Creafio

Master Subscription Agreement

leHepanbHa Yroga npo nianucky

THIS MASTER SUBSCRIPTION AGREEMENT GOVERNS
CUSTOMER'’S LICENSE AND ACCESS TO, AND USE OF,
COMPANY’S SUBSCRIPTION SERVICES. BY
EXECUTING AN ORDER FORM THAT REFERENCES THIS
AGREEMENT, CUSTOMER ACCEPTS AND AGREES TO
ALL OF THE TERMS AND CONDITIONS HEREOF.

UA FEHEPAJNIBHA YIrOOA MPO NMIAMUCKY PEMYNIOE

JILUEHSIO KMEHTA TA  OOCTyn OO0 TA
BUKOPWCTAHHA MNOCNYr MNIANACKM  KOMMAHII.
MANNMCAHHAM ®OPMU 3AMOBIJIEHHA, AKA

MOCUNAETLCA HA LIHO Yrofy, KNIEHT MPUNMAE TA
NorogXyetbCA 3 VYCIMA TMNOJIOXKEHHAMU  TA
YMOBAMW YTOW.

1. Definitions. In addition to the capitalized terms
defined upon first use in this Agreement, certain capitalized
terms are defined below.

1. BusHayeHHa. Ha gopaTok OO TEpPMIHIB, HanmucaHux 3
BESMKOI NiTepn, BUSHAYEHMX Mif Yac NepLLIOro BUKOPUCTaHHSA
B Ui Yrogi, HWk4Ye HaBegeHO BU3HAYEHHS NEBHUX TEPMIHIB,
HanucaHux 3 BENVKOI NiTepu.

“Affiliate” means, with respect to any Person, any other
Person that directly or indirectly is controlled by or under
common control with such Person. For purposes of this
Agreement, a Person shall be deemed to have “control” over
another Person if: (a) such Person directly or indirectly, on its
own or acting through one or more Persons, owns, controls
or has power to vote at least 50% of the issued and
outstanding voting stock or other equity interest of such other
Person; or (b) such Person controls or has the power to
control the management or operations of such other Person,
including by contract.

«AdiniioBaHa ocoba» o3Havae Mo BiAHOLWEHHIO A0 Oyab-
akoi Ocobu 6yab saky iHwy Ocoby, fka npsamo uu
OnocepeakoBaHO KOHTPOMEeTbCcA Takoto Ocoboto  abo
nepebyBae nig cninbHUM KOHTponeM 3 Heto. Onsa uinen uiei
Yrogun BBaxaetbces, wo Ocoba Mae «KOHTPOSb» Haf iHLLOH
Ocoboto, skwo: (a) Taka Ocoba NpsmMo 4n onocepeaKoBaHo,
CaMOCTINHO 4M 4epe3 ofHy um binbwe Oci6 Bonopgie,
KOHTpontoe abo mae npaBo ronocyBaTu LLIOAO NPUHAWMHI
50% BunyLeHnx i HenoraweHux ronocyrumnx akuin abo
iHLIOro akuioHepHoro kanitany Takoi iHwoi Ocobu; abo (b)
Taka Ocoba KOHTpontoe abo Mae NOBHOBaXEHHS
KOHTpONoBaTK YNpaBniHHA Y1 AisgnbHICTb Takoi iHwoi Ocobw,
y TOMY YMCIi 33 KOHTPAKTOM.

“Agreement” is defined Section 2 of this Agreement.

«Yroga» gk Bu3HadeHo y Posgini 2 uiei Yrogu.

“Authorized User” means an individual employee, customer
or Consultant of Customer or of any Affiliate of Customer,
who is authorized by Customer to use the Subscription
Services for the Permitted Purpose, regardless of whether or
not the individual is actively using the Subscription Services
at any given time and to whom Customer (or Company at
Customer’s request) has supplied a user identification and
password, provided that no Authorized Users may be, nor
work for a direct or indirect competitor of Company. Additional
terms and conditions applicable to Authorized User types,
including restrictions applicable to certain Authorized User
types, are set forth in Capabilities Plans Annex.

«ABTOpPU30BaHUI KOopuUcTyBay» O3Havae OKpeMoro
npauiBHuka, knieHta abo KoHcynbtaHta KnieHta 4u Oyab-
akoi  AdininosaHoi ocobu  KnieHta, dkoro  KnieHT
ynoBHOBaxuB BuKopuctoByBatu [Mocnyrm T[lignuckm Ans
[o3BoneHoi MeTu, He3aneXHo Bif TOro, Y akTUBHO LSt ocoba
BuKkopucToBye [Nocnyru MNignuckn y 6yab-akuii vac i KoTpin
Knient (abo Komnania 3a 3anutom KnieHta) Hapas
iAeHTMikaTOp KOPMUCTYBaya Ta Naporb, 3@ YMOBM, LLO XOAHI
ABTOpPU30OBaHi KOPWUCTYBaudi He MOXyTb OyTn npsmum um
HenpsMuUM KOHKypeHToM KomnaHii abo npauoBati Ha HUX.
JopatkoBi yMOBKM, IO 3aCTOCOBYKTbCA A0  TUNIB
ABTOpPM30BaHMX KOPUCTYBaYiB, BKIOYaOUYM OOMEXEHHS, IO
3aCTOCOBYIOTbCH A0 MEeBHMX TuniB  ABTOPM30BaHMX
KopucTtyBadiB, BuknageHi B [opatky «[lnaHu TexHiyHMX
MoxnusocTteny.

“Capabilities Plans Annex” means Company’ composable
pricing plans policy set forth in Annex 3 at
www.creatio.com/ua/legal and incorporated by reference.

Oopatok «[lMnann TexHiyHnx MoxnuBocTen» - nonitvka
KOMMOHEHTHOrO  LiHOYTBOPEHHA  TapudHWX  MNNnaHis,
BUKIageHa y HopaTtky 3 3a NnocuNaHHAM
www.creatio.com/ua/legal Ta iHkopnopoBaHa y gaHy Yrogy
LLNIAXOM MOCWIIaHHS.

“Creatio Marketplace” means Company’s online marketplace
for applications, templates and other add-on offerings which
can be located at https://marketplace.creatio.com/.

«Creatio Marketplace» o03Ha4yae oHnamH-cepsic Komnamnii
ONsi  3aCTOCYHKiB, LWAGNOHIB Ta iHWWMX [0AaTKOBUX
nponosuLin, $SKAA MOXHa 3HANTUM 3@  MOCUITAHHSIM
https://marketplace.creatio.com/.

“Company” means any such contracting Creatio entity as
may be specified in the Order Form.

«KomnaHig» o3Havae Oyab-sIKy TaKy HpUANYHY 0Cco0y
Creatio, Wwo yknagae JOroBip, sika Moxe OyTU BkasaHa y
Ddopmi 3amMOBEHHS.

“Company IP” means the Company Software, the
Documentation and all other software (including both source
code and object code, as applicable), documentation,
templates, designs (including screen and report designs),
data, materials, technology and works created, utilized and/or
provided by or on behalf of Company in connection with the
SaasS Services or the performance of this Agreement, and all
Intellectual Property Rights related to any of the foregoing.

«IB KomnaHii» o3Hayae MporpamHe 3abesneyeHHst Komnanii,
JokymeHTauito Ta Bce iHWe nporpamHe 3abe3neyeHHst
(BKNHOYAOYM SIK BUXIOHUIA KOA, TaK i 06’EKTHUIA koA, AKLWO Le
3aCTOCOBHE), JOKyMeHTaLito, LabroHw, NPOeKTn
(BkMovatoun OmsanH ekpaHiB i 3BiTiB), AaHi, maTepianu,
TEXHOMOrii Ta TBOPW WO CTBOPEHi , BUKOPUCTOBYHOTLCHA
Ta/abo HapatTbcs Komnanieto abo Bifg i1 iMeHi y 3B's13ky 3
Mocnyramun SaaS abo BWKOHAHHSAM Ui€i Yroan, a Takox yci
MpaBa iHTenekTyanbHOI BMACHOCTI, MOB’si3aHui i3 Byab-4nm i3
BULLIE3A3HAYEHOIO.

“Company Software” means all software forming part of or
used by Company to deliver SaaS Services, including any

«[porpamHe  3abesneyeHHs Komnanii» 03Hayae Bce
nporpamHe 3abesneyeHHs, ke € vactuHow [Mocnyr SaaS
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upgrades, improvements, enhancements or derivatives

abo BUKoOpUCTOBYETbCA KomnaHieto ans HagaHHa MMocnyr

thereof. SaaS, BknMwyawun Oyab-sKi OHOBIIEHHSI, MOKPALLEHHS,
yOOCKOHaneHHst abo noxigHi Big HUX.
“Confidential Information” means any information, including | «KoHdigeHuivHa iHdopmauisa» o3Havae Oyab-aky

information, technical data or know-how relating to
discoveries, ideas, inventions, concepts, software,
equipment, designs, drawings, specifications, techniques,
processes, systems, models, data, source code, object code,
documentation, diagrams, flow charts, research,
development, business plans or opportunities, products,
projects or products under consideration, procedures, and
information related to finances, costs, prices, suppliers,
vendors, customers and employees, which is disclosed by
the disclosing Party in connection with this Agreement
whether before, on or after the Effective Date, directly or
indirectly, in writing, orally or by drawings or inspection of
equipment or software, to the receiving Party or any of its
employees or designated agents. Confidential Information
includes the terms of this Agreement. Confidential
Information does not include any of the following: (a)
information that is or becomes part of the public domain or
otherwise available on an unrestricted basis to one or more
third Persons without violation of this Agreement by the
receiving Party; (b) information that was known to or in the
possession of the receiving Party on a non-confidential basis
prior to the disclosure thereof to the receiving Party by the
disclosing Party, as evidenced by written records; (c)
information that was developed independently by or on behalf
of the receiving Party, without use of or reference to the
Confidential Information; or (d) information that is disclosed
to the receiving Party by a third Person without violation of
this Agreement by the receiving Party.

iHpopmaito, BkNioYarun iHpopmauito, TexHiyHi gaHi abo

HOy-xay, LWO CTOCYlTbCA BIOKPUTTIB, iden, BWHaxXOAIB,
KOHLenuin, nporpamHoro 3abesneveHHs, obnagHaHHS,
NPOEKTIB, KpecrieHb, crneuudikauii, meToais, MpoLecis,

cucTem, MoAernen, AaHux, BUXigHOro kogy, o6'eKTHOro koay,
OOKyMeHTaUii, giarpam, 6rok-cxem, gocnigXeHb, po3pobok,
6isHec-nnaHiB abo MOXNMBOCTEW, NPOAYKTIB, NpoekTiB abo
NpoAYyKTiB, WO po3rnagalTbed, npoueayp Ta iHdopmaLii,
noB'si3aHnNxX 3 iHaHCcamu, BUTpaTamu, LiHamu,
nocravanbHuKamm, npoaasUsMu, KnieHTamm Ta
cniBpobiTHMKaMK, sKka poskpmBaeTbCcss CTOpPOHOIO, sKa
po3kpuBae iHpopmaLito, y 3B’s3Ky 3 Lieto Yrogoto, 4o, Ha abo
nicns fatn HabpaHHA YMHHOCTI, MPSIMO YM ONOCEPEaKOBaHO,
NMNCbMOBO, YCHO abo LWMSIXOM KpecreHb 4u nepeBipku
obnagHaHHa 4M nporpamHoro 3abesneveHHss CTOpPOHiI-
oaepxysady, abo 6Oyab-akomy 3 il cniBpobITHUKIB yun
npu3HaveHnx areHTiB. KoHdigeHuiHa iHbopmaLis Bknovae
ymoBM uiei Yroan. KoHdigeHuinHa iHdopmauia He Bkrovae
Oyab-wo 3 HacTynHoro: (a) iHdopmauito, ka € abo ctae
YACTUHOK CyCniNbHOro HagbaHHA abo iHWWM  YMHOM
[OCTYMNHa Ha HeOOMEXEHIN OCHOBI OHIN abo KirbkoM TpeTiM
Ocobam 6e3 nopyweHHa uiei  Yroan  CTopoHOto-
onepxysayewm; (b) iHdopmauis, ska 6yna Bigoma CTOpPOHI-
onepyBady abo skol BOHa BONoAina Ha HEKOHMIAEHUIHI
OCHOBI 10 ii po3kpuTTa CTopoHi-ogepyBadyy CTOPOHOLO, Lo
po3kpuBae iHdopmaLito, Wo NigTBEPOKYETLCA MMCbMOBMMM
3anucamu; (c) iHdopmauia, aka Oyna po3pobrneHa
HesanexHo CTopoHotw-ogepxxyBadem abo Big ii imeHi, 6e3
BMKOPUCTaHHs abo nocunaHHa Ha  KoHdigeHUiiHy
iHpopmalito; abo (d) iHdopmauito, ska poskputa CTOPOHI-
onepxysady TpeTboto Ocobot 6e3 nopylueHHs uiei Yroam
CTopoHO-0€epXKyBaYeM.

“Consultant” means a consultant, contractor or agent
engaged by Customer or any Affiliate of Customer to provide
services to and for the sole benefit of Customer or such
Affiliate.

«KOHCYNnbTaHT» O3Hayae KOHCyNnbTaHTa, niapsigHuka abo
areHTa, 3anyyeHoro KnieHtom abo Oyab-aKkow
AdviniioBaHoto ocobor KnieHta ana HagaHHa nocnyr
BUKIMIOYHO Ha KopucTb KnieHTa abo Takoi AdininoBaHoi
ocobu.

“Customer” means the Person entering into this Agreement
with Company, as identified in the Order Form.

«Knient» o3Havae Ocoby, ska yknagae uw Yrogy 3
Komnatieto, sik 3a3HayeHo y ®opmi 3amoBneHHs.

“Customer Extensions” means any configurations, business
model flows and report designs created by Customer and its
Authorized Users by using the standard functionality
embedded in the Subscription Services, to the extent
reflecting or based upon Confidential Information of
Customer or its Affiliates.

«HanawtyBaHHa KnieHTa» o3Hayae Oyab-siki koHirypaii,
noToku GisHec-mogenewn i aMsanH 3BiTiB, cTBOpeHi KnieHTom
Ta Moro ABTOPM3OBaHMMM KOpPMCTyBayamMu 3a [AOMOMOro
cTaHgapTHux dyHkuin, BOyposanux y Mocnyrn MMignuckw,
TiEHO MipOK, SKOK BOHU BigobpaxatoTb abo GasyeTbesi Ha
KoHdpigeHuinHin iHdpopmauii KnieHta abo 1roro AdininosaHux
0cCi0.

“Customer Data” means any Confidential Information of
Customer or its Affiliates that is input and stored in any
Company system pursuant to Customer's use of the
Subscription Services.

«OaHi  KnieHta» o03Havae Oyab-siky  KoHdigeHUiiHy
iHpopmauito KnieHta abo noro AdoiniioBaHux ocib, sika
BBOAMTBCA Ta 3bepiraetbca B Oyab-skin cuctemi Komnanii
BiANoOBiAHO fo BMKopucTaHHa Knientom Mocnyr Mignucku.

“‘Documentation” means the online user guides,
documentation, and help and training materials for the SaaS
Services as made available by Company from time to time
accessible via www.creatio.com or login to the applicable
SaaS Services.

«[JOoKyMeHTauisi» 03Ha4yae OHManH-NOCIOHMKM KOpUCTyBaua,
OOKyMeHTaLito, [OOBIOKOBI Ta HaBYamnbHi MaTepianu ang
Mocnyr Saa$S, siki yac Bia Yacy KomnaHis pobutb AoCTynHUMU
Yyepe3 www.creatio.com abo nig Yac Bxogdy A0 BignoBigHMX
Mocnyr SaaS.

“Effective Date” means the effective date of the Order Form,
as specified therein.

«[data HabpaHHS YMHHOCTI» O3Ha4yaEe gaTy HabyTTs YMHHOCTI
Popmu 3aMOBINEHHS, sIK 3a3HAYEHO B Hill.

“Intellectual Property Rights” means all rights throughout the
world in any and all of the following: (a) patents, patent
applications, patent disclosures and inventions (whether
patentable or not); (b)trademarks, service marks, trade
dress, trade names, logos, corporate names, Internet domain

«[IpaBa iHTeNnekTyanbHOi BNIAaCHOCTi» 0O3Ha4alTb YCi NpaBa B
YyCbOMY CBITi Ha Oyab-ske Ta BCe 3 HaBeOEeHOro Hwxkue: (a)
naTeHTW, NaTeHTHI 3asBKW, NAaTEeHTHi PO3KPUTTS Ta BUHAX0AM
(naTeHTOCNPOMOXHI 4n Hi); (b) TOBapHi 3HaAKM, 3HaAKK
o6crnyroByBaHHs,  ipMOBUIA  BUIMsA, TOProBi  Ha3BMW,
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names and registrations and applications for the registration
thereof together with all of the goodwill associated therewith;
(c) copyrights and copyrightable works (including computer
programs and mask works) and registrations and applications
for registration thereof; (d) trade secrets, know-how and other
proprietary information of a like kind; (e)waivable or
assignable rights of publicity, waivable or assignable moral
rights; and (f) all other forms of intellectual property, such as
data and databases, in each case, to the extent protectable
under applicable Law.

NoroTnnn, HasBW KOMMaHin, iMeHa OOMeHiB B IHTepHeTi Ta
peecTpauii Ta 3asdBKM Ha iX peecTpauil, a TakoX BeCb
NoB’A3aHNI 3 HAMM TyABIr; (C) aBTOPCbKi NpaBa Ta TBOpW, LLO
3axXuULLATLCS aBTOPCbKMM npasom (Bkntovatoum
KOMM'IOTEPHI nporpamn Ta MackoBi poboTu), a Takox
peecTpauii Ta 3asBku Ha ix peecTpauito; (d) KomepuinHi
TaEMHUUI, HOoy-xay Ta iHWwa KoHdigeHuinHa iHdopMaLis
noaibHoro pody; () npaea Ha OMPWUMIOAHEHHS, B4 AKUX
MOXHa BigmMoBuTUCA abo nepeycTynuTu, MopanbHi npasa,
BiO AkuX MoxHa BigmoBuTUCcA abo nepeyctynuty; Ta (f) yci
iHWi dbopmu iHTeNeKTyanbHOT BNaCcHOCTI, Taki ik AaHi Ta 6asu
OaHUX, y KOXKHOMY BUNaAKy, y Mexax, SKi niansaratoTb 3axucTty
BiAMNOBIAHO A0 3aCTOCOBHOro 3aKOHOA4ABCTBA.

“Law” means any and all statutes, laws, ordinances,
regulations, rules, codes and other requirement or rule of law
of any federal, state, local or foreign governmental authority.

«3aKOHOOAaBCTBO» O3Ha4yae Oyab-siki CTaTyTW, 3aKOHMW,
pO3MopsAAXEeHHS, HOPMaTUBHI akTW, MpasBuna, Kogekcu Ta
iHWIi BUMMOrM 4mM Hopmu npaBa Oyab-Akoro deneparnsHoro,
Aep>KaBHOro, MiCLLEBOro Y1 iHO3EMHOIO YPSA0BOro OpraHy.

“Third Party Application” means any third-party application,
third-party add-on or other third-party offering available via
the Creatio Marketplace and certified by Company as
compatible or interoperable with the Subscription Services.

«3acTOCYHOK TpeTbOi _ocobu» 03Havyae Oyab-aKkun
3aCTOCYHOK TPeTbOi 0CcobW, LOMOBHEHHS TPETLOI 0COOM UK
iHWY nponosuuito TpeTboi ocobu, goctynHy 4vepes Creatio
Marketplace i ceptudikoBaHy KomnaHieio sk cymicHy abo
CMPOMOXHY B3aemogiatu 3 lNocnyramu nignucku.

“Order Form” means an order form executed by the Parties
with respect to SaaS Services that incorporates by reference
this Agreement.

«®opma 3aMoBneHHA» o03Hayae OpPMYy 3aMOBIIEHHS,
yknageHy CrtopoHamu wopo Mocnyr SaaS, sfka wWnisxom
NocunaHHA iHKopnopye L Yrogy.

“Party” means Customer or Company and “Parties” means,
collectively, both parties to this Agreement.

«CT1opoHa» o3Ha4vae KnieHTa abo KomnaHito, a « CTOPOHU»
pa3oM 03Ha4varTb 06MABI CTOPOHM Uiei Yroaw.

“Permitted Purpose” means the use, in accordance with the
Documentation and the terms of this Agreement (including
any applicable usage limits set forth in the Order Form) of the
Subscription Services solely for Customer's own internal
business purposes.

«[Jo3BoneHa meTa» 03Ha4yae BUKOPUCTAHHS, BignoBiAHO OO
JokymeHTauii Ta yMOB L€l Yrogm (BKMIOYHO 3 Oyab-Akumun
3aCTOCOBHUMYW OBMEXEHHAMW BUKOPUCTAHHS, BUKNAL4EeHNMM
y ®opmi 3amoBnenHs) MMocnyr llignucku BWKNOYHO AONst
BHYTPILLHIX Gi3Hec-uinen KnieHra.

“Person” means any individual, corporation, limited liability
company, partnership, trust, joint stock company, business
trust, unincorporated association, joint venture or other form
of business or legal entity.

«Ocoba» o3Havae Oyab-sky isanuyHy ocoby, koprnopalito,
TOBapMCTBO 3 OOMEXEHO BiANOBIAANbHICTIO, MAPTHEPCTBO,
Tpacr, akuioHepHe TOBapUCTBO, Gi3Hec-TpacT,
HeKoprnopaTUBHY acouiaito, cnifbHe NigNPUEMCTBO UM iHLLY
dopmy BisHecy Yn pUANYHY 0coby.

“Professional Services” means consulting and professional
services including onsite services, training, configuration,
systems administration, database management, and
assistance with day-to-day use of any SaaS Services.

«[IpodecinHi _nocnyrn» 0O3Ha4alTb KOHCYNbTaUiMHi  Ta
npodeciviHi - NOCnyry, BKMOYauM MNOCRyrM Ha  Micuj,
HaBYaHHA, KOHQirypaujto, CcuUcTeMHe agMiHICTpyBaHHS,

KepyBaHHA 6asamMu OaHux i Jomnomory B MOBCSAKAEHHOMY
BMKOpUCTaHHi 6yab-skux Mocnyr SaaS.

“SaaS Services” means Company’s generally commercially
available hosted software-as-a-service offerings, the specific
features and functionality of which are described in the
applicable Documentation. For the avoidance of doubt, the
term “SaaS Services” does not include Third Party
Applications.

«[Mocnyrm SaaS» o3HavaoTb 3aranbHO KOMEPLIAHO AOCTYMHi
npono3uuii KoMmnaHii po3miLLeHi 3a NpMHLUMNOM «NporpamHe
3abe3neyeHHst Sk nocnyray, ocobnuMBocTi Ta PyHKUiT AKMX
onucaHo Yy BignosigHin [JokymeHTauii. Lo6 yHWKHYTM
CYMHIBIB, TepMiH «[Mocnyrn SaaS» He Bknovae 3acTOCyHKM
TpeTix ocib.

“SLA” means Company’ standard service level agreement
attached hereto as Annex 1 and incorporated by reference.

«SLA» o3Havae cTaHaapTHi nonoxeHHst KomnaHii npo piBeHb
o6crnyroByBaHHs, ski gogatTeca sk JoaaTtok 1 i BknOYeHi
LUMIAXOM MOCUMaHHS.

