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NMiueHsinHi ymoBu BukopuctaHHa N3 cimencrea Creatio
(Bepcis 1.0. Big 31 xoBTHA 2019 poky)

1. Bu3HauyeHHs1 TepMiHiB

1.1. «MporpamHe 3abe3neyeHHA», «[M3» - nporpamu AnNa enekTPoHHO-obuMcnoBanbHUX MawuH (EOM),

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9

Tun
iHCTanauii

npencTaeneHi B 06'eKTUBHIN OOPMI SIK CYKYMHICTb AaHWX | KOMaH, Npu3HavYeHnx ansa yHkuioHysaHHa EOM Ta
iHLUIMX KOMMN'FOTEPHMX NPUCTPOIB B LiNsAX OTPUMAHHS MEBHOro pesynbTaTy, BKMAOYAUU MOPOLKYBaHi HUMMU
aynioBi3yanbHi BinoOpaxeHHs, a TakoxX ix OHOBMeHHs. M3 € HenoAinbHUM NPOAYKTOM, CKNaAoBi YaCTUHU SIKOTO
He MOXXHa po34inaTu Anst OKPeMoro BMKopucTaHHs. M3 niueH3yeTbcsa Ak 06'eKT aBTOPCBKOro npasa.
«JliueHsinHa yroga» - yroga Mik kopuctyBadem [13 (JliueHsiatom) Ta npasoBnacHukom [13 abo 1ioro
ynoBHOBaxeHo ocoboto (JlieHsiapom), npo Buaady JliLeHsiaTy HEBMKIMIOYHOI MiLIEH3IT HA MPaBO BUKOPUCTAHHS
Mn3;

«JliueH3inHi ymoBu» - ymoBM BMKOpUCTaHHa [13, 3a BuMKOHaHHA skux JliueHsiaTom, niueHsii 36epiraioTb
YMHHICTB;

«JlineHsiap» — npaeoBnacHuk N3 abo ocoba, ynoBHOBaxeHa MpaBoBnacHuWkom [13 HagaBaTu HEBUKIIHOYHI
niueHsii Ha BukopucTaHhs M3;

«JliveHsiaT» — ocoba, sika BigNOBIAHO A0 YMOB yknageHoi JliueHsiMHOI yrogn, oTpvMmana npaBa Ha
BMKOpUCTaHHs MM3;

«3anuc gaHux» - obcAar npaea Ha BUKopUCTaHHSA 13, akuin peanizoBaHUn B TEXHIYHIA MOXITMBOCTI BBOAMUTMH,
3MiHIOBaTV | BUAANATY AaHi, Ski BUKopucToByoTbCs B 13 JliLeHsiaTom.

«YuTaHHA aaHnx» - obcar npaeBa Ha BUKOPUCTaHHSA 13, Ak peanizoBaHU B TEXHIYHIN MOXIMBOCTI 0Op0o6Ku
OaHux, Wwo BukopuctoBytoTbest B M3 JlineHsiaTom BignoBigHO [0 hyHKUiOHanNbHUX MoxnmBocTen 13, 3a
BUHATKOM «3anucy AaHnx».

«AdpininoBaHa ocoba» - Le topuanyHa ocoba, fgka NPSMO YM ONOCepeaKoBaHO KOHTPOMIOE iHWY ocoby, abo
NpPsIMO Y1 NocepeaHbLO KOHTPOSETLCS iHLLOK 0c0b0t0, abo fka 3HaxoAUTbCA Nif, 3aranbHUM KOHTPOMEM pa3oM
3 TaKOH0 iHLLOK 0COBO0t0.

