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NMiueHsinHi ymoBun BukopuctaHHa N3 cimencrBa Creatio
(Bepcis 1.2. Big 07 nunHs 2020 poky)

1. Bu3HayeHHA TepMiHiB

1.1. «MporpamHe 3abe3neyeHHA» (aani — MN3) - nporpamu AN enekTpoOHHO-004YNCOBANbHUX MaLUWH CiMencTBa
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Tun
iHcTanauii

Creatio Ta Marketplace Creatio (EOM), npeactaBneHi B 06'eKTMBHIA QOPMi SK CyKYMHICTb AaHUX i KOMaH,
npusHadveHux ana gyHkuioHyBaHHa EOM Ta iHWKMX KOMM'MOTEPHUX NPUCTPOIB B LINAX OTPUMaHHS NEeBHOro
pe3ynbTaTy, BKMOYa4M NOpoaKyBaHi HUMW ayadioBidyanbHi BigobOpaxeHHs, a TakoX ix oHoBneHHs. M3 €
HenoainbHNUM MPoAyKTOM, CKagoBi YaCTUHUM SIKOMO HEe MOXHa po3finsaTh Ans OKPeMoro BuKopucTaHHs. 13
HafaeTbCsa Y BUKOPUCTAHHS SIK 06’EKT aBTOPCLKOro npasa.

«JliueHsinHa yropa» - yroga Mix kopuctyBadem [13 (JliueHsiaTom) Ta npasoBnacHukoMm [13 abo 1oro
yNOBHOBaXeHo 0coboto (JliLeHsiapoM) npo Buaady JliLeHsiaTy HEBUKIHOYHOI NiLeH3il Ha NpaBO BUKOPUCTaHHS
Mns;

«JliueHsinHi ymoBu» - ymoBu BrkopuctaHHs M3, 3a BUKOHaHHS Akux JliueHsiaTom, niueHsii 30epiraioTb CBOIO
Aito;

«IMiyeHsiap» — npasoenacHuk M3 abo ocoba, ynoBHoBaxeHa NpaBoBracHMkoM 13 HagaBaTU HEBUKIHOYHI
niLeHsii Ha BUKopUcTaHH4 I13;

«IMiyeHsiaT» — ocoba, ska BIANOBIAHO A0 YMOB YknageHoi JliLeHsinHoi yroan, oTpvmana npaBa Ha
BUKOPUCTaHHSA M13;

«3anuc paHux» - obcar npasa Ha BUKOPUCTaHHS (13, AkM peani3oBaHM B TEXHIYHIN MOXIMBOCTI BBOAUTH,
3MiHIOBaTUY | BUOansaTu gaHi, aki BukopuctoBytoTbed B 13 JlineHsiaTom.

«YuTaHHA gaHnx» - 06¢cAr NpaBa Ha BUKOPUCTaHHS M3, skuii peanizoBaHUin B TEXHIYHIN MOXITMBOCTI 0B6pO6KM
OaHux, wo BukopuctoBytoTbea B 3 JliueHsiatom BignoBigHO [0 doyHKUiOHaNbHUX MoxnueocTen [13, 3a
BUMHATKOM «3anucy gaHux».

«AdpininosaHa ocoba» - Le opuanyHa ocoba, sika NPsSMO Y1 ONocepeaKoBaHO KOHTPONMKOE iHWY ocoby, abo
NPsiMO YN ONoCepeaKoBaHO KOHTPOMETLCH iHLWOK 0CO00I0, abo ska 3HaxOAMTbLCA Mid 3aranbHUM KOHTpornem
TaKol iHWOoi ocobu.