“Subscription Period” means the initial period for which
Customer has contracted to subscribe to the Subscription
Services as specified in the Order Form, along with each
renewal period of Customer’'s subscription pursuant to
Section 10.2

«[epiog Mignuckm» o03Ha4yae NEpPBUHHWIA NEPIOL, HA SKUR
KnieHT 3060B’si3aBcsA mignucatuck Ha lMNocnyru nignucku sk
Bu3HavyeHo y ®opmi 3aMOBNEeHHs, pa3oM i3  KOXHUM
nepiogoM MOHOBMEHHA nignucku KnieHTa BignoBigHO A0
Pospiny 10.2

“Subscription Services” means the specific access rights to
SaaS Services to which Customer has purchased a
subscription pursuant to an Order Form.

«ocnyrn Mlignucku» o03HavalTb MpaBa AOCTyny Ha
KOHKpeTHi Mocnyrn SaaS, Ha aki KnieHT npuabas nignucky
3rigHo 3 Popmoro 3aMOBEHHS.

“Support Services Annex” means Company’s support policy
attached hereto as Annex 2 and incorporated by reference,
and “Support Services” is defined therein.

«JoOaTok WloA0 CepBiciB _ NIATPUMKMY O3HaYae MnoniTUKY
niatpumkn  Komnawii, ska popaetbcsa sk [ogatok 2 i
BKMOYEHA LWMSXOM MOCUnaHHs, a pgedinidis «Cepsicu
MigTpUMKMY BM3HAYEHO B HHOMY.

2. Scope of Agreement. 2. Cdbepa gii Yroam
2.1 The capitalized term “Agreement” when | 2.1 TepmiH «Yroga» 3 Benukoi niTepu B UbOMY LOKYMEHTI

used herein refers to the terms of an Order Form (insofar as

cTocyeTbcsi yMoB Popmn 3aMOBMEHHS (SKWO Taki yMOBU
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such terms pertain to SaaS Services), together with this
Agreement and any Annexes or other documents specifically
incorporated herein by reference. If the Parties enter into
more than one Order Form, then each additional Order Form
shall be deemed to form a new and separate Agreement
between the Parties (and the phrase “this Agreement” shall
be deemed to reference the particular Agreement required by
the context, independently of and separately from each other
Agreement or other agreement between the Parties), unless
the additional Order Form specifically states that it is
supplementing and amending an existing Order Form.

crocytoTbes MNocnyr SaaS), pasom i3 uieto Yrogot Ta 6yab-
akMMmmn [logaTtkamy YM iHWUMK OOKYMEHTaMU, BKITIOYEHUMUN
00 Hel wnaxoM nocunaHHsa. Axkwo CTopoHM yknagatoTb
Oinbwe Hix ogHy ®opmy 3amOBneHHsi, TOA4iI KOXHa
popjatkoBa ®opma 3aMOBMEHHSI BBaXaeTbCA  HOBOM
okpemoto Yrogoto Mix CTopoHamu (a dpasa «ug Yrogar
BBaXKAETbCSl MOCUMAHHAM Ha KOHKpeTHy Yrody, ska
BMMaraeTbCs KOHTEKCTOM, He3anexHo Ta OKpemo Big Yroam
abo iHwoi yrogn mixk CTopoHamu), AKWO B AofaTkoBi opmi
3aMOBIEHHSI MPSAMO He 3a3Ha4eHo, L0 BOHA AOMOBHIOE Ta
3MiHIO€ iCHyto4y PopMy 3amoBREHHS.

2.2 If Customer also purchases Professional
Services pursuant to an Order Form, such Professional
Services shall be governed exclusively by the Company
Professional Services Terms. For the avoidance of doubt,
nothing contained in this Agreement shall require the
Customer to purchase, or Company to provide, Professional
Services.

2.2 Axwo Knient Takox kynye [lpodeciviHi  nocnyrm
BignosigHo Ao ®opmu 3amoBneHHs, Taki [lpodpecinHi
nocrnyrn perynioTbCs  BUKIIOYHO  YMOBaMW  HafaHHS
MpodecinHmx nocnyr Komnanii. o6 yHWKHYTU CyMHiBIB,
)XOOHe MOosoXeHHA uiei Yroanm He Bumarae Big KnieHTa
npuabaTtn abo Big Komnawii HagasaTu MNpodecilini nocnyru.

2.3 If Customer purchases or otherwise
obtains access to any SaaS Service or other Company
offering pursuant to the terms of a separate agreement with
Company or any of its Affiliates, such as any license terms or
terms of use accepted by or on behalf of Customer in
connection with any SaaS Service or other Company offering
obtained via the Creatio Marketplace then, unless otherwise
specified in an applicable Order Form, Customer’s access to
and use of such SaaS Service or other Company offering
shall be governed exclusively by the terms of such other
agreement and shall not constitute Subscription Services
hereunder.

2.3 Axkwo KnieHT Kynye abo iHWWM YMHOM OTpUMYE OOCTYMN
Ao 6yab-akoi Mocnyrn SaaS abo iHwoi nponoauuii Komnawit
3rigHO 3 ymoBamMu okpemoi yroam 3 Komnawieio abo Oyab-
AKoto 3 i AdininosaHunx ocib, sK-0T 6yab-AKki yMOBW NiLeH3iT
YN YMOBM BUKOPUCTaHHSA, NpuiHATi KnieHtom abo Big 1ioro
iMeHi y 3B’A3Ky 3 Byapb-sikoto Mocnyroto SaaS abo iHwoto
nponoauuieto  KomnaHii, oTpumaHoto 4yepe3 Creatio
Marketplace, Toai, SKLWO iHWe He 3a3Ha4yeHo y BiAMNOBIAHIN
dopmi 3amoBneHHs, gocTtyn Knienta go takoi Mocnyrn SaaS
abo iHwoi nponosuuii KomnaHii Ta ix BWKOpUCTaHHSA
peryntoBaTMMeTbCS BUKIIOYHO YMOBaMU Takoi iHLIOT yrogu Ta
He € Mocnyramu MNignucku 3a uieto Yrogoto.

3. Provision and Use of Subscription Services.

3. HapaHHsa Ta BukopucTaHHsa Nocnyr nianucku

3.1 During the applicable Subscription Period,
Company shall make available the Subscription Services to
Customer on the terms and subject to the conditions set forth
in this Agreement.

3.1. lMNpotarom eignosigHoro [Mepiogy [Mignucku, KomnaHisa
HagacTb goctyn go lMocnyr Mianuckun KnieHTy BignosigHo Ao
CTPOKiB Ta YMOB BM3Ha4YeHUX Y AaHin Yrogi.

3.2 Company is responsible for the
deployment, operation, management and hosting of the
Subscription Services, including the provisioning and
maintenance of all server-side hardware, software and
telecommunications capacity. Customer is responsible for all
hardware, software, connectivity and related infrastructure
required for Customer and Authorized Users to access and
use the Subscription Services. Customer acknowledges that
Customer Extensions, Customer-implemented third-party
integrations, connectors or add-ons, and other aspects
specific to how Customer is using the Subscription Services,
could have a material impact on the performance and/or
availability of the Subscription Services. Customer
undertakes at own cost and expense to cooperate fully with
Company in each such case investigation, comply with all
Company-issued instructions, guidelines and
recommendations intended to optimize performance and/or
reduce undue strain on server-side resources. The
Availability Commitment defined in Annex 1 will not apply,
and Customer shall not be entitled to any remedies in case of
Customer’s failure to cooperate and comply as described
above.

3.2 Komnania Hece BignosiganbHIiCTb 3a PO3ropTaHHs,
poboTy, kepyBaHHA Ta poamiweHHs [Mocnyr [lignuckn,
BKIIOYAYM  HadaHHs Ta  0oOCnyroByBaHHs  BCbOroO
cepBepHOro obnagHaHHs, nporpamHoro 3abe3neveHHs Ta
TeneKkoMyHiKauinH1X MOXXJTUBOCTEWN. KnieHt Hece
BignoBiganbHiCTb 33 BCe 00nagHaHHs, MporpamHe
3abe3neyeHHs, NigKkMYeHHs Ta NoB’A3aHy iHppacTpykTypy,
HeoOxigHy Aanst pgoctyny KnieHta Ta  ABTOpM30BaHUX
kopuctyBadis go [Mocnyr llignuckn Ta iX BMKOPUCTaHHS.
KnieHT BM3Hae, wo HanawrTtyBaHHa KnieHTa, peani3oBaHi
KnieHTOM CTOPOHHI iHTerpauii, KOHEKTOPWU YN af4oHM Ta iHLWi
acnekTu, XakpakTepHi ToMy, $K KrieHT KopucTyeTbcs
Mocnyramn [ignuckn, MOXyTb Matu CYTTEBUMA BMMMB Ha
NpoayKTMBHICTL Ta/abo pocTynHicte [Mocnyr [Mignucku.
KnieHT 3060B’A3yeTbCsl 3a BMNAacHU paxyHOK MOBHICTIO
cniBnpautoBaty 3 KomnaHield B po3cnigyBaHHi KOXHOro
Takoro BwWMagKky, BWKOHyBaTW BCi BugaHi Komnawieto
iHCTPYKLii, BKa3iBKM Ta pekomeHaauji, CnpsiMOBaHi Ha
onTumi3aLito NPOAYKTUBHOCTI Talabo 3MEHLLEHHS
HaOAMIpPHOTO  HaBaHTaXEHHS Ha  CepBepHi  pecypcu.
3060B’s13aHHs LL0A0 AOCTYMNHOCTI, BU3HaYeHi B loaatky 1, He
3aCTOCOBYBaTMMYThCS, | KnieHT He maTume npaBa Ha Oyab-
Aki 3acobu npaBoBoro 3axucty y pasi BigmoBu KnieHTa
cniBnpauoBaTi Ta 4OTPUMYBATUCS BUMOT, SIK ONMUCAHO BULLE.

3.3 Company shall use commercially
reasonable efforts to ensure that the Subscription Services
are available for use by Authorized Users in accordance with
the SLA and subject to the remedies specified therein.

3.3 KomnaHisa goknagae KoMepLinHO 0Br'pyHTOBaHNX 3yCuIb,
wob 3abesneunTtn, wo Mocnyrm [Mignucku AocTynHi Ans
BMKOPUCTaHHS ABTOPU30BaHNMK KOpUCTyBavamu BianoBiaHO
00 SLA Ta 3 ypaxyBaHHsIM 3a3Ha4yeHuX y HbOMY 3acobis
NpaBOBOro 3aXUCTY.

34 Customer is solely responsible for the
security and proper creation, use and termination of all

3.4 KnieHT Hece ofHoOCIOHY BianoBiaanbHiCTb 3a 6e3neky Ta
HanexHe CTBOPEHHS, BUKOPUCTaHHSA Ta MPUMUHEHHS Aii BCiX
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Authorized User IDs, passwords and other security devices
used in connection with the Subscription Services and shall
take all reasonable steps to ensure that they are kept
confidential and secure, are used properly and are not
disclosed to unauthorized Persons. Customer shall
immediately inform Company if there is any reason to believe
that a user ID, password, or any other security device has or
is likely to become known to any Person not authorized to use
it, or is being or is likely to be used in an unauthorized way.
Company reserves the right (in its sole discretion) to require
Customer to change any or all of the user IDs, passwords or
other security devices used by Customer in connection with
the Subscription Services, and Customer shall promptly
comply with any such requirement. If the Order Form
specifies a maximum number of Authorized Users for
Customer’s subscriptions, then each Authorized User must
be a unique individual and Customer shall be responsible for
ensuring that the maximum number is not exceeded. An
Authorized User license may be permanently transferred
from a former Authorized User (such as an individual whose
employment by Customer terminates) to a replacement
Authorized User, but two or more individuals may not share a
single Authorized User login.

ineHTncikatopis ABTopusoBaHmMx KopucTtysaudis, naponis Ta
iHLIMX NPUCTPOIB 6e3neku, ki BUKOPUCTOBYHOTHCS Y 3B'SI3KY 3
Mocnyramn nignucky, i mMae 3abe3neuynTn BXWTTS BCiX
pPO3yMHUX 3axofiB Ansa 3abesneyeHHs iX KOH(IAeHUINHOCTI,
Oesnekn, Ta WO AaHi He PO3ronoLleHi HeaBTOPU30BaHUM
Ocobam. KnieHT noBuHeH HeramHo nosigoMuTtn KomnaHito,
AKWO € Oyab-siki nigctaBm BBaxaTtu, WO igeHTudikaTop
KopucTyBaya, naponb abo OyAb-AKUM HWWA NPUCTPIN
Oe3nekn € abo Moxe crtatu BigomMum Oyab-sikin Ocobi, He
YNOBHOBAXEHIN Ha noro BUKOPUCTaHHS, abo
BUKOPUCTOBYETbLCS abo MOXe BMKOPUCTOBYBATUCS
HecaHKLjioHoBaHUM crniocobom. KomnaHis 3anuiiae 3a coboro
npaBo (Ha BNacHWM poscyn) Bumaratu Big KnieHta 3amiHUTK
Oyab-aki abo BCi ineHTUdIKaTOpK KOpUCTyBadiB, naporni 4u
iHWi nNpucTpoi 6e3nekun, ski BUKOpUCTOBYIOTLCA KnieHToM y
38’a3ky 3 lMocnyramu nignuckn, i KnieHT NOBUHEH HeramHo
BMKOHaTK Oyab-aKy Taky BuMory. Akwo y ®opmi 3aMoBNEHHS
BKa3aHo MakcuMarnbHy KiNbKiCTb ABTOpPM30BaHNX
KopucTyBadiB  ang  nignucok  KnieHta, TOAi  KOXeH
ABTOPU30BaHWI KOPUCTYBay Mae ByTN OKPEMOIO YHiKarbHO
disnyHo ocoboto, i KnieHT Hece BignoBiganbHICTb 3a
KOHTpOnb TOro, wWwob MakcumanbHa KinekicTe He 6yna
nepesuLLeHa. JliueHsis ABTOPM30BaAHOIO KOPUCTYBayYa Moxe
OyTu Ha3aexam nepegaHa Big KONUWHLOro ABTOPM30BaHOTO
KopucTyBaya (Hanpuknag, ocobu, umnsi poborta 3 KnieHTom
NPUNMHSAETLCA) iHWOMY ABTOPU30BaHOMY KOpUCTyBauyy, ane
ABi abo GinbLie ocid He MOXYTb MaTu eauHe iIM'st 4N BXoay
ABTOpPU30BaHOro KOPUCTYBaYa.

3.5 Customer is solely responsible for its
relationships with all Authorized Users and Affiliates of
Customer, for their use of the Subscription Services, and for
ensuring that they comply with all the terms and conditions of
this Agreement. Any violation of the terms and/or conditions
of this Agreement by an Authorized User or Affiliate of
Customer shall be deemed to be a violation by Customer of
such terms and conditions. If Customer installs or enables a
Third Party Application for its use with the Subscription
Services, Customer hereby grants Company permission to
allow the provider of such Third Party Application to access
Customer’s Data as required for the interoperation of such
Third Party Application with the Subscription Services.
Company is not responsible for any disclosure, modification
or deletion of Customer’s Data resulting from access by any
Third Party Application.

3.5 KnieHT Hece BUWKNIOYHY BIAMOBIQANBHICTL 3a CBOI
BIJHOCMHM 3 YyciMa ABTOPW3OBaHMMMK KOpUCTyBayamu Ta
AdviniioBaHnmun ocobamn KnieHTa, 3a BUKOPUCTaAHHA HUMWU
Mocnyr Mignuckn Ta 3a 4OTPUMAHHSA HUMM BCiX MOSOXEHD i
yMOB Ujei Yroan. byab-ake nopyllieHHs nornoxeHb Ta/abo
ymMoB Uiei Yrogn ABTOpM30oBaHMM kopucTyBadem abo
AdiniioBaHoto ocoboto KnieHTa BBakaeTbCA MOPYLUEHHAM
KnieHToM Takux nonoxeHb Ta YyMoB. Akwo KnieHT
BCTaHOBNIOE abo nigkntoyae 3acTOCyHOK TPeTboi ocobu anga
BUKOpUCTaHHA 3 [ocnyramu nmignucky, umm KnieHT Hapae
KomnaHii  go3Bin  O03BONUTM  MOCTayanbHUKY — TaKoro
3acToCcyHKy TpeTboi ocobu, oTpumatu goctyn Ao [aHux
Knienta, HeobxigHoro ans B3aemogii Takoro 3acTOCyHKY
TpeTboi ocobu 3 MNocnyramu lMignuckn. KomnaHia He Hece
BignoBiAanbHOCTI 3a Oyab-sIke PO3rofioLlEHHs, 3MiHy abo
BuaaneHHs OaHux KnieHta B pe3ynbTaTi AocTyny 6yab-akoro
3aCTOCYHKY TpeTboi 0cobw.

3.6 Company shall maintain administrative,
physical, and technical safeguards designed to protect the
security, confidentiality and integrity of Customer Data.
Company shall not access or use Customer Data except (a)
in connection with providing, supporting and maintaining the
Subscription Services, including preventing or addressing
service or technical problems; (b) as required by Law in
accordance with Section 16.2 below, or (c) as Customer
expressly permits in writing. In the event that Company
processes any information relating to an identified or
identifiable natural person (an identifiable natural person is
one who can be identified, directly or indirectly, in particular
by reference to an identifier such as a name, an identification
number, location data, an online identifier or to one or more
factors specific to the physical, physiological, genetic, mental,
economic, cultural or social identity of that natural person)
contained in Customer Data, on Customer’s behalf, in the
provision of the Subscription Services, the terms of the
General Data Processing Addendum at
www.creatio.com/ua/legal, which are hereby incorporated by
reference, shall apply and the Parties agree to comply with
such terms. Customer is solely responsible for all other

3.6 KomnaHis mae niatpymyBaTth agMiHiCTPaTUBHI, i3nyHi Ta
TEeXHiYHi 3aco0M 3axMCTy, MPU3HaYeHi Ansa 3axucty 6eaneku,
KOH®IAeHUiMHOCTI Ta yinicHocTi daHux KnieHta. KomnaHis He
MaTume JOCTyny Ta He BukopucToByBaTume [aHi KnieHTa, 3a
BMHATKOM (a) Yy 3B’'A3Ky 3 HafaHHAM, NigTPMMKOK Ta
o6cnyroByBaHHAM Mocnyr Mignucku, BKITH04a0un
3anobiraHHs abo BupileHHs1 Npobnem i3 06cnyroByBaHHAM
abo TexHiyHMx npobnem; (b) BignoeigHO OO0 BuUMOr
3akoHoaaBcTBa BignosigHo Ao Po3giny 16.2 Huxk4e, abo (c)
3a nucbmoBMM Ao3Bosiom KnieHta. Y Bunagky, SKWo
KomnaHist 06pobnsie byab-aky iHbopmauito, WO CTOCYEThCSA
ineHTnikoBaHoi isnyHOi ocobu abo izmyHoi ocobu, siky
MOXHa igeHTudikyBaTn (pisndHa ocoba, $SKy MOoXHa
ineHTUikyBaTn, Le ocoba, siKy MOXHa iAeHTUdIKyBaTh
npsiMO  4M  OMOCEpPEOKOBaHO, 30Kpema 3a [OMNOMOro
ineHTudikaTopa, Takoro Sk iM's, igeHTUIKaLiiHUn HoMep,
OaHi Npo MicLle3HaXOMKEHHS , OHNanH-igeHTudikaTtopa abo
OLHOMO YK KinbKOX (DaKTOpIB, LLO CTOCYHTbCS (i3NYHOI,
disionoriyHof, reHeTUYHOI, NCUXIYHOI, €KOHOMIYHOT,
KyNbTYpHOI 4KM couianbHOl iAeHTUYHOCTI Uiei  isnyHoi
ocobw), wo mictsateesa B anux KnienTa, Big imeri KnieHta nig,
yac HapganHs [locnyr nignuckW, 3acTOCOBYHTHCA YMOBU
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aspects of Customer Data, including its sourcing, inputting,
management, accuracy, quality, legality, results and the
privacy of protected personal information.

BaranbHoro [Joaatky Mpo O6pobky [daHux po3milieHoro 3a
nocunaHHaM www.creatio.com/ua/legal, Wwo BKMKOYEHO A0
Yrogn wnaxom nocunaHHsa, i CTOPOHM MOromxyrTbes
JoTpyMyBaTuca Takmx yMoB. KnieHT Hece o0AHOOCIGHY
BiANOBiganbHiCTb 3a BCi iHWI acnektn [OaHux KnieHTa,
BKMOYauM iX gkepeno, BBEAEHHS!, KEPYBaHHS, TOYHICTb,
AKICTb, 3aKOHHICTb, pesynbTaT Ta KOHMIOEHUIMHICTb
3axuLLEeHoi ocobucToi iHpopmalii.

4, Rights and Limitations of Use.

4. MNMpaBa 1a O6GMeXEHHS BUKOPUCTAHHS.

4.1 Subject to the terms and conditions of this
Agreement (including Customer's payment obligations
hereunder), Company grants to Customer a limited, non-
exclusive, non-transferable right and license during the
applicable Subscription Period: (a) to access and use, and
permit Authorized Users to access and use, the Subscription
Services and Documentation solely for the Permitted
Purpose; and (b) to the extent Company makes available to
Customer, by way of download or other form of distribution,
any pre-defined report formats, software components, tools,
materials or technology intended for use in connection with
the Subscription Services, to store, install, execute and use
the same internally within Customer’s organization, solely in
connection with Customer's authorized use of the
Subscription Services.

4.1 BignoBigHO 4O NOMOXeHb | YMOB L€l Yroau (BKnoyaym
rpowoBi 3060B’A3aHHA KnieHTa 3a uieto Yrogot), KomnaHia
Hagae KnieHTy obmexeHe, HEBUKITIOYHE NPaBo Ta MileHsito,
Lo He nigndrae nepegadi, npotarom signosigHoro lMepiogy
Mignuckn: (a) Ha AOCTYNn | BWKOPUCTAHHA Ta HagaHHA
gossony ABTOpPU3OBaHMM  KOpUCTyBadaM  OTpUMyBaTu
poctyn po [llocnyr T[lignuckn Ta [dokymeHTauii Ta
BMKOPUCTOBYBaTH iX BMKMOYHO Ans [Jo3soneHoi meTy; Ta (b)
y Tin Mipi, B Akii KomnaHis pobuTte goctynHum ans Knienra,
LUNAXOM 3aBaHTaXXEHHS YM iHWOT hOpMU PO3NOBCIOIKEHHS,
Oyab-Aki 3a3ganerigb BU3HadveHi popmatu 3BiTiB, NporpamMHi
KOMMOHEHTKM, IHCTPYMEHTW, MaTepianM 4um  TEeXHOrOril,
npu3HadeHi Ans BMKOPWUCTaHHA Yy 3B'A3ky 3 [locnyramu
nignuckn, - 30epiraty, iHCTanwoBaTh, BUMKOHYBaTU Ta
BMKOPUCTOBYBATU BULLEeHaBeaeHe BcepeauHi opraHisauil
KnieHTa BMKNIOMHO Yy  3B'A3Ky 3 aBTOPU30BaHWM
BuKopuctaHHam Knientom lMocnyr nignucku.