TepMmiHK, WO BUKOPUCTOBYIOTLCA Yy Ha3Bi M13:

TepmiH Bu3HavyeHHs 3a3HaueHHsA y Ha3Bi N3
On-Site / M3 iHcTantoeTbCs Ha cepBepax Ta B Hemae cneujansHux no3Ha4eHb abo siBHO
On-Site subscription mepexi JliueHsiaTta 3asHayeHo crnoBo «On-Site»

MO iHcTantoeTbCca Ha cepBepax Ta B
mepexi Jliuensiapa. Joctyn go M3
HapaeTben JliueHsiaTy yepes BeG-canT:
www.terrasoft.ua

Cloud BxwuBaeTtbcs cnoso «Cloud»

YmoBu BukopuctaHHs M3

2.1. 3aranbHi ymoBu

2.1.1.NiyeHsiap BignosigHO A0 yknageHoi JliyeHsinHoi yrogu Hapae, a JliyeHsiat npunmMae Ta cnnadvye 3a
HEBUKIIOYHY MiLEH3ito Ha BuKopucTaHHsa 13, Bu3HaveHoro y JliueHsinHin yrogi, B Mexax Ta y crnocio,
3a3Ha4vyeHnmm y JliueHsinHin yrogi Ta gaHux YMoBax, Lo € HEBiA'EMHOK YacTuHO JliLeHsinHoi yrogn.

2.1.2.NiueHsiap Hapae JliueHsiaTy niyeHsito Ha BUMkopuCTaHHA 13 Ha TepuTopil BCiX KpaiH CBiTYy B Mexax,
cnocobamm i Ha ymoBax, 3asHadeHux Yy JliueHsinHin yrogi, Ta uux YMoBax, npu UbOMY MYHKT 2.9.
3aCTOCOBYETLCS BMKITHOYHO NpuW HagaHHs JliueHsiaTy npaBa Ha BukopucTaHHs 3 3i cnocobom iHcTansauii
Cloud.

2.1.3. Ans BukopucTtanHa M3 3 Tunom iHcTansuii On-Site JliueHsiat 3gincHioe yctaHosky M3 B nam'ate EOM.
OpHa niyeHsia nepenbavae npaso JliLeHsiaTa BUKOPMCTOBYBaTK OgHy Konito M3 ogHMM KOpUCTyBaYveM.

2.1.4.Ans peani3dadii npaea Ha BMkopucTaHHs M3 3 Tunom iHctansauii Cloud Jliuensiat 3gincHioe goctyn go M3
nuwe 4epes Beb-canT JliueHsiapa.

2.1.5.M3 3 Tunom iHcTansuii «Subscription» o3Hauvae iHcTansuito N3 Ha TexHiYHMX 3acobax JliueHsiaTta i3
3aCTOCYyBaHHsIM YMOB [0 Tuny iHcTansuii «On-Site», 3a3HayeHnx B Yrogi, 3a BUHATKOM CTPOKY Ha[aHHS
npasa Ha BUkopucTaHHs N3, a Takox i3 3actocyBaHHAM n. 2.9.1. gaHuUx YMoB. 13 HagaeTbCcsa Ha CTPOK,
BM3HayYeHun y Cneuwndpikadii.

2.1.6. JliueHsia Ha BukopucTaHhs N3 Bknoyae B cebe npaso JliueHsiata HanawTosyBaTtu MO aAnst BUKOPUCTAHHS
noro y BignosigHocTi 3 GisHec uinamu JliyeHsiata i ymoBamu JlineHsiHoi yrogn, n. 2.3. umx YMOB, i
BMKOPUCTOBYBaTU pe3ynbTaT TakMX HanawTyBaHb 3 AOTPUMaHHAM MarHoBMX npas Ha [13 i 1oro
KOMFMOHEHTH.
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2.1.7.TNpn HasiBHOCTI 0OMeEXeHHs1 Mo TepMiHy niueHsin Ha M3, JliueHsiaT Moxe NPOAOBXYBATU Takui TEpPMiH
LUIISIXOM ONaTu BapTOCTi MPOOOBXKEHHS Y BiANOBIAHOCTI 3 odiliiHuM npanc-nuctom JliueHsiapa i ymosamm
NPOAOBXEHHS, pO3MilLleHMMK Ha canTi www.terrasoft.ua y AeHb BUCTaABMNEHHSI paxyHKy.

