AOroBIP O®EPTU
NIUEH3INHA YTOOA
(Bepcis 2.2. OcTaHHe oHoBNeHHsA: 31.10.2019)

Liss Yeo0a € dozoeopom nybniyHoi oghepmu i, 32i0HO 3i cm. 633, 641 LjuginbHo20 Kodekcy YkpaiHu, lio2o
ymMoeu oO0Hakoei 0nsi ecix KoHmpaz2eHmie. be33acmepexHe npuliHImmsi ymoe 0dozoeopy (ons1ama
6yOb-sikum criocobom, 8i0nogidHo 0o 4.2 cm. 642 LueinbHo20 KoOekcy YKpaiHu) eeaxkaembCsi
akuenmom Yao00u Mix ocoboro, wo 30ilicHuna onnamy i JliyeHsiapom ma 3aceiddyye c¢hbakm ii
yknadaHHs1. Slkuio Bu He 3200Hi 6e33acmepexxHO npuliHamu ymoeu Yz2o0u, Bu He maeme ma He
Habyeaeme npasa Ha sukopucmaHHs1 [I[pozpamMHo20 3abe3ne4eHHs.

1. TEPMIHN TA BUBHAYEHHA

1.1. «lMporpamHe 3a6e3nevyeHHA», «[M3» - nporpamu AnNs enekTPOHHO-ob4McnoBanbHUX MawuH (EOM),
npeacTtaeneHi B 06'ekTUBHIN hOpMi SIK CYKYMHICTb AaHUX i KOMaHg, npu3HadeHux Ans yHkuioHyBaHHs EOM
Ta iHWKXX KOMM'IOTEPHUX NPUCTPOIB B LINSX OTPMMaHHS MEBHOIO pe3ynbTaTy, BKMOYaYM NOPOAKYBaHI HUMM
aygioBidyanbHi BigobpaxeHHs, a TakoX ix OHOBNeHHdA. 13 € HenoginbHMM NPOoAYKTOM, CKNadoBi YaCTUHM
SIKOrO HE MOXHa PO3LINATU ONA OKPEMOro BUKOPUCTaHHSA. 13 nileH3yeTbesl ik 00’eKT aBTOPCLKOro npaea.
ManHoBI aBTOPCbKi NpaBa Hanexarb rpyni Terrasoft.

1.2. «JliyeHsinHa yropga», «Yroga» - yroga Mix kopuctysadem [13 (JliueHsiatom) Ta npaeosnacHukom 13
abo noro ynosHoBaxeHow ocoboto (JliueHsiapom), npo Bugady JlineHsiaTy HEBMKIOYHOI MiLEH3IT Ha NpaBo
BMKOPUCTaHHA [M13;

1.3. «JliueH3inHi ymoBMu» - ymoBM BUKOpUCTaHHS 13, 3a BMkoHaHHA Skux JlileHsiaTom, niueHsii 36epiraioTb
YMHHICTb;

1.4. «JliueHsiap» — npaBoBnacHuk N3 abo ocoba, ynoBHOBaXeHa NpaBoBnacHNkom M3 HagaBaTu HEBUKITHOYHI
niueHsii Ha BUKopucTaHHs IM3;

1.5. «JliveHsiaT» — ocoba, sika BigNOBIAHO OO0 YMOB yknageHoi JliueHsinHoi yroau, oTpumana npaBa Ha
BUKOpUCTaHHSA M13;

1.6. «3anuc gaHux» - obcAar npaBa Ha BUKOpUCTaHHA [13, Ak peanizoBaHWA B TEXHIYHIN MOXIMBOCTI
BBOOUTU, 3MiHIOBATW | BUOANATY AaHi, SKi BUKOpUCTOBYOThCA B M3 JliLeHsiaTom.

1.7. «YuTtaHHA AaHux» - obcAr npaea Ha BUKOpWUCTaHHA T3, AkuiA peani3oBaHU B TEXHIYHIN MOXIMBOCTI

006po6KM gaHuX, Wo BUKopucToBytoTbes B 13 JlineHsiaTtom BignosigHO 40 pyHKUiOHANBLHUX MoxnneocTen 13,
3a BUHATKOM «3anuncy gaHux».