4.2 Except for the rights granted in Section
4.1, no other rights in or to any SaaS Services or Company
IP, express or implied, are granted to Customer. Without
limiting the foregoing, except to the extent expressly
authorized by this Agreement, Customer may not: (a) transfer
to any other Person any of its rights to use Subscription
Services; (b) sell, resell, license, sublicense, distribute, rent,
lease or share any Subscription Services or software
associated with such services; (c) permit any Person who is
not an Authorized User to use or access any Subscription
Services; (d) use any Subscription Services other than for the
Permitted Purpose; (e) use any Subscription Services to
provide outsourcing, service bureau, hosting, application
service provider or online services to third Persons; (f) create
any derivative works based upon any Subscription Services
or Company IP; (g) copy any feature, design or graphic in any
Subscription Services or Company IP; (h) attempt to
circumvent any security device or access or derive the source
code or architecture of any Subscription Services or
Company IP; (i) use or access any Subscription Services or
Company IP in order to build a competitive solution or to
assist someone else to build a competitive solution; (j) load
or penetration test the Subscription Services or otherwise use
any Subscription Services in any way that is, or could
reasonably be expected to be, detrimental to Company’s
ability to provide services to any other customer; (k) use any
Subscription Services to access the data of any other
customer of Company; (l) alter, remove or conceal any
government restricted rights notice or any copyright,
trademark, trade name or other proprietary marking or notice
that may appear in or on the Subscription Services, the
Documentation or any other Company IP; (m) use the
Subscription Services to store or transmit infringing, libelous,
or otherwise unlawful or tortious material including code, files,
scripts, agents or programs intended to do harm, including,
for example, viruses, worms, time bombs and Trojan horses,
or to store or transmit material in violation of third-party
privacy rights; (n) reverse engineer any Subscription Services
or related software (to the extent such restriction is permitted
by Law) or (n) use the Subscription Services in a manner that
violates any applicable Law, ordinance, regulation or

4.2 3a BuHATKOM npaB., HagaHux y Posgini 4.1, Knienty He
HaJAeTbCs XOOHUX iHWMX MpaB wopno obyab-sikmx lMocnyr
SaaS um IB KomnaHii, aBHUX 4n HeaBHUX. Be3 obmexeHHs
BMLLEBMKNAAEHOr0, 3a BWHATKOM  BWNagkis, nNpsMo
[03BONeHux Uieto Yrogow, KnieHT He mae npasa: (a)
nepenasatn byab-skin iHWin Ocobi 6yab-aki cBOI NpaBa Ha
BUKOPUCTaHHS Mocnyr  nignucku; (b) npogasaTtu,
nepenpogasaTy, niueHsysaTtn, cybniueHsyBsaTy,
posnoBclogXyBaTu, 34aBaTtu B MpokaT, 34aBaTu B OpeHay
abo pginutuca Oyab-akumy  TMocnyramm  NIANUCKU YK
nporpamMHum  3abesneyvyeHHsM, MOB’A3aHUM i3 TakMMu
nocnyramu; (c) possonsaTn Oyab-Akin Ocobi, ska He €
ABTOpPU30OBaHNM  KOPWUCTYBayeM, BUKOPUCTOBYBatTn abo
oTpuMyBaTtu poctyn o Oyab-skux [Mocnyr TMignucku; (d)
BMKopucToByBaTu Oyab-aki [MMocnyru [Mignuckm He ans
HosBoneHoi meTu; (e) BukopuctoByBaTn Oyab-ski Mocnyrm
Mignvckm ANS HagaHHS ayTCOPCWHIY, cepBicHoro 6iopo,
XOCTUHrY, NocTavanbHuKa NOCnyr AoaatkiB abo OHNManHOBUX
nocnyr Tpetim Ocobawm; (f) cTBoptoBaTn Oyab-ski MOXigHi
po6otn Ha ocHoBi Oyab-akux [Nocnyr Mignuckn abo B
Komnawii; (g) komitoBatn Oyab-aKy dyHKuUilo, Au3anH abo
rpadiky B 6yab-akux Mocnyrax Mignuckm abo 1B Komnawii; (h)
Hamaratuca o6inTn Oyab-akuin  npucTpin 6esnekn abo
oTpUMaTV JOCTYN A0 BUXIAHOIO KOAY YM apxiTektypu Oyab-
skmx Mocnyr Mignucku abo 1B Komnawii abo otpumarty ix; (i)
BMKOpUCTOBYBaTM abo oTpumyBaTv AOCTyn A0 Oyab-sKuX
Mocnyr TMignuckm a6o IB Komnawii, wo6 cTBOPUTM
KOHKypylo4e piwleHHss abo [OoMOMOrTYM KOMYCb  iHLLIOMY
CTBOPUTM KOHKypytloye pilleHHs; (j) HaBaHTaxyBatu abo
TecTyBaTW Ha NPOHWKHeHHs MMocnyru Mignuckm abo iHWKuM
YMHOM BUKOpUCTOBYBaTK Byab-siki Mocnyru Mignuckn 6yab-
AKMM cnocobom, SkuA 3aBaae  wkoau, abo  MoXHa
06rpyHTOBaHO OdiKyBaTW, WO BiH 3aBgacTb  LUKOAM
cnpomoxHocTi  Komnawii HagaBatu nocnyrn Oyab-skomy
iHwowmy knieHTy; (k) BukopucToByBaTM Oyab-aki [Nocnyru
Mignuckn gna goctyny A0 AaHWUX OyAb-sIKOro iHWOro KrieHTa
KomnaHii; (I) amiHoBaTH, BUOansatm abo npuxoByBaTtu Oyab-
sike MOBIAOMIIEHHA MNpPO AepXaBHi obMexeHHs npaB abo
Oyab-siKi aBTOpCbKi NpaBa, TOProBy MapKy, Toproee
HaliMeHyBaHHA  4M  iHWe npaBo  BracHocTi  abo
noBigOMNEHHs, AKi MoxXyTb 3'aButucs B MNocnyrax lMignucku,
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administrative order; or (0) permit any other Person to do any
of the foregoing.

HokymeHTauii un Oyab-skii  iHwin IB  Komnanii; (m)
BukopuctoByBatu lMocnyrn TMignuckn ans 36epiraHHa abo
nepegadi NpaBOMOPYLUHMX, HAKMNEMHUUbKMX abo  iHLUM
YMHOM HE3aKOHHMX YU OENiKTHUX MaTepianis, BKIOYa4im
Koa, davinu, cueHapii, areHTiB abo nporpam, NpusHaYeHnx
ANs 3anofisHHA LWKoAW, BKIIOYaluW, Hanpuknag, Bipycwu,
xpobaku, 6omMBKU ynoBinbHEHOI Aii Ta TPOSHCLKI nNporpamu,
abo 3bepiratv un nepegasatu MaTepianu 3 NOPYLUEHHAM
npaB TPEeTiX CTOPiH Ha KOHQIAeHLUIHICTb; (n) 3ailcHIOBaTH
3BOPOTHIO po3pobky Oyap-akmx [Mocnyr [lignuckn un
NMoB’A3aHOr0  MporpamMHoro 3abesneyeHHs (AKWO Take
obmexeHHss  posBorneHo  3akoHogascTBoMm) abo  (n)
BuKopucToBysaTu MNocnyru MNignucku y cnoci6, skuii nopyLuye
Oyab-sike 3acTocoBHE 3aKOHOA4ABCTBO, MOCTAHOBY, KOAEKC Y
agMiHiCTpaTUBHE po3nopsmkeHHst; abo (o) gos3sonaTtun 6yab-
AKin iHWin Ocobi pobuTtun Gyab-sike 3 BMLLE3a3HAYEHOro.

5. Support and Maintenance.

5. NigTpymka 1a TeXHIYHE 0OCNyroByBaHHS.

5.1 Company shall make the Support Services
available to Customer in accordance with the Support
Services Annex.

5.1 KomnaHist Hagae KnieHty Cepsicu MigTpumkn BignosigHoO
0o [Jopatky Wwono cepsiciB NiATPUMKN.

5.2 Customer acknowledges that the SaaS
Services were not designed or produced to Customer’s
individual requirements and that Customer is solely
responsible for confirming that the Subscription Services
meet such requirements. Customer further acknowledges
that the SaaS Services are based on a standardized service
platform made available by Company to a variety of
customers. Company will make available to Customer as part
of the Subscription Services the error corrections and
improvements that Company makes available to its
customers generally as part of their subscription to the
Subscription Services, but specifically excluding any new
products, offerings, applications or add-ons for which
Company charges a separate fee, unless Customer
separately purchases a license or subscription thereto.
Company reserves the right to make changes to the
Subscription Services. If any such change materially
diminishes the functionality and value of the Subscription
Services as a whole, then: (a) Company shall notify Customer
at least sixty (60) days prior to implementing such change
(except in cases where Company determines that expedited
implementation is required); and (b) if Customer disapproves
of any such change that materially diminishes the
functionality and value of the Subscription Services as a
whole, Customer shall have the right, exercisable no later
than thirty (30) days after such change has been
implemented, as Customer’s sole remedy, to terminate this
Agreement upon notice to Company and recover a refund of
prepaid subscription fees pursuant to Section 10.7(d).
Customer agrees that its subscription to the Subscription
Services is not contingent on the delivery of any future
functionality or features, or dependent on any statements
made by Company regarding possible future functionality or
features. Unless otherwise agreed by the Parties in a
separate Order Form, after each update to the Subscription
Services, Customer will not be able to use the previous
version and, even in cases where Company may be able to
accommodate and has expressly authorized Customer’s
continued use of a previous version, any such previous
version is provided solely on an “as is” basis and none of the
covenants, obligations, representations or warranties of
Company set forth Sections 3 (including the SLA), 5
(including the Support Services Annex), 7.2 or 8.1 shall apply
to such previous version.

5.2 KnieHT BM3Hae, wo Mocnyrn SaaS He 6ynu po3pobneHi
Ta CTBOPEHI BIANOBIAHO A0 iHAMBIAYyanbHUX BUMOT KriieHTa, i
wo KnieHT Hece noBHY BiAgMNoOBiAanNbHICTb 32 NiTBEPOXKEHHS
BignosigHocTi MNocnyr Mignucku Takum Bumoram. Kpim Toro,
Knient BmsHae, wo [ocnyrm SaaS 6GasywTbca Ha
CTaHAapTM30BaHii  nnaTdopmi  0OCNyroByBaHHSA,  LWO
KomnaHiss pobuTb OOCTYNHOK ANS Pi3HOMAHITHUX KITiEHTIB.
KomnaHis pobutb goctynHumu KnieHty B pamkax [Nocnyr
Mignuckn BUNpaBNEeHHA MNOMMUIOK | BOOCKOHAmNEHHsl, sKi
KomnaHiss pobuTb JOCTYNHMMM NS CBOIX KNIEHTIB 3aranom y
pamkax ixHbol nignucku Ha [Nocnyru lignuckn, ane npsmo
BMKINOYa4uM 6yab-Ski HOBI NPOAYKTW, Npono3uLii, nporpamm
abo [OOMOBHEHHs 3a ski KomnaHis cTarye okpemy nnary,
akwo KnieHT okpemo He npuabae niueHsito abo nignucky Ha
Hux. KomnaHis 3anuwae 3a coboio npaBo BHOCUTU 3MiHW B
Mocnyrn Mignuckn. Akwo Oyab-gka Taka 3MiHa CyTTEBO
3MeHwWwye pyHKUioOHanbHICTb i uiHHICTb Mocnyr Mignuckn B
uinomy, Togi: (a) Komnania nosmHHa nosigomuntn KnieHTa
npuHanMHi 3a wictaecat (60) AHIB 4O BNPOBaKEHHSA TaKol
3MiHW (3a BUHSITKOM BMNagkiB, konv Komnawis BM3Havae, Lo
NpUCKOpEeHe BNpoBaaXeHHs € HEobXiaHWUM); i (0) skLo KnieHT
He MOropKYETbCS 3 OyAb-sIKOK TakoK 3MiHO, sIka CYTTEBO
3MeHLYe yHKLUioHanbHICTb i UiHHicTb lMocnyr Mignuckn B
uinomy, KnieHT mae npaBo, ke Moxe OyTu BUKOPUCTaHE He
nigHiwe Hix Yyepes TpuauaTb (30) gHIB nicna BBeAEHHSA TaKoi
3MiHM, €K €auHMn  3acib npaBoBoro 3axucTy KniewTa,
posipBaTu Lo Yroay nicns HagaHHs nosigomneHHs KomnaHii
Ta noBepHyTM cobi nmaTty 3a nepeannadveHy niganucky
BignosigHo oo Po3ainy 10.7(d). KnieHT norogxyetbcs 3 TUM,
wo wmoro nignucka Ha llocnyrn nignucku He 3anexuTb Bif
HapgaHHSA Oyab-aKkMx ManbyTHix dyHKUIOHaNbHMX
MOXMBOCTel abo oyHKUin abo Bia Oyab-skmx 3ase KomnaHii
LLIOAO MOXINMBUX MaMBYTHIX (PYHKLOHANBHUX MOXIMBOCTEN
abo dyHkuUin. Akwo iHwe He noromkeHo CTopoHamu B
okpemin dopmi 3aMOBRNEHHS, MICNA KOXHOIO OHOBMEHHSA
Mocnyr Tlignuckn KnieHT He 3MOXe BMKOPUCTOBYBaTU
nonepegH0 Bepcito, i HaBiTb Y BuMnNagkax, konu KomnaHis
3MOXe 3a[0BONbHUTM Ta npsiMo pgossonuna KnieHty
NpOLOBXYBaTU BUKOPUCTAHHS nonepeaHboi Bepcii, Oyab-ska
Taka nonepegHs BepcCis Ha4aeTbCH BUKITHOYHO Ha OCHOBI «SIK
€», i »xogHa 3 ymoB, 3000B’s13aHb, 3aneBHEHb abo rapaHTin
KomnaHii, BuknageHux y Posginax 3 (Bkntovaroum SLA), 5
(Bkntovaroum [logaTtok Woao cepsiciB NigTpyumkm), 7.2 abo 8.1
He 3aCTOCOBYIOTbCA 40 Takoi nonepeaHbol Bepcil.

6. Fees and Payment.

6. Mnatexi Ta OnnaTa.

6.1 Customer shall pay all fees and charges as
specified in each Order Form. Except as otherwise set forth

6.1 KnieHT cnnadvye Bci nnaTexi Ta 360pu, sik 3a3HayYeHo B
KOXHin ®opmi 3amoBneHHs. AKLO iHWe He 3a3Ha4YeHo B Ui
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in this Agreement, (i) fees are based on the Subscription
Services and Support Services being ordered and not actual
usage of such services by Customer or its Authorized Users;
(ii) all payment obligations under an Order Form are non-
cancelable and amounts paid are non-refundable and (jii)
ordered quantities including those related to Authorized
Users number cannot be decreased during the relevant
Subscription Period. Unless otherwise specified in an Order
Form, all fees and charges for the initial Subscription Period
are due upon the effective date of such Order Form, and
Customer shall pay all other fees and charges within ten (10)
calendar days of the date of Company’s invoice therefor.
Customer is responsible for providing complete and accurate
billing and contact information to Company and notifying
Company of any changes to such information. The payment
date shall be considered the date under which the amount
payable is credited to Company’s bank account. Customer
shall pay all commissions for the wire transfer payments.

Yropi, (i) nnatexi 6asylTbcsi Ha 3amoBneHux [locnyrax
Mignuckn Ta Cepsicax MiagTpumMkn, a He Ha akTUYHOMY
BUKOPUCTAHHI  Takmx nocnyr Knientom abo  noro
ABTOpU3OBaHUMK  kopucTyBadamu; (i) yci  nnaTikHi
3060B’A3aHHs 3rigHO 3 PopMot0 3aMOBMEHHA He NianAraTb
CKacyBaHHI0, a cnnayeHi Cymun He nignsaraioTb NOBEPHEHHIO, i
(i) 3amoBneHa  KiMbKiCTb,  BKMIOYHO 3  KiMbKIiCTIO
ABTOpPU30OBaHNX KOPWUCTYBauiB, He Moxe OyTn 3meHLeHa
npotarom BignosigHoro [epioagy Mignucku. Akwo iHwe He
3a3HayeHo y Popmi 3amoBneHHs, yci nnatexi Ta 36opu 3a
novatkosuin lMepiog lMignMckn HanexHi 4o onnatv B AeHb
HabpaHHA YnHHOCTI Takot dopmoto 3amoBrieHHs, a KnieHT
NOBMHEH CMNaTUTW BCi iHWI nnatexi Ta 300pu NpoTArom
aecatn (10) kaneHgapHux [AHIB 3 AaTtM  BUCTaBMEHHSA
KomnaHieto BiZ4NOBIAHOIO paxyHky. KnieHt Hece
BiANOBIAANbHICTb 3@ HaJ4aHHS NOBHOI Ta TOYHOI NNATXKHOI Ta
KOHTaKTHOI iHdbopMauii KomnaHii Ta nosigomneHHs KomnaHii
npo Oyab-aki 3MmiHM Takoi iHdpopmadii. Oatoro nnatexy
BBaXa€TbCs [fata, KonuM cyma, Wo nignsrae cnnaTi,
3apaxoByeTbCcA Ha OaHkiBCbkui paxyHok KomnaHii. KnieHT
cnnavye BCi KOMICIi 3a 3AiCHeHHs GaHKIBCbKMX Nepekasis.

6.2 If any invoiced amount is not received by
Company by the due date, then without limiting Company’s
rights or remedies, (a) Company may charge Customer
interest at the rate of 1.4% per month (or the highest rate
allowable by Law, if less) for any past due amounts, from the
date payment was due until the date paid, other than with
respect to any amount disputed by Customer in good faith
where Customer is cooperating diligently to resolve the
dispute) and/or (b) Company may condition future
subscription renewals and invoices on payment terms shorter
than those specified in Section 6.1. If any amount owing by
Customer under this Agreement or any other agreement
between the Parties is 25 (twenty-five) or more days overdue,
Company may, without limiting its other rights and remedies,
accelerate any or all of Customer’'s unpaid fee obligations
under any such agreements so that all such obligations
become immediately due and payable. Customer shall bear
any costs (including attorneys’ fees and costs) incurred by
Company in collecting any amounts due hereunder.

6.2 Axkwo byab-aka cyma, BACTaBNEHa B paxyHKy, He byae
oTpumaHa KomnaHieto 0O BCTAHOBMEHOro TEpMiHy, TO, He
obmexytoun npasa KomnaHii un 3acobu npaBoBOro 3axmcry,
(a) KomnaHis moxe ctaryBatu 3 KnieHTa BiACOTKM 3a CTaBKOHO
1,4% Ha wmicaup (abo HavBuWy CTaBKy, [J03BOJIEHY
3aKoHOOABCTBOM, SKWO BOHa HWx4a) 3a Oyab-akumu
NPOCTPOYEHNMY CyMaMM, MOYMHAYM 3 AaTu KOnu nnaTix
HanexHWn 4o cnnatu A0 AaTu ChnaTtu, 3a BUHATKOM Oyab-
AKOT CyMu, AOBPOCOBICHO ockapeHoi KnieHToM, AKkLwo KnieHT
CTapaHHO cniBnpautoe AN BupilleHHs crnopy) Ta/abo (6)
KomnaHis Moxxe 06yMOBUTN ManbyTHi MOHOBMEHHS MigN1CKu
Ta BUCTaBIEHHS paxyHKiB Ha TEPMiHM onnaTtun, KOpoTLi 3a Ti,
Lo BKka3aHi B Po3aini 6.1. Akwo byab-aka cyma, sky KnieHt
3abopryBaB 3rigHO 3 Uieto Yrogow abo Oyab-AKoK iHLIO
yrogoto Mk CTopoHamu, mpocTpoveHa Ha 25 (OBagusitb
n’aTb) abo GinbLue gHiB, KomnaHis Moxe, He 06Mexyoun CBOI
iHWi npaBa Ta 3acobu nNpaBOBOro 3axMCTy, MPUCKOPUTU
BMKOHaHHA Byab-akmx abo Bcix HecnnadeHnx 3060B’sA3aHb
KnieHta 3a Oyab-aKMMU TakvuMun yrogamu, TakuM YMHOM Lo
yCi Taki 3060B’s13aHHs1 HEranHo nianaratTumyTb onnari. KnieHt
KOMneHcye Oyab-ski BMTpaTV (BKMHOYalOHYM roHopapu 1
BATPATU Ha apgBokaTiB), noHeceHi Komnawieio nig 4ac
CTATHEHHS OyOb-SKUX CyM, HaNeXHUX OO cnnatu 3a Ljieto
Yrogoto.

6.3 Company fees do not include and Customer shall pay
any taxes, levies, duties or similar governmental
assessments of any nature, including, for example, value-
added, sales, use or withholding taxes and import duties,
assessable by any jurisdiction whatsoever (other than
corporate income taxes payable by Company) due as a result
of any amounts paid by Customer to Company under any
Order Form.

6.3 BuHaropoga Komnanii He Bkntoyae Ta KnieHT noBuHEH
cnnadvyBatu Oyap-aki nopgaTku, 360pwn, MuTa 4u NOAiGHI
OepXaBHi nnaTtexi OyAb-sIKOro xapakTtepy, BKIHOYa4M,
Hanpvknag, nodaTkM Ha [ofdaHy BapTicTb, noaaTtkM 3
npogaxy, nogaTku Ha BUKOPUCTaHHs abo nogaTtky Ha [oxig
Hepe3uaeHTa Ta iMNOPTHI MUTA, LLO HApaxoBYKTLCS Oyab-
AKOK topucaukuieto  (iHWi  HiX nogaTku Ha npubyToK
nignpuemMcTs, WO cnnadyloTbcs KomnaHieo) HanexHi ao
cnnatu BHacnigok Oyab-akux cyMm, cnnadeHux KnieHTom
KomnaHii 3a 6ygb-akoto Popmoto 3aMOBIEHHS.

6.4 Customer shall not charge any fee to Company related
to invoice processing, and shall pay or reimburse Company
for any such fee charged by any third party that Customer
requires Company to use in connection with processing
Company’s invoices to Customer.

6.4 KnieHT He mae ctaryBaTu 3 KomnaHii >xogHOI KOMicil,
noB’si3aHoi 3 06pobKo paxyHKiB, i MTOBMHEH cnnavyBaTh abo
BigwkonoByBaTn KomnaHii Oyab-sKy Taky KOMICit0, CTATHYTY
Oyab-sIKOI0  TPETbOK CTOPOHO, Ky KnieHT Bumarae
KomnaHito BUKOPUCTOBYBATK Yy 3B’A3Ky 3 0OPOOKOI0 paxyHKiB
KomnaHii, BuctaBneHux KnieHry.

7. Warranties.

7. MapaHTii

7.1 Each Party represents and warrants to the
other Party that: (a) it has the full power and authority to enter
into this Agreement and perform its obligations under this
Agreement; and (b) the execution, delivery and performance
of this Agreement by it does not violate, conflict with or

7.1 KoxxHa CTopoHa 3asBnse Ta rapaHTye iHwin CTOPOHI, Lo:
(a) BoHa Mae BCi MOBHOBaXEHHsI Ta MpaBa yknagaTtu Lo
Yrogy Ta BUKOHyBaTK CBOI 3000B’si3aHHA 3a Uit Yrogoto; i
(b) yknageHHsi, nocTaBka Ta BMKOHaHHA LUiei Yrogn He
NnopyLlye, He CynepeynTb i He € HEeBMKOHaHHAM Oyab-sKoi
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constitute a default under any agreement or instrument to
which it is a party or by which it is bound, or any applicable
Law, regulation or order of any court or other tribunal, except
where such violation, conflict or default would not materially
impair such Party’s performance of its obligations or the other
Party’s enjoyment of its rights under this Agreement.

