTh 30UTKM, 3aBOaHi Bulle3asHadeHumu giamu, a JliyeHsiap mae npaso
NPU3YNUHATK Gito Liei Yroan goTtn, fokm JliueHsiat He npunuHUTbL NoAibHi Aii Ta 3anogisHi 36uTkn He ByayThb
HamnexHWM YMHOM KOMMEHCOBaHI.

2.9.9.3aranbHun po3mip AaHuX (BU3HaA4YaeTbCA PO3MipoM dhanny AaHux BukopuctoByBaHoi CYB[) He moxe

nepesuwlyBaTtn 16 Ha KOXXHY MiLLEH3I0, BU3HaYeHy Y JliueHsinHin yrogi.

2.9.10. CtopoHu gomoBunucs, wWo nig vac aii signosigHoi Cneumndikauii o JlilueHsinHoi yrogn, 3MeHLLEeHHs

KinbKOCTIi niueHsin M3 HemoXxnnBo.

2.9.11. CTOpOHM SOMOBUIIUCH, LLIO NpU HEODBXiAHOCTI 30iNbLUEHHA KiNbKOCTI MiLeHsin nig Yac Aaii BignosigHol
Cneumdikauii oo JliueHsinHoi yrogn, cyma A0AAaTKOBOI OnnaTth 3a HadaHHs npaB Ha BUKopucTaHHA 13 3a
HOBMMMU JiLeH3iamMm Byae pospaxoBaHa NPONOPLINHO CTPOKY Ail, WO 3anumnBecs, BignosigHoi Cnevumdikauii
no JliueHsinHoi yrogn.

2.9.12. Ina uinen piBHOMIpPHOro MNOCMIgOBHOrO BU3HAHHA JliLeH3iapom BUMpPYYKM Big peanisaudii HagaHMXx
Jliuensiapom JliueHnsiaTy JiueHsin, CTopoHammn norogKeHo, Lo JliLeHsiaT 0o4HOYaCcHO OTPUMYE i CMOXUBAE
BUroau, noe's3aHi 3 BMKOHaAHHAM JliueHsiapom 3000B'A3aHHs HagaHHA niueHsin Ha 3 B mipy noro
BMKOHaHHS JliLeH3iapoM NpoTAromM BignoBigHOro TepMiHy Aji niueHsin Ha M13.

JliueHsiap He Hece BignoBiganbHiCTb, AKWO 360i B poboTi M3 BUHWMKNM B pe3ynbTaTi HEKOPEKTHOro
BMKOPUCTaHHs abo 360t B poboTi anapaTHMX 3acobiB JliLeHsiaTa.

JliueHsiap He Hece BignoBiganbHICTb 3a nepeboi B poboTi, HEKOPEKTHY POBOTY TENEKOMYHIKaLinHMX Ta
iH(OopMaLiMHMX MOTOKIB, NEpepMBaHb i 3aTPUMOK 3B'A3KY, SIKi MpUTaMaHHi MiXKMepeXeBoMYy 3B'A3Ky (Mepexi
IHTepHeT). JliyeHsiaT Bu3Hae, Wo npobnemm 3 goctynoM Ao IHTepHeT, BkMtodakun 3000 obnagHaHHS,
nporpamHoro 3abeaneveHHs i Mepexi, NoLWKooKEHHS abo NepeBaHTaXXeHHS yCTaTKyBaHHS, a Takox Npobrnemm
3 HanawTyBaHHAM KoMmm'loTepiB i Mepex JliueHsiaTa, MOXyTb NepeLukomkaTh, nepepusaTtu, 3aTpuMyBaTu
pocTyn Ao Beb-cTopiHku Ta/abo M3 JliueHsiapa. JliueHsiap He Hece BignosiganbHICTb 3a Oyab-AKi NepeLLKoau,
nepepuBaHHA abo HeOOCTYMHICTb Moro Beb-cTopiHkM Ta/abo M3, ski nos'asaHi 3 npobrnemamu 3 4OCTYNOM 40
IHTepHeTy Ta/abo HacTpolikolo komn'toTepiB i Mepex JliueHsiaTa.

2.12. JliueHsiat noromxkyeTbCa 3 TUM, WO JliLeHsiap MoXe BUKOPUCTOBYBATU iIHCTPYMEHTWN TPETIX KOMMNaHin ans
TEXHIYHOI NIATPMMKM, MOHITOPUHIY Npaue3naTHoCTi, 360py CTaTUCTUKK | TEXHIYHOT iHdpopmaii Towo. JiueHsiap
rapaHTye WO He 30upae y cknagi TexHiYyHOi iHdopmauii nepcoHanbHi AaHi, a Takox 3000B'A3yeTbCA
BMKOPMCTOBYBaTU L0 iHOOPMALL0 BMKITKOYHO ON1S MOSINWEHHSA CBO€Ei npoaykuii abo HagaHHsa JlineHsiaTy
cneuianeHoO po3pobneHnx nig Bumorn JlineHsiata nocnyr i TEXHOMOriA, a TaKoX HIKONMM He PO3KPMBATK LitO
iHopMmauito TpeTim ocobam. [ig TexHidHOoW iHpopMauieto crig po3ymiTn iHPOpMaLLilo TEXHIMHOrO XapakTepy,
MoB'A3aHy BUKIMOYHO 3 nigTpumkoto M3, ane He iHdopmaLlito, sika Gyna BHeceHa JliLeH3iaTom Npu BUKOPUCTaHHI
M3 i sixka € KoHdIAeHLUiHO0.

2.10.