2.1.8.YMoBU BUKOpUCTaHHA 13 MaloTb 3aCTOCYBaHHSA NULLIE B Tilh YaCTUHI, ika cTocyeTbesd 13, ke nileH3yeTbes
3a JliyeHsinHoro yrogoto.

2.2. 36epexeHHA npaB

JliueHsiap 3anuwae 3a coboto BCi NpaBa, Ski NpsiMo He HagaHi JlileHsiaTty uieto Yrogoto. M3 3axuLLeHe 3akoHamu

Ta MiXXHapoAHUMM yrogamuy Npo aBTOPCbKe NPaBo Ta iHLWi NpaBa Ha iHTenekTyanbHy BnacHicTb. 13 niueH3yeTbes, a

He BiauyxyeTbces. JliueHsiiHa yroga He Hagae JliLeHsiaTy )O4HMX NpaB Ha TOBAPHi 3HaKW Ta 3HaKW 0OCNyroByBaHHS

JliueHsiapa.

2.3. O6MexxeHHs1 Ha PO3KPUTTA TeXHONOrii Ta geKomninsuito

3abopoHsieTbea (1) poskpuBaTM TexHomorito abo pgekomnintoBatn I3, (2) po3pobnatv, mMoaudikyeaTw,
BMKOPMCTOBYBaTW abo noLumpoBaTh okpemi KomnoHeHTw 13 abo ix BuxigHun kog nosa N3 B Winomy, B T.4. Anst po3pobku
abo MOLIMPEHHS KOHKYPEHTHUX 3 TaKMMU KOMMOHeHTamu nporpam anst EOM, (3) moaundikyBatn abo Bugansatm 3 M3 i
MNOr0 KOMMOHEHTM 3a BMKIIIOYEHHAM BUMNAOKIB Ta BMKIIOYHO Yy TOMY 0OCA3i, KONM Taki Aii ABHO [O03BOSIEHI YNMHHUM
3aKOHO4ABCTBOM, HE3BaXXalOuYM Ha HasIBHICTb B YMOBaxX AaHOrO OOMeEXeHS. .

2.4. 3abopoHa Ha nepepgayy TpeTim ocobam

3abopoHSAETECS HadaHHA NMpaBa Ha BUKOPUCTaHHA Ta/abo goctyny go M3 abo Aoro KOMMNOHEHTIB TpeTiM ocobam,
AKWO uUe He nepepbadveHo cneuianbHol yrogot 3 JlineHsiapom. lMNMepenaya Takox He Moxe BOyTn onocepeakoBaHoL,
Hanpuknag, WnsxoM 34iNCHEHHA nepeycTynku. JliueHsiaT ynoBHOBaXKeHMIN HagaBaTu npaLuiBHMKaM CBOIX adininoBaHUX
KoMnaHin i/abo noctayansHMKkam nocnyr npaeo Ha goctyn 4o M3 B Mexax oTpMMaHnX MileHsin.

2.5. TexHiyHa niaTpumka N3

JliueHsiap Ta Moro ynoBHOBa)eHi MApTHEPW 34IACHIOTb TEXHIYHY NiaTpUMKy I13.

JliueHsii Ha BukopucTaHHs M3 3 TMNOM iHCTansLii on-site BUKOPUCTOBYIOTLCS B 06CA3i «3anuc gaHnx» npoTtarom aii
CepTudikatiB Ha TexHidHy niaTpumky gaHoro 3. Y pasi 3akiHieHHs cTpoky Aii CepTudikaty Ha TEXHIYHY MiATPUMKY,
abo NPUMNUHEHHST TEXHIYHOI MIATPMMKM 3 iHiliaTuBK JliueHsiaTa, npaBo Ha BUKOpUCTaHHA M3 3 TMNoM iHCTansuii on-site
obmexyeTbcsa o 0bcary «utaHHa gaHux»