YrOAM YU IHCTPYMEHTY, CTOPOHOI SKOTrO BOHa € abo Ko
BOHa 3000B'Ai3aHa, abo Oyab-Akoro  3aCTOCOBHOrO
3akoHo4aBCTBa, HOPMAaTUBHOIO akTa Yy PO3MOPSKEHHS
OyaAb-AKOro cygy 4v iHWoro TpubyHamny, 3a BWHATKOM
BMNaAKiB, KONW Take NOpYyLUEHHS, KOHPMIKT abo HEBUKOHaHHSA
3060B’A3aHb CYTTEBO He 3alUKOAWTb BUKOHAHHIO TaKo
CTtopoHoto cBOiX 3060B'si3aHb ab0 BMKOPUCTaHHIO iHLLIOK
CTOpOHOIO CBOIX NpaB 3a Lieto Yroaoto.

7.2 Company further warrants to Customer
that: (a) the Subscription Services will function substantially
in accordance with the applicable Documentation; and (b) it
will use a generally commercially available virus detection or
scanning program to test the Subscription Services for the
presence of viruses. In the event of any nonconformance with
any of the warranties specified in this Section 7.2, Customer
will promptly (and in no event later than thirty (30) days after
the non-conforming services were provided) notify Company
of such nonconformance and Company will, following receipt
of such notice from Customer, use commercially reasonable
efforts to make available to Customer a conforming version
of the Subscription Service. If Company fails to do so within
thirty (30) days, and such nonconformance has the effect of
materially diminishing the functionality and value of the
Subscription Services as a whole, then Customer shall have
the right to terminate this Agreement upon notice and recover
the subscription fees paid to Company, pursuant to Section
10.7(d); provided, however, that such termination shall not be
permitted if, within such thirty (30) day period, Company has
provided Customer with reasonable assurances that such
nonconformance will be remedied within a reasonable period
of time. The foregoing sets forth the exclusive remedies of
Customer, and the sole liability of Company, in the event of
any nonconformance with any of the warranties set forth in
this Section 7.2 or otherwise with respect to any errors,
service interruptions or other problems with the Subscription
Services.

7.2. KomnaHia Takox rapaHTtye Knienty, wo: (a) MNocnyru
Mignuckn yHKUiOHYBaTUMYTb B OCHOBHOMY BiAMOBIAHO [0
3actocoBHOi [okymeHTauii; i (b) BukopucToByBaTUME
KOMEpUiNHO [OCTYMHY NporpamMy BUSIBNEHHS abo ckaHyBaHHSA
BipyciB Ana nepesipkn [Mocnyr [lignuckym Ha HasaBHICTb
BipyciB. Y pasi Oyab-akoi HesignosigHOCTI 6yab-skin i3
rapaHTivi, 3asHayeHunx y ubomy Po3saini 7.2, KnieHT HeranHo
(i B >xogHOMY pasi He ni3Hile Hix yepe3 TpuauaTsb (30) aHiB
nicrns HagaHHA MOCNyr WO He BiAnoBigalTb UMM BUMOram)
nosigoMnte KomnaHito Npo Taky HeBIANOBIAHICTb, | KomnaHis,
nicna oTpUMaHHA Takoro nNoBigOMMeHHs Big KnieHTa mae
BXWTW KOMEpUiNHO OBr'pyHTOBaHUX 3ycunb, LWOO6 Hagatu
Knienty HanexHy Bepcito Mocnyr Mignuckn. Akwo Komnarisa
He 3pobuTb uporo npotdrom Tpuguatu (30) gHiB, | Taka
HEBIONOBIQHICTbL Mpu3Bege OO0 CYTTEBOrO  3HMDKEHHSI
dyHKUioHanbHOCTI Ta uiHHocTi Mocnyr MMignuckn B winomy,
KnieHT mae npaBo posipeaTtu Lo Yrogy nicns nosigoMreHHs
KomnaHii Ta oTpymaTtu MOBEpPHEHHS MnaTexiB 3a Nianucky,
cnnadveHnx Komnanii, BinnosigHo go Pos3ainy 10.7(d);oaHak,
Take po3ipBaHHA He [JOMycKaeTbCs, 3a YMOBW, SKLLO
npotarom Takoro Tpuausatu (30) aeHHoro nepiogy Komnais
Hagana KnieHTy po3ymHi rapaHTii TOro, WO Taka
HeBiONOBIgHICTL Oyde BuNpaBreHa NpPOTArOM PO3YMHOro
nepiogy 4acy. BuesasHauyeHe BU3Ha4Yae BUKIHOYHI 3acobu
npaBoBoOro 3axucty KnieHta Ta BUKMIOYHY BignoBiganbHICTb
KomnaHii y pasi 6yab-sikoi HesignosigHoCTi Oyab-skin i3
rapaHTii, BuknageHux y upomy Posgini 7.2, abo iHwum
YMHOM CTOCOBHO OyAb-AKMX MOMWMOK, NepeboiB y HagaHHi
nocnyr 4u iHwux npobnem i3 Mocnyramu lMignucku.

7.3 EXCEPT AS EXPRESSLY PROVIDED IN
THIS SECTION 7, NEITHER PARTY MAKES ANY
WARRANTY OF ANY KIND, WHETHER EXPRESS,
IMPLIED, STATUTORY OR OTHERWISE IN CONNECTION
WITH THIS AGREEMENT. WITHOUT LIMITING THE
FOREGOING, EXCEPT AS EXPRESSLY PROVIDED IN
THIS AGREEMENT, COMPANY IS PROVIDING THE
SUBSCRIPTION SERVICES AND SUPPORT SERVICES
ON AN “AS IS” AND “AS AVAILABLE” BASIS AND
COMPANY DOES NOT MAKE, AND HEREBY EXPRESSLY
DISCLAIMS, TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE LAW, ALL REPRESENTATIONS,
WARRANTIES AND CONDITIONS, EXPRESS OR
IMPLIED, WITH RESPECT TO THE SUBSCRIPTION
SERVICES AND SUPPORT SERVICES OR THEIR
PERFORMANCE HEREUNDER, INCLUDING THE
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NON-INFRINGEMENT. IN
PARTICULAR, COMPANY DOES NOT WARRANT THAT
THE  SUBSCRIPTION SERVICES  WILL MEET
CUSTOMER’S EXPECTATIONS OR BE SECURE,
ACCURATE, ERROR-FREE, OR OPERATE ON AN
UNINTERRUPTED BASIS OR IN COMBINATION WITH
ANY OTHER HARDWARE, SOFTWARE OR SYSTEM.
WITHOUT LIMITING THE FOREGOING, COMPANY WILL
NOT BE LIABLE FOR ANY PROBLEMS WITH THE
SUBSCRIPTION SERVICES OR SUPPORT SERVICES
ATTRIBUTABLE TO THE INTERNET, FORCE MAJEURE
OR CUSTOMER'S OR ANY AUTHORIZED USER’S
NETWORK OR ABILITY TO ACCESS THE INTERNET.

7.3. BABUHATKOM NPAMO NEPEABAYEHOIO B LIbOMY
Po3au 7, XXOOHA CTOPOHA HE HAJAE XXOOHUX
FTAPAHTIV, SABHWX, HEMPAMUX, BCTAHOBJIEHWX
3AKOHOM ABO IHWNX'Y 3B’A3KY 3 LIIEIO YITOOOK0. BE3
OBMEXXEHHA BULLE3A3HAYEHOIO, OKPIM AK NMPAMO
MEPEABAYEHO B LA Yrogl, KOMMNAHIA HAIAE
nocnyrn nmpnnuckn TA Mocnyrn nigTPUMKA 3A
MPUHUMNOM «AK €» TA «AK AOCTMYHE» | KOMIMAHIA
HE POBWUTb, | BIOTAK ABHO BIOMOBIAETLCA, VY
HAMMOBHILLIN MIPI, [O3BONEHIN YAHHUM
3AKOHOJABCTBOM, BIJ} YCIX 3AMNEBHEHb, FAPAHTIN
TA YMOB, ABHUX ABO HEMPAMUX, WOOO Nocnyr
MANUCKM TA CEPBICIB MIGTPUMKN ABO IX HAOAHHS
3A YIOAOK), BKIMHOYAIOHM TAPAHTIT NMPUOATHOCTI
Ona MPOJAXY, NPUOATHOCTI ONA KOHKPETHOI
METW TA BIOCYTHOCTI MNMOPYLWEHb MPAB. 30KPEMA,
KOMMAHIA HE TFAPAHTYE, WO MNOCNYru niarnmMckm
BIAMOBIOAKOTb OYIKYBAHHAM KNIEHTA ABO BYOYTb
SAXNWEHUMAN, TOYHUMW, BEINOMWIIKOBUMW ABO
MPALIOBATUMYTb HA BE3MNEPEEBINHOI OCHOBI ABO B
NOEOHAHHI 3 BYAb-AKMM [HWAM ANAPATHUM,
NPOrPAMHMUM 3ABE3NEYEHHAM ABO CUCTEMOIO.
BE3 OBMEXEHHA BULLIE3A3HAYEHOIO, KOMMAHIA
HE HECE BIANOBIAAJIbHOCTI 3A bBYAb-AKI NMPOBJIEMU
3 TNOoCnyraMmpn  narimckn  AbO  CEPBICAMU
MAOTPUMKK, WO NOBA3AHI 3 IHTEPHET, ®OPC-
MAXKOPHUMW  OBCTABUHAMW  ABO  MEPEXEHO
KIMEHTA ABO bBYOb-AKOro ABTOPU3OBAHOIO
KOPUCTYBAYA ABO MOXIKMBICTIO AOOCTYIY OO
IHTEPHET.
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8. Indemnification.

8. KomneHcallii.

8.1 Company shall indemnify, defend and hold
harmless Customer and its employees and agents from and
against any loss, cost, damage or expense (but specifically
excluding any indemnified Person’s attorneys’ fees and
costs) in respect of any claim, demand, action, suit or other
judicial proceeding asserted, brought or threatened by a third
Person (each a “Claim”) alleging that the Subscription
Services as provided by Company hereunder infringe any
third Person's rights in any copyright, trademark or United
States or European Union patent, except to the extent the
Claim (a) relates to Customer Data or other materials
provided by or on behalf of Customer or its Authorized Users;
(b) relates to the actual or alleged infringement of inventions,
technologies or methods in widespread unlicensed use by
third Persons at the time the Subscription Services have been
used by Customer; or (c) is otherwise subject to Customer’s
indemnification obligations under Section 8.2. In the event of
any actual Claim of infringement or if Company has reason to
believe that such a Claim may be brought, Company may at
its option and sole expense either (a) obtain the rights
necessary to extinguish or avoid the infringement, or(b) make
any modifications to the Subscription Services that are
recommended by Company’s counsel to avoid infringement
of third Person rights, provided that if any such modification
materially diminishes the functionality and value of the
Subscription Services as a whole, Customer may within
ninety (90) days following Company’s implementation of such
modification terminate this Agreement by notice to Company
and recover a refund of prepaid fees pursuant to Section
10.7(d) or (c) terminate Customer’s subscriptions for that
Subscription Services upon 30 days’ written notice and
refund of prepaid fees pursuant to Section 10.7(d). This
Section 8.1 states Customer’s sole remedy and Company’s
entire liability for any losses and damages of any nature
arising out of or relating to any actual or alleged infringement
of any copyright, patent, trade secret or other Intellectual
Property Rights of any third Person.

8.1 KomnaHisa Biglwkoaye, 3axuctutb Ta 3BiNbHUTL KnieHTa,
noro cniBpobiTHWKIB i areHTiB Big Oyab-AkuMx BTpaT, BATpAT,
36uTkiB abo BmaaTkiB (3a BUHATKOM OyAb-SKMX roHopapis i
BuTpaT agBokatiB Ocobu, ki BiaLLKOAOBYOTb 30MTKM) LWOAO
Oyab-aKMX NpeTeHsin, BMMOr, Ail, Mno30BiB abo iHWnX
CydOBWUX MPOBadXeHb, 3asBfeHuX, MnoTeHuinHux abo
posnoyatux TpeTbot Ocoboto (koxxHe okpeMo «IpeTeHsiay),
ctBepaxytoun, wo [locnyrn [lignuckn, €Ki HagawTbCcA
Komnanieto 3a uieto Yrogow, nopyllyoTb npaBa 6yab-akux
TpeTix Ocib Ha 6yab-Aki aBTOpCbKi NpaBa, TOprosi Mapku abo
nateHTn CnonyyeHux LLTaTiB un €sponeincbkoro Cotosy, 3a
BMHATKOM Hackinbkn [peTeHsia (a) crtocyetbes [aHux
KnieHTa 4u iHWKX maTtepianis, HagaHnx KnieHTom 4u noro
ABsTOpU3OBaHNMK KopucTyBadYamu abo Bif iXHLOro iMeHi; (b)
CcTOCYyeTbCA (DaKTUYHOIO UM nepenbaqyBaHOro MOpyLUEHHS
BMHaXOAIB, TEXHOMOriN abo MeToaiB, SKi LUMPOKO MOLLUMPEHO
HeniLeH3iNHO BMKOPUCTOBYHOTLCS TPeTiMM ocobamu B TOM
yac, konu KnieHt BukopuctoBysas lMocnyru lMignucku; abo (c)
iHWKUM 4mnHOM nignagae nig 3o06oB’A3aHHa KnieHTa wono
BigLIKoAQyBaHHA 3rigHo 3 Pospinom 8.2. Y pasi Oyab-skoi
dakTnyHoi MNMpeTeHrsii woao nopyLueHHs abo akwo y KomnaHii
€ niacTtaBu BBaXxaTw, Lo Taka NpeTeHsia moxe 6yTu nogaHa,
KomnaHis moxe Ha BnacHWi poscyp i 3a BracHWN paxyHOK
abo (a) oTpymaTn npaBa, HeobOXigHi AN NpUNUMHEHHs abo
YHUKHEHHS nopyLueHHs, abo (b) BHocutn Byab-ski 3MiHM g0
Mocnyr Mignuckn, pekoMmeHagoBaHi KOHCyNbTaHTOM KoMnanii,
Wwob yHWKHYTU nopyLleHHs npas TpeTix Ocib, npu ubomy 3a
YMOBW, SKWO Oyab-9ka Taka 3MiHa CyTTEBO 3MEHLUye
YHKUOHanbHICTL i WiHHICTb MMocnyr lMignucku B Uinomy,
KnieHT moxe npoTtarom ges’sHocTa (90) AHiB nicnsa BHECEHHA
KomnaHieto Takoi 3MiHM posipBaTi Lo Yrogy, NOBigOMUBLLN
KomnaHito, i oTpumatu BigwkodyBaHHA nepeannadeHnx
nnartexis BignosigHo go ymos Po3giny 10.7(d) 10(d)a6o (c)
npunuHnTK Nignucky Knienta Ha ui MNocnyru MNignuckn nicns
30-4eHHOro MUCbMOBOrO MOBIAOMMEHHA Ta BiALKoAyBaTH
nepegnnaveHi nnartexi signosigHo go Po3ainy 10.7(d)10(d).
Y ubomy Po3gini 8.1 3a3HayeHO egmHui 3acié npaBoBOro
3axucty KnieHTa Ta nmoBHy BignoBiganbHiCTL KomnaHii 3a
Oyab-SKi LWKoQy Ta NOHEeCeHi 30UTKM Oyab-sIKOro xapakrepy,
WO BUHMKNM abo noB’A3aHi 3 Oyab-9kUM (akTUHHUM 4K
nepenbadyBaHM NopyLLEHHSIM Oyb-sIKMX aBTOPCbKWX Npas.,
naTeHTiB, KOMEpPUINHOI TaeMHuui 4m  iHwmKx [lpaB
IHTenekTyanbHOi BnacHocTi 6yab-akoi TpeTboi Ocobu.

8.2 Customer shall indemnify, defend and hold
harmless Company and its Affiliates and their respective
employees and agents from and against any loss, cost,
damage or expense (but specifically excluding attorneys’ fees
and costs) in respect of any Claim that relates to (a) Customer
Data or any other content or materials provided by Customer
or its Affiliates or Authorized Users or (b) the use by Customer
or its Affiliates or Authorized Users of the Subscription
Services or Company IP in breach of this Agreement or in
violation of applicable Law or third party rights.

8.2 KniieHT BigLWwKoaye, 3aXncTnTb Ta 3BiNbHUTL KomnaHito Ta
il AcpininoBaHmnx oci® Ta ixHix BigNOBIAHMX NPAUIBHUKIB i
areHTiB Big Oyab-sKkunx BTpaT, BUTpaT, 36uTkiB abo Buaatkis
(32 BUHATKOM rOHOpapiB i BUTPAT Ha afBoOKaTiB) Wwoao Oyab-
sikoi MpeTeHsii, aka ctocyeTbes (a) OdaHux KnieHta um 6yab-
SIKOrO iHLLIOro BMICTY Yn MaTepianis, HagaHux KnieHTom, oro

AdpininosaHmmmn ocobamm um ABTOpPM30BaHUMM
kopucTtyBadyamn, abo (b) BukopucTaHHs KnieHTom, ©oro
AdviniioBaHnmmn ocobamu un ABTOpPU30BaHUMM

kopuctyBadyamn [ocnyr Mignuckm um 1B Komnawii B
nopyLieHHsa uiei Yrogm um umHHoro 3akoHogascTBa abo
npasa TpeTix ocib.

8.3 As a condition to the obligations of the
indemnifying party under either of Sections 8.1 or 8.2 above,
the indemnified Person shall: (a) promptly notify the
indemnifying Party of any Claim for which indemnity will be
sought; provided that no delay in providing such notice shall
relieve the indemnifying Party of any liability or obligations
hereunder except to the extent the indemnifying Party has
been prejudiced by such delay; (b) permit the indemnifying
Party to assume control of the defense and settlement of such
Claim with counsel of its choosing; and (c) provide
cooperation reasonably requested by the indemnifying Party

8.3 Ak ymoBa BMKOHaAHHS 3000B’si3aHb CTOPOHU, WO Hagae
BiALLIKOAYBaHHS, BignosiaHo Ao G6yab-skoro 3 PosginiB 8.1
a6o 8.2 Buuwe, Ocoba, ska OTpPUMYE BiOLUIKOAYBaAHHS,
noBuHHA: (a) HerarMHo noeigoMuTn CTOPOHY, sika Hagae
BigWKOAYBaHHA, npo Oyab-Aky [lpeTeHsilo, 3a sKowo
BMMAaraeTbCa BIAWKOAYBAHHA; 3a YMOBM, WO >OoAHA
3aTp¥MKa B Ha[aHHi Takoro MOBIJOMIIEHHSI HE 3BiNbHSE
CTopoHy, ska Hapae BigwkoayBaHHs, Big Oyab-akoi
BignoBiganbHocTi abo 3060B’13aHb 3a UMM [JoroBopom, 3a
BUHATKOM BMNagKiB, KONMW Taka 3aTpyMMKa 3aBhana LUKOAuW
CT1opoHi, sika Hagae BigwkoayBaHHs; (b) 4o3sonuT CTOPOHI,

Page 10




in investigating and defending such Claim, at the
indemnifying Party’s expense (provided that the indemnified
Person shall not be entitled to compensation for time spent
providing such cooperation). The indemnified Person shall
have the right to participate in (but not control) the defense of
any such Claim, at its sole cost and expense, using counsel
of its choosing.

sIka Hada€ BigWKoAyBaHHA, B3sSTW Ha cebe KOHTponb 3a
3aXMCTOM i BperynoBaHHAM Takoi NMpeTeHsii 3a 4onomMoroto
obpaHoro Heto agBokaTa; Ta (c) 3abeanedyBaTtu criBnpadto,
AKy obrpyHToBaHO Bumarae CTopoHa, WO Hagae
BiJLLKOAYBaHHS, Y pO3CrigyBaHHi Ta 3axucTi Takoi MpeTeHsii
3a paxyHok CTOpoHU, fka Hagae BiALIKOAYBaHHS (3a YMOBM,
wo Ocoba, ska oTpuMye BiALIKOAYBaHHSA, HE Mae rnpasa Ha
KOMMEHCaLilo 3a 4Yac, BUTpPaYeHWW Ha HaOaHHS Takoi
cnisnpaui). Ocoba, sika OTpUMyE BiALIKOAYBaHHS, Mae NpaBo
OpaTtu yyacTb (ane He KOHTpoOnBaTh) y 3axucTti Oyab-aKoi
Takol [peTeHsii 3a BRacHUA paxyHOK, BUKOPUCTOBYHOUU
obpaHoro Heto agBokara.

9. LIMITATIONS OF LIABILITY.

9 OBMEXEHHA BIAOOBIJANIBHOCTI

9.1 EXCEPT FOR LIABILITY ARISING FROM
A WILLFUL OR INTENTIONAL BREACH OF SECTION 11
(CONFIDENTIALITY) OR FROM A BREACH OF SECTION
12 (PROPRIETARY RIGHTS), IN NO EVENT WILL EITHER
PARTY BE LIABLE TO THE OTHER FOR ANY LOSS OF
DATA, LOSS OF BUSINESS OR PROFITS, OR ANY
OTHER SPECIAL, PUNITIVE, INDIRECT, INCIDENTAL OR
CONSEQUENTIAL LOSSES OR DAMAGES OF ANY
SORT, WHETHER OR NOT SUCH DAMAGES ARE
FORESEEABLE, ARISING UNDER OR IN CONNECTION
WITH THIS AGREEMENT.

9.1 3A BUHATKOM BIANOBIAAJIBHOCTI, WO NOXOANTb
BI YMNCHOIO ABO 3NICHOIO NOPYLWEHHA PO3AITY
11 (KOH®IOEHUINHICTb) ABO MOPYLWEHHA PO3AINY
12 (MPABA BIIACHOCTI), >XOOHA CTOPOHA HE HECE
BIONOBIOANIBHOCTI TEPE[ IHWOK 3A BYOb-AKY
BTPATY JAHNX ABO BTPATY BIBHECY ABO MNPUBYTKIB
ABO BY[b-AKI IHWI CNEUIANBLHI, WTPA®HI, HEMPAMI,
BUMAOKOBI ABO MOBIYHI 3BUTKN ABO LUKOAOY BY[b-
AKOro Bumay, HE3AJIEXXHO TO, UM TAKUN 3BUTKU
NEPEABAYEHI YA HI, BUHUKAIOUYI 3A LIEKO YIroaoko
ABO Y 3B'A3KY 3 HEIO.

9.2 COMPANY’S AGGREGATE LIABILITY
TO CUSTOMER ARISING UNDER OR IN CONNECTION
WITH THIS AGREEMENT, WHETHER IN CONTRACT,
TORT (INCLUDING NEGLIGENCE) OR OTHERWISE,
SHALL IN NO EVENT EXCEED THE TOTAL
SUBSCRIPTION FEES ACTUALLY PAID BY CUSTOMER
TO COMPANY UNDER THIS AGREEMENT DURING THE

9.2 CYMAPHA BILMNOBIJANBHICTE KOMMNAHIT NEPEA
KNIEHTOM, LLO BUHUKAE 3A LIEKO Yrogoko ABO Y
3B'A3KY 3 HEKO, 4N TO [AOroBIPHA, AOENIKTHA
(BKIMTKOYAKOYN HEABANICTb) ABO 3 IHWKWX MIACTAB, Y
XOOHOMY PASI HE MAE MNMEPEBULLYBATW 3ATAJIbHY
NOATY 3A MIAMACKY, WO ®AKTUYHO CIrAYEHA
KNIEHTOM KOMMAHII 3A Yrogok TMPOTAMOM 12

TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE | (ABAHAOUATW) MICAUIB, WO BE3MNOCEPEAHBO

DATE ON WHICH THE APPLICABLE CLAIM OCCURRED. | NMEPEOYBAIIM OATI BWHUMKHEHHA  BIOMOBIOHOI
MPETEHSIT.

