AOOroBIP O®EPTU
HA MOCTABKY CEPTU®DIKATIB
(Bepcisi 1.2. OcTtaHHe oHoBneHHst: 31.10.2019 p.)

Ljs1 Yeo0a € do2zoeopom ny6nidyHOi oghepmu i, 32i0HO 3i cm. 633, 641 LjueinbHo20 Kodekcy YKpaiHu, lio2o
ymMoeu oOHakoei Onsi ecix KoHmpazeHmie. be33zacmepexHe npuliHaMmMs yMoe 0o2080py (onsama
6yOb-sikum crnocobom, 8idnogidHo do 4.2 cm. 642 LueinbHo2o0 kodekcy YkKpaiHu) eeaxaembcs
akyenmom Yzo0u Mix ocoboro, wo 3dilicHuna onnamy i 3amoeHukoMm, ma 3aceiddye c¢hakm Iii
yknadaHHs. SIlkwjo Bu He 3200Hi 6e33acmepexHo npuliHamu ymoeu Yz2o0u, Bu He maeme ma He
Habyeaeme npasa Ha ompumaHHsi Cepmucdbikamie Ha MexHi4YHy NiOMPUMKY.

1. TEPMIHU TA BUSHAYEHHA

1.1. «[MporpamHe 3abe3ne4veHHs», «M3» - nporpamn ansi enekTpoHHo-obuncroBanbHnX mawmH (EOM),
npeacTaeneHi B 00'eKTUBHIN popMi SIK CYKYMHICTb AaHUX i KOMaHA, NpudHadeHux anst gyHkuioHyBaHHa EOM Ta
iHLWIMX KOMM'IOTEPHMX MPUCTPOIB B LNSAX OTPUMAHHSA MEBHOrO pes3ynbTaTy, BKIIHYAYX MOPOMAKYBaHI HUMU
ayaiosidyanbHi BigoOpaXeHHs, a TaKoX iX OHOBMEHHS.

1.2. «TexHi4Ha niagTPUMKa» — KOMMIEKC CEPBICIB, AKi 3AiCHIOE BUPOOHMK NporpamHoro 3abesneyeHHst abo
MNOro napTHeEpPW, HanpaeneHi Ha NATPMMKY Npaue3faTHOCTI NporpamMHoro 3abesneyeHHs NpoTAroM hikcoBaHOro
nepiogy 4acy, siki HagawTbca Ha nigctasi CepTudikaTy. YMOBU TexHiYHOI niaTpumkn 13 po3milleHi 3a
nocunaHHam https://www.terrasoft.ua/agreements.

1.3. «CepTuddikat» — OOKyMeHT, WO nNiATBepOXye npaBo 3amMOBHMKA Ha  OTPMMaHHA MNeBHUX Onar
(Hanpuknag, TexHivyHoi niaTpumkm M3) Big BUpoGHMKa nporpaMHoro 3abesneveHHst abo Moro napTHepa.

1.4. «YMOBM TeXHiYHOI NiATPUMKNY» — Nepenik CepBiciB, Aki BXOASATb B MaKeTU TEXHIYHOI NigTPUMKM, Ta
npasuna ix oTpUMaHHs KOpUCTyBa4aMm NPOrpamMHOro 3abe3neveHHs.

1.5. «3amoBHUK» — ocoba, fka BignoBiAHO OO YMOB yknageHoi JliueHsiiHoi yroauw, oTpMmana npasa Ha
BMKopucTaHHs M3, Ta npuadana CepTudikaTt Ha TEXHIYHY NIATPUMKY;

1.6. «lMocTtayanbHuK» — ocoba, fka YNOBHOBa)KeHa MNpaBoOBracHUKOM [13 Ha 3AiMCHEHHs nocTayYaHHs
CepTtudikaTiB Ha TeXHIYHY niaTpumky M3;

1.7. «PeecTpauis» - gia 3aMoBHMKa, cnpsiMoBaHa Ha cTBOpeHHs1 OOrikOBOro 3anucy y BHYTPILLHIA cucTemi

MocTavanbHuKa, WO 34IMCHIOETLCA B MOPSAKY Ta And uiner, nepenbadyeHux npegmetoM [OroBopy, LUISAXOM
HafaHHs PekKBi3MTiB 3amMOBHUKa (HalMeHyBaHHS opuandHoi ocobu abo MMIB gisnyHoi ocobu, kog E€OPIIOY
Ta\abo IMNH, agpeca peecTtpauii, 6aHKiBCbKi PEKBI3NTU, ENEKTPOHHA afpeca, KOHTakTHUIA TenedoH).