1.8. «PeecTtpauis» - gia JliueHsiata, cnpsamoBaHa Ha cTBopeHHS OOMIKOBOro 3anucy y BHYTPILWHIA cucTeMi
JliueHsiapa, Wo 34iNCHI0ETECS B MOPSAAKY Ta Ans uinen, nepegbaveHnx nileHsielo BignoBigHOi KOHirypawii,
LUMAXOM HadaHHS pekBisuTiB JliueHsiaTta (HanmeHyBaHHA topuanydHoi ocobu abo MMIB disnyHoi ocobu, koa
€0PI10Y Ta\abo IMNH, agpeca peecTtpauii, 6aHKiBCbKi PEKBI3NTU, EMEKTPOHHA aapeca, KOHTaKTHUI TenedoH).

1.9. TepMmiHu, WO BUKOPMUCTOBYIOTLCA Y Ha3Bi [13:
TepmiH BusHauyeHHsA 3a3Ha4eHHsA y Ha3Bi N3
_ On-Site/ M3 iHcTaneTbcs Ha cepBepax Ta B | Hemae cneujanbHux nosHayeHb abo
‘ST On-Site subscription mepexi JliueHsiata SIBHO 3a3Ha4eHo cnoBo «On-Sitex»
E E M3 iHcTanoeTbCss Ha cepBepax Ta B
= - -
mMepexi JliueHsiapa. octyn pgo I3
= 5 Cloud P He P Roctyn . | BxuBaetbca cnoso «Cloud»
I Hapaetbea JliueHsiaty yepes Beb-canT:

www.terrasoft.ua

2. NPEOMET Yrogu

2.1. 3a uieto Yrogot JliueHsiap 3000B'A3yeTbCs HagaTtu, a JliueHsiaT NpUIRHATM Ta ONAaTUTKU, 3a HEBUKITIOYHY
niueHsito Ha BuMkopucTaHHA 13, BM3HaA4eHOro y BiANoBiAHMX PaxyHkax Ao Yroan, B Mexax Ta y cnocib,
3a3HaveHnMu B L Yrodi Ta PaxyHkax oo Hei.

2.2. JliueHsiap Hapae JliueHsiaTy niueHsito Ha BukopucTaHHA 13 Ha TepuTopii BCIX KpaiH CBiTY B Mexax,
cnocobamu i Ha ymoBax, 3a3HavyeHux 3a nocunaHHsam https://www.terrasoft.ua/agreements(JliueHsivHi ymosu
BMKopucTaHHs M3 cimenctea Creatio).

2.3. MNepegnnara JliueHsiatom 100% BapTOCTi NiueH3in Ha BUKOpUCTaHHSA (13, BBaXxxaeTbCs BiANOBIQHO 4O CT. 642
LimBinbHOro kogekcy YkpaiHu, NpunHATTAM ymoB [loroBopy ocepTy (MOBHMM Ta 6e33acTepekHUM akuenTom
AaHoro [oroBopy), Ta 3acsigvyye dakT Noro yknagaHHs, npuegHaHHs JliveHsiata go JliueHsinHux ymos,
po3MilleHnX 3a nocunaHHam https://www.terrasoft.ua/agreements, a Takox 3acsiguye 3rogy JliueHsiata
CYMITiHHO KOPUCTYBaTMCb NpaBamu, Ta YiTKO BUKOHYBaTW OOOB’A3KM, LLO BUHMKAIOTb Y 3B'A3KY 3 OTPUMAHHSIM
HUM MiLeH3ii Ha NPaBO BUKOPUCTaHHSA NPOrpaMHoro 3abesneyeHHsl.