TepMiHU, WO BUKOPUCTOBYIOTLCA Yy Ha3Bi M3:

TepmiH BusHaveHHsA 3a3HayveHHsA y Ha3Bi 13
On-Site / M3 iHcTantoeTbcs Ha cepBepax Ta B Hemae cneuianbHux no3HayeH abo
On-Site subscription mMepexi JlineHsiaTta 3a3HayeHo cnoeo «On-Sitex»

MO iHcTaneTbCa Ha cepBepax Ta B
mepexi NiueHsiapa. Joctyn po M3
HapaeTbea JliueHsiaTty yepes Beb-canT:
www.terrasoft.ua

Cloud BxwuBaetbes cnoso «Cloud»

2. YmoBu BuMKOpucTaHHs M3
2.1. 3aranbHi ymoBu

2.1.1.liueHsiap BignoBigHO Ao yknageHoi JliueHsinHol yrogm Hagae, a JlieHsiaT npuimae Ta cnnadye 3a
HEBUKITIOYHY MNiLEH3il0 Ha BUKOpUCTaHHs [13, BM3HayeHoro y JliLeHsinHin yrogi, B Mexax Ta y cnocio,
3a3HadeHmmm y JlineHsinHin yrogi Ta gaHux JliLeHsinHnx ymoBax, siki € HeBif' €éMHOK YacTMHOL JliLeHsinHoT
yroaw.

2.1.2 JliueHsiap Hagae JliueHsiaTy niueHsito Ha BuKopucTaHHs 13 Ha TepuTopii BCiX KpaiH CBiTy B Mexax,
crnocobamu i Ha ymoBax, 3a3HadeHux y JlineHsinHin yrogi, Ta umx JliueHsinHmx ymoBax, npy UbOMYy MyHKT
2.9. 3aCTOCOBYETbCS BUKIIOYHO Mpu HagaHHa JliueHsiaTy npaBa Ha BukopucTaHHsa 13 3i cnocobom
iHcTanauii «Cloud».

2.1.3. Ang BukopucTaHHs N3 3 Tunom iHcTansuii «On-Site» JliueHsiaTt 3givicHioe yctaHosky 13 B nam'ste EOM.
OgpHa niueHsia nepeabayae npaeo JliLeHsiata BUKOPUCTOBYBATU OfHY komito 13 ogHum kopuctyBadem.

2.1.4.ins peanisauii npaBa Ha BukopuctaHHs M3 3 Tunom iHcTansuii «Cloud» JliueHsiat Hagae poctyn go M3
nuwe 4Yepes Beb-cant JliueHsiapa.

2.1.5.MN3 3 tMnom iHcTandauii «Subscription» o03Hauae iHcTanguito M3 Ha TexHiYHMX 3acobax JliueHsiaTa i3
3acTocyBaHHAM YMOB A0 Tuny iHcTansAuii «On-Site», 3a3HayeHnx B Yrogi, 3a BUHSATKOM CTPOKY HafaHHs
npaBa Ha BuMKopucTaHHsA 3, a Takox i3 3actocyBaHHAM N. 2.9.1. aaHux JliueHsinHnx ymos. 13 HagaeTbcA
Ha CTPOK, BU3Ha4yeHun y Cneundikadii.

2.1.6. JliueHsia Ha BukopucTaHHs N3 Bkntovae B cebe npaso JliueHsiata HanawToByBaTy MO ona BMKOpUCTaHHS
noro BignoBiaHo Ao GisHec uinen JliueHsiata i ymoB JliueHsinHoi yrogm, n. 2.3. umx JliLeH3iNnHNX YyMOB, i


http://www.terrasoft.ua/
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BMKOPUCTOBYBaTW pe3ynbTaT TakKMX HamnawTyBaHb 3 OOTPMMaHHAM MainHoBMX npaB Ha I3 i noro
KOMMOHEHTIB.
2.1.7 JliyeHsinHi ymoBu BuKopucTaHHa [13 3acTocoBylOTbCA Nule B Till YacTuHi, sika cTtocyeTbesa 13, ske
HaJaeTbCs Y BUKOPUCTaHHSA 3a JliLeHsinHoW yroaoto.
2.2. 36epexeHHs npaB
Niuensiap 3anuwae 3a coboto BCi NpaBa, siki NpsiMo He HagaHi JliueHsiaTy 3a JliueHsinHot yrogoto. M3 3axuileHe

3aKOHaMKM Ta MiXHapoAHMMU yrogamu nNpo aBTOPCbKe MNPaBoO Ta iHWI MpaBa iHTenekTyanbHoi BriacHocTi. 13

HaJaeTbCsA Y BUKOPUCTaHHS, a He BigvyxXyeTbea. JliueHsinHa yroga He Hagae JlileHsiaTy )KoaHWUX NpaB Ha 3Haku ans

ToBapis i nocnyr JliueHsiapa.