9.3 THE LIMITATIONS OF LIABILITY AND | 9.3 OBMEXEHHA BIAMOBIAANBHOCTI TA

DAMAGE  EXCLUSIONS  CONTAINED IN  THIS | BUKMKOYEHHA  BIAWKOOYBAHHA ~ 3BUTKIB,  AKI

AGREEMENT WILL APPLY REGARDLESS OF THE | MICTATLCA VY UK Yrogl, 3ACTOCOBYIOTbCA

SUCCESS OR EFFECTIVENESS (OR LACK THEREOF) OF
ANY REMEDIES PROVIDED HEREIN. THESE
LIMITATIONS AND EXCLUSIONS ARE REFLECTED IN
THE PRICING OF THE SUBSCRIPTION SERVICES AND
SUPPORT SERVICES, AND THEY REPRESENT AN
AGREED ALLOCATION OF RISK BETWEEN THE PARTIES
AND ARE AN ESSENTIAL PART OF THIS AGREEMENT.

HE3AJIEXXHO BIf YCMIXY ABO EQEKTUBHOCTI (ABO 1X
BIOCYTHOCTI) bByOb-AKMX 3ACOBIB TMPABOBOIO
SAXUCTY, NEPEABAYEHMX YTOAOMO. Ll OBMEXEHHA
TA BUKMIOYEHHA BIOOBPAXEHO B LIIHAX TMOCHYr
MArn1McKn TA CEPBICIB MIATPUMKW, | BOHU ABNAKOTb
COBOI  Y3rOKEHMA PO3NOAIN PUSKKY MDK
CTOPOHAMU TA € BAXIMBOK YACTUMHOK LIET
Yrogu.

9.4 ANY ACTION BY EITHER PARTY
RELATED TO AN ACTUAL OR ALLEGED BREACH OF
THIS AGREEMENT BY THE OTHER PARTY, OTHER THAN
A WILLFUL OR INTENTIONAL BREACH OF SECTION 11
(CONFIDENTIALITY) OR A BREACH OF SECTION 12
(PROPRIETARY RIGHTS), MUST BE COMMENCED
WITHIN TWO YEARS AFTER THE DATE ON WHICH THE
BREACH IS DISCOVERED. ANY ACTION NOT BROUGHT
WITHIN THAT TWO-YEAR PERIOD SHALL BE BARRED,
WITHOUT REGARD TO ANY LONGER LIMITATIONS
PERIOD SET FORTH IN ANY APPLICABLE LAW OR
STATUTE.

9.4 BYOb-AKI Ol KOXXHOI CTOPOHW, MOB'A3AHI 3
OAKTUHHUM ABO MOXXMBUM MOPYLUEHHAM LIET
yrogy [HWoOK CTOPOHOIO, KPIM YMWUCHOIO ABO
3NICHOro MNMOPYLLEHHA Po3auny
11(KOH®ILEHUIMHICTL) ABO MOPYLIEHHA PO3AIY
12(MPABA BJIACHOCTI), MOBWHHI BYTW 3AINCHEHI
NPOTANOM ABOX POKIB TMICNA OATU BUABJIEHHA
MNOPYWEHHA. HE OOMYCKAKOTLCA BYb-AKI MTO30BU,
WO HE MOAAHI MPOTAMOM TAKOIo ABOPIYHOIO
NEPIOOY, BE3 YPAXYBAHHA BYOb-AKOro AOBLUIOIro
MEPIOQY MO30BHOI JABHOCTI, BCTAHOBJ/IEHOIO B
bYOb-AKOMY 3ACTOCOBHOMY 3AKOHOOABCTI ABO

KOOEKCI.
10. Subscription Period, Renewals, Termination and 10 Mepiog nignuckW, NPOAOOBXEHHS, NPUMUHEHHS Ta
Suspension. NPU3YNUHEHHS.
10.1. Company makes the SaaS Services available on a | 10.1 KomnaHnia Hagae MNocnyrm SaaS y cdopmi nignucku, a

subscription basis, and Customer is purchasing a
subscription to access and use the Subscription Services
upon the terms and conditions set forth in this Agreement, for
the Subscription Period specified in the Order Form. Neither
Party may terminate a Subscription Service or Support

KnieHT kynye nignucky Ha goctyn go lNocnyr nignucku ta ix
BUKOPUCTaHHA Ha yMOBaXx, BUKNaAeHuX y Ui Yrogi, npoTsirom
Mepiogy Mignuckn, 3asHaveHoro y dopmi 3aMOBREHHS.
XKogHa 3i CTopiH He Mae npaBa NPUNVHWATM 3a BIlACHUM
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Services for convenience prior than the end of its
Subscription Period.

OaxaHHsm gito Mocnyr nignuckn abo CepsiciB NiagTPUMKKM OO
3akiHYeHHs MNepiogy nignucku.

10.2. This Agreement commences on the Effective Date
and continues until all subscriptions hereunder have expired
or have been terminated. Upon expiration of the initial
Subscription Period, Customer's subscription to the
applicable Subscription Services and Support Services, and
the term of this Agreement, shall automatically renew for one
additional period equal to 365 days, at Company’s then-
current subscription price stated on Company web-site
www.creatio.com_on the first day of such next renewal,
unless either Party notifies the other Party no later than thirty
(30) days prior to the scheduled renewal date that it is
electing not to renew this Agreement, in which case the
subscription and the term of this Agreement shall end upon
the expiration of the then-current Subscription Period.

10.2 s Yroga HabyBae YmMHHOCTI 3 [laTn HabpaHHS YMHHOCTI
Ta gie 0o 3akiH4eHHs TepMiHy il BCiX NigNMCOK 3a Uieto
Yrogoto abo ix npunmHeHHs. licnsa 3akiH4eHHs NoYaTKOBOroO
Mepiogy nignuckun, nignucka Knienta Ha BignosigHi MNocnyru
nignuckn Ta CepBicn NIATPUMKM, a TakoX TepMiH Aii uiel
Yroayn aBTOMaTMYHO NMPOJOBXYHTLCA HA OOWH A0OATKOBUIA
nepiog, Wo AopiBHOE 365 AHAM, 3a MNOTOYHOK LiHOM
nignuckn KomnaHii, wo 3asHayeHa Ha Beb-canti Komnanii
www.creatio.com y NepLuin [eHb TaKoro HacTyrnHOro
MOHOBIEHHS, SKWO >koaHa i3 CTOpiH He MNOoBIAOMWUTL iHLLY
CtopoHy He nisHiwe HiX 3a Tpuguate (30) AHiB Ao
3annaHoBaHoOi AaTu NOHOBMEHHS MpPo Te, WO BOHAa BUpILYyeE
He MOHOBIBATK U0 Yroay, y Takomy BuMNagky nianvcka ta
TepMiH Aii uiei Yroaum 3akiH4yeTbCcs nicns  3akiHYeHHs
noTto4Horo lepiogy nignucku.

10.3.  Either Party may terminate this Agreement by notice
if the other Party breaches any material term of this
Agreement and fails to cure such breach within thirty (30)
days after receipt of notice of the breach from the non-
defaulting Party. Any such termination shall be without
limitation of any other right or remedy available to the
terminating Party.

10.3 byab-ska 3i CTopiH MOXe posipBaTty Lo Yroay LUNAXoM
CMOBiLWEHHS, SKwWo iHwa CTopoHa AonycTuna MopyLUEHHs
Oyab-aKoi ICTOTHOT YMOBM Ui€ET Yroan Ta He BUNpaBnse Take
nopyLueHHs npotarom Tpuauath (30) gHiB nicns oTpyMaHHS
NnoBiAOMMNEHHS NpPO nopylweHHs Big CTOpoHM, fka He
nopywwuna ymoBu. byab-ake Take posipBaHHA  He
06MeXyeTbCA iHWUMKM MpaBaMy 4YM 3acobamy MpaBoOBOro
3axmcTy, goctynHummn CTOpOHI, sika posipBana Yrogy.

10.4. Upon ten (10) days’ notice to Customer, Company
may suspend the Subscription Services in whole or in part if
Customer fails to make when due any payment required
under this Agreement or under any other agreement entered
into by the Parties. Upon receipt of payment in full of all
overdue amounts, provided Customer is not otherwise in
breach of this Agreement or any other agreement entered
into by the Parties, Company shall promptly restore the
suspended Subscription Services. Company may also
suspend the Subscription Services in whole or in part if
Customer otherwise breaches any term of this Agreement or
any other agreement entered into by the Parties and fails to
cure such breach within thirty (30) days after receipt of notice
of the breach from Company, until such time as the breach is
cured. Notwithstanding the foregoing, Company may
immediately suspend the Subscription Services, with or
without prior notice to Customer, in order to avoid or mitigate
irreparable harm to Company. Any suspension hereunder
shall be without limitation of any other right or remedy
available to Company.

10.4 3a ymoBM nonepeaHbLOro noeigomneHHsa KnieHta 3a
pecate (10) gHiB, KomnaHia moxe npusynuHutn lMocnyru
NiANUCKM NOBHICTIO ab0 YaCTKOBO, AKWO KnieHT He 34iMCHUTb
Yy BCT@HOBMEHWN TepMmiH OyAb-AkMin  nnatix, SKkun
BMMaraeTbcs 3rigHo 3 uieto Yrogot abo 6yab-sKow iHLWO
yrogoto, yknageHoto CtopoHamu. IMicns oTpumaHHs onnatu
B NMOBHOMY 0OCA3i BCiX NPOCTPOYEHUX CyM, 32 YMOBM, LLO
KnieHT iHWuM ynHOM He nopywye uto Yrogy abo Gyab-aky
iHwy yrogy, yknageHy CrtopoHamu, KomnaHis noBuHHa
HeramHo BigHOBUTM  npusynuHeHi [locnyrn  nignucku.
KomnaHia Takox Moxe npudynuHutu [locnyru nignvcku
NOBHICTIO ab0 YacTKOBO, AKWO KMiEHT iHWMM YNHOM NopyLuye
Oyab-aki ymoBu uiei Yrogu abo Oyab-AKoi iHWOI yroaw,
yknageHoi CTopoHamu, i He yCyBae Take MOPYLUEHHSsI
npotarom  Tpuauatu  (30) AHIB - nicna OTpYMMAaHHSA
noBigOMNEHHA Npo nopyweHHs Big KomnaHii, [oku
nopyleHHs He Oyge  ycyHeHo. HesBaxawoum  Ha
BuLleckaszaHe, KomnaHis Moxe HeranHO nNpuU3ynUHUTK
Mocnyrn nmignucku 3 nonepeaHim nosigomneHHam KnieHTa
abo 6e3 Hboro, o6 YHUKHYTM abo 3MEHLUUTM HernonpaBHy
wkoay ans Komnawii. Byab-Ake nNpu3ynMHEHHs 3a Uit
Yrogoto He oOMexye Oyab-ski iHWI npaBa 4uM 3acobu
nNpaBoOBOro 3axuUcTy, AOCTYMHi Komnawii.

10.5. Either Party may terminate this Agreement
immediately upon notice to the other Party if the other Party
has a receiver or similar party appointed for all or substantially
all of its property, is declared insolvent by a court of
competent jurisdiction, ceases to do business in the ordinary
course, files a petition in bankruptcy or has a petition filed
against it in bankruptcy, becomes the subject of any court or
administrative proceeding related to its liquidation or
insolvency (whether voluntary or involuntary) that is not
dismissed within ninety (90) days, or makes an assignment
for the benefit of its creditors.

10.5 byab-sika 3i CTOpiH MOXe HeramHo posipeatu U0 Yrogy
nicnst NoBiAoMNeHHs iHWoi CTopoHu, sKkWwo iHwa CTtopoHa
Mae niksigatopa abo aHanoriyHy CTOPOHY, MPU3HAYEHY LLOAO
BCbOTO 4YM Malke BCbOro ii MaWHa, oOronoweHa
HennaToCrnpoOMOXHOI0 CYAOM KOMMETEHTHOI  pUcanKLii,
NPUMNVHSAE CBOO 3BUYaNHY AiANbHICTb 3a ii OCHOBHUM BUAOM,
nogae KnonoTaHHs npo 6aHkpyTcTBO abo npotu Hei
NoAaEeTbCA KMOMOTaHHst Npo 6aHKpyTCTBO, CTae NpeaMeToM
Oyab-SIKOro Cy0BOro Yv aaMiHICTPaTUBHOIO NMPOBALKEHHS,
noe’sa3aHoro 3 ii NikBigauield 4 HennaToCnpPOMOXHICTIO
(BOBPOBINBLHOK YM NPMMYCOBOID), SIKE HE 3aKPUTE NPOTSArOM
aes’aHocTa (90) gHis, abo 34iNCHIOE MepeyCTynKy Ha KOPUCTb
CBOIX KPeAMTOpIB.

10.6. Company may terminate this Agreement
immediately upon notice to Customer for breach of Section
15.

10.6. KomnaHis Moxe npunuHMTM U0 Yrogy HeramHo, 3a
yMOBW noBigoMNneHHss KnieHTa, y Bunagky mNOPYLUEHHS
Po3piny 15.

10.7.  Upon the termination or expiration of this Agreement
for any reason:

10.7 Micna npunuHeHHs abo 3akiH4YeHHs TepMiHy Aaii uiel
Yroau 3 6yab-gKOi MpUYUHK:
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(a) Company will terminate access to the
Subscription Services, and all rights and licenses granted by
Company pursuant to this Agreement shall terminate.

(b)  Customer shall pay all amounts that have
accrued and are owed hereunder within thirty (30) days
following any termination or expiration of this Agreement.

(¢ Upon written request by Customer made
within thirty (30) days after the effective date of expiration or
termination and provided Customer has complied with
Section 10.7.(b), Company shall make available in format of
Company’s choice to Customer for download one or more
electronic files of any Customer Data stored in the
Subscription Services. After such thirty (30)-day period,
Company shall have no obligation to maintain or provide any
Customer Data unless otherwise agreed between the Parties
in respective Order Form with any Customer Data retention
for the period exceeding such thirty (30) days period to be
payable by Customer to Company at then current rates. After
that 30 (thirty) day or other agreed data retention period,
Company will delete or destroy all copies of Customer’s Data
in Company systems or otherwise in Company possession or
control, unless legally prohibited and excluding any copies of
Customer Data that may be retained on backup media
beyond the end of such period pursuant to Company’s then-
current back-up procedures.

(d) If this Agreement is validly terminated by
Customer pursuant to either of Sections 5.2, 8.1 or 10.3 and
Customer is in full compliance with all material terms and
conditions of this Agreement, Company shall within ten (10)
days following the effective date of such termination refund to
Customer all subscription fees previously paid by Customer
for the Subscription Services with respect to the then-
remaining portion of any prepaid but unused Subscription
Period.

(e) If requested by a Party, the other Party
shall promptly destroy or return to the requesting Party, as
directed, all of the requesting Party’s Confidential
Information, and other materials of the requesting Party in
such other Party’s possession or under its control.
Notwithstanding the foregoing, each Party shall be entitled to
retain any records to the extent it has been advised in writing
by counsel that such retention is required to comply with
applicable Law or regulation.

Any provision of this Agreement which, by its nature, would
survive termination or expiration of this Agreement shall
survive any such termination or expiration.

(@) KowmnaHis npunuHutb goctyn po [Mocnyr
nignuckn, i Bci npaBa Ta niueHsii, HagaHi KomnaHieto
BiNOBIOHO [0 Uiel Yroam, NPUNMHATL Jito.

(b) KnieHT noBuWHEH cnnatutu BCi Cymn, SKi
HapaxoBaHi 40 cnnatu Ta € 3aboproBaHUMU 3rigHO 3 L€t
Yrogoto, npotarom Tpuauatn (30) gHiB nicna Gyab-akoro
posipBaHHs abo 3akiHYeHHsA TepMiHy Aii uiei Yroaw.

(c) 3a nucbmoBuM 3anutom KnieHta, nogaHum
npotsarom TpuausTtu (30) gHIB nicnsa AaTu 3aKiHYEHHS CTPOKY
Ail YM NPUNUHEHHSA, Ta 3a YMOBMU, WO KnieHT JoTpuMyeTbCa
Po3zginy 10.7(b), KomnaHis Hagae Knienty goctyn y doopmari
3a BubopoM KomnaHii gna 3aBaHTaxeHHss opHoro abo
Ginblue enekTpoHHUX dannie byab-akux OaHnx KnieHta, Lwo
36epiratoTbes B Mocnyrax nignucku. MNicns Takoro TpuauaTy
(30)-neHHoro nepiogy KomnaHia He 3060B’a3aHa 36epiratn
un HapaBatu Oyab-Aki [aHi KknieHTa, SKWO iHWe He
norogkeHo Mk CrtopoHamu y  BignosigHin  Popwmi
3aMOBNeHHs, Mpu LUboMy Oyab-ake 36epexeHHs [aHux
KnieHTa NpoTAroM nepioay, Lo NepeBuLLYE Takuii TpUauaTu
(30)-peHHni nepiog, mae 6ytn cnnaveHe KnieHtom Komnanii
3a NOToYHUMM po3suiHkamu. Micnsa uux 30 (TpuauaTn) OHiB
abo iHworo ysrogxeHoro nepiogy 36epiraHHa gaHuX
KomnaHist Buganute abo 3HUWKTL yci konii [JaHux knieHTa B
cuctemax KomnaHii um wWo 3HaAxXoOdATbCHA iHLWMM YUMHOM Y
BONodiHHI abo nig koHTponem KomnaHii, sKkwWo ue He
3ab0pOHEHO 3aKOHOM i 3a BUHATKOM Byab-skux Konin JaHux
KnieHTa, ki MoXyTb 36epiratuca Ha pe3epBHOMY HOCIi nicrns
3aKiH4YeHHs Takoro nepioAy BiANOBIAHO A0 Ait0YMX Ha TOW Yac
npoueayp pe3epBHOro KonitoBaHHs KomnaHii.

(d) Axwo KnieHT npaBomipHO po3puBsae Lo Yrogy
BignoBigHo o Posainie 5.2, 8.1 a6o 10.3 i KnieHT noBHicTIO
OOTPUMYETBCA BCIX iICTOTHUX MONOXEHb i YMOB Uiei Yrogw,
KomnaHiss npotsrom gecatn (10) gHiB nicna gatn HabyTTa
YMHHOCTI TaKoro posipBaHHs nosepTae KnieHTy BCi onnatu 3a
nepeannaTy, padiwe cnnadveHi KnieHtom 3a [locnyru
nepegnnatu, nNponopLinHO YacTuHiI 6yab-Akoro
nepegnnaveHoro, ane HeesukopuctaHoro lNepiogy nignuckuy,
O 3anuLInBCA.

(e) 3a 3anutom CTopoHU iHWa CTOpoHa NOBMHHA

HeramHo 3HUWMTK abo noBepHyTU 3anuTytouin CTOpOHI,
BiANOBIOHO [0 BKasiBoK, ycto KoHdigeHuirHy iHcbopmauito
sanuTytodoi CTOpoHM Ta iHWi MaTtepiany 3anutyo4ol
CTopoHu, ki 3HaxoaaTbCs y BonoAiHHi abo nig it koHTponem.
HesBaxatoun Ha BuLLeBuMKNageHe, koxHa 3i CTopiH mae
npaBo 36epiratn 6yab-Ski 3anucy B Til Mipi, B Ikili BoHa byna
NUCbMOBO MOBIAOMIIEHA PafHUKOM, LIO Take 36epiraHHs €
HeoOXigHUM Ons OOTPMMAaHHA YMHHOrO 3akoHO4AaBCTBA 4M
Nif3aKOHHOrO HOPMATMBHOIO aKkTa.
Byob-sike NONOXEHHs1 uiei Yroaum, ke 3a CBOIM XapaKTepom
3anuwaTumeTbes B Ui Nicns NPUNMHEHHST abo 3aKkiHYeHHs!
TepMiHy Aaii uiel Yrogu, 3anvwatumMeTbCs B CUMi NiCNs Takoro
NPUNMHEHHs! abo 3aKiHYEHHs TEPMIHY Ail.

11. Confidentiality.

11 KoHdigeHUinHicTb

11.1. Each Party that receives Confidential Information of
the other Party agrees that, unless the disclosing Party gives
its prior written authorization, it shall not: (a) use such
Confidential Information other than for the purposes of this
Agreement; or (b) disclose any such Confidential Information
to any third Person except those directors, officers,
employees, Consultants and agents of the receiving Party
who are required to have such Confidential Information in
order to carry out the purposes of this Agreement and who
have signed a non-disclosure agreement or are otherwise
bound by confidentiality obligations in substance similar to
the provisions hereof. The receiving Party shall prevent the
unauthorized use, disclosure, dissemination or publication of
such Confidential Information using at least the same degree

11.1 KoxHa CrtopoHa, ska oTpumye KoHdigeHuUinHy
iHdbopmaLito iHWOi CTOPOHU, MOrOAXKYETLCH 3 TUM, LLO, SIKLLO
CtopoHa, fKka ii po3KpuBae, He Hagae MonepeaHbOro
NMCbLMOBOrO  03BOnY, BOHa He NOBUHHA: (a)
BUKOpUcToByBaTM Taky KoHdigeHuUinHy iHdopmadio ans
iHWKWX Uinen, okpim sk ans uiner uiei Yroaw; abo (b)
po3kpuBatn Oyab-siky Taky KoHdigeHuinHy iHdopmauito
Oyab-akii TpeTin Ocobi, 3a BUHATKOM TWUX [UPEKTOPIB,
nocagoBmx ocib, crniBpobITHMKIB, KOHCYNbTAHTIB Ta areHTiB
CTtopoHu-ogepxyBaya, SAKi NMOBUHHI MaTtu Taky
KoHdbigeHUiiHy iHdopMaLilo Ans BUMKOHAHHS Uinew Uiei
Yroan Ta ki nignucanu yrogy npo Hepos3ronoleHHs abo
iHLIKM YMHOM NnoB’A3aHi 3000B’A3aHHAMU woao
KOHMIAEHUIMHOCTI, 3@ 3MiCTOM NoAiGHMMM 40 NOMoXeHb Liel
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of care that the receiving Party uses to protect its own
confidential information of a similar nature, but in no event
less than a reasonable degree of care.

Yrogun. CTopoHa-ofepXXyBay Mae 34ilCHIOBATU 3axoau no
3anobiraHHIo HeCaHKLiOHOBaHOro BMKOPUCTaHHS,
PO3rofiOLIEHHI0,  MOLIMPEHHID  4M  nybnikadii  Takoi
KoHdigeHUiHOT iHbopMaLii, BMKOPUCTOBYIOYM MPUHANMHI
TakMn caMuin  CTyniHb obGepexHocTi, sakun CTopoHa-
OfepXyBay BUKOPWUCTOBYE ANS 3axXWUCTy CBOEI BracHoOi
KOHpiaeHuinHoI iHpopmalii noaibHoro xapakrepy, ane Hi B
AKOMY pasi He MeHLUEe PO3YMHOrO.

11.2. The obligations of the Parties under Section 11.1
shall not apply to the extent of any disclosure required
pursuant to a duly authorized subpoena, court order, or
government authority, provided that the receiving Party has
provided prompt notice and assistance to the disclosing
Party prior to such disclosure, so that such Party may seek a
protective order or other appropriate remedy to protect
against disclosure.

11.2 3060B’a3aHHa CTopiH BignosiaHo Ao Posginy 11.1 He
3aCTOCOBYIOTbCA A0 0b6csry 6yab-sKOro po3rofiolleHHs, sike
BMMaraeTbCs BiANOBIAHO A0 NOBICTKM B Cy, yXBanu cyay abo
AepXaBHOro opraHy, 3a ymoBu, wo CTopoHa-oaepxyBay
HaJana HeranHe NOBIAOMMEHHs1 Ta gonomory CTOpPOHI, sika
poskpurna iHpopmaLito, O Takoro po3ronoLUeHHs, Wwob Taka
CtopoHa mMorna BuMaratTy 3axucHoro npunucy abo iHworo
BignoBigHOro 3acoby MpaBOBOro 3axucTy ANs 3axWCTy Big
PO3roSIOLLIEHHS.