YmMoeu eukopucmaHHs1 3a51exXHo eid muny niueH3it ma munie iHcmansuii N3
2.3.1. Ctpok niueHsii Ha BukopucTaHHs N3 BkazaHo B Tabnuui Hux4e abo y BignoBigHOMY PaxyHKy, L0 3anexuTb
Bl 06cary niyeHsii, onucaHoro B KonoHLi «paBo Ha BUKOPUCTaHHSAY, CiMercTBa Ta Tuny iHcTanauii MN3:
JliyeHsii Creatio
On-Site | Cloud, On-Site
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subscription

B obcasi «YuTtaHHa | 3 MOMeHTy akTuBauii niueHsin Ta o cnnuey
JaHuxX» CTPOKY OXOPOHW BUKITIOYHUX MAHOBWMX NpaB Ha
Mn3
B o6ca3i «3anuc gaHux» MpoTsrom nepLumx 90 (nes’siHOCTA)
KaneHaapHUX AHIB 3 MOMEHTY akTuBaUii NniueHsin 3a3HayeHo B PaxyHky

Ha BukopucTaHHa [13. Tlicna  3akiHYeHHs
3a3Ha4YeHoro BuLLEe Mepiogy — MPOTAroM CTPOKY
nii CepTtudpikaTy Ha TexHiYHy NiATPUMKY Takoro
M3

TexHiyHa niompumka 13

2.3.2.JliueHsiap Ta MOro ynoBHOBaXeHi NapTHEPWU 3AINCHIOTb TexHiYHY niaTpumky M3 Ha nigctasi NnpuadaHnx
Jliuensiatom CepTudikaTiB Ha TEXHIYHY NigTpUMKy M3.

2.3.3.Tlicna 3aBepLleHHA CTPOKiB, BU3Ha4YeHUX B po3gdini «3anuc gaHux» nyHkTty 2.3.1. gaHoi Yroguw, abo
npunuHeHHsa ait CepTudikaTiB TEXHIYHOI NATPUMKK, NiLeHsii Ha BuKopucTaHHa M3 3 Tunom iHcTansauii on-site
obmexyTbes 0 0beary «YuTaHHa gJaHnxy .

O6MmexkeHHs sidnoeidasbHocmi

2.3.4. BignosiganbHictb JliueHsiapa no 6ygb-akoMy i3 NOMNoXeHb L€l Yrogn obmexyeTbCs Cymol, (hakTUYHO
cnnayeHoto JlineHsiaToM 3a HagaHHsa niueHsii Ha BukopucTanHsa [13. Lli obmexeHHs He 3acTOCOBYHTLCS
Lodo TUX BMAIB BignoBIgaNbHOCTI, SKi HE MOXYTb OyTM BMKIHOYEHi abo 0OMexeHi BignoBiAHO OO YMHHOrO
3aKoHOOaBCTBa.

3. BAPTICTb TA NOPAOOK PO3PAXYHKIB

3.1. 3a niueHsii Ha BukopuctaHHa 13, aki HagatoTbCca 3a uieo Yrogotwo, JliueHsiaT 3000B'A3yeTbCca cnnaTtutn
JliueHsiapy BuHaropogy, po3mip, sikoi, BCTAHOBMOKTLCS B PaxyHkax.

3.2. PospaxyHok npoBoanTbCca B 6e3roTiBKOBi hOpMi Ha pO3paxyHKOBUIM paxyHok JliueHsiapa, 3asHayeHun B
PaxyHky wnaxom nepegnnaty 100% BapTocTi JliueHsin.

3.3. [JliueHsiaT 3a cBin paxyHoOK onnadye BCi GaHKIBCbKi MOCNyru, siki HeOOXiaHI AN 34IMCHEHHS onnaTtu 3a Lieto
Yrogoto.

3.4. [HeMm 30iMCHEHHS onnaTu BBaXaeTbCsA AeHb, B KM Cyma, Lo Nignsrae cnnaTi, 3apaxoBYETbCA Ha paxyHOK
Jliuensiapa.