2.3. O6MexeHHs1 Ha PO3KPUTTA TeXHOJOrii Ta AgekoMninsyito

3abopoHseTbca (1) poskpuBaTu TexHomorito abo paekomninioBatn T3, (2) pospobnatv, moandikysaTtu,
BMKOPUCTOBYBaTK abo noumproBaTy okpemMi komnoHeHTu M3 abo ix BuxigHui kog nosa M3 B uinomy, B T.4. Anst po3pobku
ab0 MOLUMPEHHST KOHKYPEHTHUX, 3 TaKUMK KOMMOHEHTamMu, nporpam anst EOM, (3) mogudikyBatn abo Buganatv 3 M3 i
MOro KOMMOHEHTIB 3a BUHSTKOM BWUMaKiB Ta BUKIIOYHO Yy TOMy o06cCs3i, konu Taki Ail siBHO [03BOSIEHI YMHHUM
3aKOHOJABCTBOM, HE3BaXalo4uM Ha HasiBHICTb B JliLeH3inHMX yMoBax JaHOro 0OMeXeHHS.

2.4, 3abopoHa Ha nepegavy TpeTim ocobam

3abopoHAETbCA HagaHHA NpaBa Ha BUKOpUCTaHHsA Ta/abo goctyny Ao M3 abo noro KOMMNOHEHTIB TpeTiM ocobam,
AKWO Le He nepenbayeHo crieuianbHoto yrogoto 3 JlineHsiapom. Mepegava Takox He Moxe ByTy onocepenKoBaHOH,
Hanpuknag, WnAaxom 34incHeHHs nepeycTtynku. JliueHsiaT ynoBHOBaXKeHWI HagaBaTu npauiBHUKaM CBOIX adiniioBaHux
KOMnaHin i/fabo noctavyanbHWKaM Nocnyr NpaBo Ha Joctyn Ao M3 B Mexax oTpuMaHux nileHsin.

2.5. TexHiyHa niaTpumka N3

JliueHsiap Ta MOro yNnoBHOBaXEHi NapTHEPU 34IMCHIOTb TEXHIYHY NigTpuMKy [M13.

NiueHsii Ha BukopucTaHH4A M3 3 TMNoM iHcTanauiil «On-site» BUKOPUCTOBYOTLCA B 00CA3i «3annc gaHnx» nNpoTarom
aii CepTudikaTiB Ha TeXHIYHY NiaTpUMKY gaHoro 3. Y pasi 3akiHieHH:A cTpoky Aii CepTudikaty Ha TEeXHIYHY NiATPUMKY,
abo NPUNMHEHHA TEXHIYHOI NIATPUMKM 3 iHibiaTnBKM JliueHsiata, NnpaBo Ha BuMkopucTaHHs M3 3 Tunom iHcTtansuii «On-
site» obMexyeTbcsa o0 obcary «HutaHHa gaHux»

2.6. MocunaHHA Ha Beb-pecypcu TpeTix ocid

®yHkuioHan M3 moxe nepenbayatn HagaHHA NocunaHb Ha BeG-pecypcu TpeTiX 0Cih, BUKMIOYHO ANsl 3PYYHOCTI
JliueHnsiaTa. JliueHsiap He Hece BigNoBiaanbHICTL 3a 3MiCT Beb-pecypciB abo cnyxb TpeTix ocib, 3a Oyab-aki NocunaHHs,
O MicTATbCA Ha Beb-pecypcax TpeTix ocib, a Takox 3a 3MmiHM abo OHOBMEHHs1 BeO-pecypciB Ta cnyxb TpeTix ocib.
HapaHHs Takux nocmnaHb He 03Ha4vae cxBaneHHsa 3 G6oky JliueHsiapa koHKpeTHoro Beb-pecypcy abo crnyxbu TpeTboi
ocobwm.