11.3.  Any breach of the confidentiality obligations set forth
in this Section 11 would constitute a material breach of this
Agreement, which the breaching Party acknowledges would
cause irreparable harm to the non-breaching Party, leaving it
without an adequate remedy at Law. As such, any such
breach shall entitle the non-breaching Party to injunctive
relief in addition to all other remedies, without necessity of
posting of a bond or other security in connection therewith.
The preceding sentence is not intended, nor shall it be
construed, to limit a Party’s right to dispute the factual basis
underlying any contention that it has committed any breach.

11.3 byab-sike nopyLUeHHs 3060B’s3aHb woao
KOHMIAEHUMHOCTI, BUKNageHnx Yy ubomy Pospini 11,
CTaHOBUTUME CYTTEBE NOPYLUEHHS Liei Yroau, ske, Sk BU3Hae
CtopoHa, Wo nopywwuna, 3aBAacTb HEMOMNPAaBHOI LUKOAM
CTopoHi, fika He nopyluna, 3anuwmneLLmM ii 6e3 HanexHoro
3aco0y NpaBOBOro 3axmCTy 3rigHo 3 3aKOHO4aBCTBOM. Takum
yYnHoM, Oyab-sike Take nopyleHHs aae npaBo CTOpoHi, sika
He nopyLuye, Ha cyoBy 3a00pOHY Ha [OAATOK A0 BCiX iHLLMX
3acobiB npaBoBoro 3axucty, 6e3 HeobXigHOCTi BHECEHHS
3acTaBM 4M iHWOro 3abesneyeHHss y 3B'sI3KY 3 LUM.
lMonepedHe pevyeHHs He Mae Ha MeTi i He MOBWHHO
TRymMaumMTucsa sk obmexeHHs npasa CTOpOHM OCKapXKyBaTh
dakTnyHy nigcrtaBy, fka nNexuTb B OCHOBi Oyab-Akoro
TBEPAKEHHA MpO Te, WO BOHa BYMHWNA Oyab-Ake
NOpPYLUEHHS.

11.4.  This Section 11 will remain in effect during the term
of this Agreement and for a period of five (5) years following
termination or expiration of this Agreement for any reason,
except with respect to any Confidential Information of
Company contained in or constituting Company Software, for
which this Section 11 will remain in effect indefinitely.

11.4 Uen Po3gin 11 3anuwatMMeTbCs YMHHUM MAPOTAroM
TepMmiHy Aii uiei Yrogn Ta npotarom n'atu (5) pokiB nicns
NpUNMHEHH abo 3akiHYeHHsA TepMiHy Aii uiei Yrogm 3 6yab-
AKOI MpUYMHKM, 3a BUHATKOM Oyab-akoi KoHdigeHuinHoi
iHpopmauii  Komnanii, wo mictuteca B [porpamHomy
3abe3neyeHHi Komnanii abo cTaHOBWTbL MOro 4acTuHy, Ang
akmx uen Posgin 11 3anuwatMMeTbCs YMHHUM  Ha
HEBWM3HAYEHUN TEPMIH.

11.5. In the event that the provisions of this Section 11
are inconsistent with the provisions of any applicable non-

11.5 Y Bunagky, SKWo nonoxeHHs uporo Posginy 11
HeCyMiCHi 3 nonoxeHHAMK Byab-sKOi BignoBigHoI yroan npo

disclosure (or comparable) agreement separately executed | HeposronoweHHss (abo cniBCcTaBHOI  yroau), OKPeEMO
by the Parties, then the terms of this Section 11 shall govern | yknageHoi CtopoHamu, ymoBu uboro Posginy 11 maiwTb
with respect to Confidential Information disclosed in | npeBantoBatn cTtocoBHO KoHdigeHuinHOI  iHdopMaLii,
connection with the subject matter of this Agreement. PO3KPUTOI Y 3B’A3KY 3 NpeAMeTOM Uiei Yrogu.

12. Proprietary Rights. 12 _MawHoBi npaBa

12.1. As between the Parties, all Intellectual Property | 12.1. Y BigHocuHax Mix CTtopoHamu Bci [lpaBa

Rights in and to any Customer Data and Customer
Extensions are and shall remain the sole property of
Customer and its Affiliates, as applicable, and Company shall
acquire no right of ownership or use with respect thereto,
except that Company and its Affiliates and their respective
employees and agents shall have the right to reproduce,
modify, use, host, transmit and display the same in
connection with Company’s provision of the Subscription
Services and Support Services.

iHTenekTyanbHOi BracHocTi Ha Oyab-Aki [aHi KnieHta Ta
HanawrTtyBaHHs KnieHTa € Ta 3anuwaTnMyTbCsl BUKITHOYHOK
BnacHictio KnieHta Ta noro AdiniioBaHmx ocib, £k
3acTocoBHe, i KomnaHis He HabyBae »oaHUX NpaB BNacHOCTI
UM BUKOPUCTAHHS LLIOAO HUX, 32 BUHATKOM Lo KoMnania Ta ii
AdinioBaHi ocobu Ta ixHi BignoBigHi cniBPOGITHMKK Ta

areHTM  MalTb  NpaBO  BiATBOpIOBATM,  3MiHIOBATH,
BMKOPUCTOBYBATH, po3mMilLyBaT, nepenasatu Ta
BigobpakaTM BulleHaBegeHe Yy 3B'A3KYy 3 HaOaHHSAM

Komnasieto MNocnyr nignuckun Ta CepsiciB NiaTpuMku.

12.2. As between the Parties, all Intellectual Property
Rights in and to the Company IP are and shall remain the sole
property of Company and its Affiliates and their respective
licensors, as applicable, and Customer shall acquire no right
of ownership or use with respect to any Company IP except
for the limited license right specified in Section 4. Without
limiting the foregoing, Customer acknowledges that the
Company Software and SaaS Services and the inventions,

12.2 Y crocyHkax wmix CrtopoHamm Bci [paBa
iHTenekTyanbHOi BnacHocti Ha IB  Komnawii € Ta
3anuIIaTUMYTbCA BUKITHOYHOI BRacHicTio Komnawnii Ta ii
AdininoBaHnx oci6 Ta ixHix BignNoOBIAHMX niueHsiapiB, SK
3aCTOCOBHE, i KnieHT He HabyBae >x0aHMX NpaB BMacHOCTi Yn
BMKOPUCTaHHs LWoao Oyab-sikoi IB KomnaHii, 3a BUHSATKOM
obMexxeHoro nileHsiiHoro npaea, 3a3HadeHoro B Po3gini 4.
He oOmexywun BuwesasHayeHe, KnieHT Bu3Hae, WO
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know-how and methodology embodied therein are
proprietary to, and are the valuable trade secrets of,
Company and its Affiliates and licensors, as applicable, and
that the Company Software constitutes Confidential
Information of Company.

MporpamHe 3abesneyeHHs KomnaHrii Ta Mocnyrn SaaS, a
TaKoX BTiNEHi B HUX BMHAxXoQMm, HOy-xay Ta MeTOAOJOris €
BJTACHICTIO Ta € LIiIHHOK KOMePpUiHOW TaemHuueto, KomnaHii
Ta i AdinioBaHux ocib i niueHsiapis, sk 3aCTOCOBHE, i WO
MporpamHe 3abGesneveHHa Komnawii € KoHdpigeHuiHOWO
iHdopmauieto Komnarii.

12.3.  Customer, Customer’s Affiliates or Authorized Users
may from time to time provide Company with suggestions,
comments, recommendations and/or feedback regarding the
SaaS Services and/or Company’s related technologies
(“Feedback”). Any and all Feedback is and shall be given
entirely voluntarily and without compensation. As between
the Parties, all Feedback shall be exclusively owned by
Company and Company shall be freely entitled to reproduce,
prepare derivative works of, disclose to third Persons, display
and perform (publicly or otherwise), sell, lease, license,
distribute, and otherwise use and exploit any and all such
Feedback, at its sole discretion, without obligation or liability
of any kind to Customer or to any other Person.

12.3 KnienT, Adininosani ocobn KnieHta abo ABTopu3osaHi
KopucTyBadi MOXyTb 4Yac Big 4acy HapgasaTu KomnaHii
npono3uii, KoMmeHTapi, pekomeHaauii Ta/abo Bigryku woao
Mocnyr SaaS Ta/abo noB’sA3aHuMx TexHonorii Komnawii
(«Bigryk»). bynp-sikmii  Bigryk Hapaetbcs i MOBMHEH
HagaBaTUCb BUKMIOYHO [06poBinbHO Ta 6e3 OByab-saKkoi
KoMmneHcauji. Y BigHocuHax Mmix CtopoHamw BCi Bigryku
HanexaTb BUKNtoYHO KomMnanii, i KomnaHis mae npaso BinbHO
BiATBOpIOBaTW, CTBOpPIOBaTM MNOXigHI poboTW, pos3KpuBaTU
TpeTim Ocobam, OeMOHCTpyBaTK Ta BUKOHyBaTK (NMybnivyHo
Y4 iHWMM YMHOM), npofdasBaTW, 34aBaTM B OpeHAay,
niueHsysaTy, noLumproBaTtu Ta iHLWWM YMHOM
BMKOPVCTOBYBATWU Ta BUKOpUCTOBYBaTW OyAb-AKi Ta BCi Taki
Biarykv Ha BnacHun poscyn, 6e3 6yab-akux 30608’a3aHb Yum
BignoBiganbHocTi nepen KnieHTOM um Gyab-AKOK iHLWIOK
Ocoboto.

13. Force Majeure. If either Party is unable to perform
any obligation (excluding any payment obligation) under this
Agreement because of any matter beyond that Party's
reasonable control, such as any act of God, lightning, flood,
exceptionally severe weather, fire, explosion, war, civil
disorder, industrial disputes (whether or not involving
employees of either Party), acts of local or central
government or other competent authorities, problems with
telecommunications providers, hostile network attacks,
issues caused by Third Party Application or other events
beyond a Party’s reasonable control (each, a “Force Majeure
Event”), that Party will have no liability (including any
obligation to issue refunds or credits) to the other for such
failure to perform; provided, however, that such Party shall
resume performance promptly upon removal of the
circumstances constituting the Force Majeure Event.

13. dopc-maxop. Axkwo 6yap-aka 3i CTOpiH He B 3MO3i
BMKOHaTK Byab-sike 3060B’A3aHHA (32 BUHATKOM OyAb-SKUX
3060B’A3aHb LL0J0 onnaTtu) 3a uieto Yrogow vepes byab-sky
06CTaBuHY, L0 BUXOAWTL 3a MEXi PO3YMHOrO KOHTPOSIO Ljel
CtopoHwn, Hanpuknag 6yab-sike cTuxiiHe nunxo, Gnvckaska,
NoBiHb, HaA3BMYarHO CyBopa noroaa, noxexa, subyx, BilHa,
LUMBINbHI 3aBOPYLUEHHS, TPYOOBI Cynepeyky (Hes3anexHo Big
TOrO, YN CTOCYHTbCA CNiBPOBITHNKM Byab-Akoi 3i CTopiH), aii
MiCLL€BOrO UM LEHTPANbHOMo ypsaay UM iHWNX KOMMNETEHTHUX
opraHiB, Nnpobrnemu 3 TenekomyHikaliinHMMK NpoBangepamu,
BOPOXi MepexeBi aTaku, npobnemMu, BUKNUKaHi 3aCTOCYHKOM
TpeTboi ocobu abo iHWi nogii No3a po3yMHUM KOHTpONieM
CtopoHn  (kokHe 3 Hux €  «Popc-maxopHUMU
obcraBnHammy»), uss CTOpoHa He HecTUme >KOOHOI
BigNoOBiAanbHOCTI (BKNMIOYHO 3 Oyab-AkUM 3000B’sA3aHHSM
noBepHyT! kowTn abo HagatTu CepBiCHI KpeauTn) nepeq
iHLIOK 33 TaKke HEeBUKOHAHHS; OAHaK, 3a yMOBW, WO Taka
CTopoHa NOBMHHA BiOHOBWUTU BWKOHAHHA HErawHo nicns
YCYHEHHs1 06CTaBuH, L0 cTaHOBNATb Popc-Maxop.

14. Publicity. Customer hereby grants Company the
right to issue a press release announcing that Customer has
become a customer of Company, and to reproduce and
display Customer's name, logo and trademarks on
Company’s website and in brochures, social media and other
marketing materials for the purpose of identifying Company’s
relationship with Customer. Except as provided in the
preceding sentence, all media releases, public
announcements and public disclosures by either Party
relating to this Agreement or its subject matter shall require
the mutual approval of the Parties.

14. My6nivnHictb. Lwm KnieHt Hapae Komnawii npaBso
onybnikyBaTtu npec-peni3 i3 NOBIJOMMNEHHAM Npo Te, WO
KnieHt ctaB knieHTom KomnaHii, a Takox BigTBOptOBaTU Ta
Bigobpaxatu iM’'s,, morotun i ToBapHi 3Haku KnieHta Ha Beb-
canti KomnaHii Ta B Gpolypax, couianbHux mepexax Ta
iHLIMX MapKeTVHIOBMX Martepianax 3 MeTow iaeHTudikauii
BigHocMH KomnaHii 3 KnieHToM. 3a BUMHATKOM BUMaaKis,
nepenbayeHunx y nonepegHsOMy peyeHHi, yci megia-peniau,
nyoGniyHi OronoLleHHs Ta ONPUNOAHEHHST Oyab-siKo  3i
CropiH, wo crtocyoTbea Uiei Yroam abo ii npegmerta,
noTpebyTb B3aEMHOro cxBaneHHs CTopiH.

15. Additional Customer Representations and

15. [dopatkoBi 3asBM Ta 3aneBHeHHs KnieHta. KnieHT

Covenants. Customer shall, and shall ensure that its
directors, officers, employees, agents and Affiliates, at all
times (a) comply with all Laws applicable to this Agreement,
Customer’s performance of its obligations hereunder and use
of the Subscription Services and (b) not engage in any
activity involving the Subscription Services that violates any
Law, including any Trade Restriction (as defined below), or
may cause Company to violate any Law, including any Trade
Restriction. Customer represents and warrants to Company,
and covenants and agrees at all times, that none of it, its
Authorized Users, owners, subsidiaries and its and their
directors, officers, employees, agents and Affiliates is a
person or entity designated in or subject to any Law,
including Laws administered by the Office of Foreign Assets

3000B’A3Y€ETLCA Ta rapaHTye, L0 MOro AMPEKTopK, nocaaosi
ocobwu, cniBpobGiTHUKK, areHTU Ta AdininoBaHi ocobu 3aBxan
(a) moTpuMmytoTbCS BCbOro 3akOHO4ABCTBA, 3aCTOCOBHOIO 0
uiei Yroam, BukoHaHHa KnieHToM cBOiX 3060B’A3aHb 3a L€t
Yrogoto, i BukopuctaHnHs Mocnyr nignucku Ta (6) He GepyTb
yyactb y Oyab-sikii gisinbHocCTi, nos’si3aHin i3 Mocnyramu
nignuckn, sika nopywye Oyab-Ake 3akOHOOaBCTBO, Yy TOMY
yncni Byab-ski ToproBenbHi OOMEXeHHS (5K BU3HaA4YeHOo
Hx4e), abo mMoxe npu3BecTn A0 nopylleHHs Komnawieto
Oyab-akoro  3akoHOOaBCTBa, BKIOYHO 3 OyAb-sKnM
ToproBensHUM obmexeHHsIM. KnieHT 3asiBnsie Ta rapaHTye
KomnaHii, a Takox 3060B’A3yeTbCA Ta NOrogXxyeTbcs B Oyab-
AKMM 4Yac, WO aHi BiH caM, a TaKoX »>odeH 3 Woro
ABTOPM30BaHMX KOPUCTYBAYiB, BNACHWKIB, AOYiPHIX KOMMNaHiIN
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Control of the United States Department of the Treasury, the
Export Administration Regulations administered by the
United States Department of Commerce, or Laws
administered by any other foreign, federal or state
governmental authority, imposing economic sanctions or
trade embargoes (“Trade Restrictions”) against countries
(“Embargoed  Countries”) and persons or entities
(“Embargoed Targets”). Without limiting the foregoing,
Customer is not and has never been an Embargoed Target,
owned or controlled, in whole or in part, by an Embargoed
Target, or conducted business in any Embargoed Country or
with any Embargoed Target. Customer has not received or
been offered any unlawful bribe, kickback, payment, gift or
thing of value from any of Company, its subsidiaries or its or
their directors, officers, employees or agents in connection
with this Agreement.

Ta iXHi gMpeKkTopn, NocagoBi 0cobu, cniBpobITHMKN, areHTn
Ta acpininoBaHi ocobn He € I3MYHOK UM HOPUONYHOK
ocoboto, Wo 3asHavyeHa abo € npeametoM  Byab-AKoro
3akoHoaaBCTBa, BKNHOYaO4K 3akoHO4aBCTBO, ke
aAMIHICTPYETbCA YNpPaBriHHAM KOHTPOMNIO 3a iHO3eMHWMU
aktmBamu MiHictepctBa iHaHciB Cnonydyerux LUTaTis,
MonoxeHHs NPo eKCnopTHe yNpaBsriHHS, SKi 3aCTOCOBYHOTLCA
MinictepctBom  Toprieni  CnonydeHux  LUWTatis, abo
3aKoHOaBCTBO, sIKe 3aCTOCOBYIOTbCA OyAb-SKMMM iHLUUMUN
iHO3eMHUMHK, beaepanbHUMN UM OEepPXKaBHUMU OpraHamu
Bnaau, WO BCTAHOBIIOKTbL EKOHOMIYHI caHKuUii abo Toprose
embapro («ToproBenbHi 0OMeXeHHA») nNpoTU  KpaiH
(«KpaiHu, Ha aki nowmploeTbea embapro») Ta gisnyHnX Ym
ropranYHNX ocib («O6’ekT, Ha AKi NOLUMPIOETLCA eMBapro).
He obmexytoum BuLe3asHayeHe, KnieHT He € i Hikonu He ByB
O6’ekTOM, Ha AKOro MOLUMPIETLCA eMbapro, Akum Bonogdie
abo KOHTPOOE, MOBHICTIO 4M 4vacTkoBo, OG’eKT, Ha sKui
nowmploeTbcs embapro, abo BiB 6isHec y Oyab-Skil KpaiHi, Ha
AKy nowmploeTbca embapro, abo 3 Oyab-akum O6’ekTom, Ha
AKUA NOLUMPIOETECST embapro. KnieHT He oTpuMyBaB i He
NPOMOHYBaB XOOHWX He3akoHHMX xabapis, BigkarTis,
nnartexis, MNOAAPYHKIB 4M UiHHMX pedven Big Komnanii, ii
OOYipHIX koMnaHin abo ii Yn IXHIX AMPEKTOopIB, NOCagoBMUX
oci6, cniBpobITHUKIB YK areHTiB y 3B’A3KY 3 Licto Yrogoto.

16. General Provisions.

16. 3aranbHi NONOXEeHHS

16.1. Company shall have the right to modify any of the
terms or conditions of this Agreement from time to time,
provided that no such modification shall take effect until the
start of the next Subscription Period following Company’s
notice to Customer of such modification sent no later than
sixty (60) days prior to the start of such Subscription Period.
Customer’s failure to object to such modification and/or
terminate this Agreement pursuant to Section 10.2 within
thirty (30) days after its receipt of such modification notice
shall constitute Customer’s acceptance of such modification.
Except as set forth in this Section 16.1, no waiver or
modification of any of the provisions of this Agreement shall
be binding unless in writing and signed by a duly authorized
representative of each Party. Any forbearance or delay on the
part of either Party in enforcing any of its rights under this
Agreement shall not be construed as a waiver of such right to
enforce the same for such occurrence or any other
occurrence.

16.1 KomnaHisi Mmae npaBo 4ac Bifg Yacy 3miHoBaTu 6yab-ski
ymMOBW Ui€l Yrogu 3a ymoBW, WO Taki 3MiHW He HabyayTb
YMHHOCTI A0 noyaTtky HacTtynHoro [lepiogy nignucku nicns
nosigomneHHs Komnanii KnieHTy npo Taki 3mMiHWM He nisHiwwe
Hi>X 3a wictaecaT (60) gHiB go nodaTky Takoro [lepiogy
nignuckn. Akwo KnieHT He HagacTb BiAMOBY MPOTU TaKoi
3MiHK Ta/abo BUMOry Npo po3ipBaHHs Lieto Yroau BignosigHo
po Poszginy 10.2 npotsrom Tpuguatm (30) gHiB nicns
OTPMMaHHS TaKoro NOBIZOMIIEHHS MPO 3MiHY, Lie 03Ha4YaTuMe
srogy KnieHTa 3 Takow 3MiHOW. 3a BMHATKOM BUNafkis,
BUKnageHux y upomy Po3gini 16.1, xxogHa BigmoBa abo
3MiHa Oyab-AKuX NONoXeHb Uiei Yroan He € 060B’s13KOBOIO,
AKWO BOHa He odopmrieHa B MUCbMOBIA QOpMi Ta He
nianucana HanNeXHUM YMHOM YNOBHOBAXXEHUM
npeacTaBHUKOM KoXHOI 3i CTopiH. Byab-sike yTpyMaHHs Big
4ii abo 3aTpumka 3 6oky Byab-sikoi 3i CTopiH y 3abe3neyeHHi
BMKOHaHHSA OyAb-skMX CBOIX MNpaB 3a Ljel Yroaow He
NOBWHHO THyMayuTUCs $K BigMOBa Big Takoro mnpasa
NPVYMYCOBO BUKOHYBATK ii Y TakOMy BUMNaaky 4m Oyab-akomy
iHLLOMY BMNaAKy.

16.2. This Agreement shall be governed by, and
construed in accordance with, the Law of Company’s country
of incorporation, without regard to its choice of Law principles.
Any litigation between the Parties concerning this Agreement
shall be subject to the exclusive jurisdiction of the state or
federal courts in Company’s country of incorporation. Nothing
contained in this Section 16.2 shall prevent either Party from
seeking injunctive relief from any court of competent
jurisdiction.

16.2 La Yroga perynoetbecsa Ta TnyMavnTbCs BignoBigHO A0
3akoHoaaBCTBa KpaiHu peecTpauii KomnaHii, HesanexHo Bia
ii npuHumnie Bnbopy 3akoHoaascTBa. byab-aki cyaosi cnopu
Mixx CTopoHamu Wwoao uiei Yroam nignagatroTtb Mg BUKITHOYHY
IOPUCAMKLUIO aepxaBHUX abo deaepanbHUX cyaiB y KpaiHi
peectpauii Komnanii. Hiwo B ubomy Po3gini 16.2, He
NepeLUKOKaE XOoaHin i3 CTopiH BUMaraTtu cygoBoi 3a60poHM
B Oyab-skOMy Cyfi KOMMETEHTHOI IOPUCAMKLi.