1.8 «AdpininoBaHa ocoba» - Le opugnyHa ocoba, ska NPSIMO YM ONOCepPeAKOBAHO KOHTPOJIOE iHWY 0coby,
abo npsIMO YK nocepeaHbO KOHTPOSETLCA iHLWOK 0coboto, abo sika 3HAaXoaUTLCA Nig 3aranbHUM KOHTPONEM
pPas3om 3 TaKOH iHLIOK 0coboto.

2. NMPEOMET OOroBOPY

2.1, Y nopsgky Ta Ha ymoBax, Bu3HadeHux uum [oroBopom, [locTayanbHWK nepedae Yy BracHiCTb
3amMoBHUKa, a 3aMOBHMK NpUAMAE Ta Onrlavyye 3a HOMEHKNATYPOO, B KINIbKOCTI, 3a LjiHaMK Ta B CTPOKU 3rigHO
0o ymoB [loroBopy Ta PaxyHky.

2.2. MoctauanbHuk nepenae Ceptudikati 3a agpecoto, BU3Ha4eHo 3aMoBHUKOM npu PeecTtpalii.

2.3. Mepegnnata 3amoBHukom 100% BapTocTi CepTudikaTiB BBaXaeTbCs, BiAMOBIOAHO A0 CT. 642
LinsinbHoOro kogekcy YkpaiHu, NpuRHATTAM ymoB [JoroBopy odepTu (MOBHMM Ta Ge33acTepexHMM akuenToMm
AaHoro [loroBopy), Ta 3acBig4ye oakT MOro ykrnagaHHs, Ta chakt npuegHaHHA 3aMoBHUKA OO YMOB TeXHiYHOT
nigTpumkM, abo YMOB y4acTi y BeGiHapax, B 3aneXxHOCTi Big NpegMeTy 3akynisni, po3MilLeHMX 3a NOCUNaHHSAM
https://www.terrasoft.ua/agreements, a Takox 3acBigyye 3rogy 3amMOBHWKa CYMIiHHO KOPUCTYyBaTUCb MpaBamu,
Ta YiTKO BMKOHYBaTK 0OOB’A3KM, L0 BUHWUKAOTb Y 3B'A3KY 3 OTPMMaHHAM HUM CepTudikaris.

3. BAPTICTb TA NMOPAOOK PO3PAXYHKIB

3.1 BapricTb CepTudpikatiB 3acikcoBaHa y BignosigHoOMy PaxyHky.

3.2. PospaxyHok npoBoanTbCcA B 0e3roTiBKOBIN ¢opMi Ha pPO3paxyHKOBWUIA paxyHOK [locTayanbHuka,
3a3HaveHnin B PaxyHky wnaxom nepeannatn 100% saptocti Ceptudikartis.

3.3. 3aMOBHUK 3a CBili paxyHOK onnadye BCi GaHKiBCbKi nocnyru, siki HeoOXiaHI 4Nnst 34iNcHeHHsA onnaTtuy 3a
umm [JoroBopom.

3.4. [Hem 3piicHeHHsa onnaTtn CepTudikaTtis MNocTavaneHUKa BBaXaeTbCs AaTta, B SKMW Cyma, WO nignarae

cnnarti, 3apaxoBYeTbCA Ha paxyHok MNocTavyanbHuka.


https://www.terrasoft.ua/agreements

4. NOPAOOK MPUAOMY-NEPEOAYI CEPTU®DIKATIB

4.1. 3aMoBHUK 3000B'A3aHMiA NpuHATM Hagadi lMocTayanbHukom CepTtudikatn, npotsrom 3 (Tpbox)
poboynx OHIB 3 AaTK HaaXxomkeHHs Bif MNocTtavanbHuka CepTudikatie Ta AKTiB npuioMy-nepeaui.
4.2. Akwo no 3akiHyeHH 3 (TPbox) poboymx AHIB 3amMOBHUK He nignuiie AKTY npumromy-nepefadi t1a He

HagacTb MUCbMOBOI MOTWMBOBaHOI BIAMOBW Big NPUAHATTA HagaHux CepTudikaTiB, TO BBaXaETbCs, WO
Ceptndpikat noctaeneHi B noBHOMY 06cs3i, a [locTtavanbHuk nignucye AKT npuiiomy-nepefadi B
OLHOCTOPOHHBOMY MOPSAKY.

5. 30BOB’A3AHHA CTOPIH

5.1. 3aMoOBHUK 3060B’A3yETLCA:

5.1.1. Mepeannatutn CepTudikaT Ha yMOBaX, BU3HAYEHNX Y PaxyHky.

5.1.2. TpwurHaTtn CepTudpikati BignosigHoO A0 YyMOB, B13HadYeHux Po3ginom 4 uboro [loroeopy.

5.2, MocTayanbHUK 3060B’A3YETLCS:

5.2.1. OdopmuTn Ta noctasntn CepTtndpikatn npotarom 3 (Tpbox) poboumnx AHiB 3 AaTn onnatn 3aMOBHUKOM
PaxyHky, ane B 6yab-siKoMy BUNagKy He nisHiwe nepwioro AHA gii BignosigHoro CepTtudikary.