2.7. OHOBREHHA

OHoeneHHs M3 HagaeTbes, sKWo Le nependayeHo npuadaHum CepTudpikatom Ha TexHivHy niaTpumky 3. Micna
iHCTansuii oHoBneHHs1 JliueHsiaT Ginblue He MOXe BUKOPUCTOBYBaTM BMXiAHY Bepcito 13, ake Gyno oHoBneHo, 3a
BMHATKOM BMNAKiB, KO BOHO € YacTMHOW oHoBneHoro 3. JliueHsiap He rapaHTye poboTy BuxigHux sepcin N3 B HOBUX
Bepcisx IHTepHeT Gpay3epiB i 3 HOBMMW BEPCIAMM CTOPOHHBLOrO AonomixHoro M3, wo 6yno BuMMyLLEHO MiCNsa BUMYCKY
BuxigHoi Bepcii MNM3. Axkwo JliueHsiaT npogoBXKye BUKOPUCTOBYBATK BUXigHY Bepcito N3 3 Tunom iHcTtansauii «On-Sitey
nicnsg HagaHHA OHOBIEHb, TO JliueHsiap He 3060B'A3aHUIN BUMPaBNATU NOMWUIIKM BUXigHOT (He oHoBreHoI) Bepcii 3.

2.8. O6bmexeHHs BignoBiaanbHOCTI

2.8.1.JliueHsiap rapaHTye, WO Mae NpaBo HagaBaTK NileHsii Ha BukopuctaHHa N3 3a JliueHsiHo yrogoto.

2.8.2.NpaBo Ha N3 HagaeTbecs Ha ymoBax "sk €" (AS IS), wo o3Havae 3rogy JliueHsiata 3 Tum, Wwo byab-ske M3
He BiNbHe Big noMunok. JliueHsiat npunmae Ha cebe BeCb pu3KK, NOB'sI3aHUN 3 BUKOpUCTaHHAM [13.

2.8.3.JliueHsiaT nigTBEpPOXYE, WO MOMY BiAOMi hyHKUiOHanNbHi BnactmMBocTi BignosigHoro 3. JliueHsiaT Hece
pu3uk BignosigHocTi 13 cBoiM nobaxaHHAM Ta notpebam, a TakoX pusuMK BignoBigHOCTI yMOB Ta obcsry
HagaHUX npaB CBOIM Noba)kaHHAM Ta noTpebam.

2.8.4.JliueHsiap He Hece BignoBiganbHiCTb 3a 360i 13, noB'A3aHi 3 gielo WKIANMBMX NporpaM Ha TEeXHIYHMX
3acobax JliueHsiaTa.

2.8.5.Bci BuTpatu, noB’'si3aHi 3 AOCTynom JO Mepexi |HTepHeT, onmatot Tpacdiky, Towo, JliueHsiat Hece
CaMOCTilHO.

2.9. Mpwm BukopuctaxHi N3 3 Tunom iHctanadii «Cloud»:

2.9.1.JliueHsiap 3000B'A3yeTbCA HagaBaTU KPUTWUYHI OHOBMEHHA Ta iHLIE BiAMOBIQHO 4O YMOB, BMKIaAEHMX Ha
BeO-cawTi: https://www.terrasoft.ua/services/support/options.

2.9.2.JliueHsiap 3000B'A3yeTbCA AoKNagaTv PO3yMHUX 3ycunib Ans 3abeaneyeHHs goctynHocTi M13.

2.9.3.CTOpOHM JOMOBUNUCS, L0 Yac HeaocTynHocTi M3 NpoTsarom KaneHgapHOro poky He MOXe NepeBuLLyBaTK
44 rogvHu. B iHWomy BuMnagky CTPOK Aii niueHsin Ha BukopucTaHHa 13 nNpoooBXyeTbCA Ha nepiog
dakTuyHoi HegocTynHocTi M3 6e3 yknageHHs gogaTtkoBoi yroguw. pu LbOMy 4ac HeOOCTYMHOCTI He
BKITHOYAE:
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o [lpoBefeHHs 3annaHoBaHMX NpodinakTU4HUX pobiT Ana NigTPUMKM npauesgaTHocTi cepeepiB Ta 13,
BKITIOYAOYM, ane He OOMEeXyl4uucb, AiarHOCTUKOI, OHOBMEHHAMW, MOZEpPHi3auield Ta 3MiHOK
KoHdirypauii. MpodpinakTnyHi poboTn NPOBOAATLCA 3a3Ha4eHi B Tabnuui Hkye gHi i yac (GMT +2):

