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NMiueHsinHi ymoBu BukopuctaHHa N3 cimencrea Creatio
(Bepcis 1.1. Big 24 ntoToro 2020 poky)

1. Bu3HauyeHHs1 TepMiHiB

1.1. «MporpamHe 3abe3neyeHHsA» (aani — MN3) - nporpamu Ana enekTPoOHHO-06YMCIOBaNbHUX MaLUMH CiMencTea
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Tun
iHCTanauii

Creatio Ta Marketplace Creatio (EOM), npeacraBrneHi B 06'eKTUBHIN POPMi SK CyKYMHICTb AaHMX i KOMaHA,
npusHavyeHnx anga yHkuioHysaHHa EOM Ta iHWMX KOMN'MOTEPHUX MPUCTPOIB B LINAX OTPMMAaHHS NEBHOrO
pesynbTaTy, BKMIOYaYM NOPOMKYBaHi HUMW aygioBidyanbHi BijoOpaXeHHs, a TakoX ix OHoBneHHs. 13 €
HenoainbHMM MPOAYKTOM, CKIaAOBi YAaCTUHM SIKOTO HE MOXHA pOo34inAaTv ONd OKPEMOro BMKOpMCTaHHsA. 13
HagaeTbCs Y BUKOPUCTaHHS SIK 06’eKT aBTOPCLKOro npasa.

«JliueHsinHa yroga» - yroga Mk kopucTtyBadem [13 (JliueHsiatom) Ta npasosnacHukom [13 abo noro
ynoBHOBaxeHOo ocoboto (JlineHsiapom) npo Buaayy JliLeHsiaTy HEBUKIMIOYHOI MiLleH3ii Ha MPaBO BUKOPUCTAHHS
Mn3;

«JliueH3inHi ymoBu» - ymoBu BUKopucTaHHs M3, 3a BUKOHaHHSA akux JlineHsiaTom, niueHsii 36epiraloTb CBOIO
Aito;

«JlineHsiap» — npaBoBnacHuk N3 abo ocoba, ynoBHOBaxxeHa MpaBoBnacHuWkom [13 HagaBaTu HEBUKIOYHI
niueHsii Ha BukopucTaHhs M3;

«JliveHsiatT» — ocoba, ska BigNOBIAHO A0 YMOB yknageHoi JliueHsinHOI yrogn, oTpMMana npaBa Ha
BMKOpUCTaHHSA MM13;

«3anuc gaHux» - obcAar npaea Ha BUKOpUCTaHHSA [13, akuin peanizoBaHUn B TEXHIYHIA MOXITMBOCTI BBOAMUTMH,
3MiHIOBaTV | BUAANATY AaHi, SKi BUKopucToByoTbes B 13 JliLeHsiaTom.

«YuTaHHA aaHnx» - obcar npaeBa Ha BUKOPUCTaHHSA 13, akvin peanizoBaHU B TEXHIYHIN MOXIMBOCTI 0OpO6KU
JaHux, Wwo BukopuctosytoTbes B 13 JlineHsiaTom BignosigHO A0 byHKUiOHaNbHUX MoxnuBocTen 13, 3a
BUMHATKOM «3anucy AaHnx».

«AdininoBaHa ocoba» - Le opuanyHa ocoba, gka NPsSIMO YN OMOcCepeaKoBaHO KOHTPOSOE iHLWY ocoby, abo
NPsIMO YN ONoCcepeaKkoBaHO KOHTPOMIOETLCA iHLLIOK 0CO60t0, abo fka 3HaxoaMTbCA Mg 3araribHUM KOHTPOMem
Takoi iHWoi ocobu.