2.6. NocunaHHA Ha Be6-pecypcu TpeTix ocib

dyHkuioHan M3 moxe nepegbayatv HagaHHA nocunaHb Ha Beb-pecypcu TpeTix OCiO BMKIMIOYHO AN 3PYYHOCTI
Jliuensiara. JliueHsiap He Hece BigNoBiganbHICTb 3a 3MiCT BeD-pecypciB abo cryxb TpeTix ocib, 3a byab-ski nocunaHHs,
Lo MicTATbCA Ha Beb-pecypcax TPeTix Ocib, a Takox 3a 3MiHM abo OHOBNEeHHs Beb-pecypciB Ta cnyxb TpeTix ocib.
HapaHHsa Takux nocunaHb He O3Hayae cxBareHHs 3 Ooky JliueHsiapa KOHKpeTHoro Beb-pecypcy abo cnyxom TpeTboi
ocobu.

2.7. OHOBREHHA

OHoBneHHs M3 HagaeTbes, AKwWo Le nepenbadyeHo npuabaHum Ceptudpikatom Ha TexHidHy nigTpumky 3. MMicns
iHcTansuii oHoBneHHsa JliueHsiaT Oinblie He MOXe BUKOPUCTOBYBATUM BMXiOHY Bepcito 13, sike Gyno oHoBneHo, 3a
BMHSATKOM BUMAfKiB, KON BOHO € YacTMHO oHoBrieHoro [13. JliueHsiap He rapaHTye poboTy BMXigHMX Bepcin 13 B HOBUX
Bepcisix IHTepHeT Opay3epiB i 3 HOBMMM BEPCIIMU CTOPOHHLOIO AOMOMIDKHOIO NMporpaMHoro 3abesneveHHs, wo bynu
BMNYLLIEHI Nicnst BUNYycKy BMxigHoi Bepcii M3. Axwo JliueHsiaT npoooBxye BUKOPMCTOBYBATH BUXIAHY Bepcito M3 3 Tunom
iHcTanauii "On-Site" nicns HagaHHA OHOBMEHb, TO JliueHsiap He 3000B'A3aHWIA BUNPAaBNATM MOMMUIKA BUXIOHOI (He
oHoBreHoi) Bepcii M3.

2.8. O6MmexeHHs BignoBigaanbHOCTI

2.8.1.JliueHsiap rapaHTye, WO Mae NpaBo BuaaBaTy MileHsii Ha BuKopucTanHsa M3 3a JliLeHsinHoo yrogoto.

2.8.2.NMpaBo Ha N3 HagaeTbca Ha ymoBax "sak €" (AS IS), wo o3Havae 3rogy JlineHsiata 3 Tum, Wo dbyab-ake M3
He BifnbHe Big nomunok. JliueHsiat npninmMae Ha cebe Becb pu3mK, NOB'A3aHMI 3 BUKOpUCTaHHAM [M13.

2.8.3.JliueHsiaT migTBEpaKye, WO MOMY BigOMi OyHKUiOHanNbHi BractmBocTi BignosigHoro M3. JliueHsiaT Hece
pu3smk BignosigHocTi M3 cBoim nobaxaHHsAM Ta noTpebam, a TakoX PU3NK BiAMOBIAHOCTI yMOB Ta obcsry
HagaHMX npaB CBOiM NobaxaHHAM Ta notpebam.

2.8.4.NNiueHsiap He Hece BignosiganbHiCTbL 3a 360i 13, nos'A3aHi 3 Ai€l0 WKIONMBMX NporpaM Ha TEXHIYHWUX
3acobax JliueHsiaTa.

2.8.5.Bci BuTpatn, noB'dA3aHi 3 OOCTYNMOM A0 Mepexi IHTepHeT, ommatow Tpadiky, Towo, JliueHsiat Hece
CaMOCTilHO.