4. NMOPAOOK NPUAOMY-NMEPEOAYI NPABA HA BUKOPUCTAHHA N3

4.1. HapaHHa niueH3in Ha BukopuctaHHa (13 JliueHsiaTy 34iMCHIOETBCA B Nepwmin AeHb Ail nileHsii Ha
BukopuctaHHa [13 (gata aktuBauii) Bu3HadeHur Yy BignosigHin  Cneuudcpikadii, wnsaxom nepegadi
Niuensiapom: ) )

4.1.1. ana niueHsin Ha BukopucTaHHsa M3 |3 Tunom iHctansuil Cloud — y BUrnsAi peecTpauiiHoro iMeHi kopucTyBada
i napons (peecTtpauinHa iHdopmauisa) ans goctyny o N3 Ha agpecy enekTpoHHoi nowTw JliueHsiaTa,
3a3HadeHoi npu PeecTpalii, _ _

4.1.2. ansA niueHsin Ha BukopucTaHHa M3 3 Tunom iHcTanauii |On-Site/On-site Subscription — y Burnagi agpecu
(URL) i napons (peectpauinHa iHdopmauia) ansa 3aBaHTaxeHHs [13 B Mepexi Internet Ha apgpecy
©eneKTpoHHOI nowTtk JlilexHsiata, 3asHadeHoro npu Peectpadii.

4.2. MiyeHsiaT 3060B'A3yETLCA NPUMHATK NiLeHsii Ha BukopucTaHHa M3 Ta nignucatn AKT npuitomy-nepenadi
niueHsin Ha BukopucTaHHs M3 npotarom 3 (Tpbox) poboymnx AHIB 3 MOMeHTY nepedadi JliueHsiapom niueHsin
y BUrmsaAgi, Bu3HadeHomy y n. 4.1. Yrogu. Y Bunagky, SKWo no 3akiH4eHHo 3 (Tpbox) pobounx gHis JliueHsiaTt
He nignuwe AKT npuinomy-nepefadvi Ta He HagacTb MOTUMBOBaHY MUCbMOBY BiAMOBY, BBaXaeTbCH, LO
NiueHsiap BMKOHaB CBOI 3060B'A3aHHSA OO0 HafjaHHA Npaea Ha BUKOpUCTaHHaA 3 B noBHOMY 06ca3i, a AKT
npuiiomy-nepeaadi nignucyeTtbes JliLeH3iapom B 04HOCTOPOHHLOMY MOPSAAKY. |

5. CTPOK Oli TA NMOPAAOK PO3IPBAHHSA Yroaun

5.1. Yroga Habupae YMHHOCTI 3 MOMEHTY akuenTy ii ymoB JliueHsiaToM wnsxom onnatu PaxyHKy i gie npoTsarom
CTPOKy Aii niueHsin Ha BukopucTanHsa M3 BignosigHo go n. 2.3.1. Yrogn, 3a yMOBWU HaNeXHOro 4OTPUMaHHS
JliueHsiatom ymoB uiei Yroan.

Axkwo ana nesHoro 3 nepenbadeHuin pi3HMIA CTPOK MiLEH3iIM B 3anexHocTi Big obcary npaea Ha
BMKOPUCTaHHS, Yroda fie 0o 3akiHYeHHs1 Oinblu Mi3HbOro CTPOKY, MpOTe Y BifHOLUEHHI TinbkM Toro obcary,
ANAa AKoro nepenbtayeHnin Takmin CTPOK. )