TepMmiHM, WO BUKOPUCTOBYHOTLCA Yy Ha3Bi M13:

TepmiH Bu3HauyeHHs 3a3HaueHHsA y Ha3Bi N3
On-Site / M3 iHcTantoeTbCs Ha cepBepax Ta B Hemae cneujanbHux no3HavyeHb abo
On-Site subscription mepexi JliueHsiaTta 3a3HayeHo crnoBo «On-Site»

MO iHcTanteTbCca Ha cepBepax Ta B
mepexi Jliuensiapa. Joctyn go M3
HapaeTtben JliueHsiaTy yepes BeG-canT:
www.terrasoft.ua

Cloud BxwuBaeTtbcs cnoso «Cloud»

2. YmoBwu BukopuctaHHsa N3
2.1. 3aranbHi ymoBu

2.1.1.NiuenHsiap BignosigHO A0 yknageHoi JliueHsinHoi yrogu Hapae, a JliueHsiat npunmMae Ta cnnadvye 3a
HEBUKIIOYHY MiLEeH3ito Ha BukopucTaHHsa 13, Bu3HaveHoro y JliueHsinHin yrogi, B Mexax Ta y cnocio,
3a3Ha4veHnmm y JlineHsinHin yrogi Ta gaHux JliueHsinHMx ymoBax, siki € HeBig' €éMHOI YacTUHOLO JliLeHsinHol
yroaw.

2.1.2.NiueHsiap Hapae JliueHsiaTy niueHsito Ha BUkopuCTaHHA 13 Ha TepuTopil BCiX KpaiH CBiTYy B Mexax,
crnocobamu i Ha ymoBax, 3asHayeHux y JlineHsinHin yrogi, Ta umx JliLeHsiHux ymoBax, npu LbOoMy MyHKT
2.9. 3aCTOCOBYETbCA BWKIMKOYHO MNpw HagaHHA JliueHsiaTy npaBa Ha BukopuctanHa [13 3i cnocobom
iHcTansayii «Cloud».

2.1.3. ins BukopucTanHs M3 3 Tunom iHcTansauii «On-Site» JliueHsiat 3giicHioe ycTaHoBky 13 B nam'ate EOM.
OpHa niueHsia nepenbavae npaeo JliLeHsiaTa BUKOPMCTOBYBaTH 0AHY Konito 13 ogHMM KopucTyBavem.

2.1.4.Ans peanisadii npaBa Ha BukopucTaHHa 13 3 Tunom iHcTanauii «Cloud» NiueHsiat Hagae goctyn go M3
nuwe 4epes Beb-canT JliueHsiapa.

2.1.5.M3 3 Ttnnom iHcTansauii «Subscription» o03Havae iHcTansauito M3 Ha TexHiYHMX 3acobax JliueHsiata i3
3aCTOCyBaHHsIM YMOB [0 Tuny iHcTansuii «On-Site», 3a3HadeHnx B Yrogi, 3a BUHATKOM CTPOKY HagaHHS
npaea Ha BUKOpUCTaHHs 13, a Takox i3 3acTtocyBaHHAM M. 2.9.1. gaHux JlineHsinHnx ymos. N3 HagaeTbca
Ha CTPOK, BU3HauyeHur y Cneuundikauii.

2.1.6. NNiueHsia Ha BukopucTaHhs N3 Bknoyae B cebe npaso JliueHsiata HanawTosysaTh MO ONs BUKOPUCTaHHS
noro BignoBigHoO ao 6isHec uinen JliveHsiaTta i ymos JliueHsinHoi yrogu, n. 2.3. uux JliueHsinHnx ymos, i
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BMKOPMCTOBYBATM pe3ynbTaT TakMX HanawTyBaHb 3 AOTPUMAHHAM MaiHOBMX npae Ha [13 i 1oro
KOMMOHEHTIB.

2.1.7.MNMpun HasiBHOCTi 0OMeXeHHA NO CTPOKY MileH3in Ha BukopucTaHHs M3, JliyeHsiaT Moxe MpoaoBXyBaTy
Takui CTPOK LUMSIXOM OnyiaT BapTOCTi NPOAOBXEHHS BignNoBiaHO A0 odiliHoro npavc-nucta fliveHsiapa i
yMOBaMu NPOAOBXEHHS, PO3MiLLieHUMM Ha canTi www.terrasoft.ua y AeHb BUCTaBMNEHHS paxyHKY.