5.2.2. TlloctayanbHuK rapaHTye, WO € NPaBOMOYHMM NPeAcTaBHMKOM MpasBoBnacHuka 13 Ta mae npaso Ha
noctaeky CepTudikaris.

5.2.3. TlloctavanbHuK 3060B’A3YETLCA NPUIAHATU Ha cebe BCi MpeTeHsii Ta No30BK NPOTN 3aMOBHUKA Y 3B'SI3KY
3 rapaHTi€to, BU3HayeHoto n. 5.2.2. [lorosopy.

6. BIONOBIAAJIbHICTb CTOPIH

6.1. Y BMNaaKy MOPYLUEHHSA CBOiX 3000B'A3aHb 3a UMM [oroBopoM CTOPOHM HECYTb BiAMOBigarbHICTb,
BM3Ha4yeHy uUuM [loroBopoM Ta YMHHMM 3aKOHOO4ABCTBOM YKpaiHu. [lopylueHHsM 3000B'A3aHHs € WOoro
HEBUMKOHAHHA abo HeHamnexHe BWKOHaHHsi, TOOTO BUKOHAHHS 3 MOPYLUEHHSIM YMOB, BW3HA4Y€HUX 3MiCTOM
3000B'sA3aHb 3a LM [JoroBopom.

6.2. Cnnara CtopoHoto Ta (abo) BifLiKoayBaHHs 30UTKiB, 3aBOaHMX NOpyLLEeHHAM [JoroBopy, He 3BifnbHsE ii
Bii 0OOB'AI3KY BUKOHATW 3000B’si3aHHA 3a LuM [JOroBOpoM, SKWO iHWeE NpsiMO He nepeabadvyeHo YMHHUM
3aKOHOOaBCTBOM YKpaiHu.

6.3. Yci cnopwu, Wwo noe's3aHi i3 uum [JoroBopoM, MOro yknagaHHaM abo Taki, WO BUHMKAKTb B MPOLECI
BMKOHaHHS YMOB LbOro [JoroBopy, BUPILYOTLCSA LUMASXOM NeperoBopis Mk npeactaBHukamu CTopiH. AKWo
HEMOXIMBO BUPILLMTN PO3BIKHOCTI LUNAXOM MeperoBopis, Cnip NepedaeTbCs Ha BUPILLEHHS CyAOBMX OpraHiB
3riAHO YMHHOro 3aKOHOAABCTBA YKpaiHu.

6.4. [locTtayanbHWK MOXe HeramHo, 3a YMOBU MUCbMOBOrO MOBIAOMMEHHS 3aMOBHMKA, NPUMMHUTK 4il0 LbOro
[oroeopy B pasi, AKL0:

- 3aMOBHMK NopyLIMB abo MOXxe NopyLwmTK CBOi 3060B'A3aHHA no n. 6.4. (A) abo (B) Hmx4e, abo

- 3aMoBHMK nopywmB abo Moxe nopywmtu Byab-aki ToproBenbHi obmexeHHs abo 3akoHW MPO eKCropTHWUN
KOHTPOIb (51K BU3HAYEHO HUXX4YE) BiANOBIOHO 40 YMHHOIO 3aKOHO4ABCTBA KpaiHW peecTpalii [NocTtavanbHuka abo
noro AdininoeaHmx oci6 (3actocoBHe 3akoOHOA4ABCTBO) abo

- ans [locTtavanbHWka CTae NpoOTMNPaBHUM MNoAanblue BMKOHaHHA YMOB YTroauM 3 TOYKM 30py Toprosux
obmexeHb abo 3aKkoHIB NPO EKCMOPTHUI KOHTPOSb.

(A) ToproBernbHi 0OMeEXeHHS. 3aMOBHUK 3asBISIE | rapaHTye, WO BiH i MOro gouipHi komnaHii, dinii, gupekTopa,
nocagosi ocodu i cniBpoBITHUKN He:;

- € cyDO'ekToM abo meTor 6yab-akmx ToproBux obmexeHb abo ToproBnx embapro, kepoBaHux abo BBeAEHUX B
aito Byab-sikMM  BIOMOBIAHUM OEep>KaBHUM OpraHoM BignoBi4HO [0 3acTOCOBHMM 3aKOHO4ABCTBOM (gani B
CYKYMHOCTi « TOproBeribHi 0BMeXEHHS»);

- Hanexatb 50% abo Ginbwe abo iHWMM YMHOM KOHTPOIIOKTbLCS, abo AitoTh Big iMeHi ogHoro abo Aekinbkox
ocib, 3ragaHux BuLle, abo- 3HaxoOATbCH, opraHisoBaHi abo NpoXxmMBaloTh B kpaiHi abo TepuTopii, gka € 06'eKToM
abo meToto ToproBux 0BMeXKeHb.