16.3.  Neither Party shall assign or otherwise transfer this
Agreement, or delegate any duty or assign or otherwise
transfer any right hereunder, including by operation of Law,
without the prior written consent of the other Party in each
case. Notwithstanding the foregoing, Company may freely
assign or otherwise transfer this Agreement without
Customer’s consent to any Affiliate or in connection with a
merger, corporate reorganization or sale of all or substantially
all of Company’s business or assets to which this Agreement
relates. Any purported assignment or transfer in
contravention of this Section 16.3 shall be null and void ab
initio. Subject to the foregoing, this Agreement will bind and

16.3 XopgHa 3i CTopiH He Mae npaBa nepeycTtynatn abo
iHLWMM YMHOM nepepasatu Uto Yroagy, abo aenerysatu Oyab-
ski 060B’s13kM, NepeycTynaTi abo iHWMM YMHOM nepenaBaTh
Oyab-siki MpaBa 3a Uieto Yrogow, y TOMy 4duchi B cuny
3akoHoaaBcTBa, 6e3 nonepedHbLOi NMMCbMOBOI 3rogun iHLWOT
CTOPOHM B KOXXHOMY KOHKPETHOMY BuNaaky. Heasaxkaroum Ha
BULLe3a3HavyeHe, KomnaHia Moxe BinbHO nepeyctynutu abo
iHWVM YnHOM nepenaTn Ui Yroay 6e3 sroan KnieHta 6yab-
Akin - AdpininoBaHin ocobi abo y 3B’'A3Ky 3i 3NUTTAM,
KOprNopaTMBHOK peopraHisauieto Y MnpoJaxem ycboro 4u
npakTM4yHo Bcboro 6Gi3Hecy 4nm akTmBiB KomnaHii, skux
ctocyetbcs  ua  Yroga. bByab-ska  nepepbadyBaHa
nepeyctynka abo nepegadva Bcynepey ubomy Posginy 16.3
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inure to the benefit of the Parties and their respective
permitted successors and permitted assigns.

€ HefdicHow 3 camoro nouyatky. BignosigHo go
BULLEBMKNageHoro us Yroga 6yae o60B’A3KOBOI Ta YMHHOK
Ha KopucTb CTOpiH Ta iXHiX BiONOBIAHUX MPABOHACTYMHMKIB i
BMrogoHabysadis.

16.4. Unless otherwise specified in this Agreement, any
notice required or permitted to be sent under this Agreement
shall be sent, in writing, by certified mail (return receipt
requested), overnight courier or personal delivery, to
Company or to Customer at the addresses for notices set
forth in the Order Form or as changed from time to time by
notice. Such notices shall be effective when received.

16.4 Axkwo iHwWe He 3a3HayeHO B Ui Yrogi, Oyab-ake
NMOBIJOMINEHHS, $Ke BMMaraeTbcsl abo [J03BONSAETLCHA
HagcunaTu 3rigHo 3 uieo Yrogotw, mae OyTu HagicrnaHo B
NUCbMOBI  QOPMi  pPeKOMEeHAOoBaHUM nuctom (noTpibHa
po3nucka Npo BPYYEHHST), HiIYHUM Kyp’epom abo ocobuctoto
poctaBkoto Komnaii abo KnieHTy 3a agpecamn pns
noBigomIneHb, 3asHadyeHux y Popmi 3amoBneHHs abo 3a vyac
Bif, Yacy 3MiHEHNMM LLNAXOM MOBIAOMMEHHA aapecamu. Taki
NoBiAOMNEHHs1 HAByBalTb YMHHOCTI NicNA iX OTPUMAHHS.

16.5. If any one or more of the provisions of this
Agreement are for any reason held to be invalid, illegal or
unenforceable by a court of competent jurisdiction, the
remaining provisions of this Agreement shall be unimpaired
and shall remain in full force and effect, and the invalid, illegal
or unenforceable provision(s) shall be replaced by a valid,
legal and enforceable provision or provisions that comes
closest to the intent of the Parties underlying the invalid,
illegal or unenforceable provision(s).

16.5 Axwo byab-ske ogHe abo Kinbka NoONoXxeHb uiei Yroam 3
OyAb-AKOi MPUYMHM  BU3HAETLCA CyOOM  KOMMETEHTHO!
OPUCOVKUIT HEQINCHUM, HE3aKOHHMM abo TakuMM, LLO He Mae
cunn, peLuTa NosnoXeHb Uiel Yroam 3anuwatotbes 6e3 3MiH i
B MOBHIN curi, a HedilncHe, He3akoHHe abo Take (Taki), Lo He
Mae 3aKOHHOI CUNW, NONOXEHHsI Mae (MatoTb) OyTu 3amMiHEHO
(3amiHeHi) AICHUM, 3aKOHHUM | TakuMm, L0 Mae HPUANYHY
cuny, MNOMOXEHHAM, sKe (AKi) Hambinblwe BignosigalTb
Hamipam CTOpiH, WO nexaTb B OCHOBI HeANCHOro,
He3aKoHHOro abo Takoro, L0 He Mae 3aKOHHOT CUMM.

16.6.  The headings and other captions in this Agreement
are for convenience only and shall not be used in interpreting,
construing, or enforcing any of the terms of this Agreement.
The words “including,” “include” and “includes,” and the
phrases “by way of example,” “such as” and “for example”
when used in this Agreement shall each be deemed to be

followed by the words “without limitation.”

16.6 3aronoBKX Ta iHLWWI Nig3aronoBKkK B Uit Yroai HaBeaeHi
nviwe 4ns 3pyYHOCTi Ta He NOBWMHHI BUKOPUCTOBYBaTUCS ANSA
TINyMayeHHsi, po3'sicHeHHs abo 3abe3neyvyeHHs BMKOHAaHHSA
Oyab-akux ymoB uiei Yrogu. CrnoBa  «BKMYauny,
«BKITHOYAKUM» Ta «BKIOYAEY, @ TAKOX pasm «sK npuknagy,
«TaKi AK» | «<Hanpuknag», KonyM BOHN BUKOPUCTOBYIOTLCS B LIl
Yrogi, BBaXarTbCA TakUMU, LLIO CYNPOBOLKYOTLCH CrioBamu
«6e3 0OMeKeHHsI».

16.7.  This Agreement does not create or evidence a
partnership, joint venture or any other fiduciary relationship
between the Parties. The Parties are independent, and each
has sole authority and control of the manner of, and is
responsible for, its performance of this Agreement. Neither
Party may create or incur any liability or obligation for or on
behalf of the other Party, except as described in this
Agreement.

16.7 s Yroga He cTBOpPIOE Ta He NiATBEpaKYyE NapTHEPCTBO,
crninbHe MiANPUEMCTBO YM OyAb-SKi iHWI OOBipYi BiAHOCWMHM
Mk CtopoHamn. CTOPOHM € He3anexHuMW, KOXHa Mae
NMOBHOBAXEHHS1 Ta KOHTPOSb 3a BUKOHAHHAM Uiei Yrogm Ta
Hece BignoBiganbHiCTb 3a ii BUkoHaHHS. XKogHa 3i CTopiH He
MOXe cTBoptoBaTM abo ©Opatm Ha cebe Oyab-sKy
BiANOBiAANbHICTL UM 3060B’A3aHHA AN iHWOi CTOPOHM ym
Bif 11 iMEHi, 3a BUHATKOM BMNaAKiB, ONMUCaHUX y Lin Yroai.

16.8. This Agreement constitutes the entire agreement
between Parties with regard to the subject matter hereof and
supersedes any and all previous communications, whether
oral or written, as well as any previous memoranda of
understanding and side letters between the Parties with
respect to such subject matter. In the event of any conflict,
discrepancy or inconsistency between an Order Form and
this Agreement, the terms of the Order Form shall govern.
Neither the course of conduct between Parties nor trade
usage shall modify or alter this Agreement.

16.8 Usa Yropa siBnsie coboto noBHy yroay mik CTopoHamu
wopo il npegMeTa Ta 3aMiHoe Oyab-siki - nonepepHi
NnepemMoBUHM, YCHi YM MMCbMOBI, a TakoX Oyab-gKi nonepeaHi
MeMOpaHayMU NpO B3AEMOPO3YMiHHA Ta 0OOATKOBI NUCTU
Mk CTOpoHamu LWoao Takoro npegmeta. Y pasi 6yab-akoro
KOHpikTy, po3bixHocTi abo HesignosigHOCTI Mix Popmoto
3aMOBMNEHHA Ta Uielo Yrogow nepesary makwTb YMOBU
dopmu 3amoBneHHs. AHi noeegiHka Mk CTopoHamu, aHi
TOProBsi 3BUYal He 3MiHIOIOTb Lo Yroay.

16.9.  Any Order Form may be executed in counterparts,
each of which shall be deemed an original, and all of which
together shall constitute one and the same instrument. Any
Order Form may be executed and delivered by facsimile or
other electronic image transmission.

16.9 byab-sika ®opma 3amoBneHHs1 moxe 6yTn ocbopmneHa
B eK3eMnnspax, KOXHa 3 sSIKUX BBaXXAETbCsl OPUriHaNom, i BCi
BOHM Pa30M CTaAHOBMATbL OOUH i TOW camuii JOKYMeHT. byab-
aka ®opma 3amoBneHHs Moxe OyTn odopmrieHa Ta
[OCTaBneHa 3a [OoMOMOrol (akCUMINbHOro 3B'SI3KY 4
iHLIOro eneKkTpoHHOro 306paXeHHs.

16.10. In case of any discrepancies English version hereof
shall prevail.

16.10 Y Bunagky Oyab-sikux po3BixHocTen,
aHrMiNCbKOK MOBOIKO Ma€ NepeBaXKHe 3HAYEHHS.

TEeKCT
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Annex 1
Service Level Agreement

Creatio
DopaTok 1

MonoxeHHA Npo piBeHb 06CNyroByBaHHA

This Service Level Agreement (this “SLA”) forms part of the
Master Subscription Agreement to which it is attached (the
“Agreement”) and sets forth certain supplemental terms and
conditions applicable to the availability of the Subscription
Services. Unless otherwise defined herein, any capitalized
terms defined in the Agreement and used herein will have the
same meaning specified in the Agreement.

Lle MonoxeHHsA Npo piBeHb 06cnyroByBaHHA (Lein «SLA») €
YacTuHoto [eHepanbHOi yroayn Npo Mignucky, A0 SKOI BOHa
[ofaeTbes («Yroaay), i BCTaHOBMNIOE NEBHi OAATKOBI yMOBH,
WO cTOCylTbCA AocTynHOCTI Mocnyr nignuckun. AKWOo iHwe
He BW3Ha4YeHO B LbOMYy [lonoxeHHi, Oyab-AKi TepMiHu,
HanuMcaHi 3 Benukoi niTepn, BuM3Ha4veHi B Yrogi Ta
BUKOPUCTaHI TyT, MaTUMyTb TaKe X 3HAYEHHS, sIK 3a3Ha4YeHOo
B Yrofi.

Covered Services

Unless otherwise specified in the applicable Order Form, this
SLA applies to Customer’s paid subscriptions to Subscription
Services pursuant to an Order Form (“Covered Services”).

MokpwuTi nocnyrm

AKLWO iHWe He 3a3HaYeHo Yy BianoBigHin Popmi 3aMoBneHHs,
usa Yroga npo piBeHb 06CnyroByBaHHS 3aCTOCOBYETbCSA [0
onnayveHux nignucok Knienta Ha MNocnyru nignucku 3rigHo 3
Popmoto 3amosneHHs («[okpuTi nocnyrm»).

Availability of Covered Services

Company shall use commercially reasonable efforts to
ensure that the Covered Services will be available to
Customer on a twenty-four hour, seven days a week (24x7)
basis, for an average of 99.5% of the time within a given
calendar quarter of Customer’s paid subscription, subject to

HoctynHictb Mokputnx nocnyr

KomnaHisi BXXuBae komepLjinHO 0BrpyHTOBaHUX 3ycunb, Wwo6
rapaHTtyBatu, wo MNokpuTi nocnyrn 6yayTb foctynHi KnieHTty
uinonoboBo, ciM OHIB Ha TwXAeHb (24x7), B cepefHbOMY
99,5% 4acy npoTAroMm MEeBHOro KaneHgapHoro KesapTany
onnayeHoi KnieHTOM nignuckM 3 ypaxyBaHHSAM BWHATKIB,

the exclusions set forth herein (the “Availability | BuknageHux y ubomy [MonoxeHHi («30060B’A3aHHA L1000
Commitment”). OOCTYMHOCTI»).
SLA Credits Kpeantn SLA

If the availability for Covered Services for any calendar
quarter falls below the Availability Commitment, Customer
shall be entitled to a credit (“SLA Credit”) equal to a
percentage of the paid subscription fees attributable to such
calendar quarter, according to the following schedule and
subject to the conditions set forth herein:

Akwo poctynHictb Mokputux Mocnyr npotarom 6yab-skoro
KaneHZapHoro KeapTany, nagae Hmwk4ye 3060B’A3aHHA Woa0
pocTtynHocTi, KnieHT mae npaBo Ha kpeanT («SLA KpeauTy),
LLIO AOPiBHIOE BiACOTKY Bif CNnayeHoi nnaty 3a nianucky, LWo
BiHOCUTBCA A0 TaKOro KanenaapHOro kKeapTany, 3rigHo 3
HaBedeHNUM Hwxkye rpadikom i 3rigHO 3 ymMoBamu,
BUKIMAAEHUMW TYT:

Quarterly Availability/
KBapTanbHa JOCTYnHiCTb

SLA Credit/SLA Kpeagut

99% - 99.49%

10% of quarterly subscription fees/kBapTanbHvx onnaT 3a NignUcKy

95% - 98.99%

15% of quarterly subscription fees/kBapTanbHux onnar 3a nignucky

Less than 95%/ meHLWwe
HiXk 95%/

20% of quarterly subscription fees/kBapTanbHux onnaT 3a NignUcky

To be eligible for an SLA Credit, Customer is required to notify
Company within three (3) business days following the
occurrence of each applicable service disruption, by
submitting a Support Request in accordance with the Support
Services Annex. Any Service Credit will be applied by
Company against future payments due for the applicable
Covered Services or, at Company’s election (or if Company
is unable to apply a Service Credit against future payments),
a refund.

Wo6 matm npaBo Ha oTpumaHHs SLA Kpeguty, KnieHT
nosuHeH nosigomuTy Komnawito npotarom Tpbox (3) poboumnx
OHIB Micnsa BUHUKHEHHSI KOXHOro BignosigHoro 36010 B
o6cnyroByBaHHi, Hagicnaewy 3anuT Ha MiATPUMKY 3rigHO 3
Hopatkom wopo ceps.iciB nmiatpumkun. byap-akun  SLA
KpeaunT 3actocoByBaTMeTbCA KomnaHieto npotn ManbyTHixX
nnartexis 3a BignosigHi Mokputi nocnyrn, abo, 3a BMGOpOM
Komnatii (abo sikwo Komnais He moxe 3actocyBatn SLA
KpeauT npotu ManbyTHiX nnaTexis), BiAWKoQyBaHHS.

Allowable Maintenance and other Exclusions

Company may provide maintenance on its hosting
environment from time to time. Company reserves 10 hours
per month for scheduled maintenance purposes and 8 hours
per month for updates. Scheduled maintenance and updates
will only be performed between the hours of 10 p.m. and 7
a.m., on business days or 8 p.m. and 7.a.m on weekends and
holidays, in each case based on the applicable deployment
location time indicated at the bottom of this SLA. Under
certain conditions, Company may need to perform urgent or
emergency preventative maintenance, such as installing
security patches. In such cases, Company may not be able
to provide advance notice. Service disruptions due to
scheduled or emergency maintenance and updates are
referred to herein as “Allowable Maintenance.”

Ho3BoneHe TexHiYHe 06CNyroByBaHHA Ta iHLWIi BUHATKU
Yac Big 4yacy Komnania wmoxe HagaBaTu TexHiuHe
obcnyroByBaHHA CBOrO XOCTUHI- cepepoBulla. KomnaHis
pesepye 10 roguH Ha Micsub Ans UiNei nnaHoBOro
TexHiyHOro o6cnyroByBaHHA Ta 8 roguH Ha MicsAub Anga
OHOBNeHb. [MnaHoBe TexHidHe  OOCRyroByBaHHs  Ta
OHOBMEHHA BMKOHYBaTUMyTbCa nuwe mix 22:00. ta 7.00, y
poboui aHi abo mixx 20.00 roa. Ta 7:00 y BuxiaHi Ta CBATKOBI
OHi, Y KOXXHOMY BUMAaAKy Ha OCHOBI Yacy BiAnoBigHOro Micus
PO3ropTaHHs, 3a3Ha4YeHOro BHU3Y LbOro [onoXeHHs npo
piBeHb 06cnyroByBaHHs. 3a neBHux ymoB Komnawii moxe
3HagobuTMcss  BUKOHATM  TepmiHOBE abo  eKCTpeHe
npodinaktnyHe TexHiyHe 06CnyroByBaHHS, Hanpukniag
YCTaAHOBKy natyiB Oe3neku. Y Takmx Bunagkax Komnawis
Moxe OyTn He B 3MO3i HaAaTW nonepefHe NOBIJOMIMEHHS.
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3601 B 06cnyroByBaHHi BHacnigok nnaHosoro abo
eKCTpeHoro TexHiYHOro o6CryroByBaHHA W OHOBMEHb TYT
HasnBalTbcsa «[Jo3BoneHnm TexHiYHMM 0BCNyroBYBaHHAMY.

The Availability Commitment will not apply, and Customer
shall not be entitled to any SLA Credits or other remedies
hereunder, with respect to service disruptions attributable to
Allowable Maintenance, Force Majeure Events or any actions
or inactions on Customer's part (unless undertaken at
Company’s express direction).

3060B's13aHHS 040 AOCTYMNHOCTI HE 3aCTOCOBYBaTUMYThCS,
i KnieHT He MaTume npaBa Ha Oyab-aKi KpeouTu 3a
MonoxeHHAM nNpo piBeHb 06CnyroByBaHHs abo Ha iHLi
3acobu NpaBoOBOro 3axUCTy 3a Ljieto Yrogow CTOCOBHO 36018
y obcnyroByBaHHi, noB’si3aHnNX i3 [o3sonexHum
TexobcnyroyBaHHAM, popc-MaxopHUMK obcTtaBuHammn abo
Oyab-sakumK aisMmn umn 6e3gisnbHicTio 3 6oky KnieHTa (AKkwo
BOHM He 3AINCHIOTLCA 3a NPsAMOK BKasiBkoo KomnaHii).

Exclusive Remedies

Customer’s rights and remedies specified in this SLA set forth
Customer’s sole and exclusive remedies, and Company’s
sole and exclusive obligations, arising from or related to any
failure to meet the Availability Commitment.

BuknroyHi 3acobu 3axucTty

MpaBa KnieHTa Ta 3acobu nNpaBOBOro 3axucTy, 3a3HayveHi B
ubomy MNonoxeHHi Npo piseHb 06CcnyroByBaHHSA, BU3HaYaloTb
€dVHI Ta BUKIIOYHI 3acobu npasoBoro 3axucty KnieHTa, a
TaKoX €OWHI Ta BUKIOYHI 3000B’s3aHHA  KomnaHii, wo
BMNNuBaTb abo nos’sa3aHi 3 OyAb-AKUM HeOOTPUMaHHAM
3060B’sA3aHHsA 040 AOCTYMNHOCTI.

~oEEEmlEL Maintenance window

Start
(ET Time Zone)/

BikHO onAa TexHiYHOro o6¢cnyroByBaHHA

Maintenance window

End
(ET Time Zone)/
BikHO anAa TexHiYHOro o6cnyroByBaHHA

Crapt 3akiH4YeHHs
(NiBHiYyHOAamepuKkaHCbKkMK cxigHun yac)  (MiBHiYHOAMepMKaHCBLKUI CXiAHUM Yac)

USA, Virginia/ 22:00 7:00
CLUA, BipaxiHis

Europe, Ireland/ 18:00 2:00
€spona, IpnaHgis

Australia/ ABcTtpanist 6:00 15:00
Canada/ KaHapa 22:00 7:00
Singapore/CiHranyp 9:00 18:00
USA, California/ 1:00 10:00
CLWA, KanigopHis

England, London/ 15:00 2:00

AHrnis, JloHaoH




Annex 2
Support Policy — SaaS Services

DopaTok 2
MoniTuka nigTpuMkn — SaaS nocnyru

INTRODUCTION

This Support Policy forms part of the Master Subscription
Agreement to which it is attached (the “Agreement”) and sets
forth certain supplemental terms and conditions applicable to
Company’s provision of maintenance and support services
with respect to the Subscription Services (“Support
Services”). Unless otherwise defined herein, any capitalized
terms defined in the Agreement and used herein will have the
same meaning specified in the Agreement.

BCTYN

Lis MoniTuka nigTpumkn € YacTnHoto I'eHepanbHOT yroam npo
nignucKy, 0O SKOI BOHa AoAdaeTbes («Yrogay), i BCTAHOBMOE
NneBHi AOAATKOBI YMOBM, LUO 3aCTOCOBYHOTbCA OO HagaHHSA
KomnaHieto cepBiciB 3 TexHi4HOro o0OCnyroByBaHHA Ta
nigTpumkm wopo Mocnyr nignuckn («Cepsicn NigTPUMKM» ).
Akwo iHWwe He BM3HaAYeHo B Ui Yrogi, Oyab-aki TepMiHu,
HanucaHi 3 BenuKoi niTepu, BU3HaYeHi B Yrogi Ta
BMKOPUCTaHI TYT, MaTUMYTb TakKe X 3Ha4YeHHs, K 3a3Ha4YeHO
B Yrofi.

SUPPORT SERVICES

During the Subscription Period Customer shall purchase with
respect to the Subscription Services “standard” “business” or
“premium” level support (“Basic Support”, “Business Support”
or “Premium Support”) via an Order Form for an additional
fee.

Support Services shall only be provided to Customer-
designated employees or Consultant(s) who have both (i)
completed and passed Company’s applicable training
courses with respect to the use of the Subscription Services
available through the https://academy.creatio.com website
and (i) been identified as a Customer Designated
Representative in an Order Form or by email notification from
Customer to support@creatio.com (the “Customer
Designated Representatives”). Customer may change the
Customer Designated Representative by eMail notification to
support@creatio.com. Other Authorized Users shall use the
Documentation and rely on the Customer Designated
Representatives for their support.

CEPBICU NIATPUMKU

Mpotarom [Mepiogy nianuckn KnieHT mae npuabatn Ans
Mocnyr nignuckn nigTpumky «standardy», «business» abo
«premiumy piHa (“Basic_Support”, “Business Support” or
“Premium _ Support”) 4yepe3 ®opmy 3amoBneHHs 3a
AoJaTtkoBy nnary.

Cepsicu nigTpyUMKN HagalwTbCs NWIEe aBTOPU30BaHUM
Knientom npauiBHukam abo KoHcynbTanTam, ski (i)
3aBepwunM Ta Nponwnu BigNOBIOHI HaB4YamnbHi  Kypcu
KomnaHii wopo BukopuctaHHa Mocnyr nignmcku, AoCTynHUX
yepe3 Beb-caWT https://academy.creatio.com Ta (i)
BM3HauyeHi 9k YnosHoBaxeHi [MpeacTtasHuku Knienta y ®opmi
3amoBrneHHs abo B CMOBILLEHHI eMeKTPOHHO MOLUTO Bif
Knienta Ha apgpecy support@creatio.com («YNOBHOBaXeHi
MpegcraBHukmM  KnieHta»).  KnieHT  moxe  3MiHWUTH
YNOBHOBaXeHOro npeAcTaBHWKa, HaAicnasLM CMOBILLEHHS

€MNEeKTPOHHOK MOWTOoK Ha support@creatio.com.  IHLWi
ABTOpPU30BaHi  KOpUCTYBa4i MOBWHHI  BMKOPUCTOBYBaTU
JokymeHTauito Ta noknagaTtucs Ha NigTPUMKY

YnoBHOBaxeHWX npegcTaBHukiB KnieHTa.