2.1.8.0liueHsinHi ymMoBM BUKOpUCTaHHA [13 3acToCOBYIOTLCHA nuLe B Til YacTuHI, Aka ctocyeTbed 13, ske
HagaeTbCsa Y BUKOPUCTaHHSA 3a JliLeH3inHO yroaoto.

2.2. 36epexeHHs npaB

JliueHsiap 3anuwae 3a coboto BCi NpaBa, siki NpsiMo He HagaHi JliueHsiaTy 3a JliyeHsinHoto yrogoto. M3 3axuieHe

3aKOHaMM Ta MDKHapOOHMMK yrogamMu MpO aBTOpPCbKe MpPaBO Ta iHWI npaBa iHTenekTyanbHOi BnacHocTi. 13

HaJa€eTbCs Y BAKOPUCTaHHS, a He BiaYYyXXyeTbca. JliueHsinHa yroga He Hagae JliueHsiaTy )Xo4HUX npaB Ha 3Haku Ans

ToBapiB i nocnyr JliueHsiapa.

2.3. O6MexeHHs1 Ha PO3KPUTTA TeXHONOrii Ta AeKoMninsauito

3abopoHsieTbea (1) poskpuBaTM TexHomorito abo pgekomninoBatn I3, (2) po3pobnatv, mMoaudikyeaTw,
BMKOPMCTOBYBaTM abo noLumptoBaTh okpemi KoMnoHeHTw 13 abo ix BuxigHun kog nosa M3 B Winomy, B T.4. Anst po3pobku
abo NOLUMPEHHST KOHKYPEHTHUX, 3 TAaKUMK KOMMOHEHTaMu, nporpam gns EOM, (3) mogndikysatn abo Bugansatun 3 M3 i
MOro KOMMOHEHTIB 3a BMHATKOM BWMNAAKiB Ta BUKIIOYHO y TOMy 006cCsa3i, Konu Taki Aii 9BHO [03BOMEHi YMHHUM
3aKOHO4ABCTBOM, HE3BaXKaluM Ha HasBHICTb B JTiLEH3IHUX YMOBax 4aHOTO OOMEXEHHS.

2.4. 3abopoHa Ha nepepayvy TpeTim ocobam

3abopoHAETbCA HafaHHA NpaBa Ha BUKOpPUCTaHHA Ta/abo goctyny o M3 abo moro KOMMOHEHTIB TPETIM ocobam,
AKWO Ue He nepepbadveHo cneuianbHot yrogoto 3 JlineHsiapom. MNMepenaya Takox He Moxe BOyTn ornocepenkoBaHoL,
Hanpuknag, WnsxoM 34iNCHEHHA nepeycTynku. JliueHsiaT ynoBHOBaXKeHMIN HagaBaTu nNpauiBHMKaM CBOIX adininoBaHUX
KoMnaHin i/abo noctayansHMkam nocnyr npaeo Ha goctyn 4o M3 B Mexax oTpMMaHMX MileH3in.

2.5. TexHiyHa niaTpumka N3

JliueHsiap Ta Moro ynoBHOBaXKeHi MapTHEPW 34IMCHIOTb TEXHIYHY NiATPUMKY [13.

JliueHsii Ha BukopucTaHHs M3 3 TMnom iHcTansauii «On-site» BUKOPUCTOBYIOTLCA B 00CA3i «3annc AaHWX» NpOTSIroM
aii CepTudpikatiB Ha TexHiYHy nigTpUMKy gaHoro 3. Y pasi 3akiHyeHHsa cTpoky gii CepTudikaTy Ha TEXHIYHY NIATPUMKY,
abo NPUNUHEHHS TEXHIYHOI NIATPUMKM 3 iHiliaTnBK JliueHsiaTa, npaBo Ha BMKOPUCTaHHS M3 3 TMnom iHcTansauii «On-
site» obmexyeTbca Ao 06cary « YMTaHHa gaHnx»