(B) EkCrnopTHWI KOHTpONb. 3aMOBHWK BU3HAE i MOroMKyeTbcA 3 TWUM, WO BiANOBIAHO A0 3aCTOCOBHOMO
3akoHodascTBa A0 Ceptudikatis [locTavanbHUMKa MOXYTb 3aCTOCOBYBATUCH 3aKOHM i MOMOXEHHS npo
€KCMOPTHUIA KOHTPOIb (B CYKYMHOCTI «3aKOHU MPO EKCMOPTHUIA KOHTPOIMb»). 3aMOBHUK 3asIBMSE | rapaHTye, Lo
BiH i Oro godipHi komnawii, ¢inii, AMpekTopa, nocagosi ocobu i cniBpobiTHMKM ByoyTb AiATKM 3rigHO 3 yciMa
3aKkoHW MpO eKCMOPTHUW KOHTPOMb i He OyayTb pobuTu Higkux Ain, wo npu3senn 3amMoBHUKa abo
MocTavanbHMKa A0 NopyLleHHs 3aKoHIB MPO eKCNOPTHUIN KOHTPOSb.



7. CTPOK Oli 0OroBOPY
7.1. Horosip Habnpae YMHHOCTI 3 MOMEHTY aKLUEenTy MOro yMoB 3aMOBHMKOM LUNSAXOM onnat PaxyHky i gie
00 NOBHOIO BUKOHaHHs1 CTOpoHaMu CBOiX 3000B’A3aHb.

8. MPUKIHLEBI MONOXEHHA

8.1. MocTavanbHMK Mae NpaBo 3MiHOBaTV YMOBU Liboro [JoroBopy B 04HOCTOPOHHLOMY MOPSAKY LUMSIXOM
PO3MILLLEHHs1 HOBOI pefakuii B Mepexi |HTepHeT 3a mocunaHHsm: https://www.terrasoft.ua/customer-support-
agreement. 3amMOBHMK CaMOCTIMHO Hece BiOMNoBigaNbHICTb 3a O3HANMOMIIEHHA 3 HOBUMW BepcisMu Yroan 3
nepioguyHicTio 1 pa3 Ha 180 kaneHgapHUX OHIB.

8.2. Y pasi BUHUKHEHHST dhopC-MaxKopHUX obcTaBuH (06CTaBMH HenepebopHOI cunu, siKi He 3anexaTtb Big
Boni CTopiH), BKMoYaouK, ane He 0OMEXy4YNCb HACTYNMHUM: BifiHW, BiNCbKOBI Aii, 3MiHM 3aKOHOAABCTBA, SAKi
YHEMOXNUBIIOKTL BUKOHAHHA CTOpOHaMK CBOIX 3000B'A3aHb, NOXEXi, NOBEHI, IHLWI CTUXiNHI NMxa abo Ce30HHi
npupoOHi SBULLA, PYMHYBaHHA KOMYHiKauin Ta 3acobiB eHepronoctadaHHa, CTOpPOHM 3BINbHAKTLCH BiA
BMKOHAHHSI CBOIX 3060B'A3aHb Ha Yac Aii 3a3HayYeHnx o6CcTaBnH.

8.3. O6MmiH iHdopmauieto Mixx CTopoHamu MOXe MNpoBoAUTUCL GesnocepenHbo, abo i3 3acToCyBaHHAM
TenecoHHoro, TenerpadHoro, akCUMINbHOrO 3B's3KY, LUMISAXOM JIMCTYBaHHA abo MOBIJOMIIEHHSA MO
eneKTPOoHHIN nowTi. Konii AokyMeHTiB, BignpaBneHi dakCcumMinsH1m 38’a3koM abo eNneKTPOHHOK MOLLTOK, MalkTb
HOPUANYHY CUIY 40 MOMEHTY HaaHHs iX opuriHanis.

9. PEKBI3UTU NMOCTAYAINIbHUKA

TOBAPUCTBO 3 OBMEXEHOIO BIAMNOBIAANBHICTIO "TEPPACO®T CEPBIC" (TOB "TEPPACOO®T
CEPBIC")

MicuesHaxomkeHHa: 03037, m. Kuis, np-T B. Jlo6aHoBcbkoro, 54

Kog €PIOY 37849439

IMH 378494326582

MnaTHUK nogaTtky Ha NPUOYTOK Ha 3aranbHUX NigcTaBax.
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