DOHi

MoHepinok

BiBTOpok

Cepepa

YetBep

MATHUUA

Cy6oTa

Hepina

Yac

22:00 - 07:00

22:00 - 07:00

22:00 - 07:00

22:00 - 07:00

22:00 - 07:00

20:00 - 07:00

20:00 - 07:00

e [lpoBegeHHs He3annaHoBaHWX pobiT, 0bymMOBNEHMX pesynbTaToM Aii cun, Aki He 3anexarb Big Boni Ta/abo
6e3nocepeHbOro KoHTponto JliLeHsiapa, HecrnpaBHOCTAMW anapaTHoro obnagHaHHs, 3008MM B Mepexi
JliueHsiaTa abo B Mepexi IHTepHeT;
e Yac HepocTynHocTi Mepexi IHTepHeT 3 Mmepexi JliueHsiaTa 3 He3anexHux Big JliueHsiapa npuymH;
e Yac, BUTpayeHMUn Ha YCYHEHHSI HECNPABHOCTEN, L0 BUHUKIM B pe3ynbTaTi i / 6e3aisnbHocTi JlileHsiaTa;
. Yac nicna HagaHHa KoHcynbTauii JliueHsiapomM Woao YCYHEHHS1 NMPUYUH HEeAOCTYNHOCTI, akwo JliueHsiaT He
BMKOHaB 3a3HayeHi pekomeHaaLii;
o  HesHauHi nepiogn HegocTynHoCTI TpMBanicTio He Ginblue 10 (0ecsaTn) XBUIUH.
2.9.4.Y pasi HemoxnuBocTi goctyny go M3, JliueHsiaT 3060B'A3aHMIN HErAMHO CMOBICTUTK CNYXOY MiATPUMKN
JliueHsiapa 3a agpecoto: support@creatio.com, Yac Heg4oCTynHOCTI Byae po3paxoBaHO, BUXOASYN 3 Yacy
OTPUMaHHSA Takoro NoBiaoMMneHHs JliueHsiapom.

2.9.5.JliueHsiap 3060B'a3aHU NpoBOAMTU HEODXigHI 3axoan Ans 3abe3neyvyeHHs (isM4HOro Ta TEeXHIYHOro
3axucTty gaHux JlineHsiaTa. JliueHsiap He mMoxe MoaudikyBaTu AaHi (KpiM BunagkiB HagaHHS nocnyr 3
NiATPMMKK, OHOBIEHHS BEPCi abo aHanoriyHMx nocnyr) abo HagaesaTn AOCTYN 40 AaHUX TpeTiMm ocobam.

2.9.6.JliueHsiaT Hece BignNOBiganbHICTb 3a Aii CBOIX KOPUCTYBadYiB, Ski MatoTb goctyn o 3. JliueHsiap He Hece
BignoBiganbHIiCTb 3a Oyab-AKMA HecaHKuioHOBaHW goctyn o 3, skuid cTaB HacnigkoM He3[aTHOCTI
JliueHsiaTta 3abe3neunTn 3axmcT iHpopmaLii Npo peecTpauiriHi iMeHa KopucTyBadiB Ta/abo naponi cBoix
KOpUCTyBauiB.

2.9.7.JliueHsiaT Hece BiANOBIiAanbHICTb 3a 3MICT YCiX MaTepianis, siKi BiH po3Millye yepes Beb-canT JliueHsiapa.