2.6. MocunaHHA Ha Be6-pecypcu TpeTix ocib

dyHkuioHan M3 moxe nepegbayvaty HagaHHA MOCWNaHb Ha BeG-pecypcu TPETiX OCib, BUKMOYHO AN 3PYYHOCTI
Jliuensiara. JliueHsiap He Hece BigNoBiganbHICTb 3a 3MiCT BeD-pecypciB abo cryxb TpeTix ocib, 3a 6yab-Aki nocunaHHs,
Lo MicTATbCA Ha Beb-pecypcax TPeTix ocib, a Takox 3a 3MiHM abo OHOBNEeHHs Beb-pecypciB Ta cnyx0 TpeTix ocib.
HapaHHa Takux nocunaHb He o3Ha4yae cxBareHHs 3 Ooky JliueHsiapa KOHKpeTHoro BebG-pecypcy abo cnyxom TpeTboi
ocobu.

2.7. OHOBREHHA

OHoBneHHs M3 HagaeTbes, AKwWo Le nepenbadyeHo npuabaHum Ceptudpikatom Ha TexHidHy nigTpumky 3. MMicns
iHcTansuii oHoBneHHs JliueHsiaT Oinblie He MOXe BMKOPWUCTOBYBaTWU BuxigHy Bepcito 13, ake Oyno oHoBneHo, 3a
BMHSATKOM BUMALKiB, KON BOHO € YacTuHO oHoBneHoro 3. JliueHsiap He rapaHTye poboTy BuXigHMX Bepcin 13 B HOBMX
Bepcisx IHTepHeT Gpay3epiB i 3 HOBUMW BEPCISIMU CTOPOHHBLOTO AomnomixxHoro M3, wo G6yno BMNyLWEHO NiCns BUMYCKY
BuxigHoi Bepcii NM3. Akwo JliueHsiaT npogoBXye BMKOPMCTOBYBaTW BUXigHY Bepcito M3 3 Tnom iHcTansuii «On-Site»
nicrs HagaHHA OHOBIEHb, TO JliLueHsiap He 3000B'A3aHWIA BUMPaBnAT MOMUIIKM BUXIOHOI (HEe OHOBNEHOI) Bepcii M13.

2.8. O6MmexeHHs BignoBigaanbHOCTI

2.8.1.JliueHsiap rapaHTye, WO Mae NpaBo HagaBaTu nileHsii Ha BukopuctaHHsa N3 3a JliueHsinHowo yrogoto.

2.8.2.NMpaBo Ha N3 HagaeTbcsa Ha ymoBax "dk €" (AS IS), wo o3Hayae 3rogy JlineHsiata 3 Tum, Wwo Oyab-ake M3
He BifnbHe Big nomuIiok. JliueHsiat npuinmMae Ha cebe Becb pu3KK, NoB'A3aHW 3 BUKOpUCTaHHAM [M13.

2.8.3.JliueHsiaT migTBepaKye, WO MOMY BigoMmi (pyHKUiOHamnbHi BnacTtMBocTi BignosigHoro 3. JliueHsiaT Hece
pu3smk BignosigHocTi M3 cBoim nobaxaHHsAM Ta noTpebam, a TakoX PU3KK BiAMOBIAHOCTI yMOB Ta obcsry
HagaHMX npaB CBOiM NobaxaHHAM Ta notpebam.

2.8.4.NNiueHsiap He Hece BignosiganbHICTb 3a 360i 13, NoB'A3aHi 3 Ai€l0 WKIANMBMX NporpamM Ha TEXHIYHUX
3acobax JliueHsiara.

2.8.5.Bci BuTpatn, noB'dA3aHi 3 OOCTYNMOM A0 Mepexi IHTepHeT, ommatow Tpadiky, Towo, JliueHsiat Hece
CaMOCTilHO.

2.9. Mpwn BukopucTtaHHi N3 3 TMNnom iHcTansAdii «Cloud»:

2.9.1.JliyeHsiap 3000B'A3yeTbCA HagaBaTV KPUTUYHI OHOBITEHHS Ta iHLWE BignoOBIAHO OO YMOB, BUKMAOEHMX Ha
BeO-canTi: https://www.terrasoft.ua/services/support/options.

2.9.2.JliueHsiap 3060B'A3yeTHCA AOKNaAaTh PO3yMHMX 3yCuiib A 3abesneveHHs goctynHocTi M13.