2.9. Mpwn BukopucTtaHHi N3 3 TMnom iHcTanauii Cloud:

2.9.1.JliueHsiap 3060B'A3yeTbCA HagaBaTV KPUTWUYHI OHOBIIEHHS Ta iHLWE BignoOBIAHO OO YMOB, BUKNAOEHMX Ha
BeO-canTi: https://www.terrasoft.ua/services/support/options.

2.9.2.JliueHsiap 30060B'A3yeTbCA AOKNaAaTU Po3yMHi 3ycunns s 3abeanedeHHs goctynHocTi M3.

2.9.3.CTOpOHM OOMOBWIMCS, WO Yac HeOOCTYNHOCTI 13 NpoTAroM KaneHgapHOro poky He MOXE NepeBuLLyBaTU
44 rognHn. B npoTnBHOMY BMMagKy TepMiH nepedadi npas Ha M3 npogoBXyeTbCA Ha Nepioq PakTUYHOI
HegocTynHocTi N3 6e3 yknageHHsa gogaTkoBoi yrogu. MNMpy LUbOMy Yac HeJOCTYMNHOCTI He BKIOYaE:
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e [lpoBepeHHs 3annaHoBaHMX NPodinakTUYHMX PobIiT ANns NATPMMKA NpauesnaTtHocTi cepBepiB Ta 13,
BKMIOYalOUM, ane He O0OMeXyluncb, [AiarHOCTUKOK, OHOBIIEHHAMW, MOAEpHi3alielo Ta 3MIHOH
KOoHdpirypauii. MpodinakTnyHi poboTy NPoBOASATLCS 3a3HadeHi B Tabnuui Hxde gHi i yac (GMT +2):

Axi

MoHeainok

BisTOpok

Cepepa

YeTBEp

M’aTHuunA

Cy6ora

Hepinsa

Yac

22:00 - 07:00

22:00 - 07:00

22:00 - 07:00

22:00 - 07:00

22:00 - 07:00

20:00 - 07:00

20:00 - 07:00

. lMpoBeneHHs HesannaHoBaHMX pobiT, 0byMOBMNEHNX pe3ynbTaToM fii cun, siki He 3anexaTb Big Boni Ta/abo
Ge3nocepeaHbOro KoHTponto JliueHsiapa, HecrnpaBHOCTAMM anapaTtHOro obnagHaHHs, 300siMM B Mepexi
TiueHsiaTta abo B mepexi IHTepHeT;
° Yac HegocTynHOCTI Mepexi IHTepHeT 3 Mepexi JliueHsiaTa 3 He3anexHux Bia JliLeHsiapa npuyuH;
° Yac, BUTpadeHuii Ha yCyHEHHS1 HECNPAaBHOCTEN, L0 BUHWKIN B pe3ynbTari gin / 6e3gisnbHocTi JliueHsiaTa;
° Yac nicna HagaHHA KoHcynbTadil JliueHsiapom Woao YyCyHEeHHA MPUYMH HEeOOCTYNHOCTI, AKWwo JliLeHsiaT He
BMKOHAaB 3a3Hay4eHi pekoMeHaauii;
e  HesHauHi Nnepioan HeQOCTYNHOCTI TpUBanicTio He Ginble 10 (gecaTn) XBUMuH.
2.9.4.Y pasi HemoxnumeocTi goctyny go I3, JliueHsiat 3060B'A3aHMIA HErAMHO CMOBICTUTU CIYOY NIATPUMKM
JliueHsiapa 3a agpecoto: support@terrasoft.ua, yac HegoOCTyNHOCTI Byae po3paxoBaHO, BUXOASYN 3 Yacy
OTPMMaHHS Takoro noeigoMeHHst JlineHsiapom.

2.9.5.NNiyeHsiap 3000B'A3aHUN MPOBOAMTM HeoOXigHI 3axoan Ans 3abesneveHHs i3UYHOro Ta TEXHIYHOro
3axucty ganux Jlinensiata. JliueHsiap He Moxe moamdikyBaTy AaHi (KpiM BMMAAKIB HagaHHSA nocnyr 3
nigTPUMKK, OHOBNEHHSA Bepcin abo aHanoriyHMx nocnyr) abo HagaBaTu AOCTYN A0 AaHMX TPETIM ocobam.