2.9.8.JliueHsiaT He Mae NpaBo NOLLKOAKYBaTW, BNOKyBaTK, NepeBaHTaxKyBaTn abo Gyab-aK1M iHLWKUM cnocobom
3aBgaBaTtyv LUKOAY Mepexi, cepBepam, Ae BctaHoBneHo 3. B iHwomMy Bunagky, JliueHsiaT 3060B'a3aHni
BifLIKOAyBaTW 30MTKW, 3aBAaHi BULWE3a3HaYeHUMKM gismu, a JliueHsiap Mae npaBo NpuU3ynuUHUTK Aito Liel
Yrogn ootu, aoku JliueHsiat He NpuUNUHUTL NOAIGHI Aji Ta 3anogisiHi 30MTKM He ByayTb HaNEXHUM YMHOM
KOMMEHCOBaHi.

2.9.9.3aranbHui po3mip gaHux (BU3Ha4aeTbCs po3Mipom charny gaHux sukopuctopyeaHoi CYB[]) He moxe
nepesuwyBatn 10 Ha KOXHy Aito4y NiLeHsito Ha BUkopucTaHHs M3, Bu3HaveHy y Cneumdikadii go
JliueHsinnin yrogai.

2.9.10. CropoHn gomoBunucs, WO Nig yac gii signosigHoi Cneuundikauii go JliueHsinHoi yroan, 3MeHLLEHHS

KinbkocTi niueHsin M3 HemoxnmBe.

JliueHsiap He Hece BignoBiganbHICTb, AKWO 3601 B poboTi M3 BUHMKNIM B pesynbTaTi HEKOPEKTHOro
BUKOPUCTaHHS abo 30010 B poboTi anapaTHMx 3acobis JliueHsiaTa.

JliueHsiap He Hece BignoBiganbHiCTL 3a Nepeboi B poboTi, HEKOPEKTHY poOOTY TENEKOMYHIKaLinHMX Ta
iHdbopMaLUiHMX NOTOKIB, NepepuBaHb i 3aTPUMOK 3B'AI3KY, siKi NPUTaMaHHi MiXXKMepeXXeBoMy 3B'A3Ky (Mepexi
IHTepHeT). JliueHsiaT BM3Hae, WO npobrnemn 3 JoCTynom OO IHTepHeT, Bkmo4vawun 30601 obnagHaHHS,
nporpamHoro 3abeaneyeHHs i Mepexi, NOLWKOMKEHHsT abo nepeBaHTaXKeHHS YCTaTKyBaHHS, a Takox npobnemm
3 HanawTyBaHHsAM KOMM'lOTepiB i Mepex JliueHsiaTa, MOXYTb nepeluKogkaTh, nepepusaTtv, 3aTpumysaTu
goctyn oo Beb-ctopiHkm Ta/abo M3 JliueHsiapa. JliueHsiap He Hece BigNOBiAaNbHICTL 3a Oyab-ski NepeLkoau,
nepepvBaHHa abo HeAOCTYMHICTb Moro Beb-cTopiHkM Ta/abo M3, Aki nos'd3aHi 3 npobnemamun 3 4OCTYNOM 40
IHTepHeTy Ta/abo HacTponkoto Komn'loTepiB i Mepex JliueHsiaTa.

TliueHsiaT norogXxyeTbes 3 TUM, WO JlineHsiap MOXe BUKOPUCTOBYBATU iIHCTPYMEHTU TPETIX KOMMaHin Ans
TEXHIYHOI NIJTPUMKMN, MOHITOPUHIY Mpaue3aaTHOCTI, 300py CTAaTUCTUKM | TEXHIYHOI iHdbopMauii Towo. JliueHsiap
rapaHTye WO He 30upae y cknafi TexHiyHoi iHdopmaulil nepcoHanbHi [aHi, a TakoX 3000B'A3yeTbCs
BMKOPMCTOBYBATW L0 iHPOPMALi0 BUKMOYHO AS MOMIMWeEHHS CBOEi npoaykuii abo HagaHHus JliueHsiaTty
creujianbHO po3pobneHnx nig Bumorn JliLeHsiata nocnyr i TEXHOMOrNiN, a TaKoX HIiKOMW He POo3KpMBaTU L0
iHdbopmaLito TpeTim ocobam. [ig TexHiyHo iHpopMauieto crnig po3ymiTh iHPOPMALLit0 TEXHIYHOIO Xapakrepy,
MoB'A3aHy BMKIOYHO 3 NiaTpumKkoto 13, ane He iHpopmalito, sika 6yna BHeceHa JliLeHsiaToM Npy BUKOPUCTaHHI
M3 i sika € KoHigeHUjHOt0.