2.9.3.CTOpOHM OOMOBWIMCS, WO Yac HeOOCTYNHOCTI 13 NpoTAroM KaneHgapHOro poky He MOXE NepeBuvLLyBaTU
44 rognHu. B iHwomy Bunagky CTpoK il niueHsii Ha BukopucTaHHsa 13 MpodoBXyeTbCA Ha nepiog
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dakTnyHoi HegocTynHocTi M3 6e3 yknageHHs gopaTkoBoi yroaw. pu LbOMYy Yac HELOCTYMHOCTI He
BKINIOYaE:
e [lpoBegeHHs1 3annaHoBaHUX NpodinakTu4yHUX pobiT AnA NiATPMMKM npauesgaTtHocTi cepsepiB Ta 13,
BKMIOYaOUM, ane He O0OMeXyl4uucb, AiarHOCTUKOK, OHOBMEHHAMW, MOAEpHi3alieto Ta 3MiHO
KoHdpirypauii. MpodinakTnyHi poboTn NpoBOASATLCS 3a3HaveHi B Tabnuui Hx4ve gHi i yac (GMT +2):

OHi MoHeainok BisTopok Cepena YeTBeEp M’aTHuuA Cyborta Hepins

Yac 22:00-07:00 | 22:00-07:00 | 22:00-07:00 | 22:00-07:00 | 22:00 - 07:00 | 20:00-07:00 | 20:00 - 07:00

° lMpoBeneHHs HesannaHoBaHMX pobiT, 0byMOBMEHNX pe3ynbTaToM [fii cun, siki He 3anexaTb Big Boni Ta/abo
Ge3nocepeaHbOro KoHTponto JliueHsiapa, HecrnpaBHOCTAMM anapaTHOro obnagHaHHs, 300siMM B Mepexi
TiueHsiaTta abo B mepexi IHTepHeT;

° Yac HegocTynHOCTI Mepexi [HTepHeT 3 Mmepexi JliueHsiaTa 3 HezanexHux Big JliLeHsiapa npuymH;

Yac, BUTpadeHuii Ha yCyHEHHS1 HECNPaBHOCTEN, L0 BUHUKIN B pe3ynbTari gin / 6e3gisnbHocTi JiueHsiaTa;
Yac nicna HagaHHA KoHcynbTadii JliueHsiapomM Wwoao yCyHEHHS NpUYMH HeQOCTYMHOCTI, sKwo JliueHsiat He
BMKOHAaB 3a3Hay4eHi pekoMeHaauii;

e  HesHauHi Nnepiogn HeQOCTYNHOCTI TpUBanicTio He Ginblie 10 (gecaTn) XBUMuH.

2.9.4.Y pasi HemoxnumBocTi goctyny go I3, JliueHsiat 3060B'A3aHMIA HEraMHO CMOBICTUTU CIYKOY NIATPUMKM
JliueHsiapa 3a agpecoto: support@creatio.com, 4yac HeQOCTYNHOCTI Oyae po3paxoBaHO, BUXOOAYM 3 Yacy
OTPMMaHHS Takoro noeigoMneHHst JlineHsiapom.

2.9.5.1liyeHsiap 3000B'A3aHUN MPOBOAMTM HeoOXigHi 3axoan Ans 3abesneveHHs i3NYHOro Ta TEXHIYHOro
3axucty gaHux Jlinensiata. JliueHsiap He Moxe moamdikyBaTh AaHi (KpiM BMMAAKIB HagaHHS nocnyr 3
NiATPVYMKM, OHOBIEHHS BEPCin abo aHanoriYHmx nocnyr) abo HagaBaTtu 4OCTYyN A0 AaHWUX TPETiM ocobam.

2.9.6.JliueHsiaT Hece BiANOBiIAaNbHICTb 3a Al CBOIX KOPUCTYBaYiB, ski MatoTb goctyn go 3. JliueHsiap He Hece
BiANOBianbHICTb 3a Oyab-AKMi HecaHKuioHoBaHuM gocTtyn Ao 3, skMin cTaB Hacnigkom He3gaTHOCTI
JliueHsiata 3abe3neunT 3axmcT iHopMaLii MPo peecTpauiniHi iMeHa KopucTyBadiB Ta/abo naponi CBOiX
KOpUCTyBauiB.