2.9.6.JliueHsiaT Hece BigNOBIAanNbHICTb 3a Aii CBOIX KOPUCTYBauiB, Aki MatoTb gocTtyn o 3. JliueHsiap He Hece
BiANOBiOanbHICTb 3a Oyab-SKMin HecaHKuioHoBaHuM gocTtyn Ao 3, skuin cTaB Hacnigkom He3gaTHOCTI
JliueHsiata 3abe3neunT 3axmcT iHopMaLii Npo peecTpauinHi iMeHa KopucTyBadiB Ta/abo naponi cBOiX
KOpUCTyBauiB.

2.9.7.JliueHsiaT Hece BignoBiganbHICTb 3a 3MICT yCix MaTepianis, SKi BiH po3milye yepes Beb-canT JliueHsiapa.

2.9.8.JliueHsiaT He Mae NpaBO MOLLKOMXKyBaTh, BriokyBaTh, NepeBaHTa)KyBaTn abo Oyab-sKMM iHLIMM cnocobom
3aBOgaBaTM LIKOQY Mepexi, cepBepaM, e BcTaHoBneHo [13. B npotuBHOMy Bunagky, JliueHsiart
3000B'A3aHM  BigLwkogyBaTh 30UTKM, 3aBAaHi Bulie3asHadeHummn gismu, a JliueHsiap mae npaeo
NPU3YNUHATK Zito Liei Yroan AoTtn, foku JliueHsiat He NpunuHUTL NOAIGHI Aii Ta 3anogisiHi 36UTkn He ByayTb
HaneXHMM YAHOM KOMMEHCOBAaHI.

2.9.9.8aranbHuin po3mip gaHux (BU3Ha4YaeTbLCA po3MipoM hanny gaHux sukopuctosysaHoi CYB[) He moxe
nepesullyBaTtn 16 Ha KOXHY Aitovy niLeHsito, Bu3HadeHy y Cneundikauii go JliueHsinHin yrog,.

2.9.10. CtopoHn gomoBunucs, Wo nig vac gii signosigHoi Cneundpikadii go JlieHsinHoi yrogm, 3MeHLIeHHS

KinbkocTi niyeHsin M3 HeMoXxnuBo.

JliueHsiap He Hece BignoBiganbHICTb, AKWO 360i B poboTi M3 BUMHWKNM B pe3ynbTaTti HEKOPEKTHOro
BMKOPUCTaHHs abo 360t0 B poboTi anapaTHMx 3acobiB JliLeHsiaTa.

JliueHsiap He Hece BignoBiganbHICTL 3a Nepeboi B pobOTi, HEKOPEKTHY POBOTY TENEKOMYHIKALLIMHUX Ta
iH(OopMaLinHNX MOTOKIB, MEPEpPMBaHb i 3aTPUMOK 3B'A3KY, sIKi MpUTaMaHHi MiXXMepeXeBOMY 3B'A3KYy (Mepexi
IHTepHeT). JliyeHsiaT Bu3Hae, Wo npobnemy 3 goctynoM Ao |HTepHeT, BkMtodakun 3000 obnagHaHHS,
nporpamHoro 3abeaneveHHs i Mepexi, MOLKOMKEHHS ab0 NepeBaHTaXXeHHS YCTaTKyBaHHS, a Takox npobrnemu
3 HanawTyBaHHAM Komn'toTepiB i Mepex JliueHsiaTa, MOXyTb MNepellkomxaTtu, nepepusaTtu, 3aTpumyBaTtu
aocTtyn fo Be6-cTopiHkM Ta/abo M3 Jiyensiapa. JliueHsiap He Hece BignoBiganbHICTL 3a Oyab-sKi NepeLLKoau,
nepepuBaHHa abo HedOCTYMHICTb oro Beb-cTopiHkM Ta/abo I3, Aki nos'a3aHi 3 npobnemamu 3 JOCTYNoM 40
IHTepHeTy Ta/abo HacTpolikoto komn'toTepiB i Mmepex JliyeHsiaTa.