5.2. [Mpu Buaadi niueHsin 3 Tunom iHctanauii [Cloud a6o On-Site subscription: y Bunagky, skwo 6yab-sika
CtopoHa nopyluye Byab-ake NONoXeHHs Liei Yrogw, i Take NopyLweHHs He 0OyMoBMeHe MopyLUeHHsIM Yroau
iHwoto CTopoHol, Taka iHwa CTopoHa Mae npaBO AOCTPOKOBO MNPUMWHUTKU Ait0 Uiel Yroau LWnsxom
NMCbMOBOIO MOBIAOMMEHHS Takoi CTOPOHM, WO nopyLlye ymoBu Yroau. Yroga Oyae BBaXaTUCb PO3ipBaHO
3a ymoBM, skwo CTOpoHa, Lo MNOopyLye He B 3MO3i BUNPAaBUTU Take MOPYLIEHHs npoTtarom 20 (gBagusaTtu)
pobounx [OHIB 3 MOMEHTY OTPMMaHHS MWCbMOBOTO MOBIAOMIIEHHS. AKWO MOPYLWEHHs [OMyLEeHO
Jliuensiapom, BiH 3000B'A3aHun noBepHyTu JliueHsiaTy BuHaropoay, onnadeHy JliueHsiatom, NponopuinHo
HEBUKOPUCTAHOMY CTPOKY fAii uiei Yrogn. Akwo nopyweHHs pgonyuwieHo JlieHnsiatom, JliueHsiap He
3060B'A3aHn nosepTaTty JliLeHsiaTy BUHaropoay, onnadeHy JlineHsiatom.
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5.3. Micna npunuHeHHa aii uwiei Yroam, HesanexHo Bif NPWUYUMH, O0CTyn i Ais niueHsii Ha BukopucTaHHa M3
NiueHsiaToM NpUNUHSAIOTLCA. [pY LLOMY — BUKIMIOYHO MpU BUKopucTaHHi M3 3 Tunom iHctansuii [Cloud -
JliueHsiap 30008B'A3yeTbcA 30epiratn gani JliveHsiata npotarom 30 (TpuauATK) KaneHgapHUX OHiB, nicrs 4Yoro
BOHW OyayTb BupaaneHi 3 cepepiB JliueHsiapa y Bunagky, skwo CTOpoHM He AinayTb 3rogu npo
BMKOPUCTaHHS LMX OaHUX LUMNSIXOM BigHOBMNEHHS Aii Uiei Yroam abo nignucaHHsa HoBOI Yrogw.

6. MPUKIHLUEBI NONOXEHHA

6.1. [liueHsiap mae npaBo 3MiHIOBaTW YMOBM L€l Yroan B OQHOCTOPOHHLOMY MOPSAKY LUMSXOM PO3MILLEHHS HOBOI
penakuii  Yrogn B wMepexi IHTepHeT 3a nocunaHHam: https://www.terrasoft.ua/master-subscription-
agreement. JliLeH3iaT caMOCTIMHO Hece Bi4NOBI4aNbHICTL 3a O3HANOMIIEHHSA 3 HOBMMW BepcismMun Yrogu 3
nepiognyHicTio 1 pa3 Ha 180 kaneHgapHUX AHiB.

6.2. Y pasi BUHUKHEHHs1 bopc-MaxopHUX obcTaBuH (06CTaBUH HenepeBOopHOI cunu, ski He 3anexaTtb Big Boni
CtopiH), BKkMo4Yawo4uM, ane He OOMEXYHUMCb HACTYMHWM: BilHW, BINCbKOBI Aji, 3MiHM 3aKkOHOAABCTBA, SKi
YHEMOXINUBIOTL BUKOHaHHA CTOpOHamm CBOiX 3060B'a3aHb, MOXEeXi, NMOBEHi, iHWIi CTUXiNHI nuxa abo
CE30HHI NPUPOLHI siBULLA, PYVHYBAHHA KOMYHiKaLin Ta 3acobiB eHepronocTtadaHHa, CTOPOHN 3BiNbHAOTHCA
Bi[] BMKOHAHHSA CBOIX 3000B'A3aHb Ha Yac Aji 3a3Ha4YeHnx obcTaBmH.

6.3. OOMiH iHdopmauieto Mk CTopoHamuM MOXe npoBoAUTUCHL OGesnocepenHbo, abo i3  3acToCyBaHHSM
TenecoHHoro, TenerpagHoro, akCUMINBHOIO 3B A3KYy, LUMISAXOM JUCTYBaHHsA abo noBigOMIIEHHS MO
eneKkTpoHHin nowTi. Konii gOKymMeHTIB, BignpaBneHi hakCUMIinNbHUM 3B'A3KOM ab0 EeneKTPOHHOK MOLLTO,
MalTb IOPUOUYHY CUNY OO MOMEHTY HaZlaHHS 1X opuriHanis.