2.9.7.JliueHsiaT Hece BignoBigaNbHICTb 3a 3MICT yCix MaTepianis, SKi BiH po3millye yepes Beb-canT JliueHsiapa.

2.9.8.JliueHsiaT He Mae NpaBO NOLLKOAXKYBaTW, OrokyBaTh, nepeBaHTa)KyBaTh abo Byab-sKMM iHLLIMM crocobom
3aBfaBaTu LLUKOAY Mepexi, cepBepaM, e BcTaHoeneHo 3. B iHwoMy Bunagky, JlineHsiat 3060B's3aHui
BiAgWkKoayBaTN 306MTKKW, 3aBAaHi BuLLE3a3Ha4YeHuMu aiamu, a JlineHsiap mae npaBo NPU3YNUHUTK Lito L€l
Yrogn gotu, goku JlineHsiat He NpunUHUTL NOAIGHI Ail Ta 3anodiaHi 36uTkn He ByayTb HANEXHUM YNMHOM
KOMMEHCOBaH.

2.9.9.3aranbHuin po3mip gaHuX (BU3HaAYaETbLCHA PO3MIpoM dhanny gaHux BukopuctosyBaHol CYB[1) He moxe
nepesullyBaTtn 16 Ha KOXHY gitovy NiLeH3ito Ha BukopucTaHHa M3, BusHaveny y Crneuundikauii oo
JliyeHsinHin yropai.

2.9.10. CtopoHu gomoBunucs, Wo nig vac aii signoeigHoi Cneumndikauii o JliueHsinHoi yrogn, 3MeHLLEHHs
KinbkocTi niueHsin M3 Hemoxnuee.

2.10. JliueHsiap He Hece BignoBiganbHICTb, AKWO 3601 B poboTi M3 BUMHWKNM B pe3ynbTaTti HEKOPEKTHOro
BMKOPUCTaHHs abo 360t B poboTi anapaTHMX 3acobiB JliLeHsiaTa.
2.11. JliueHsiap He Hece BignoBiganbHicTbL 3a Nepeboi B poboTi, HEKOPEKTHY POBOTY TENEKOMYHIKaLIMHNX Ta

iH(OpMaLiMHNX MOTOKIB, MEpepMBaHb i 3aTPUMOK 3B'A3KY, sIKi MpUTaMaHHi MiXXMepeXeBOMY 3B'A3KYy (Mepexi
IHTepHeT). JliyeHsiaT Bu3Hae, Wo npobnemn 3 goctynoM Ao IHTepHeT, BkMtodakun 3000 obnagHaHHS,
nporpamMmHoro 3abe3neyveHHs i Mepexi, NoLKoAKeHHS abo nepeBaHTa)XeHHs YCTaTKyBaHHS, a Takox npobnemm
3 HanawTyBaHHAM KoMmmM'loTepiB i Mepex JliueHsiaTa, MOXyTb nepelikogkaTtu, nepepusaTun, 3aTtpumysaTu
pocTyn ao Beb-cTopiHku Ta/abo M3 JliueHsiapa. JliueHsiap He Hece BigNoBiganbHICTL 3a Oyab-AKki NepeLKoau,
nepepuBaHHA abo HeOOCTYMHICTb Moro Beb-cTopiHkM Ta/abo M3, ski nos'asaHi 3 npobrnemamu 3 4OCTYNOM 40
IHTepHeTy Ta/abo HacTpolikoto komn'toTepiB i Mmepex JliyeHsiaTa.