2.10.

2.11.

2.12.

2.13. M3 «Creatio marketing 1000 akTMBHUX KOHTaKTiB» MICTUTb (PYHKLiHO yNpaBniHHS aKTUBHUMW KOHTaKTaMm

i J'IiLl,eH3y€TbCFI Ha yMoOBaX, BUKIMageHNUX HX4e!:
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3.1.

3.2.

3.3.

4.
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a) 1 (ogHa) niueHsis Ha BukopuctaHhs M3 mictntb 1000 (TMCSAYY) KOHTaKTIB.

B) IMig KOHTaKTOM B LibOMY MYHKTi po3yMieTbCs Oyab-akuin 3anuc B po3gini «KoHtaktuy» B M3, 3a Skum NpoTsarom
cTtpoky pgii T3, 3asHayeHoro B Cneumdikauii go JliueHsinHoi yrogn, Oyna npoBegeHa MiHIMyM ofHa
MapKETUHIoBa aKTUBHICTb (PO3CUITKM, kKamnaHii, 3axoam).
Ha paHe N3 He posnosctogxyetbes n. 2.9.9. JliueHsinHux ymoB.

2.14, Mopayne M3 «dogatok ana poscunku 3 nimitom Tpadiky 1000 nuctie» go M3 «Creatio marketing»
MiCTUTb pyHKUito podcunkm 1000 (Tucadi) noBigoMNeHb KOHTaKTaM 3a 4ONOMOrol enekTPOHHOT nowTwn. JliueHsis
Ha BukopuctaHHa Mogynio M3 HagaeTbcs Ha CTPOK, 3as3HadveHwi y BignoBigHin Cneumndikadil go JliueHsinHoi
yrogu, abo 4O MOMEHTY BUKOPUCTAHHSA KiNbKOCTi MOBIOMITEHb, 3a3HA4YEHOTO B LibOMY MYHKTi, B 3aNE€XHOCTI Big
TOro, sika Nofist HacTtaHe paHille.
Ha paHe N3 He posnosctogxyeTbed n. 2.9.9. JliueHsinHmx ymos.

2.15. JliueHsiaT norogXyeTbCcst 3 TUM, WO 3acTocyHku JliueHsiaTa, BnpoBagXeHi JliLeH3iaTOM CTOPOHHI
iHTerpauji, koHekTopu abo godaTku Ta iHWIi cneumdivHi No BigHOWEHHO fo JliueHsiaTa acnekTn BUKOPUCTaHHS
M3, MOXyTb MaTK iCTOTHWIA BNNMB Ha NPOAYKTUBHICTL Ta / abo goctynHictb M3. JliueHsiaT norogxyetbcs
AoTpumyBaTUCs BCiX HadaHux JliueHsiapom iHCTPYKUi, BKa3iBOK Ta pekoMeHdauil, cnpsMoBaHUX Ha
onTuMmi3aLito poboTn Ta / abo 3MEHLLIEHHS HaAMIPHOrO HaBaHTaXXEHHS Ha pecypcu cepBepiB A& BCTaHOBNEHO
M3.