2.11.
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2.13. M3 «bpm'online marketing 1000 koHTakTiB» MICTUTb (PYHKLIiO YNpaBMiHHA aKTMBHUMMW KOHTaKTaMM i
nNiUEeH3yeTbLCA Ha YMOBaX, BUKMageHUX HUKYe:
a) 1 niueHsia Ha BukopucTaHHs M3 MicTnTb 1000 KOHTaKTIB.
B) [ig KOHTAKTOM B LibOMY MYHKTi pO3yMieTbCcA Oyab-Akuin 3anvc B po3aini «KoHtaktn» B 13, 32 9knum npoTarom
ctpoky Aii M3, 3asHadeHoro B Cneuudikauii go JliueHsiiHoi yrogm, ©Gyna npoBedeHa MiHIMyM oaHa
MapKeTUHIroBa akTUBHICTb (PO3CUIIKW, KaMnaHii, 3axoau).
Ha paHe N3 He posnosclogxyeTbea n. 2.9.9. JliueHsinHnx ymos.

2.14. Moaynb M3 «Jopatok ans poscunku 3 nimitom Tpadiky 1000 nuctis» go M3 «bpm'online marketing»
MiCTUTb dpyHKLit0 po3cunkm 1000 (Tucadi) noBiaOMNEHb KOHTaKTaM 3a LONOMOrol eNeKTPOHHOI nowTu. JliueHsis
Ha BukopucTaHHa Mogynio N3 HagaeTbes Ha CTPOK, 3a3HaveHur B Cneyundikauii go JlineHsinHoi yrogn, abo oo
MOMEHTY BUKOPUCTAHHS KifTbKOCTi MOBI4OMMNEHb, 3a3HAa4Y€HOro B LibOMY MYHKTI, B 3aN€XHOCTI Big TOro, ska noais
HacTaHe paHilue.
Ha paHe N3 He po3nosctogxyeTbes n. 2.9.9. JliLeHsinHnX ymoB.

YMOBM NpuUnuHeHHA BUKopucTaHHA M3

3.1. Mpwu BukopucTanHi M3 B pexxumi Cloud abo On-Site subscription: y Bunagky, sikwo 0yab-aka CTopoHa nopyluye
Oyab-sike nonoxeHHs JliueHsiiHoi yrogn abo gaHnx YMOB, i Take nopyLlueHHs He OoByMOBNEeHe MopyLUEeHHSAM
JliueHsinHoi yrogn abo gaHux YMoB iHwot CTopoHot, Taka iHwa CTopoHa Mae NpaBo AOCTPOKOBO NPUMMHUTY
4ito L€l Yroam Wnsixom nncbMOBOro NoBigoMIieHHs Takoi CTOpoHM, Lo nopylye, sikiwo CTopoHa, Lo nopyLuye
He B 3MO3i BUWNpPaBMTU Take MNopylleHHs npoTarom 20 (aBaguAatv) poboumx OHIB 3 MOMEHTY OTpMMAaHHS
NMCbMOBOIO NOBIAOMMNEHHS. AKwo nopywye JliLeHsiap, BiH 3060B's3aHun noBepHyTY JlineHsiaTy BuHaropoay,
onnadeHy JliueHsiaToM, NPonNopuinHO HEBUKOPUCTAHOMY CTPOKY Aii uiei Yrogn. Axwo nopywye JlineHsiaT,
Jliuensiap He 3060B'a3aHun noBepTaTy JliueHsiaTy BuHaropoay, onnayeHy JliLeHsiaTom.

3.2. lMicna npunuHeHHs Aii NiueH3sin, He3anexHo Bid MPUYKMH, AOCTYN i NpaBo Ha BUkopucTaHHs M3 JliueHsiaTom
OyoyTb NpunuHeHi. Mpu LbOMY — BUKINIOYHO Npu BUkopucTaHHi M3 B pexxummi Cloud - JliueHsiap 3060B'A3yeTbes
306epiratn gaHi Jliuensiata npotarom 30 (TpUAUSTM) KaneHAapHUX OHIB, MiCNs Yoro BOHW OyayTb BUAarneHi 3
cepBepiB JliueHsiapa y Bunagky, skwo CTOpOHW He AinayTb 3roanv MPo BUKOPUCTaHHS LMX OaHUX LUNSXOM
BioHOBNEeHHs aii NiueHsinHoi yroan abo nignMcaHHsa HoBOI JliLeHsinHOT yrogu.

TexHi4Hi moxnuBocTi N3
[HdbopMauis Wwoao TexHiYHMX MOoXNMBOCTEN Ta yMoOB ekcnnyatauii M3 3adikcoBaHa y BignNoOBIAHIN TEXHIYHIN
OOKYMeHTaLii, po3miweHa y po3gini «JokymeHTauisa» Ha canTti www.terrasoft.ua.

Hani NiueHsinHi ymoBu po3noBctogkytoTbea Ha [13 cimernictBa bpm’online. Mo BigHoweHHo o [opaTtkis, WO

po3MiLLyoTbCs Ha canTi www.marketplace.terasoft.ua cnig kepyBaTucs niLeHsinHUMN yMOBaMU, LLLIO PO3MiLLeHi Ha

BignoBigHin cTtopiHui JoaaTtky.

BukopucTosytoun 113, JliueHsiaT npunmae Ta NiaTBEpMKYE CBOE NpUeaHaHHS A0 JliLEeH3IMHMX YMOB BMKOPUCTaHHS

M3, a TakoX NigTBEPOKYE CBOK 3rofy CYyMITIHHO KOPUCTYBATUCL NpaBaMu, sIKi BiH OOEPXYE Y 3B'A3KY 3 OTPUMAHHSAM

niueHsii Ha BukopucTtaHHa N3, Ta YiTKo BUKOHYBATM 0O0B'A3KU, sIKi BUHMKAKOTL Y 3B’A3KY 3 OTPMMAaHHSM MileHsii Ha

BMKOPUCTaHHA 3.
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