6.4. JliueHsiap MOXxe HeramHoO, 3a yMOBM NMUCbMOBOro noeigoMneHHs JlineHsiata, npunuHATK dito diei Yrogn B
pasi, AKLo:

- Jliuensiat nopywme abo Moxe NopyLwmTn cBOi 3060B's3aHHA No n. 6.4. (A) abo (Bb) Hwx4e, abo

- NiyeHsiaT nopywmns abo Moxe nopywmnTn b6yab-ski ToproBenbHi 0OMexeHHst abo 3akoHM NPO eKCNOPTHUI
KOHTPOMb (SIK BU3HAYEHO HMKYe) BiOMOBIAHO 4O YMHHOMO 3aKOHOO4ABCTBA KpaiHu peecTpauii JliueHsiapa abo
noro AdininosaHunx oci6 (3actocoBHe 3akOHOAABCTBO) abo

- onsa JliueHsiapa cTae npoTuMnpaBHMM Noganblue BUKOHAHHS YMOB YTOAM 3 TOYKM 30py ToproBmMx obmekeHb
abo 3akoHiB NPO eKCNOPTHUI KOHTPOSb.

(A) ToproenbHi obmexeHHs. JliueHsiaT 3asBnAe i rapaHTye, WO BiH i MOro [odipHi KoMmnaHii, dinii,
AvpekTopa, nocagoBi ocobu i cniBpoBITHUKKN He:

- € cyb'ektom abo meTo Byab-akmx ToproBux obmexxeHb abo ToproBux em6apro, kepoBaHmx abo BBegeHUX
B Aito Byab-sikum BignoBigHMM Oep)kaBHMM OpraHoM BignoBigHO A0 3acTOCOBHMM 3aKOHOAABCTBOM (gani B
CYKYMHOCTi « TOproBeribHi 0OMeXeHHs» );

- HanexaTb Ha 50% abo OGinble abo iHWWM YMHOM KOHTPOMKTLCA, abo AiloTb Big iMeHi ogHoro abo
Aekinbkox ocib, 3ragaHmx BuLle, abo 3HaxoOsaTbCs, opraHizoBaHi abo NpoXxuMBalThb B KpaiHi abo TepuTopii,
sika € ob'ekTom abo meToo TOproBrx OOMEXEHb.

(B) EkcrnopTHuI KOHTponb. JliueHsiaT BU3HAE i MOrOAXYeTbCHA 3 TUM, WO BiAMOBIAHO 4O 3acCTOCOBHOrO
3akoHogaBcTBa fo 13 JlineHsiapa MOXyTb 3aCTOCOBYBATUCH 3aKOHM i MOMOXEHHS NPO €KCMOPTHUIA KOHTPOSb
(B CyKynHOCTi «3aKkoHM MpPO eKCNOPTHUIA KOHTpOnb»). JliueHsiaT 3asaBnsie i rapaHTye, WO BiH i KOro OOYipHI
KoMnamii, cinii, anpekTopa, nocagosi ocobu i cniBpobITHMKM OyaoyTb AiATM 3rigHO 3 ycima 3akoHu npo
€KCMOPTHUIA KOHTPOSb i He OyayTb pobuTK Hisikux Ain, wo npussenu JliueHsiata abo JliueHsiapa go
nopyLleHHs1 3aKOHIB NPO EKCMOPTHUIA KOHTPOJb.

6.5. IHdopmauia woao TexHiYHMX MOXITMBOCTEN Ta YMOB ekcrnnyaTtadii 13 3adikcoBaHa y BiaAMOBiOHIN TEXHIYHIN
OOKyMeHTaLil, po3milleHa Ha canTi www.terrasoft.ua Ta HagaeTbca 3a 3anutom JlileHsiaTa.

7. PEKBI3UTU NILEH3IAPA

TOBAPUCTBO 3 OBMEXXEHOIO BIAMNOBIOQANIBHICTIO "TEPPACO®T" (TOB "TEPPACO®T")
MicuesHaxomxkeHHa: 01013, m. Kuig, Byn. byaiHaycTtpii,5

Kog €PIMNOY 32155822

M®O: 300346, P/p: 26000025372401, Baxk: MNAT "AJTlb®A-BAHK"

INH 321558226504

MnaTHWK nogaTKy Ha NpMOYTOK Ha 3aranbHUX NigCTaBax.
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