Consultations for citizen developers on business process
management and system interface and business logic are
limited to up to 5 cases per year for Basic Support level.

The following Services may be provided upon Customer’s
request:

- Early bird release testing prior to the production update
which allows Customer to test new release functionality and
customizations in the updated sandbox (available for
Business Support and Premium Support);

- Individual updates schedule which allows Customer to set
individual intervals for website updates within one major
release version (available for Premium Support only);

- Quarterly activity report (available for Business Support and
Premium Support).

KoHcynbTauji ana “citizen developers” (BnacHi po3po6Huku
Knienta) wopgo  ynpaeniHHA ~ GisHec-npouecamu  Ta
CUCTEMHOro iHTepdpency Ta 6isHec-norikn obmexeHi oo 5
BMUMNakKiB Ha pik Ans 6a3o0Boro piBHA NiATPUMKU.

3a G6axaHHam KnieHTa MmoxyTb ByTn HagaHi Taki nocnyru:

- PaHHe TecTyBaHHA penidy nepen poGOYMM OHOBIIEHHSIM,
sKke posBonsie KnieHTy nepesipnTy HOBI OyHKUIT penidy Ta
HanawTyBaHHS B OHOBMEHOMY TECTOBOMY CepedoBuLL
(moctynHo ans Business Support Ta Premium Support);

- lHouBigyanbHM poO3KNag OHOBMEHb, $KWW [O3BOMSE
KnieHTy BcTaHoBnoBaTW iHAMBIAyanbHi iHTepBanu Ans
OHOBNEHb Beb-caviTy B OfHI OCHOBHIN Bepcii penisy
(moctynHo nuwe ansa Premium Support);

- KBapTanmbHum 3BIiT NpPO aKkTMBHICTL (AOCTYMHUA AnNs
Business Support i Premium Support).

Company will use commercially reasonable efforts to resolve
any Error reported to Company by Customer in accordance
with the Support Request procedures set forth below, with
fully documented and reproducible examples of the reported
problem.

If Customer has purchased Premium Support, Company shall
also provide Development Support, subject to the limitations
set forth herein. “Development Support” means technical
assistance in support of Customer's development of
Customer Extensions for selecting the best possible solution
or approach to resolving a specific business task using the
development tools included in the Subscription Services, to
the extent offered by Company to its Development Support
customers generally. For the avoidance of doubt,

KomnaHis BxuBaTvMe KOMEpLiNHO OBrpyHTOBaHUX 3yCWrib
ONst BUpPiWEHHst Byab-skoi Momunku, npo siky nosigomnsie
KomnaHito KnieHt, BignosigHo Ao npouegyp 3anuty Ha
NiaATPUMKY, BUKNaAeHux HUXKYe, i3 NMOBHICTIO
3a[0KyMEHTOBaHMMKU Ta BIATBOPIOBaHUMKU MpuKNagamu
noeigomneHoi npobnemu.

Axwo KnieHt npugbas Premium Support, KomnaHis Takox
Hapae [ligTpumky Po3pobkm 3 ypaxyBaHHSM OOMEXeHb,
BMKNAAEHNX y LUbOMYy AoOKymeHTi. «[liaTpumka Po3pobku»
03Ha4ae TEXHIYHY JoMoMory B NiagTpumui po3pobku KnieHtom
HanawTtyBaHb KnieHTa ons Bubopy HankpaLoro MoXnvMBoro
pilweHHs abo nigxogy A0 BUMPILLEHHS KOHKpeTHoro GisHec-
3aBOaHHA 32 [JOMOMOrOK  iHCTPYMEHTIB  pO3po6KM,
BkrtoveHux go lNocnyr nignvckw, y Til Mipi, SKy NponoHye
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Development Support does not include actual development
work, such as the writing or debugging of code, or any other
services for which Company generally requires customers to
separately contract for Professional Services. Development
Support shall only be provided to Customer Designated
Representatives who have passed Company’s developer
certification process through the https://academy.creatio.com
website with Advanced level of such certification score to be
not less than 85%.

KomnaHisi cBoim knieHtam TligTpumkn Po3pobku 3aranom.
o6 yHukHYTM cymHiBiB, MNiaTpnmka Po3pobkn He BKkntoyae
dakTnyHy poboTy 3 po3pobKM, TaKy SK HanUCaHHSA 4u
HanarofXeHHs koay, abo Oyab-fAKi iHWI nocnyry, Ans SKWMX
KomnaHis 3a3BMyan BMMarae Big KMIEHTIB  OKPEMOro
KOHTpakTy Ha [podecinHi Mocnyrn. MiaTpumka Po3pobku
HaJaeTbCs NuLe YNoBHOBaXeHUM npeactaBHukam KnieHTa,
AKi nponwnu npouec ceptudikauii po3pobHuka KomnaHii Ha
Beb-canTi https://academy.creatio.com 3 OLiHKOO
MpocyHyToro pieHsA Takoi ceptudikauii He Huxye 85%.

Notwithstanding anything to the contrary contained herein,
the following shall be excluded from the scope of the Support
Services, except to the extent otherwise agreed by the
Parties in writing (such as, pursuant to a Order Form):

(a) Any issue which, following investigation by Company, is
determined not to be an Error in the Subscription Services,
including issues related to third party software products or the
failure to operate the Subscription Services in accordance
with its Documentation;

(b) Any issue related to software or services for which
Company does not provide support and maintenance
services to its customer base generally, including issues
related to applications, connectors, add-ons, templates or
other materials available via the Creatio Marketplace;

(c) Any issue related to Customer Extensions, except to the
limited extent set forth above in connection with Development
Support;

(d) Any Professional Services;

(e) Any issue related to software or services of previous
major release version (by way of example, Company ceases
to provide Support Services for 7.15.x software major release
version once 7.17.0 is available).

HesBaxatoum Ha Oyab-l40 MPOTUMEXHE, WO MICTUTBCA B
LbOMY [OKYMEHTi, HaBefeHe Hwkuye Oyae BUKITHOYEHO 3i
cchepu CepsiciB MiATPMMKKM, 3@ BMHATKOM BUNAgkKiB, Komnm

iHwe norompkeHo CToOpoHamMM nNUCbMOBO (Hanpwvknag,
BignoBiaHo Ao Popmu 3amoBNEHHS
(@) bypb-sika npobnema, fka nicna  pos3cnigyBaHHSA

KomnaHieto 6yae BusHayeHa He sk MNomwunka B [Mocnyrax
nignuckn, BKMIOYHO 3 npobnemamu, nos’sA3aHnMy 3
nporpaMHYMK NpogyKTaMmmn TpeTix ocib abo BMKOpUCTaHHI
Mocnyr nignucku He y BignosigHocTi Ao [JokyMeHTauil;

(b) bByob-aka npobnema, noB’si3aHa 3 NPOrpaMHUM
3abesneyeHHaAM abo nocnyramu, Ans akux KomnaHia He
Hajae cepsicM MIATPUMKU Ta TEXHIYHOro obcnyroByBaHHS

ana  cBOei  KnieHTCbkoi 6a3u B UiNOMy, BKIOYaouu
npobnemn, noB’A3aHi 3 nporpamamu, KOHEKTOpamMu,
OOMOBHEHHAMM, WAbMoHaMM 4M  iHWKUMK  MaTepianamu,

poctynHumm yepes Creatio Marketplace;

(c) byob-sika npobnema, noe’'sidaHa 3 HanawTtyBaHHSMU
KnieHTta, 3a BMHATKOM oOMexeHoro obcAry, 3a3HayeHoro
BuLLe Yy 3B’s13Ky 3 [MiaTpumkoto Po3pobku;

(d) Byab-ski Mpodpecinni Mocnyru;

(e) byaob-aka npobnema, noB’A3aHa 3 NpPOrpaMHUM
3abesneyeHHam abo nocnyramy nonepeaHbOi OCHOBHOI
Bepcii (Hanpuknag, KomnaHia npunuHse HapaHHs CepsiciB
NiATPUMKM ANsi OCHOBHOI Bepcii nporpamHoro 3abesneyeHHs
7.15.X, WOWHO cTaHe AocTynHow Bepcis 7.17.0).

Customer shall cooperate fully with Company in Company’s
provision of the Support Services, including by providing
Company, in a timely fashion, with such assistance and
access to such Customer premises, systems, personnel and
information, each as shall be reasonably required for the
performance by Company of the Support Services.

KnieHT nosHicTio cniBnpautoe 3 KomnaHielo B HagaHHi
Komnanieto CepgiciB nmiaTpyMKK, B TOMY YWCHi LUMSIXOM
cBoevacHoro HagaHHa Komnawii Takoi gonomoru Ta goctyny
0O Takmx npumilleHb KnieHTa, cuctem, nepcoHany Ta
iHpopmauii, ski obrpyHTOBaHO HeOOXigHIi Ans HadaHHs
Komnanieto CepBiciB MigTpuMKu.

SUPPORT SLAs

With respect to Errors properly reported by Customer in
accordance with the terms of this Support Policy, Company
will use commercially reasonable efforts to adhere to the
response target timelines specified in the table below:

SLA NIATPUMKU

LWoao Momunok, npo ki KnieHT HaneXxHMm YMHOM NoBiZOMUB
3rigHo 3 ymoBamu Uuiei [Monitukn nigTpymkn, KomnaHisa
BXMBaTUME KOMEPLINHO OOrpyHTOBaHMX 3ycunb Ans
OOTPVMaHHA LiNbOBUX TEPMIHIB peakuii, 3asHayeHux vy
Tabnuui HUXYe:

Basic
9 am. - 6 pm.
Support Hours/ Monday - Friday/

FoamHm niaTpUMKM MowHeainok- M’'atHmus

Critical Severity Errors/

MoMUNKN KPUTUYHOTO PiBHA CEPNO3HOCTI

Initial response within/ 4 business hours/ 4
MoyaTkoBa peakLisi B Mexax pob0ouKrx roamHm

High Severity Errors/
MomMunnkn BUCOKOro piBHA CEPUO3HOCTI

Business Premium

9 am. — 6 p.m.

Monday — Sunday/ 24x7

MNoHepinok — Heainga

1 business hour/ 1 30 minutes/ 30
po6oya roguHa XBUIMUH
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Initial response within/
[NoyaTkoBa peakuist B Mexax

Medium Severity Errors/
MomMunkn cepeaHbLOro pPiBHA CEPNU3OHOCTI

Initial response within/
MouaTkoBa peakuist B Mexax

Number of maximum Customer

poboumnx roanH

po60oymx roauH

Designated Representatives
allowed/ MakcumansHo 2
[03BONEHa KinbKiCTb

YnoBHoBaxeHux ocib KnieHTa

8 business hours/ 8 4 business hours/ 4

8 business hours/ 8 4 business hours/ 4

2 hours/ 2 roguH
poboYnx roanHu

POGOUMX FOAVH 2 hours/ 2 roauH

The specific hours during which Customer is entitled to
Support Services (“Support Hours”) are as specified above
and are based on Company’s standard business hours,
excluding Saturdays, Sundays and any holiday observed by
Company. All response time periods are measured starting
from the first Support Hour following the reporting of an Error,
and are tolled during all periods outside of the Support Hours.

KoHkpeTHi rognHu, npotaroMm skux KnieHT mMae npaBo Ha
Cepsicu nigTpumkm («Coannm NiatprmMkuny» ), BKa3aHi BuLLE Ta
6a3sytoTbCs Ha cTaHgapTHUX pobounx rognHax Komnarii, 3a
BMHATKOM Cy00TW, Hefini Ta Byab-siKNX CBATKOBUX OHIB, AKX
pnotpumyetbea  Komnadis. Yci nepiogn 4vacy peakuii
BUMIpPIOIOTBECS, MOYMHatouM 3 nepwoi FognHn [MigTpumMkn
nicnsa nosigomrneHHs npo [omunky, i nignarawTe onnari
npoTHArom ycix nepiogis nosa roguHamu Migrpumku.

If Customer has purchased Premium Support, Company will
use commercially reasonable efforts, in addition to the
response target timelines specified above, to adhere to the
resolution target timelines specified in the table below:

Akwo KnieHt npuabas Premium  Support, KomnaHrisa
BXMBaTUMe KOMepLiHO O6rpyHTOBaHMX 3yCuIlb, OKpIM
LiNboBMX TepMiHiB BignoBigi, 3a3HayeHMX Bule, LWOO
AOTPMMYBaTUCH LiNbOBUX TEPMIHIB BUPILLEHHS, 3a3HaYeHNX
y Tabnumui HuxYe:

Errors  Severity

. Resolution

levell PiBeHb Response ]
_ . . time/Mac
CepPUO3HOCTI time/Mac -
BUpiLLEeHHA
Momunku peakuii
Critical/Kputnynmin = 30 minutes/ 30 2 hours/ 2
XBUIUH roAVHN

High/Bucokun 2 hours/ 2 rognH | 2 business days/

2 pobouunx gHa

2 hours/ 2 rognH | 10 business
days/ 10
po6ounx oHs

Medium/CepegHin

Resolution procedure/llpouenypa BUpilleHHSA

Error is fully resolved, or a temporary solution or workaround
has been provided that has the effect of reducing the
severity level below Critical/ [omMunKy NOBHICTIO YCYHEHO
abo HagaHO TMMYacoBe PIlIEHHS YM OBXigHUI WNAX, SKUA
3HWXYE piBEHb CEPNO3HOCTI HKYe KputnyHoro

Error is fully resolved, or a temporary solution or workaround
has been provided that has the effect of reducing the
severity level below High/ NMomunky noBHicTio ycyHeHo abo
HagaHO TUM4YacoBe pilleHHS 4YM OOXiOHWMA LWNAX, SIKWUA
3HUXKYE piBEHb CEPNO3HOCTI HUX4Ye Bucokoro

Error is fully resolved, or a temporary solution or workaround
has been provided/ TNomwunka nOBHICTIO ycCyHeHa, abo
HaJaHO TMM4YacCOBe PiLLEHHS Y OOXiAHWI LWNsIX

As used in this Support Policy:

e  “Error” means any verifiable and reproducible bug, error
or similar functional problem with the Subscription
Services that prevents the Subscription Services from
functioning substantially in accordance with the
applicable Documentation;

e  “Critical Severity Error” means an Error that causes
complete or significant loss of essential functionality of
the Subscription Services;

e ‘“High Severity Error” means an Error that causes
significant loss of functionality of the Subscription
Services, but where essential functionality is still
available (which may be through a temporary solution or
workaround); and

e “Medium Severity Error” means any Error other than a
Critical Severity Error or High Severity Error.

B uin MoniTnui nigTpyMK1 BUKOPUCTOBYHOTECS Taki AediHiuii:
* «lMomunka» o3Havyae Oyab-SKy nepeBipeHy Ta
BiATBOpOBaHY NOMUIIKY, AedeKT Yn NoAibHy dyHKUiOHaNbHY
npobnemy 3i Mocnyramu nignucku, sika 3aBaxae Nocnyram
nignuckn  yHKLiOHyBaTM B OCHOBHOMY BigMOBIAHO A0
3aCTOCOBHOI [JOKyMeHTaLlii;

* «lMomwunka KPUTMYHOrO PIBHA CEPWO3HOCTI» O3Ha4ae
NMOMUIIKY, fiKa CMpUYMHSAE MOBHY abo 3HayHy BTpaTy
OCHOBHMX (PYHKLiOHaNbHNX MoxnusocTen Nocnyr nignucku;
* «[lomwnnka BUCOKOro piBHA CEPNO3HOCTI» O3HAYaE NOMWUIIKY,
fika CMpUYMHAE 3HadHy BTpaTy dyHKUioHanbHocTi Mocnyr
nignucKkn, ane Ae OCHOBHI (PyHKUIT BCe e AOoCTynHi (wo
Moxe OyTn 3abesneyeHe 4yepe3 TMMYACOBe pilleHHs abo
obxigHW Wwnax); i

* «[Nomwnrika cepeaHbLOro piBHA CEPNO3HOCTI» 03HaYvae Oyab-
AKy nomunky, okpim KputnyHoi abo Bucokoi cepiiosHocTi.

If Customer has purchased Premium Support, Company will:

Akwo KnieHt npuabas Premium Support, Komnais:




- provide possibility to change Errors Severity level
(but only for cases registered via the self-service
portal);

- make available individual additional monitoring
24/7 which enables additional monitoring for the
production websites and allows Support team to
predict and control any performance malfunctions;

- make available individual update scenarios with
respect to the system customizations that are
compatible with all the modifications on the software
(subject to provision by Customer of the
anonymized database to Support team).

Unless otherwise specified in the Agreement, this Support
Policy sets forth Company’s sole obligations, and Customer’s
exclusive remedies, in connection with any Error.

- Hajae MOXNUBICTb 3MiHIOBaTU PiBeHb KPUTUYHOCTI
Momunok (ane nuwe Ans BMNagkie, 3apeecTpoBaHMX Yepes
nopTtan caMmoobCcnyroByBaHHS);

- 3pobuTM  OOCTYMHUM  iHOMBIAyanbHUA  0OOATKOBUMA
MOHITOPUHIr  24/7, SKMA  YMOXNMBMAKE  OOAATKOBUN
MOHITOPWHT A51s1 BUPOBHMUMX BEG-CalTiB i 4O3BONSE KOMaHAj
MiaTpumkn nepenbavatv Ta KoHTpontoBaTh Byab-aki 3601 B
poborTi;

- 3poOUTN OOCTYNHUMU iHAMBIAYanbHi cLeHapii OHOBMNEHHS

oAo HanawTyBaHb CWUCTEMM, $HKi  CYMICHIi 3 ycima
mMoamdikauisMum nporpaMHoro 3abesneyeHHs (3a ymoBU
HapaHHA KnieHToM aHoHiMHOT 6a3nM  gaHux  KomaHgi
MiaTpymkn).

AKWwo iHWwe He 3a3HaveHo B Yrogi, us lNMonituka nigTpumku
BCTAHOBIIOE BUKITHOYHI 3000B’si3aHHS KoMnaHii Ta BUKIOYHI
3acobu npaeoBoro 3axucty KnieHTa y 3B’si3Ky 3 Oyab-KoH
Momunkoto.

SUBMITTING A SUPPORT REQUEST

Prior to submitting an Error report or other request for Support
Services (each, a “Support Request”), a Customer
Designated Representative is expected to consult the
relevant Documentation and the Knowledge
Base/Community Portal located at
https://support.creatio.com. If the Customer Designated
Representative is unable to resolve the issue by referencing
the Documentation and Knowledge Base/Community Portal,
then the Customer Designated Representative may submit a
Support Request to the Company service center via the
support portal at https://success.creatio.com, by e-mail to
support@creatio.com or, if Customer has purchased
Business Support or Premium Support, by telephone or via
live screen sharing (meaning remote connection service for
analyzing the case, collecting the diagnostics information and
possible case resolution). For Support Requests that
Customer considers urgent, the Customer Designated
Representative shall promptly notify Company by email at
support@creatio.com to confirm Company’s receipt of the
Support Request.

NMOAOAYA 3AMAUTY HA NIATPUMKY

Mepw Hix nogasaty 3BiT NPO MOMWUIIKY YM iHLWIMIA 3anuUT Ha
HagaHHa CepsiciB nigTpUmMKn (KOXeH 3 HUX — «3anuT Ha
nigTpuMKy»),  YNOBHOBaxeHW  npeacTtaBHuK  KnieHta
NOBMHEH O3HanMoMUTUCA 3 BignoBigHoO [lokyMeHTauielo Ta
Basolo 3HaHb/Community nopTtanom, posTalloBaHUMK 3a
NoCUnaHHAM https://support.creatio.com. Axwo
YnoBHOBaxeHW npeacTtaBHUK KnieHTa He mMoxe BUpILLIMTY
npobnemy, 3BepHyBWKCb A0 [JokyMeHTauii Ta basn 3HaHb/
Community nopTtany, ToAi YNOBHOBaXEHUW NpPeaCTaBHUK
Knienta Moxe nogatu 3anut Ha nigTpymky no LleHTpy
Migtpumkn  KomnaHii  4yepe3 noptan nigTpumMkn  3a
nocunaHHaM  https://success.creatio.com, €neKTpPOHHO
MOLLITOO 32 aApecoto support@creatio.com abo, sakwo KnieHt
npuabas Business Support abo Premium Support, no
TenedoHy abo 3a [O0onMoOMOrow AeMOHCTpauii ekpaHa B
peanbHoMy 4aci (ue o03Havae cnyx0y BigganeHoro
NigKNYeHHs Ans aHanisy Bunagky, 36opy AiarHOCTUYHOT
iHbopmauii Ta MOXNMBOro BUpIlWEHHS npobnemu). [Ons
3anuTiB Ha niaTpuMKy, siki KnieHT BBakae TepMiHOBUMMU,
YnoBHoOBaxeHW npegctaBHMK KrnieHTa MOBMHEH HeramHo

nogigoMmntn  KOMMaHil0  €NeKTPOHHOK  MOLWTOK  Ha
support@creatio.com, wo6 nigTBEpAMTN  OTPUMAaHHA
Komnanieto 3anuty Ha nigTpumKy.
When submitting a Support Request, the Customer | MNogatoun  3anuT Ha  NIGTPUMKY,  YNOBHOBaXEHWUW
Designated Representative must furnish Company with all | npegctaBHuk KnieHTa noBuHeH Hapgatu KomnaHii BcCto
information and assistance needed by Company to address | iHdopmauito Ta gonomory, HeobxigHy Komnawii ans

the reported issue, including by promptly furnishing sample
input and output, providing assistance in isolating and
reproducing the suspected Error, performing diagnostics and
tests requested by Company, and carrying out any required
remedial tasks requested by Company.

BUPILLEHHST MOBIAOMMEHOT npobnemu, 30Kpema  LUFISAXOM
LWBMAKOrO HagaHHA 3paskiB BXigHWMX | BUXIOHUX AaHuX,
HaJaHHS JOMOMOrU LWOAO i30MAUii Ta BiaTBOPEHHI MMOBIPHOIT
NOMWIIKMA, NPOBEOEHHS [OiarHOCTUKM Ta TEeCTyBaHHA Ha
BvMory KomnaHii, a Takox BUKOHaHHS Oyab-Aknx HeobxigHmx
3ax0fiB 3 YCYHEHHs1 HecnpaBHOCTEN Ha BUMory Komnaii.

No Support Request may be initiated by a Customer
Designated Representative directly to any Company
engineering or professional services personnel or otherwise
bypass the Company support service center. This includes all
telephone, fax, or e-mail contact of any kind on any subject.
Company’s support service center personnel will be solely
responsible for determining if and when any Support Request
should be referred to other Company engineering or
professional services personnel.

XKopeH 3anuT Ha nigTpymMky He Moxe OyTu iHiuinoBaHui
YnoBHoOBaxeHUM npeacTaBHukoM KnieHTa GesnocepenHbo
Oyab-sIkOMYy  iH)XXEHEepHO-TEXHIYHOMY abo npodecinHomy
nepcoHany Komnanii abo iHwvM ynHom B 06xig LieHTpy
Migtpumkn  Komnawii. O6GMexeHHs Bkniovae Oyap-siki
KOHTaKTU No TenedoHy, hakcy YM erieKTPOHHOK MOLUTO 3
Oyab-akoi Temn. Mepconan UenTtpy MigTpumkn KomnaHii
Hece BUKMIOYHY BigNOBIAAmNbHICTE 3@ BU3HAYEHHS TOro, 4u
cnig i konu G6yab-sikniA 3anuT Ha NiATPUMKY nepenasaTu
iHWWM iHXEHEePHO-TEXHIYHMM abo npodpeciiHuM cnyxbam
nepcoHany Komnanii.
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