2.12. JliueHsiat noromkyeTbCs 3 TUM, WO JliLeHsiap MOoXe BUKOPUCTOBYBATM IHCTPYMEHTU TPETIX KOMMaHin Ans
TeXHIYHOI NiATPMMKM, MOHITOPUHIY Npaue3naTHocTi, 360py CTaTUCTUKK | TeXHIYHOI iHdpopmaLii Towo. JiueHsiap
rapaHTtye WO He 30upae y cknagi TexHiYyHOi iHdopMmauii nepcoHanbHi AaHi, a TakoX 3000B'A3yeTbCS
BMKOPMUCTOBYBaTW L0 iHOPMALi0 BUKIIOYHO AN MONMIMWEHHA CBOEI Npoaykuii abo HagaHnHsa JliueHsiaTy
creuianeHo po3pobneHux nig BuMoru JlineHaiata nocnyr i TEXHOMOriNA, a TakoX HIKONM He pPO3KpMBaTU L0
iHpopmaLito TpeTim ocobam. Tig TexHiYHO iHchopMaLlieto crig po3ymiTy iHopMaLLilo TEXHIYHOrO XapakTepy,
noB'siI3aHy BUKIMIOYHO 3 nigTpumkoto M3, ane He iHdopmaLito, sika 6yna BHeceHa JliLeH3iaToM Npu BUKOPUCTaHHI
M3 i sika € KoHdIaeHLUiHO0.

2.10.

2.11.

2.13. M3 «Creatio marketing 1000 akTMBHMX KOHTAKTiB» MICTUTb (PYHKLitO yNpaBriHHA aKTUBHUMW KOHTaKTamMu
i NiLEeH3YETbCA Ha YMOBaX, BUKNaAEHNX HUXKYE:

a) 1 niueHsia Ha BukopucTaHHs M3 MicTntb 1000 KOHTaKTIB.
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B) [ig KOHTAKTOM B LibOMY MYHKTi pOo3yMieTbCA Oyab-Akuin 3anvc B po3aini «KoHtaktun» B 13, 3a 9knum npoTarom
ctpoky Aii M3, 3asHadeHoro B Cneuudikauii go JliueHsiiHoi yrogm, ©yna npoBedeHa MiHIMyM oaHa
MapKeTUHroBa akTUBHICTb (PO3CUIIKW, KaMnaHii, 3axoam).
Ha paHe M3 He posnosctlogxyeTbea n. 2.9.9. JliueHsinHnx ymos.

2.14. Moaynb M3 «[dogatok Ans poscurnku 3 nimitom Tpadiky 1000 nuctie» go M3 «Creatio marketing»
MiCTUTb dpyHKLit0 po3cunkm 1000 (Tucadi) noBiaOMNEHb KOHTaKTam 3a A0MNOMOroK eNeKTPOHHOI nowTy. JliueHsis
Ha BuKopucTaHHs Mogynto M3 HagaeTbca Ha CTPOK, 3a3HadveHnin y BignosigHin Cneundikauii oo JliueHsinHoi
yroau, abo 4O MOMEHTY BUKOPUCTaHHS KifbKOCTi NOBIAOMMNEHb, 3a3HAYEHOr0 B LIbOMY MYHKTI, B 3aNEXHOCTI Bif
TOro, sika Nodid HacTaHe paHilue.
Ha paHe N3 He po3nosclogxyeTbea n. 2.9.9. JliueHsinHnx ymos.