2.12. JliueHsiat noromkyeTbCs 3 TUM, WO JliLeHsiap MoXe BUKOPMUCTOBYBATU IHCTPYMEHTM TPETIX KOMNaHin Ans
TeXHIYHOI NIATPMMKM, MOHITOPUHIY Npaue3naTHoCTi, 360py CTaTUCTUKK | TEXHIYHOT iHdpopmaLii Towo. JiueHsiap
rapaHTtye WO He 30upae y cknadi TexHiYHOi iHdopMmaLii nepcoHanbHi AaHi, a TakoX 3000B'A3yeTbCS
BMKOPMUCTOBYBATW L0 iHOPMAL0 BUKITHOYHO ON1S MOMINWeHHA CBO€Ei npoaykuii abo HagaHHsa JlineHsiaTy
cneuianbHo po3pobneHnx nig Bumorn JlineHsiata nocnyr i TEXHOMOriA, a TaKoX HIKONMM He pO3KPMBATK LitO
iHopmauito TpeTim ocobam. lig TexHiuHOW iHGopMaLieto crig po3yMiTH iHpopMaLito TEXHIMHOIO XapakTepy,
MoB'A3aHy BUKIOYHO 3 nigTpumkoto M3, ane He iHdopmaLito, sika Gyna BHeceHa JliLeH3iaTom Npu BUKOPUCTaHHI
M3 i sika € KoHdIAeHLUiHO0.
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2.13. M3 «Creatio marketing 1000 akTMBHMX KOHTAKTiB» MICTUTb (PYHKLitO ynpaBriHHA akTUBHUMW KOHTaKTaMu
i NiLEeH3YETLCA Ha YMOBAX, BUKIMageHUX HUKYe:
a) 1 (ogHa) niueHsia Ha BukopucTaHHs M3 mictute 1000 (TUCAYY) KOHTaKTIB.
B) [ig KOHTAKTOM B LibOMY MYHKTi pOo3yMieTbCcA Oyab-Akuin 3anvc B po3aini «KoHtaktn» B 13, 32 9knum npoTarom
ctpoky Aii M3, 3asHadeHoro B Cneuudikauii go JliueHsiiHoi yrogm, ©Gyna npoBedeHa MiHIMyM oaHa
MapKeTUHIroBa akTUBHICTb (PO3CUIIKW, KaMnaHii, 3axoam).
Ha paHe N3 He posnosclogxyeTbea n. 2.9.9. JliueHsinHnx ymos.

2.14. Moaynb M3 «[dogatok ans poscunku 3 nimitom Tpadiky 1000 nuctiB» go M3 «Creatio marketing»
MICTUTb doyHKLUito poscunku 1000 (Trcadi) nosigomMneHb KOHTaKTam 3a JONOMOrol eneKTPOHHOT nowTu. JliLeHsisa
Ha BukopucTaHHa Mogaynto N3 HagaeTbCsl Ha CTPOK, 3a3HadveHun y BignosigHin Cneuundikauii go JliueHsinHoi
yrogu, abo 4O MOMEHTY BUKOPUCTaHHSA KiflbKOCTi MOBIAOMIEHb, 3a3HAYEHOro B LIbOMY MYHKTI, B 3aI€XHOCTI Bif
TOro, AKa nofis HacTaHe paHilue.
Ha paHe N3 He po3nosclogxyeTbea n. 2.9.9. JliueHsinHnx ymos.

YMOBU NpUNUHEHHA BUKOpUCcTaHHA M3

Mpwu Bugadyi niueHsin 3 TMnom iHctanauii «Cloud» abo «On-Site subscription»: y Bunagky, sakwo 6yab-sika CTopoHa
nopywye 6yab-sike nonoxeHHst JliLeHsinHoi yroau, i Take nopylleHHs He oByMoBreHe nopylieHHaM JliueHsiHoi
yrogu iHwoto CTopoHoto, Taka iHwa CTopoHa Mae NpaBo AOCTPOKOBO NPUMMHUTY Ait0 Ui€l JTILEH3INHOT yrogmn LWsxom
NMMCbMOBOrO MOBIAOMIEHHST Takoi CTOpoHM, WO nopywye ymoBu JlineHsinHoi yrogu. JliueHsinHa yropa 6yne
BBaXKaTUCb PO3ipBaHOI 3a YMOBW, sKLWo CTOpPOHa, Lo NopyLlye He B 3MO3i BUNPaBUTU Take MOpPYLUEHHS NPOTArom
20 (aBaguaTn) poboumx OHIB 3 MOMEHTY OTPMMaHHS MMCbMOBOIO MOBIAOMITEHHS. AKLO MOPYLUEHHS] LOMNYLIEHO
JliueHsiapomM, BiH 3000B'A3aHM noBepHyTU JliueHsiaTy BUHaropody, onnadveHy JliueHsiatoM, nNponopuinHoO
HeBMKopUcTaHoMy CTpoky Aii JlineHsinHoi yrogn. Akwo nopyweHHa ponyweHo JlineHsiatom, JliueHsiap He
30608B'sI3aHM noBepTaTty JlineHsiaTy BMHaropoay, onnadeHy JlineHsiatom.