YMoBU npunuHeHHA BukopuctaHHsa N3

Mpu B1aavi nileHsin 3 Tunom iHctansauii «Cloud» abo «On-Site subscriptiony: y BUnaaky, sikwo oyab-sika CTopoHa
nopywye 6yab-ake nonoxeHHs JliLeHsinHOI yroaw, i Take NopylweHHs He obymoBrneHe nopyLlieHHsaM JliueHsinHoT
yroau iHwot CTopoHOot0, Taka iHwa CTopoHa Mae NpaBo AOCTPOKOBO NPUMMHUTK Aito Uil JliLeH3inHOT yrogm Wnsxom
NMMCbMOBOrO MOBIAOMIEHHA Takol CTOpoHW, Lo nopywye ymoBu JliueHsinHoi yrogw. JliueHsinHa yroga 6yae
BBaXaTUCb PO3ipBaHOO 3a yMOBM, siKWo CTOpPOHa, L0 NOPYLUYE He B 3MO3i BUNPaBUTK Take NOPYLUEeHHSI NPOTArom
20 (aBagusaTn) poboymx OHIB 3 MOMEHTY OTPMMAaHHS NMUCbLMOBOMO MOBIAOMIMEHHSA. AKWO MOPYLUEHHA AONYyLEeHO
NliueHsiapom, BiH 30608B'a3aHunii nosepHyTM JliueHsiaTy BuHaropogy, onnadeHy JliueHsiaTom, nponopuinHo
HEBUKOPUCTAaHOMY CTPOKy Aii JliueHsiHoi yrogn. Akwo nopyweHHs gonyweHo JliyeHsiatom, JliueHsiap He
30008B'A3aHMI noBepTaTh JliueHsiaTty BMHaropoay, onnadery JlineHsiatom.

Micns npunuHeHHs aii JliueHsinHoT yrogn, He3anexHo Bi4 MPWUYKMH, OOCTYN i Aia niueHsii Ha BukopucTaHHsa 13
JliueHsiaTom npunuHaTLCA. [NpKU LBOMY — BUKIHOYHO Npy BUKOpUCTaHHI M3 3 Tunom iHcTtansuii «Cloud» - JliueHsiap
3000B'A3yeTbcsa 30epiratn gadi JlineHsiata npotarom 30 (TpMAaUATM) KaneHgapHUX OHIB, Nicns 4oro BOHWM OyayTb
BuaaneHi 3 cepeepis JliueHsiapa y Bunagky, akwo CTOPOHM He AinayTb 3roam NPo BUKOPUCTAHHSA LMX OaHWX LUSSIXOM
BigHOBNEHHs Aii JliueHsirHoi yrogm abo nignucaHHsa HOBOI JliLeHsiiHoi yroawn.

3a BuHATKOM nigctaB BigmoBu JliueHsiata Big JliueHsinHoi yrogu BignoeigHO Ao nyHkTy 3.1. Buwe, CTOpPOHM
y3roannu, Lwo:

(I) BCi rpowosi 30608B'A3aHHA 3rigHo JliueHsinHoi yrogn i Cneumdikauisim 4o Hel He MignaralTb CKacyBaHHIO, a
cnfaveHi cymun He NignaratoTb NOBEPHEHHHO,

(li) ogHocTopoHHA BigmoBa JliueHsiaTom Big JliueHsinHOT yroan (BUKOHaHHA JliueHsinHoI yrogmn) noeHicTio abo
YaCTKOBO He [OMNYyCKaeTbCs.

TexHiuHi moxnueocrTi N3

IHpopmauis wono TexHiYHMX MOXIMBOCTEM Ta yMOB ekcnnyaTauii 13 3adikcoBaHa y BiONOBIOHIN TEXHIiYHIN
OOKyMeHTaLii, po3miweHa y poagini «[JokymeHTauis» Ha canTi www.terrasoft.ua.

Oani JiueHsinHi ymoBn posnosctogxytoTbess Ha [13 cimenctea Creatio. o BigHoweHHo go [opaTtkis, WO
po3MillytoTbea Ha canTi www.marketplace.terasoft.ua cnig kepyBaTucst NiLEeH3INHUMKU YMOBaM#, O PO3MilLieHi Ha
BignoBsigHin ctopiHui JoaaTky.

BukopuctoBytoum 13, JliueHsiaT npunmae Ta nigTBEpIKyE CBOE NpuUeaHaHHA 00 JliLeH3iINHMX YMOB BUKOPUCTAHHSA
M3, a TakoX NiATBEPAKYE CBO 3rody CyMiiHHO KOPUCTYBaTUCh NpaBaMu, SiKi BiH OOEPXYE Y 3B’A3KY 3 OTPUMaHHAM
niyeHsii Ha BMKopucTaHHs 13, Ta YiTKO BMKOHYBaTK ODOB’A3KN, SKi BUHUKAIOTb Y 3B'A3KY 3 OTPUMAHHAM MileH3ii Ha
BUKopUCTaHHs 3.
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