YMOBM NpuUNuHeHHA BUKopucTaHHsA M3

Mpu Buaadi niueHsii 3 Tunom iHctansuii Cloud abo On-Site subscription: y Bunagky, skwo 6yab-sika CTopoHa
nopyLuye Oyab-siKe NONOXEHHS i€l Yroaw, i Take NnopyLueHHA He 00yMOBEHe NOpYLUEHHAM Yroau iHwo CTOpOoHOH,
Taka iHwa CTopoHa Mae npaBo OOCTPOKOBO NMPUMUHUTK Ailo L€l Yrogn WNAXoM NMMCbMOBOMO NMOBIAOMMEHHST Takol
CT1opoHwu, Wwo nopywye ymoBu Yrogu. Yroga byae BBaaTUCb PO3ipBaHOK 3a yMOBW, sKLLO CTOpPOHa, Lo NopyLUye
He B 3MO3i BUNPaBnUTK Take NopyLleHHs npotsirom 20 (aBaausTn) poboymnx gHIB 3 MOMEHTY OTPMMAaHHSI MMCbMOBOTO
MOBiAOMITEHHS. AKLWO nopyLueHHs gonywieHo JliueHsiapom, BiH 3060B'A3aHMin noBepHyTU JliueHsiaTy BuHaropoagy,
onnayeHy JliyeHsiaToM, NPOMOPLINHO HEBUKOPUCTAHOMY CTPOKY Ail uiel Yroau. FAKwo nopyleHHs AonyweHo
NiueHsiaTtom, JiyeHsiap He 3060B'A3aHMI noBepTaTK JliueHsiaTy BUHaropoay, onnayeHy JlineHsiatom.

Micnsa NnpunuHeHHs 4ii uiei Yroam, He3anexHo Big NpuYKH, 4OCTYN i 4ia niueHsii Ha BukopuctaHhs M3 JliueHsiatom
NPUMUHATLCA. MK LIbOMY — BUKITIOYHO Npw BUKOpUCTaHHi M3 3 Tunom iHctanadii Cloud - JliueHsiap 3060B'A3yeTbes
36epiratu aaHi NiyeHsiata npotarom 30 (TpMAUATA) kKaneHJapHUX AHiB, NiCNs YOro BOHW OyAyTh BuAaarneHi 3 cepBepiB
JliueHsiapa y Bunagky, akwo CTOpOHM He AinayTb 3rogn Npo BUKOPUCTAHHS LMX OaHMX LUMISIXOM BigHOBREHHS Ail
JliuensinHoi yrogn abo nignucaHHsa HoBoI JliLeHsinHOI yrogn.

TexHiuHi moxnusocTi M3

IHdopmMauis woao TexHiYHMX MOXIMBOCTEeM Ta ymoB ekcrinyaTadii M3 3adpikcoBaHa y BigNoOBigHIA TEXHIYHIN
OOKyMeHTaUii, po3mileHa y po3aini «[JokymeHTauia» Ha canTti www.terrasoft.ua.

Oani JliueHsinHi ymoBu posnosclogkytoTeca Ha [13 cimenctsa Creatio. Mo BigHoweHHo o [dopaTtkis, WO
po3MilLyloTbCA Ha canTi www.marketplace.terasoft.ua cnig kepysaTuca fiLEeH3InHAMY YMOBaMM, LLO PO3MilLleHi Ha
BignoBigHin ctopiHui JoaaTtky.

BukopucTosytoun M3, JliueHsiat npunmae Ta nigTBepaXKye CBoe npueaHaHHa o JliueH3iInHNMX yMOB BUKOPUCTaHHSA
M3, a Takox NigTBEPIKYE CBOIO 3rogy CyMINiHHO KOPUCTYBaTUChL NMpaBamu, AKi BiH OAEPXKYE Y 3B'A3KY 3 OTPMMaHHAM
niueHsii Ha BukopucTaHHg M3, Ta Y4iTKO BUKOHYBaTU O0BOB’A3KM, SKi BUHMKAOTb Y 3B’A3KY 3 OTPMMAaHHAM NiLeHsii Ha
BMKopucTaHHs MM3.
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