Micna npunuHeHHs aii JliueHsinHol yrogn, HesaneXHo Bi4 NMpuYWH, AoCTyn i Aia niueHsii Ha BukopucTaHHa M3
JliueHsiatom npunuHaTLEA. MNpy LbOMY — BUKITIOYHO NpuK BUKOpUCTaHHi 13 3 Tunom iHcTanauii «Cloud» - JliueHsiap
3060B'A3yeTbeca 30epiratn Aadi Jlinensiata npotarom 30 (TpyAusiTM) KaneHgapHUX OHIB, MiCns 4Yoro BOHW OyayTb
BMAaneHi 3 cepeepis JlineHsiapa y Bunagky, akwo CTOpOHM He OinayTh 3roam Npo BUKOPUCTaHHS LIMX OAHMX LUIIAXOM
BiaHOBNEHHS gaii JliueHsinHoi yroam abo nignucaHHsa HoBoi JliLeHsinHoi yrogu.

3a BuHATKOM nigcTaB BigmoBw JliueHsiata Big JliueHsinHoi yroam BignosigHo o nyHkTy 3.1. Buwe, CTOpOHM
y3rogunu, Lo:

() BCi rpowoBi 3060B'A3aHHs 3rigHo JliLeHsinHoi yrogm i Cneumdikauism OO Hei He MignsaralTb CKacyBaHHIO, a
cnrayeHi Cymun He NignaratoTb NOBEPHEHHIO,

(li) ogHocTopoHHst BigMoBa JliueHsiatom Big JliLeHsinHOI yrogn (BMKOHaHHS JliLeH3iHOT yrogm) MnoOBHICTIO abo
4YaCTKOBO He A0MycKaeTbCs.

TexHiuHi moxnusocrTi N3

IHbopmauisa Wwono TexHiYHMX MOXIMBOCTEN Ta yMOB ekcrinyatauii 13 3acdikcoBaHa y BignoOBigHI TEXHIYHIN
JOKyMeHTaUil, po3milleHa y po3aini «[JokymeHTauig» Ha canTti www.terrasoft.ua.

OaHi JliueHsinHi ymoBu posnosctogkytoTecst Ha 13 cimencrea Creatio. Mo BigHoweHHo fo [dopartkie, LwWwo
po3MmiLLyloTbCa Ha canTi www.marketplace.terasoft.ua cnig kepyeatuca niLeH3inHMMKU yMOBaMu, LLIO PO3MiILLEHi Ha
BianoBigHin cTtopiHui JoaaTtky.

BukopucToBytoum M3, JliueHsiaT npuimae Ta nigTBepOXKye CBOE NpueaHaHHA g0 JliLeH3IMHMX yMOB BUKOPUCTaHHSA
M3, a Takox NigTBEPIPKYE CBOI 3rofy CyMIIHHO KOPUCTYBaTUCL NpaBamu, SIKi BiH O4EPXKYE Y 3B'A3KY 3 OTPUMAHHAM
niueHsii Ha BMKopucTaHHsa 3, Ta YiTKo BUKOHYBaTU O0BOOB’A3KN, SKi BUHUKAKOTb Y 3B'A3KY 3 OTPMMaHHAM fileHsii Ha
BMKOpMCTaHHs MM3.
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